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ÛØØöć 1 

ÛØÚČó 

ëòÎæòÂêÔ°ÃîÈëóãÂóäÛõÚăØã 

 
1.1. ÜäñèòÖõëóãÂóäÛõÚ ăØã ëóãÂóäÛõÚĀì¬ÈËóÖõ 

ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ ( âìóËÚ ) ÿÜ»ÚäòÑèõëóìÂõÉ ĂÚëòÈÂòÕÂäñØäèÈÅâÚóÅâ ÕČóÿÚõÚÂõÉÂóäĂÚ

ÕóÚÂóäÛõÚßóÔõËã°ĂÚÜäñÿØé Āæñäñìè¬óÈÜäñÿØé ĂÚÑóÚñëóãÂóäÛõÚĀì¬ÈËóÖõ āÕãÿÊßóñîã¬óÈãõćÈ ÿÜ»Ú

äòÑèõëóìÂõÉÃîÈËóÖõ ØöćÕČóÿÚõÚÂõÉÂóäĀÃ¬ÈÃòÚÂòÛÖ¬óÈÜäñÿØé ĂÚÙùäÂõÉÂóäÛõÚāæÂ ĀæñÿÜ»ÚäòÑèõëóìÂõÉØöć

ëóâóä×ØČóÂČóăäÖ¬îÿÚøćîÈÿäøćîãâó ØòĈÈãòÈăÕäòÛÂóäãÂã¬îÈĂÚÕóÚÖ¬óÈą Ăìîãú¬ĂÚäñÕòÛëóãÂóäÛõÚËòĈÚÚČóÃîÈ

āæÂÿëâîâó 

ÂóäÛõÚăØãÿäõćâÂ¬îÖòĈÈÃ÷ĈÚāÕãÂóäØČóëòÎÎóä¬èâØùÚäñìè¬óÈ ÛäõêòØ ÿÕõÚîóÂóéăØã ÉČóÂòÕ ÂòÛëóãÂóä

ÛõÚëĀÂÚÕõÿÚÿèöãĀîä°ăæÚ°ÌõëÿÖĆâ ìäøîĂËËøćîã¬îè¬ó ÿîë ÿî ÿîë ÿâøćîèòÚØöć 24 ëõÈìóÅâ 2502 āÕãâö

èòÖ×ùÜäñëÈÅ°ÿßøćîÕČóÿÚõÚÙùäÂõÉÂóäÛõÚ äñìè¬óÈ ÜäñÿØé ĀæñăÕÉÕØñÿÛöãÚÿÜ»ÚÛäõêòØÉČóÂòÕ ÿâøćîèòÚØöć 29 

âöÚóÅâ 2503 ÕèãØùÚ ÉÕØñÿÛöãÚ 2 æóÚÛóØ āÕãÛäõêòØ ÿÕõÚîóÂóéăØã ÉČóÂòÕ ×øîìùÚäîãæñ 70 Āæñ ÿîë. 

ÿî. ÿîë. ×øîìùÚäîãæñ 30 ÃîÈØùÚÉÕØñÿÛöãÚ 

Ö¬îâó ÿâøćîèòÚØöć 30 âöÚóÅâ 2520 ÿîë. ÿî. ÿîë. ăÕāîÚìùÚØöćâöîãú¬ØòĈÈìâÕĂìĀÂ¬ ÛäõêòØ ÿÕõÚîóÂóé

ăØã ÉČóÂòÕ Āæñ×øîÿÜ»Ú ÂóäãÂÿæõÂëòÎÎóä¬èâØùÚ Â¬îÖòĈÈÃ÷ĈÚĂÚÜ£ßùØÙéòÂäóË 2503 āÕã ÛäõêòØ ÿÕõÚîóÂóéăØã 

ÉČóÂòÕ ÂòÛÛäõêòØëóãÂóäÛõÚëĀÂÚÕõÿÚÿèöãÚĀîä°ăæÚ°ÌõëÿÖĆâìäøîĂËËøćîã¬îè¬ó ÿîë ÿî ÿîë ăÕä¬èâæÈØùÚÂõÉÂóä

ÕèãØùÚÿßöãÈ 2 æóÚÛóØ āÕãÿÕõÚîóÂóéăØã×øîìùÚäîãæñ 70 Āæñ ÿîë ÿî ÿîë ×øîìùÚäîãæñ 30 Ì÷ćÈĂÚÿèæó

Ö¬îâóăÕâöÂóäÿßõćâØùÚîã¬óÈÿÜ»Ú ÃòĈÚÖîÚÖæîÕâóÉÚ×÷ÈÜ£ßùØÙéòÂäóË 2520 ÛäõêòØ ÿÕõÚîóÂóéăØã ăÕÌøĈîìùÚ

ØòĈÈìâÕÅøÚÉóÂ ÿîë ÿî ÿîë ÖóââÖõ ÅÔñäòÑâÚÖäö ĀæñâîÛāîÚìùÚØöćÌøĈîâóĂìÂäñØäèÈÂóäÅæòÈ ÕòÈÚòĈÚ Âóä

ÛõÚăØã É÷ÈÿÜ»ÚëóãÂóäÛõÚÃîÈÅÚăØãîã¬óÈĀØÉäõÈ Āæñâö ÛäõêòØ ÿÕõÚîóÂóéăØãÂòÛÂäñØäèÈÂóäÅæòÈ ÿÜ»ÚÝú

ä¬èâ×øîìùÚ 

Ö¬îâóÿâøćîèòÚØöć1 ÿâêóãÚ 2531 ÅÔñäòÑâÚÖäöăÕâöâÖõĂìÕČóÿÚõÚÂóääèâÂõÉÂóäÂóäÛõÚ

áóãĂÚÜäñÿØéØöćÕČóÿÚõÚÂóä āÕãÛäõêòØ ÿÕõÚîóÂóéăØã ÉČóÂòÕ ÿÃóÂòÛÂõÉÂóäÃîÈÛäõêòØð ÿÜ»ÚÝæĂìÿÈõÚØùÚÉÕ

ØñÿÛöãÚÃîÈÛäõêòØð ÿßõćâÃ÷ĈÚÿÜ»Ú 2,230 æóÚÛóØ āÕãâöÂäñØäèÈÂóäÅæòÈÿÜ»ÚÝú×øîìùÚäóãĂìÎ¬
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ÕòÈÚòĈÚÛäõêòØð É÷ÈÿÜ»ÚëóãÂóäÛõÚĀì¬ÈËóÖõØöćäòÛÝõÕËîÛÂõÉÂóä ÂóäÛõÚßóÔõËã° ØòĈÈÿëÚØóÈÛõÚ

äñìè¬óÈÜäñÿØé ĀæñÿëÚØóÈÛõÚáóãĂÚÜäñÿØéØòĈÈìâÕ ĀæñÿâøćîèòÚØöć 25 âõ×ùÚóãÚ 2534 âöÂóäÿÜæöćãÚĀÜæÈ

ÚāãÛóãÂóäÕČóÿÚõÚÙùäÂõÉØöćëČóÅòÎÿÂõÕÃ÷ĈÚ āÕãÅÔñäòÑâÚÖäö âöâÖõĂìÕČóÿÚõÚÂóäÕòÈÚöĈ 

ÚČóÛäõêòØ ð ÿÃóÉÕØñÿÛöãÚĂÚÖæóÕìæòÂØäòßã°Āì¬ÈÜäñÿØéăØã 

 ÿßõćâØùÚÉÕØñÿÛöãÚîöÂÉČóÚèÚ 3,000 æóÚÛóØ āÕãÚČóìùÚÿßõćâØùÚë¬èÚĀäÂÉČóÚèÚ 100 æóÚìùÚ ĂÚ

äóÅóÖóââúæÅ¬óìùÚØöćÖäóăèìùÚæñ 10 ÛóØ îîÂÉòÕëääÂ¬îÚ 

ĂìÉòÕìùÚëóâòÎÿßõćâØùÚÉČóÚèÚ 5 æóÚìùÚ ÃóãĂìßÚòÂÈóÚÿÉóìÚóØöćÃîÈÛäõêòØð ĂÚäóÅóÖóââúæÅ¬ó

ìùÚØöćÖäóăèìùÚæñ 10 ÛóØ 

ÉòÕëääìùÚëóâòÎÿßõćâØùÚë¬èÚØöćÿìæøîîöÂÉČóÚèÚ 95 æóÚìùÚ ÿëÚîÃóãÜäñËóËÚØòćèăÜ 

ØòĈÈÚöĈ âöèòÖ×ùÜäñëÈÅ°ìæòÂ ÿßøćîÿÜ»ÚÂóääñÕâØùÚÉóÂáóÅÿîÂËÚ îòÚÉñØČóĂìÂóäÛõÚăØã âöéòÂãáóß

ĂÚÂóäĀÃ¬ÈÃòÚÕóÚÂóäßóÔõËã° äèâØòĈÈÿÜ»ÚÂóäĂìÜäñËóËÚĀæñßÚòÂÈóÚ ăÕâöë¬èÚä¬èâÿÜ»ÚÿÉóÃîÈëóãÂóä

ÛõÚĀì¬ÈËóÖõÕèãÛäõêòØð ÿÃóÉÕØñÿÛöãÚĂÚÖæóÕìæòÂØäòßã°Āì¬ÈÜäñÿØéăØãÿâøćîèòÚØöć 19 ÂäÂÏóÅâ 2534 

āÕãăÕØČóÂóäĀÜæÈÂČóăäëñëâĂìÿÜ»ÚìùÚÿßõćâØùÚØČóĂìÛäõêòØð âöØùÚÉÕØñÿÛöãÚÿÜ»Ú13,000 æóÚÛóØ Āæñ

ØČóÂóäÿßõćâØùÚ ÉÕØñÿÛöãÚĂìâ¬îöÂÉČóÚèÚ 3,000 æóÚÛóØ äèâÿÜ»ÚØùÚÉÕØñÿÛöãÚ 16,000 æóÚÛóØ ÿÜ»ÚØùÚ

ËČóäñĀæè 14,000 æóÚÛóØ āÕãÂäñØäèÈÂóäÅæòÈ ×øîìùÚäîãæñ 79.5 ĀæñÙÚóÅóäîîâëõÚ×øîìùÚäîãæñ 

13.4 ë¬èÚØöćÿìæøîîöÂäîãæñ 7.1 ÂäñÉóãëú¬ÚòÂæÈØùÚØòćèăÜ ØòĈÈĂÚĀæñÖ¬óÈÜäñÿØé äèâØòĈÈßÚòÂÈóÚÃîÈÛäõêòØ

ð ĀæñĂÚèòÚØöć20-21 ßåéÉõÂóãÚ 2546 ÛäõêòØð ăÕÿëÚîÃóãìùÚëóâòÎĀÂ¬ÜäñËóËÚØòćèăÜÉČóÚèÚ 442.75 

æóÚìùÚ ÖóââÖõÅÔñäòÑâÚÖäöÿâøćîèòÚØöć 14 âöÚóÅâ 2543 èòÚØöć 20 ëõÈìóÅâ 2545 ĀæñèòÚØöć 16 ÂòÚãóãÚ 2546 

āÕãìùÚØöćÿëÚîÕòÈÂæ¬óè ÿÜ»ÚìùÚÿßõćâØùÚ 285,000,000 ìùÚ ĀæñìùÚÿÕõâÃîÈÂäñØäèÈÂóäÅæòÈ 157,750,000 

ìùÚ āÕãÿÈõÚØöćăÕÉóÂÂóäÿëÚîÃóãìùÚÅäòĈÈÚöĈ ÛäõêòØð ÉñÚČóăÜĂËĂÚÂóäæÈØùÚĂÚāÅäÈÂóäØ¬óîóÂóéãóÚ

ëùèääÔáúâõ ÂóäÜäòÛÜäùÈÝæõÖáòÔÒ°ÛÚÿÅäøćîÈÛõÚ ĀæñÿÜ»ÚÿÈõÚØùÚìâùÚÿèöãÚÃîÈÛäõêòØð 

ÖòĈÈĀÖ¬ÿÕøîÚ ÂòÚãóãÚ 2547 ÛäõêòØðăÕÉČóìÚ¬óãìùÚĂìÂòÛßÚòÂÈóÚÉČóÚèÚ 13,896,150 ìùÚ ĂÚäóÅó

ìùÚæñ 15 ÛóØ áóãĂÖāÅäÈÂóäÉòÕëääìæòÂØäòßã°ĂìßÚòÂÈóÚ  (Employee Securities Option Plan) āÕã

ÛäõêòØð ÉñãòÈÅÈÉČóìÚ¬óãìùÚĂìÂòÛßÚòÂÈóÚØöć×øîĂÛëČóÅòÎĀëÕÈëõØÙõĂÚÂóäÌøĈîìùÚáóãĂÖāÅäÈÂóäÕòÈÂæ¬óè

ÉÚÂäñØòćÈëõĈÚëùÕāÅäÈÂóäĂÚÿÕøîÚÿâêóãÚ 2549 ĀæñÿÕøîÚÂòÚãóãÚ Ü£ 2553 ÛäõêòØð ăÕâöÂóäÿßõćâØùÚìùÚ

ëóâòÎ Ì÷ćÈăÕäòÛÅèóâëÚĂÉîã¬óÈâóÂÉóÂØòĈÈÝú×øîìùÚÿÕõâÃîÈÛäõêòØðĀæñÚòÂæÈØùÚäóãã¬îã ÿÚøćîÈÉóÂÚòÂ

æÈØùÚâöÅèóâÿËøćîâòćÚÖ¬îÂóäÛõÚăØã ĀæñÉóÂÝæÜäñÂîÛÂóäØöćÕöÃ÷ĈÚÂè¬óÜ£ØöćÝ¬óÚâó ØČóĂìÂóäÛõÚăØãÜäñëÛ

ÅèóâëČóÿäĆÉĂÚÂóääñÕâØùÚÅäòĈÈÚöĈ ÿßøćîëÚòÛëÚùÚĀÝÚÂóäÿëäõâÅèóâĀÃĆÈĀÂä¬ÈĀæñÅèóâÅæ¬îÈÖòèØóÈÂóäÿÈõÚ 
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ÂóäÃãóãÞúÈÛõÚ ĀæñÂóäÿßõćâÃöÕÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚĂÚîùÖëóìÂääâÂóäÛõÚßóÔõËã° ĀæñÿßøćîÚČóÂóä

ÛõÚăØãÂóèëú¬ÂóäÿÜ»ÚëóãÂóäÛõÚËòĈÚÚČó 1 ĂÚ 3 ÃîÈÿîÿËöã Āæñ 1 ĂÚ 5 ÃîÈāæÂ āÕãÛäõêòØð ăÕÿëÚîÃóãìùÚ

ëóâòÎÿßõćâØùÚÉČóÚèÚØòĈÈëõĈÚ 483.87 æóÚìùÚ ÖóâĀÝÚäñÕâØùÚÃîÈÂóäÛõÚăØã ÉČóÚèÚÜäñâóÔ 15,000 

æóÚÛóØ ĀæñÿëÚîÃóãØöćäóÅó 31 ÛóØÖ¬îìùÚ ØòĈÈÚöĈÛäõêòØð ÿëÚîÃóãìùÚëóâòÎÿßõćâØùÚÉČóÚèÚÜäñâóÔ 

246.93æóÚìùÚ ĂìÂäñØäèÈÂóäÅæòÈ Ì÷ćÈÿÜ»ÚÝú×øîìùÚĂìÎ¬ÃîÈÛäõêòØð ÿßøćîäòÂêóëòÕë¬èÚÂóä×øîìùÚĂÚÛäõêòØ

ð ĂÚëòÕë¬èÚÜäñâóÔäîãæñ 51.03 áóãìæòÈÂóäÿëÚîÃóãĂÚÅäòĈÈÚöĈ ÚîÂÉóÂÚòĈÚ ÛäõêòØð ăÕÿëÚîÃóãìùÚ

ëóâòÎÿßõćâØùÚÉČóÚèÚÜäñâóÔ 221.83 æóÚìùÚ ĂìĀÂ¬Ýú×øîìùÚÿÕõâÃîÈÛäõêòØð (ãÂÿèÚÂäñØäèÈÂóäÅæòÈ) Øöćâö

ËøćîÜäóÂÐîãú¬ĂÚëâùÕØñÿÛöãÚÝú×øîìùÚ Ô èòÚØöć 30 ëõÈìóÅâ 2553 Ì÷ćÈăÕëõØÙõĂÚÂóäÉîÈÌøĈîìùÚĂÚîòÖäóë¬èÚ 

1 ìùÚëóâòÎÿÕõâ Ö¬î 0.2667 ìùÚëóâòÎÿßõćâØùÚĂìâ¬ ĀæñÛäõêòØð ãòÈÿëÚîÃóãìùÚëóâòÎÿßõćâØùÚÉČóÚèÚ

ÜäñâóÔ 15.11 æóÚìùÚĂìĀÂ¬ÝúÉîÈÌøĈîäóãã¬îãÌ÷ćÈÿÜ»ÚÛùÅÅæÙääâÕóëòÎËóÖõăØãĀæñâöØöćîãú¬ĂÚÜäñÿØéăØã 

ìäøîÚõÖõÛùÅÅæØöćÉÕØñÿÛöãÚĂÚÜäñÿØéăØã āÕãÛäõêòØð ÿÜ¢ÕĂìâöÂóäÉîÈÌøĈîìùÚëóâòÎÿßõćâØùÚĂÚèòÚØöć 16 

Āæñ 17 ÂòÚãóãÚ 2553 ĀæñìùÚÿßõćâØùÚăÕÿÃóÌøĈîÃóãĂÚÖæóÕìæòÂØäòßã°ÿâøćîèòÚØöć 28 ÂòÚãóãÚ 2553 

 

1.2. æòÂêÔñÂóäÜäñÂîÛÙùäÂõÉÃîÈÛäõêòØð 

 ÛäõêòØð ÂóäÛõÚăØã ÉČóÂòÕ(âìóËÚ) ÿÜ»ÚäòÑèõëóìÂõÉëòÈÂòÕÂäñØäèÈÅâÚóÅâĂÚÑóÚñëóãÂóäÛõÚ

Āì¬ÈËóÖõ ÕČóÿÚõÚÂõÉÂóäÕóÚÂóäÛõÚßóÔõËã°ØòĈÈÿëÚØóÈÂóäÛõÚäñìè¬óÈÜäñÿØéĀæñáóãĂÚÜäñÿØé Ì÷ćÈÛäõÂóä

ØöćÿÂöćãèÃîÈÂòÛÂóäÃÚë¬ÈØóÈîóÂóéĀÛÛÅäÛèÈÉä āÕãĀãÂÂóäÛäõìóäîîÂÿÜ»ÚÙùäÂõÉìæòÂ Åøî ÙùäÂõÉëóãÂóä

ÛõÚ ĀæñìÚ¬èãÙùäÂõÉ Ì÷ćÈÿÜ»ÚÂõÉÂóäāÕãÖäÈÂòÛÂóäÃÚë¬È ÕòÈÚöĈ 

 1.2.1. ÙùäÂõÉëóãÂóäÛõÚ 

 ÙùäÂõÉëóãÂóäÛõÚ×øîÿÜ»ÚÙùäÂõÉìæòÂÃîÈÛäõêòØð ÜäñÂîÛÕèãÂóäÃÚë¬ÈÝúāÕãëóä ĀæñÛäõÂóäÃÚë¬È

ëõÚÅóßòëÕùáòÔÒ°ĀæñăÜäêÔöãáòÔÒ° āÕãĂìÛäõÂóäÃÚë¬ÈĂÚÿëÚØóÈÛõÚăÜãòÈÉùÕÛõÚÖ¬óÈą ØòĈÈĀÛÛÿØöćãèÛõÚ

ÜäñÉČóĀæñÿØöćãèÛõÚÿË¬óÿìâóæČó ÅäîÛÅæùâØòĈÈÿëÚØóäñìè¬óÈÜäñÿØéĀæñĂÚÜäñÿØé 

 1.2.2. ÙùäÂõÉØöćÿÂöćãèÿÚøćîÈāÕãÖäÈÂòÛÂóäÃÚë¬ÈÝúāÕãëóä 

 ìÚ¬èãÙùäÂõÉÖ¬óÈą ØöćÿÂöćãèÿÚøćîÈāÕãÖäÈÂòÛÂóäÃÚë¬Èâöë¬èÚëČóÅòÎĂÚÂóäëÚòÛëÚùÚĂìÂóäÕČóÿÚõÚ

ÙùäÂõÉëóãÂóäÛõÚÿÜ»ÚăÜîã¬óÈäóÛäøćÚ Ì÷ćÈĀÖ¬æñìÚ¬èãÙùäÂõÉÉñÖîÈâöÂóäÕČóÿÚõÚÈóÚØöćÿÜ»ÚëîÕÅæîÈÂòÚîã¬óÈ

ÿÜ»ÚäñÛÛ ÿßøćîĂìÿÅäøćîÈÛõÚëóâóä×ÿÕõÚØóÈÉóÂë×óÚöÖÚØóÈ×÷Èë×óÚöÜæóãØóÈÖäÈÖóâÂČóìÚÕÿèæóØöćäñÛù

ĂÚÖóäóÈÂóäÛõÚ ÕèãÅèóâëñÕèÂ äèÕÿäĆè ĀæñÜæîÕáòã Ì÷ćÈÿÜ»ÚÜ¹ÉÉòãëČóÅòÎØöćÉñëäóÈÅèóâÚ¬óÿËøćî×øîĂìĀÂ¬ 
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ÛäõêòØð ßäîâØòĈÈëäóÈÅèóââòćÚĂÉĂìĀÂ¬ÝúĂËÛäõÂóäØòĈÈÚöĈ ÙùäÂõÉØöćÿÂöćãèÃîÈāÕãÖäÈÂòÛÂóäÃÚë¬Èâö

äóãæñÿîöãÕÂóäĂìÛäõÂóäÕòÈÚöĈ 

1.2.2.1. ÂóäßóÔõËã°ëõÚÅóĀæñăÜäêÔöãáòÔÒ° 

 - ÛäõÂóäëČóäîÈäñìè¬óÈëõÚÅóĀæñăÜäêÔöãáòÔÒ° 

 - ÛäõÂóäÅäîÛÅæùâĀæñèóÈĀÝÚäñìè¬óÈÛääØùÂëõÚÅó ăÜäêÔöãáòÔÒ° ĀæñëòâáóäñÝúāÕãëóä 

 - ÛäõÂóäÉòÕÿÂĆÛäòÂêóëõÚÅó 

 - ÛäõÂóäÖäèÉëîÛëáóßìöÛì¬î ËòćÈÚĈČóìÚòÂ ÖäèÉÚòÛÅòÕĀãÂ ĀæñÉòÕÛääØùÂëõÚÅóĀæñ

ăÜäêÔöãáòÔÒ° 

 - ÛäõÂóäÉòÕÂóäÿîÂëóä ëõÚÅó ĀæñăÜäêÔöãáòÔÒ° 

 - ÛäõÂóäÉòÕØČóÛòÎËöÿäøîÃóîîÂ 

 - ÛäõÂóääèÛä¬èâĂÛÃÚë¬ÈëõÚÅóĀæñäóãÈóÚîóÂóéãóÚÃóÿÃó · îîÂÖ¬îÂäâéùæÂóÂä 

 - ÛäõÂóääòÛĀÉÈëõÚÅóØöćËČóäùÕÿëöãìóã 

 - ÛäõÂóääòÛë¬ÈÃîâúæëõÚÅóîõÿæĆÂØäîÚõÂë°ĂìĀÂ¬ëóãÂóäÛõÚæúÂÅóĀæñëóãÂóäÛõÚÖ¬óÈÜäñÿØé 

 - ÛäõÂóäÃîâúæĀæñë×õÖõÂóäÚČóÿÃóĀæñë¬ÈîîÂëõÚÅó 

 - ÛäõÂóäØöćÉòÕÿÂĆÛĀæñÉòÕìóîùÜÂäÔ°ÛääØùÂëõÚÅóĀæñëòâáóäñÝúāÕãëóä 

 - ÛäõÂóäÖõÕÖóâÃîâúæëõÚÅóĀæñÖäèÉëîÛë×óÚáóßÂóäÃÚë¬ÈÝ¬óÚØóÈÿèĆÛăÌÖ° 

 - éúÚã°ÛäõÂóäëõÚÅóëÕĀæñÝæăâ ÿßøćîäòÂêóÅùÔáóßĀæñÅèóâëÕÃîÈëõÚÅó 

 - éúÚã°ÛäõÂóäëõÚÅóÿä¬ÈÕ¬èÚ 

 1.2.2.2. ÂóäÛäõÂóäæúÂÅóáóÅßøĈÚ 

 - ÛäõÂóäÖäèÉäòÛÝúāÕãëóä ĂìÛäõÂóäÖäèÉëîÛÛòÖäāÕãëóä ÿîÂëóäÂóäÿÕõÚØóÈ ìâóãÿæÃØöćÚòćÈ 

îóìóäßõÿéê Āæñ/ìäøî ÛäõÂóäßõÿéêÖóâËòĈÚÂóäÿÕõÚØóÈ ìäøîÖóâØöćăÕØČóÂóäëČóäîÈăèæ¬èÈìÚóÖæîÕÉÚ

ÖäèÉëîÛĀæñÛòÚØ÷ÂÚĈČóìÚòÂëòâáóäñÃîÈÝúāÕãëóä 

- ÛäõÂóäìîÈäòÛäîÈßõÿéê ĂìĀÂ¬ÝúāÕãëóäËòĈÚìÚ÷ćÈ ËòĈÚÙùäÂõÉ ÝúāÕãëóäëâóËõÂÛòÖäĀßæØØõÚòćâ 

ĀæñëâóËõÂÛòÖäØîÈ ĀæñÛäõÂóäëñÜó ëČóìäòÛÝúāÕãëóäËòĈÚìÚ÷ćÈĀæñËòĈÚÙùäÂõÉ 

- ÛäõÂóäÕóÚëòâáóäñ ĂìÛäõÂóäÖäèÉëîÛĀæñÖõÕÖóâëòâáóäñëúÎìóã ÖäèÉëîÛĀæñÌ¬îâĀÌâ 

ìäøîËÕĂËÂäÔöÂäñÿÜªóËČóäùÕÿëöãìóã äèâ×÷ÈĂìÛäõÂóäÚČóëòâáóäñæ¬óËóë¬È×÷ÈØöćßòÂ 

- ÛäõÂóäÅèÛÅùâäñèóÈä×ÛääØùÂ ĂìÛäõÂóäèóÈĀÝÚäñèóÈÛääØùÂ ÅČóÚèÔÚĈČóìÚòÂÛääØùÂÖæîÕÉÚ 

ÅèÛÅùâÂóäÛääØùÂëòâáóäñëõÚÅó ĀæñăÜäêÔöã°ØòĈÈÃóÃ÷ĈÚĀæñÃóæÈ 
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- ÛäõÂóäëÚòÛëÚùÚÂóäĂìÛäõÂóäË¬èãÿìæøîÝúāÕãëóäØöćÜäñëÛÜ¹ÎìóÉóÂÿØöćãèÛõÚØòĈÈÃóÿÃó ÃóîîÂ 

æ¬óËó äèâ×÷ÈÝúāÕãëóäÖ¬îÿÅäøćîÈĂìëóâóä×ÿÕõÚØóÈÖ¬îăÜãòÈÉùÕìâóãÜæóãØóÈăÕîã¬óÈäóÛäøćÚĀæñăÕäòÛ

ÅèóâëñÕèÂëÛóãÜæîÕáòãâóÂØöćëùÕ 

- ÛäõÂóäßõÿéêÖ¬óÈą ÿË¬ÚÂóäÛäõÂóäÿÊßóñÛùÅÅæëČóÅòÎ ÝúāÕãëóäØöćÿÕõÚØóÈĂÚËòĈÚØöćìÚ÷ćÈ ËòĈÚÙùäÂõÉ 

 ÝúāÕãëóäëâóËõÂĀßæØõÚòâ ìäøî ëâóËõÂÛòÖäØîÈ äèâØòĈÈÂóäÛäõÂóäÝúëúÈîóãù ÝúßõÂóä ÝúÜ§èãØöć 

ĀßØã°äòÛäîÈÂóäÿÕõÚØóÈ ĀæñÝúāÕãëóäîóãùÖćČóÂè¬ó 12 Ü£ØöćÿÕõÚØóÈæČóßòÈ ÿÜ»ÚÖÚ 

- ÛäõÂóäßõÿéêÿÊßóñæúÂÅóÃîÈìÚ¬èãÈóÚÿîÂËÚ îóØõ ÙÚóÅóä ĀæñāäÈĀäâØöćÖîÈÂóäĂìÛäõêòØð 

îČóÚèãÅèóâëñÕèÂĂìæúÂÅóÃîÈÖÚÿÜ»Úßõÿéê āÕãÂóäĂìÛäõÂóäÕóÚÝúāÕãëóä ìîÈäòÛäîÈßõÿéêĀæñÂóä

ÛäõÂóäĀÛÛßõÿéêÖ¬óÈą ÖóâØöćäñÛùĂÚëòÎÎóÂóäĂìÛäõÂóä 

- ÛäõÂóäëóãÂóäÛæúÂÅó ĂìÛäõÂóäÝúāÕãëóä ëòâáóäñ ÂóäÅèÛÅùâäñèóÈä×ÛääØùÂ ìîÈäòÛäîÈ 

ßõÿéê ĀæñÂóäÛäõÂóäĀÛÛßõÿéêÖ¬óÈą ÖóâØöćäñÛùĂÚëòÎÎóÂóäĂìÛäõÂóä 

1.2.2.3. ÂóäÛäõÂóäæóÚÉîÕĀæñîùÜÂäÔ°áóÅßøĈÚ 

1.2.2.3.1. ÛäõÂóäÿÂöćãèÂòÛÝúāÕãëóä æúÂÿäøî Āæñëòâáóäñ 

- ÛäõÂóääòÛ - ë¬ÈÝúāÕãëóäĀæñæúÂÿäøî ßäîâØòĈÈÂóäÛõÚæČóÿæöãÈ ÃÚ×¬óã ĀæñÚČóë¬È

ëòâáóäñÃîÈÛäõêòØ   ĀæñëóãÂóäÛõÚæúÂÅó   äñìè¬óÈîóÅóäÝúāÕãëóäÂòÛ îóÂóéãóÚ  

āÕãä×äòÛ - ë¬ÈÝúāÕãëóä ÖæîÕÉÚäñìè¬óÈîóÅóäéúÚã°ÜÐõÛòÖõÂóäÂòÛîóÂóéãóÚāÕãä×äòÛ -  

ë¬ÈæúÂÿäøîÃîÈÛäõêòØð 

1.2.2.3.2. ÛäõÂóäîóÂóéãóÚÛäõÿèÔæóÕÉîÕä× 

- ÛäõÂóäæóÂÉúÈîóÂóéãóÚÿÃó · îîÂÉóÂëñßóÚÿØöãÛÿÅäøćîÈÛõÚ ìäøîÉùÕÉîÕ

îóÂóéãóÚáóãĂÚæóÚÉîÕ 

- ÛäõÂóäÝúāÕãëóäÃ÷ĈÚ - æÈÉóÂîóÂóéãóÚÕèãä×ÛòÚăÕ 

- ÛäõÂóäÿÖõâÚĈČóÕøćâÚĈČóĂË 

- ÛäõÂóäØČóÅèóâëñîóÕáóãĂÚîóÂóéãóÚ 

- ÛäõÂóäÿÅäøćîÈØČóÅèóâÿãĆÚ ĀæñÿÅäøćîÈÛäõÂóäÉ¬óãÂäñĀëăàà¨óáóãĂÚîóÂóéãóÚ

ÃÔñÉîÕ 

- ÛäõÂóäÿÅäøćîÈÉ¬óãæâäîÚëČóìäòÛÖõÕÿÅäøćîÈãÚÖ°îóÂóéãóÚ 

- ÛäõÂóäæČóÿæöãÈ ÃÚ×¬óã ÖúëõÚÅóÿÃó · îîÂÉóÂîóÂóéãóÚ ĀæñÚČóë¬ÈëõÚÅó · îîÂ

äñìè¬óÈîóÅóäÅæòÈëõÚÅóÂòÛîóÂóéãóÚ 
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  1.2.2.3.3. ÛäõÂóäÌ¬îâÛČóäùÈ 

- ÛäõÂóäÖäèÉëîÛĀæñÌ¬îâÛČóäùÈîùÜÂäÔ°áóÅßøĈÚĀæñãóÚßóìÚñÜäñÿáØÖ¬óÈą 

Öóâäñãñÿèæó 

- ÛäõÂóäÌ¬îâÖúëõÚÅóØùÂÜäñÿáØ ÖóâäñÛÛâóÖäÑóÚëóÂæ 

 1.2.3. ÂóäÌ¬îâÛČóäùÈîóÂóéãóÚ 

- ÛäõÂóäÖäèÉØóÈÿØÅÚõÅ ĀæñÌ¬îâÛČóäùÈîóÂóéãóÚÃòĈÚæóÚÉîÕ ÂóäÌ¬îâÛČóäùÈã¬îã ØùÂÅäòĈÈ

ØöćÿÅäøćîÈÛõÚÉîÕĀèñĀæñÉîÕÅóÈÅøÚØöćØ¬óîóÂóéãóÚëùèääÔáúâõ Ø¬óîóÂóéãóÚÕîÚÿâøîÈ ĀæñØ¬ó

îóÂóéãóÚîøćÚą ØòĈÈĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé āÕãÿÊßóñîã¬óÈãõćÈØöćØ¬óîóÂóéãóÚëùèääÔáúâõăÕÿÜ¢Õ

ĂìÛäõÂóä 24 ËòćèāâÈ  

- ÛäõÂóäÌ¬îâÛČóäùÈÃòĈÚāäÈÈóÚ ëČóìäòÛÿÅäøćîÈÛõÚØöćÝæõÖÉóÂÛäõêòØāÛîõĈÈ (ĀÛÛāÛîõĈÈ 747 

ĀÛÛāÛîõĈÈ 777 ĀæñĀÛÛāÛîõĈÈ 737) ĀæñÝæõÖÉóÂÛäõêòØĀîä°Ûòë (ĀÛÛĀîä°Ûòë A300 - 600 ĀÛÛ

Āîä°Ûòë A310 ĀÛÛĀîä°Ûòë A330 ĀæñĀÛÛĀîä°Ûòë A340) ÚîÂÉóÂÚöĈ ãòĈÈâöÿÅäøćîÈÛõÚĀÛÛîøćÚîöÂ 

îóØõ ATR - 72 ØöćÝæõÖÉóÂÛäõêòØ Āîāä¬ëÜóÿËöãæÜäñÿØéÞäòćÈÿéë ÿÜ»ÚÖÚ āÕãéúÚã°Ì¬îâîóÂóéãóÚ

ÕîÚÿâøîÈ ÂäùÈÿØßð ĀæñéúÚã°Ì¬îâîóÂóéãóÚîú¬Öñÿáó ÉòÈìèòÕäñãîÈ 

- ÛäõÂóäÜäòÛÜäùÈìîÈāÕãëóä ëČóìäòÛÿÅäøćîÈÛõÚ Āîä°Ûòë 747 - 400 ĀÛÛāÛîõĈÈ 777 -200 

ĀæñĀÛÛāÛîõĈÈ 777 - 300 āÕãéúÚã°Ì¬îâîóÂóéãóÚÕîÚÿâøîÈ ÂäùÈÿØßð ĀæñéúÚã°Ì¬îâîóÂóéãóÚîú¬

Öñÿáó ÉòÈìèòÕäñãîÈ 

- ÛäõÂóäÌ¬îâÛČóäùÈÿÅäøćîÈãÚÖ°ØöćÝæõÖāÕãÛäõêòØ General Electric äù¬Ú CF6-80 Series  

 Āæñ F6-50 Series ÝæõÖāÕãÛäõêòØ Rolls-Royce äù¬Ú Trent-800 Series äèâØòĈÈîùÜÂäÔ°ÿÅäøćîÈÛõÚÖ¬óÈą 

 āÕãéúÚã°Ì¬îâîóÂóéãóÚÕîÚÿâøîÈ ÂäùÈÿØßð 

- ÛäõÂóäÌ¬îâÛČóäùÈÿÅäøćîÈÛõÚĂìĀÂ¬ÿÅäøćîÈÛõÚÃîÈëóãÂóäÛõÚæúÂÅóØòĈÈĂÚÜäñÿØéĀæñ

Ö¬óÈÜäñÿØé ĀæñìÚ¬èãÈóÚÃîÈáóÅäòÑáóãĂÚÜäñÿØé ăÕĀÂ¬ ÂîÈØòßîóÂóé ÂîÈÛõÚÖČóäèÉ Āæñ

ìÚ¬èãÈóÚäóËÂóäëČóÅòÎÖ¬óÈą 

- ÛäõÂóäÌ¬îâÛČóäùÈîùÜÂäÔ°ĀæñÝæõÖáòÔÒ° ĂìĀÂ¬ÞúÈÛõÚÃîÈÛäõêòØð ĀæñëóãÂóäÛõÚæúÂÅó 

āÕãéúÚã°Ì¬îâîóÂóéãóÚÕîÚÿâøîÈ ÂäùÈÿØßð 

- ÛäõÂóäëîÛÿØöãÛâóÖäÑóÚîùÜÂäÔ°ĀæñÿÅäøćîÈâøîèòÕØóÈÕóÚÿËõÈÂæÜæñØóÈÕóÚăàà¨ó 

ÃîÈÛäõêòØð ÃîÈëóãÂóäÛõÚæúÂÅó ìÚ¬èãÈóÚäóËÂóä äòÑèõëóìÂõÉ ĀæñæúÂÅóáóãĂÚÜäñÿØéāÕã

éúÚã°Ì¬îâîóÂóéãóÚÕîÚÿâøîÈ ÂäùÈÿØßð 
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- ÛäõÂóäæóÈĀæñÃòÕÿÈóæČóÖòèÿÅäøćîÈÛõÚ ĂìĀÂ¬ÞúÈÛõÚÛäõêòØð ĀæñÃîÈëóãÂóäÛõÚæúÂÅóØöć

îóÂóéãóÚëùèääÔáúâõ ÉòÈìèòÕëâùØäÜäóÂóä 

 1.2.4. ÙùäÂõÉëÚòÛëÚùÚÂóäÃÚë¬È  

 ÂõÉÂóäëÚòÛëÚùÚÂóäÃÚë¬ÈÜäñÂîÛÕèã ÛäõÂóäîČóÚèãÂóäÛõÚ ÂóäÉČóìÚ¬óãëõÚÅóÜæîÕáóêöÛÚ 

ÿÅäøćîÈÛõÚ ĀæñÉČóìÚ¬óãëõÚÅóØöćäñæ÷Â  

1.2.4.1. ÂóäĂìÛäõÂóäîČóÚèãÂóäÛõÚ ÿÜ»ÚÂóäĂìÛäõÂóäèóÈĀÝÚÂóäÛõÚ ĀæñÉòÕÿÖäöãâ

ÃîâúæäóãæñÿîöãÕÃîÿëÚØóÈÂóäÛõÚ ßãóÂäÔ°îóÂóé äèâØòĈÈÿîÂëóäÂóäÛõÚØöćÿÂöćãèÃîÈîøćÚą ĀÂ¬

ÿØöćãèÛõÚÃîÈÛäõêòØð ĀæñÿØöćãèÛõÚÃîÈëóãÂóäÛõÚæúÂÅó ĂìÿÜ»ÚăÜÖóâÂÏäñÿÛöãÛÂóäÛõÚ Āæñ

ÃîÂČóìÚÕØöćäñÛùĂÚëòÎÎó ÿßøćîĂìÿØöćãèÛõÚëóâóä×ÜÐõÛòÖõÂóäÛõÚăÜ×÷ÈØöćìâóãîã¬óÈÜæîÕáòã 

1.2.4.2. ÂóäÉČóìÚ¬óãëõÚÅóÜæîÕáóêöÛÚÿÅäøćîÈÛõÚ āÕãÛäõêòØ King Power Marketing and 

Management Co., Ltd. ăÕÝ¬óÚÂóäÅòÕÿæøîÂĂìÿÜ»ÚÝúäòÛëòâÜØóÚĂÚÂóäÉČóìÚ¬óãëõÚÅóÜæîÕáóêö

ÛÚÿÅäøćîÈÛõÚ ÖòĈÈĀÖ¬èòÚØöć 1 ÙòÚèóÅâ 2554 ÉÚ×÷ÈèòÚØöć 30 ßåéÉõÂóãÚ 2557 

1.2.4.3. ÂóäÉČóìÚ¬óãëõÚÅóØöćäñæ÷Â ÛäõêòØð ăÕÕČóÿÚõÚÂóäÿÜ¢ÕäóÚÉČóìÚ¬óãëõÚÅóØöćäñæ÷Â

äèâØòĈÈëõĈÚ 6 Āì¬ÈÜäñÂîÛÕèã ëČóÚòÂÈóÚĂìÎ¬ÃîÈÛäõêòØð ëČóÚòÂìæóÚìæèÈ ëČóÚòÂÈóÚëöæâ 

ëČóÚòÂÈóÚÿËöãÈĂìâ¬ éúÚã°ÜÐõÛòÖõÂóä Ô Ø¬óîóÂóéãóÚëùèääÔáúâõ ĀæñëČóÚòÂÈóÚìæòÂëöć îöÂØòĈÈăÕÿÜ¢Õ

ÉČóìÚ¬óãëõÚÅóØóÈÿèĆÛăÌÕ° ÃîÈÛäõêòØð ĀæñÿèĆÛăÌÕ°áóãÚîÂÕèã 
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1.3.āÅäÈëäóÈäóãăÕÃîÈÛäõêòØð 

 äúÜÖ¬îăÜÚöĈĀëÕÈäóãæñÿîöãÕîÈÅ°ÜäñÂîÛÃîÈäóãăÕØöćëČóÅòÎÃîÈÛäõêòØð ĀæñÛäõêòØã¬îã ĀæñîòÖäó

äîãæñÃîÈäóãăÕäèâÃîÈÛäõêòØð ĀæñÛäõêòØã¬îã ëČóìäòÛĀÖ¬æñÿèæóØöćäñÛù 

 
äúÜØöć 1.1 äóãæñÿîöãÕîÈÅ°ÜäñÂîÛÃîÈäóãăÕ 
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1.4. ÂóäÕČóÿÚõÚÈóÚÃîÈÙùäÂõÉìæòÂ 

 Ô èòÚØöć 31 ÙòÚèóÅâ 2555 ÛäõêòØð âöÉČóÚèÚÿÅäøćîÈÛõÚØöćĂËÜÐõÛòÖõÂóäÛõÚ 95 æČó ÜäñÂîÛÕèã

ÿÅäøćîÈÛõÚßõëòãăÂæ ØöćĂËØČóÂóäÛõÚÿëÚØóÈÃóâØèöÜ 36 æČó ăÕĀÂ¬ ÿÅäøćîÈÛõÚĀÛÛĀîä°Ûòë A380 - 800 āÛîõĈÈ 

747 - 400 āÛîõĈÈ 777 - 200ER/300ER Āîä°Ûòë A340 - 600 ĀæñÿÅäøćîÈÛõÚßõëòãăÂæ Ì÷ćÈĂËØČóÂóäÛõÚÿëÚØóÈ

áúâõáóÅ 48 æČó ăÕĀÂ¬ ÿÅäøćîÈāÛîõĈÈ 777 - 200/300 Āîä°Ûòë A330 - 300 Āîä°Ûòë A300 - 600 ĀæñÿÅäøćîÈÛõÚ

æČóÖòèĀÅÛ ØöćĂËØČóÂóäÛõÚÿëÚØóÈäñãñĂÂæ 9 æČó ÿÅäøćîÈÛõÚāÛîõĈÈ 737 - 400 ĀæñÿÅäøćîÈÛõÚÃîÈÂóäÛõÚăØã

ëâóãæ° ĀÛÛĀîä°Ûòë A320 - 200 ÉČóÚèÚ 4 æČó ĀæñÿÅäøćîÈÛõÚÃÚë¬ÈëõÚÅó āÛîõĈÈ 747 · 400F ÉČóÚèÚ 2 æČó   

 
äúÜØöć 1.2 ÖóäóÈĀëÕÈÉČóÚèÚäù¬ÚĀæñãöćìîÃîÈÿÅäøćîÈÛõÚ 

 

 ĂÚÜ£ 2555 ÛäõêòØð ăÕìâîÛÿÅäøćîÈÛõÚĂìâ¬ ĀÛÛĀîä°Ûòë A380 - 800 ÉČóÚèÚ 3 æČóÿßøćîØÕĀØÚ

ÿÅäøćîÈÛõÚĀÛÛ āÛîõĈÈ 747 - 400 Ì÷ćÈÛäõêòØð ăÕÕòÕĀÜæÈÿÜ¨ÚÿÅäøćîÈÃÚë¬ÈëõÚÅó ĀæñĂËØČóÂóäÛõÚĂÚÿëÚØóÈ 

ÂäùÈÿØßð - ï¬îÈÂÈ ÂäùÈÿØßð - ĀàäÈÅ°ÿà¢ä°Ö ĀæñÿÅäøćîÈÛõÚĀÛÛ āÛîõĈÈ 777 - 300ER ÉČóÚèÚ 2 æČó ÿßøćî

ÚČóâóĂËĂÚÿëÚØóÈ ÂäùÈÿØßð - āÌæ - æîëĀîÈÿÉæõë ĀæñäòÛìâîÛÿßõćâĀÛÛĀîä°Ûòë A330 - 300 ÉČóÚèÚ 3 
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æČó ÿßøćîÚČóâóĂËĂÚÿëÚØóÈáúâõáóÅ ÿßøćîäîÈäòÛÂóäÿÉäõÎÿÖõÛāÖ ĀæñÿßõćâÃöÕÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚ 

ÃÔñÿÕöãèÂòÚăÕØČóÂóäÜæÕäñèóÈÿÅäøćîÈÛõÚĀÛÛĀîä°Ûòë A300 - 600 ÉČóÚèÚ 2 æČóØöćâöîóãùÿÂõÚ 20 Ü£ 

ÚîÂÉóÂÚöĈ ÛäõêòØð ãòÈăÕäòÛìâîÛÞúÈÛõÚĂìâ¬ Ì÷ćÈÿÜ»ÚÿÅäøćîÈÛõÚæČóÖòèĀÅÛĀÛÛĀîä°Ûòë A320 - 200 ÉČóÚèÚ 4 

æČóÿßøćîØÕĀØÚÿÅäøćîÈÛõÚĀÛÛāÛîõĈÈ 737 - 400 îöÂÕèãðæð 

 

 
äúÜØöć 1.3 ĀëÕÈäù¬ÚĀæñãöćìîÃîÈÿÅäøćîÈÛõÚ 
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1.5. èõëòãØòéÚ°ÃîÈÛäõêòØð 

ÿÜ»ÚëóãÂóäÛõÚØöćæúÂÅóÿæøîÂÿÜ»ÚîñÚÕñÛĀäÂ ĂìÛäõÂóäÕöÿæõéÕèãÿëÚ¬ì°ăØã 

ÂóäÛõÚăØã âù¬ÈâòćÚØöćÉñÿÜ»ÚëóãÂóäÛõÚØöćæúÂÅóÿæøîÂÿÜ»ÚîòÚÕòÛĀäÂ ÕèãÂóäëäóÈÅèóâß÷ÈßîĂÉ

ëúÈëùÕĀÂ¬æúÂÅóĂìÿìÚøîÅèóâÅóÕìâóã ĀæñëäóÈÅèóâÝúÂßòÚØöćãòćÈãøÚäñìè¬óÈÛäõêòØð ÂòÛæúÂÅó āÕãÂóä

ëäóÈÜäñëÛÂóäÔ°ÂóäÿÕõÚØóÈØöćäóÛäøćÚĀæñÜäñØòÛĂÉÕèãÿîÂæòÂêÔ°ÅèóâÿÜ»ÚăØãĂìĀÂ¬æúÂÅóØùÂÅÚîã¬óÈ

Ö¬îÿÚøćîÈ ÕèãÛäõÂóäØöćÕöÿæõéĀæñëâćČóÿëâî (Service Excellence and Consistency) ĂÚØùÂÉùÕëòâÝòëÃîÈÂóä

ĂìÛäõÂóä 

 

1.6. áóäÂõÉÃîÈÛäõêòØð 

ĂìÛäõÂóäÃÚë¬ÈØóÈîóÂóéîã¬óÈÅäÛèÈÉä ØòĈÈáóãĂÚÜäñÿØéĀæñäñìè¬óÈÜäñÿØé āÕãĂë¬ĂÉĂÚÿäøćîÈ

ÅèóâÜæîÕáòã ÅèóâëñÕèÂëÛóã Āæñ ÂóäÛäõÂóäØöćâöÅùÔáóß ÿßøćîëäóÈÅèóâÿËøćîâòćÚĀæñÅèóâß÷ÈßîĂÉÖ¬î

æúÂÅóâöÂóäÛäõìóäÙùäÂõÉîã¬óÈâöÜäñëõØÙõáóß ĀæñāÜä¬ÈĂëÕèãÅèóâÌøćîëòÖã°ëùÉäõÖÖóâĀÚèØóÈÜÐõÛòÖõØöćÿÜ»Ú

ëóÂæ ĀæñâöÝæÜäñÂîÛÂóäØöćÚ¬óßîĂÉ ÿßøćîëäóÈÜäñāãËÚ°ëúÈëùÕĂìĀÂ¬Ýú×øîìùÚëäóÈëõćÈĀèÕæîâĂÚÂóä

ØČóÈóÚĀæñĂìÝæÖîÛĀØÚØöćÿìâóñëâ ÿßøćîÉúÈĂÉĂìßÚòÂÈóÚÿäöãÚäúĀæñØČóÈóÚîã¬óÈÿÖĆâéòÂãáóß ĀæñáúâõĂÉØöć

ÿÜ»Úë¬èÚä¬èâĂÚÅèóâëČóÿäĆÉÃîÈÛäõêòØðâöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ ĂÚÑóÚñÿÜ»ÚëóãÂóäÛõÚĀì¬ÈËóÖõ 

 

1.7. ÿÜ¨óìâóã 

 ÿ́Ü»ÚÂæù¬âÙùäÂõÉÂóäÛõÚËñĈÚÚČóĂÚáúâõáóÅÿîÿËöãµ 

 1.7.1. ÅùÔÅ¬óìæòÂ 

 ÿßøćîĂìÛäõêòØð ëóâóä×ÿÖõÛāÖîã¬óÈĀÃĆÈĀÂä¬ÈĀæñãòćÈãøÚ Āæñëóâóä×ĀÃ¬ÈÃòÚăÕĂÚëáóèñĀèÕæîâ

ØóÈÙùäÂõÉØöćâöÂóäÿÜæöćãÚĀÜæÈîã¬óÈäèÕÿäĆè ÛäõêòØð ÉČóÿÜ»ÚÖîÈßòÓÚóîÈÅ°ÂäĂìâöÅùÔæòÂêÔñØöćëČóÅòÎ 3 

ÜäñÂóä ăÕĀÂ¬ 

1.7.1.1. âù¬ÈÿÚÚÂóäëäóÈÅèóâß÷ÈßîĂÉĂìÂòÛæúÂÅó  

ÿÜ»ÚîÈÅ°ÂäØöćâù¬ÈÿÚÚÂóäëäóÈÅèóâß÷ÈßîĂÉĂìÂòÛæúÂÅóāÕãÚČóÿëÚîÝæõÖáòÔÒ°ĀæñÛäõÂóä

ØöćëîÕÅæîÈÂòÛÅèóâÖîÈÂóäĀæñÅèóâÅóÕìèòÈÃîÈæúÂÅóîã¬óÈëâćČóÿëâî 

1.7.1.2. âöÜäñëõØÙõáóßĂÚÂóäÅèÛÅùâÖÚØùÚ  

ÿÜ»ÚîÈÅ°ÂäØöćâöÜäñëõØÙõáóßĂÚÂóäÅèÛÅùâÖÚØùÚāÕãäòÂêóÅùÔáóßÃîÈÝæõÖáòÔÒ°ĀæñÂóä

ĂìÛäõÂóä äèâØòĈÈâöÃöÕÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚëúÈ 
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1.7.1.3. âöÅèóâÅæ¬îÈÖòèëúÈ  

ÿÜ»ÚîÈÅ°ÂäØöćâöÅèóâÅæ¬îÈÖòèëúÈ ÖòÕëõÚĂÉĀæñÜäòÛÖòèăÕîã¬óÈäèÕÿäĆè ÖóâÅèóâÝòÚÝèÚ

ÃîÈëáóèñĀèÕæîâØóÈÙùäÂõÉØöćÿÜæöćãÚĀÜæÈîãú¬ÖæîÕÿèæó 

 1.7.2. Åèóâëóâóä×ßõÿéêÃîÈîÈÅ°Âä 

 ÛäõêòØð âöÃöÕÅèóâëóâóä×ØöćëČóÅòÎÿËõÈãùØÙéóëÖä°ØöćëäóÈÅèóâăÕÿÜäöãÛĂÚÂóäĀÃ¬ÈÃòÚîã¬óÈãòćÈãøÚ 

ăÕĀÂ¬ 

World Class - ÂóäĂìÛäõÂóäÝúāÕãëóäÕèãÂóäÛäõÂóääñÕòÛßäöÿâöćãâ ĀæñÂóäÕúĀæÿÜ»ÚßõÿéêÖæîÕÂóä 

   ÿÕõÚØóÈ 

High Trust - ÂóäÛäõÂóäØöćâöÅùÔáóßëâćČóÿëâî îÛîù¬Ú âòćÚĂÉ ÿËøćî×øîăÕ ĀæñâöâóÖäÑóÚÅèóâÜæîÕáòã 

   ĀæñÅèóâÖäÈÖ¬îÿèæóĂÚØùÂÉùÕÛäõÂóä 

Thai Touches - Âóäë¬ÈâîÛÝæõÖáòÔÒ°ĀæñÛäõÂóäØöćÜäñØòÛĂÉÕèãÿîÂæòÂêÔ°ÅèóâÿÜ»ÚăØã 

 1.7.3. èòÓÚÙääâîÈÅ°Âä 

ÛäõêòØð âù¬ÈÿÚÚÂóäÜæúÂÞ¹ÈĂìßÚòÂÈóÚâöèòÓÚÙääâÂóäØČóÈóÚÿËõÈÙùäÂõÉĂÚĀÛÛ THAI Spirit āÕã

ã÷Õ×øîÅèóââöÙääâóáõÛóæ ÅèóâÌøćîëòÖã° ĀæñâöÅùÔÙääâÿÜ»ÚßøĈÚÑóÚ Ì÷ćÈÜäñÂîÛÕèã 

T - âöÅèóââù¬ÈâòćÚÜäòÛÜäùÈĀæñäòÂêóâóÖäÑóÚĂÚÂóäĂìÛäõÂóäÿßøćîëäóÈÅèóâÿËøćîâòćÚĀæñÅèóâ

ăèèóÈĂÉ (Trust) ĂìÂòÛæúÂÅó 

H - âöÉõÖëČóÚ÷ÂØöćÕöĂÚÂóäĂìÛäõÂóäæúÂÅóÿßøćîë¬ÈâîÛÛäõÂóäØöćîÛîù¬ÚĀæñÚ¬óÜäñØòÛĂÉ (Hospitality) 

ÕèãÂóäÕúĀæ ÿîóĂÉĂë¬ÿÜ»Úîã¬óÈÕöØùÂÉùÕÛäõÂóäÖæîÕÂóäÿÕõÚØóÈāÕãĂËÉùÕĀÃĆÈÉóÂÿîÂæòÂêÔ°Åèóâ

ÿÜ»ÚăØã 

A - âöÅèóâäòÛÝõÕËîÛĂÚÝæÂóäÜÐõÛòÖõÈóÚ (Accountability) ÿßøćîØČóĂìæúÂÅóăÕäòÛÅèóâß÷ÈßîĂÉĀæñ

ÿÂõÕÅèóâÿËøćîâòćÚ äèâØòĈÈØČóĂìÛäõêòØð ÕČóÿÚõÚÙùäÂõÉëČóÿäĆÉÖóâÿÜ¨óìâóã 

I - âöÂóäÜæúÂÞ¹ÈĀæñÿëäõâëäóÈèòÓÚÙääâÂóäØČóÈóÚØöćâöÅèóâÌøćîëòÖã° ëùÉäõÖ âöÅùÔÙääâĀæñ

ÉäõãÙääâ (Integrity) îòÚÿÜ»ÚîÈÅ°ÜäñÂîÛëČóÅòÎÃîÈÂóäÿÜ»ÚîÈÅ°ÂäØöćâöÙääâóáõÛóæ (Corporate 

Governance) 
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1.8. ÚāãÛóãÃîÈÛäõêòØð 

ÕČóÿÚõÚÈóÚĂÚÑóÚñØöćÿÜ»ÚëóãÂóäÛõÚĀì¬ÈËóÖõ ÿÜ»ÚÖòèĀØÚÃîÈÜäñÿØéăØã ĂÚÂóäÕČóäÈäòÂêóĀæñ

ÿßõćâßúÚëõØÙõÕóÚÂóäÛõÚ ä¬èâë¬ÈÿëäõâĀæñßòÓÚóîùÖëóìÂääâÂóäØ¬îÈÿØöćãè ĀëèÈìóĀæñÿßõćâßúÚäóãăÕØòĈÈ

ĂÚäúÜÿÈõÚÛóØ ĀæñÿÈõÚÖäóÖ¬óÈÜäñÿØéÚîÂÉóÂÚòĈÚ ãòÈÕČóÿÚõÚÂóäë¬ÈÿëäõâßòÓÚóØäòßãóÂäÛùÅÅæÃîÈÛäõêòØ

ĂìâöØòÂêñ ĀæñèõËóËößØöćÿÜ»ÚâóÖäÑóÚëóÂæ äèâ×÷Èë¬ÈÿëäõâßòÓÚóÿØÅāÚāæãöØùÂëóÃóØöćÿÂöćãèÃîÈ ĂÚÂóä

ÛõÚßóÔõËã°ÃîÈāæÂ ØòĈÈÚöĈ ÛäõêòØð ãòÈâù¬ÈÿÝãĀßä¬èòÓÚÙääâ ÃÚÛÙääâÿÚöãâÜäñÿßÔö ĀæñÿîÂæòÂêÔ°ÃîÈ

ÜäñÿØéăØã ëú¬ëóãÖóËóèāæÂîã¬óÈÖ¬îÿÚøćîÈ  

1.8.1. ÚāãÛóãÕóÚëõćÈĀèÕæîâÃîÈÛäõêòØð 

ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ) ĂÚÑóÚñÿÜ»ÚëóãÂóäÛõÚĀì¬ÈËóÖõĀæñÿÜ»ÚëóãÂóäÛõÚËòĈÚÚČó

ÖäñìÚòÂĂÚÅèóâäòÛÝõÕËîÛÖ¬îÜäñÿØéĀæñëòÈÅâāæÂĂÚÂóääòÂêóëõćÈĀèÕæîâ ÛäõêòØð É÷ÈâöÅèóââù¬ÈâòćÚĂÚ

ÂóäÕČóÿÚõÚÙùäÂõÉÂóäÛõÚØöćÿÜ»ÚâõÖäÂòÛëõćÈĀèÕæîâ āÕãâöÚāãÛóãĂÚÂóäÛäõìóäÉòÕÂóäÕóÚëõćÈĀèÕæîâÕòÈÚöĈ 

1.7.1.1. ÛäõêòØðÉñßòÓÚóäñÛÛÂóäÉòÕÂóäëõćÈĀèÕæîâÖóââóÖäÑóÚëóÂæÿßøćîØČóĂìâòćÚĂÉ

è¬óÂõÉÂääâĀæñÂóäÕČóÿÚõÚÈóÚÃîÈÛäõêòØð ÉñÿÜ»ÚăÜÖóââóÖäÑóÚĀæñÂÏìâóãÕóÚëõćÈĀèÕæîâØöć

ÿÂöćãèÃîÈ 

1.7.1.2. ßòÓÚóĀæñÜäòÛÜäùÈäñÛÛÂóäÉòÕÂóäëõćÈĀèÕæîâ ĂÚØùÂÂõÉÂääâÃîÈÛäõêòØð ÿßøćî

æÕâæáóèñĀæñÝæÂäñØÛÖ¬îëõćÈĀèÕæîâîã¬óÈÖ¬îÿÚøćîÈ āÕãâöèòÖ×ùÜäñëÈÅ° ÿÜ¨óìâóã ĀÝÚÈóÚ

ÜÐõÛòÖõ ĀæñÂóäÜäñÿâõÚÝæ îã¬óÈËòÕÿÉÚ 

1.7.1.3. ÂóäÕČóÿÚõÚÈóÚÃîÈÛäõêòØð ÉñÅČóÚ÷È×÷ÈÝæÂäñØÛÖ¬îëõćÈĀèÕæîâĂÚÜäñÿÕĆÚØöć

ëČóÅòÎÖ¬óÈą ØòĈÈĂÚÕóÚâæáóèñÉóÂÿÅäøćîÈÛõÚ âæáóèñØóÈÿëöãÈ ÂóäĂËÚĈČóâòÚÿËøĈîÿßæõÈ ÂóäÜäòÛÜäùÈ

ÅùÔáóßÚĈČóØõĈÈ ÂóäĂËëóäÿÅâö ÂóäîÚùäòÂê°ßæòÈÈóÚăàà¨ó ÂóäÉòÕÂóäÃãñÜäñÿáØÖ¬óÈą ÂóäÚČó

ëõćÈÃîÈâóĂËÌĈČóìäøîÂóäÚČóÂæòÛâóĂËĂìâ¬ÿßøćîÿÜ»ÚÂóäîÚùäòÂê°ØäòßãóÂäÙääâËóÖõ 

1.7.1.4. äÔäÈÅ°ëäóÈÉõÖëČóÚ÷Â ĀæñÞ¤ÂîÛäâßÚòÂÈóÚĂÚÕóÚëõćÈĀèÕæîâîã¬óÈÖ¬îÿÚøćîÈ 

ÿßøćîĂìäñÛÛÂóäÉòÕÂóäëõćÈĀèÕæîâÕČóÿÚõÚăÜîã¬óÈâöÜäñëõØÙõáóß 

1.7.1.5. ĂìÂóäëÚòÛëÚùÚÂóäîÚùäòÂê°ëõćÈĀèÕæîâĀÂ¬ëòÈÅâĀæñîÈÅ°ÂäÖ¬óÈąäèâØòĈÈ

ÕČóÿÚõÚÂóäÿÝãĀßä¬ÃîâúæÃ¬óèëóäÕóÚëõćÈĀèÕæîâ ÿßøćîëäóÈáóßæòÂêÔ°ĀæñÅèóâÿÃóĂÉîòÚÕöÖ¬îÂóä

ÉòÕÂóäëõćÈĀèÕæîâÃîÈÛäõêòØð 
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1.9. ÉääãóÛääÔÃîÈÛäõêòØð 

ÕČóÿÚõÚÈóÚìäøîÜäñÂîÛÙùäÂõÉÛÚßøĈÚÑóÚÃîÈÅèóâÿÜ»ÚÙääâĀæñÉäõãÙääâ ÖæîÕÉÚÜÂÜ¨îÈäòÂêó

ÝæÜäñāãËÚ°îòÚËîÛÙääâÃîÈÛäõêòØð ĀæñÖäñìÚòÂĂÚÅùÔÅ¬óÃîÈßÚòÂÈóÚ āÕãã÷ÕìæòÂè¬óßÚòÂÈóÚØùÂÅÚ

ÿÜ»ÚØäòßãóÂäØöćëČóÅòÎĀæñÿÜ»ÚÖòèĀØÚÃîÈÛäõêòØð ßÚòÂÈóÚØùÂÅÚÉ÷Èâöë¬èÚä¬èâ ĀæñëÚòÛëÚùÚÅèóâëČóÿäĆÉ

ÃîÈÛäõêòØð 

ÿßøćîÛääæùÉùÕÜäñëÈÅ°ÕòÈÂæ¬óè ÛäõêòØð ăÕÂČóìÚÕÃòîß÷ÈÜÐõÛòÖõÖ¬óÈ ą ÿßøćîÿÜ»ÚìæòÂĂÚÂóäÜÐõÛòÖõÈóÚÃîÈ

ßÚòÂÈóÚØùÂäñÕòÛ äèâØòĈÈÂČóìÚÕÉäõãÙääâĂÚÂóäÕČóÿÚõÚÙùäÂõÉāÕãØòćèăÜ ÕòÈÚöĈ 

1.9.1.ÜÐõÛòÖõÖ¬îæúÂÅóĀæñÝúÿÂöćãèÃîÈØóÈÙùäÂõÉÕèãÅèóâÿÜ»ÚÙääâÌøćîëòÖã°ëùÉäõÖĀæñäòÂêó

ÝæÜäñāãËÚ°ÃîÈæúÂÅóØùÂÅÚ 

1.9.2. ăâ¬Þ¹ÂĂÞ§ØóÈÂóäÿâøîÈ āÕãèóÈÖòèÿÜ»ÚÂæóÈÿßøćîëäóÈÜäñāãËÚ°ĂìëòÈÅâĀæñÜäñÿØéËóÖõ 

1.9.3. ÕČóÿÚõÚÙùäÂõÉÛÚßøĈÚÑóÚÃîÈÂóäĀÃ¬ÈÃòÚØöćÿÜ»ÚÙääâ 

1.9.4.ëÚòÛëÚùÚÂóäĂËØäòßãóÂäáóãĂÚÜäñÿØéîã¬óÈâöÜäñëõØÙõáóßāÕãÅČóÚ÷È×÷ÈÂóäîÚùäòÂê°

ØäòßãóÂäÙääâËóÖõĀæñëõćÈĀèÕæîâ 
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1.10. ÿØöćãèÛõÚĀäÂÃîÈÂóäÛõÚăØã 

 1.10.1. ÿëÚØóÈÂóäÛõÚäñìè¬óÈÜäñÿØé 

 ÿâøîÈ  èòÚØöćÿäõćâÛõÚ 

 ï¬îÈÂÈ  01 ßåêáóÅâ 2503 

 ã¬óÈÂùÈ (ä¬óÈÂùÈ)  02 ßåêáóÅâ 2503 

 ÂòæÂòÖÖó  02 ßåêáóÅâ 2503 

 ăØÿÜ  03 ßåêáóÅâ 2503 

 āÖÿÂöãè  03 ßåêáóÅâ 2503 

 ÂòèæóæòâÿÜîä°  05 ßåêáóÅâ 2503 

 ëõÈÅāÜä°  05 ßåêáóÅâ 2503 

 ßÚâÿÜÎ  06 ßåêáóÅâ 2503 

 ßÚâÿÜÎ**  26 ÖùæóÅâ 2535 

 āïÉõâõÚì°  07 ßåêáóÅâ 2503 

 āïÉõâõÚì°**  05 ÂùâáóßòÚÙ° 2531 

 âñÚõæó  11 ëõÈìóÅâ 2503 

 ÉóÂóä°Öó  06 ßåéÉõÂóäãÚ 2503 

 āîÌóÂó  07 ÂòÚãóãÚ 2507 

 ÙóÂó  01 ßåéÉõÂóãÚ 2508 

 Ü£ÚòÈ  04 ÖùæóÅâ 2509 
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 ÿÕÚÜóÌóä°  24 ÙòÚèóÅâ 2510 

 ÿÕÚÜóÌóä°**  27 ÖùæóÅâ 2535 

 āÌæ  17 âöÚóÅâ 2511 

 āÌæ**  02 ßåéÉõÂóãÚ 2520 

 ÿÕææö  02 ÂäÂÏóÅâ 2511 

 ÂóÑâóÔÒù  04 ÙòÚèóÅâ 2511 

 ÌõÕÚöã°  01 ÿâêóãÚ 2514 

 āÅÿÜÚÿïÿÂÚ  03 âõ×ùÚóãÚ 2515 

 æîÚÕîÚ  02 ßåéÉõÂóãÚ 2516 

 ĀàäÈÂ°ÿà¢ä°Ö  06 ßåéÉõÂóãÚ 2516 

 āäâ  16 ÿâêóãÚ 2517 

 îòâëÿÖîä°Õòâ*  03 ÿâêóãÚ 2518 

 ÿîÿÙÚë°  03 ßåéÉõÂóãÚ 2518 

 Üóäöë  04 ßåéÉõÂóãÚ 2518 

 ÂóäóÉö  01 ÿâêóãÚ 2519 

 ĀÛÂĀÕÕ*  01 ßåêáóÅâ 2519 

 āÅæòâāÛ  03 ßåéÉõÂóãÚ 2519 

 ÅúÿèÖ  03 ßåéÉõÂóãÚ 2520 
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 ÅúÿèÖ**  31 âöÚóÅâ 2545 

 Ûóì°ÿäÚ*  01 ßåéÉõÂóãÚ 2521 

 Õóì°äóÚ*  04 ÿâêóãÚ 2522 

 ÌöĀîÖÿØõæ*  30 âöÚóÅâ 2523 

 æîëĀîÈÿÉæõë  30 âöÚóÅâ 2523 

 æîëĀîÈÿÉæõë**  01 ÂäÂÏóÅâ 2534 

 ÿâæÿÛõä°Ú  04 ÿâêóãÚ 2523 

 Úúÿâöã*  02 ßåéÉõÂóãÚ 2523 

 Õòææòë*  05 ßåéÉõÂóãÚ 2523 

 ÂèóÈÿÉó  02 ÿâêóãÚ 2524 

 ÂèóÈÿÉó**  31 ÖùæóÅâ 2536 

 ÿßõä°Ø  31 âöÚóÅâ 2525 

 ÛäõëÿÛÚ  02 ÿâêóãÚ 2525 

 Ü¹ÂÂõćÈ  29 âöÚóÅâ 2526 

 âòëÂòÖ  07 âõ×ùÚóãÚ 2527 

 âòëÂòÖ**  28 ÂùâáóßòÚÙ° 2524 

 ÌúäõÅ  01 ßåéÉõÂóãÚ 2527 

 ÛòÚÕóä°ÿëäöÿÛÂóèòÚ*  05 ÿâêóãÚ 2528 
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 ăÅāä*  29 ÖùæóÅâ 2528 

 äõãóÕ*  30 ÖùæóÅâ 2528 

 ëÖîÂāïâæ°â  30 ÖùæóÅâ 2529 

 ÕòëÿÌæÕîä°à  30 ÖùæóÅâ 2529 

 āî®ÂĀæÚÕ°  05 ÙòÚèóÅâ 2530 

 āî®ÂĀæÚÕ°**  31 âöÚóÅâ 2535 

 âóÕäõÕ  05 ÙòÚèóÅâ 2530 

 ÿèöãÈÉòÚØä°  04 ÿâêóãÚ 2528 

 ïóÚîã  04 ÿâêóãÚ 2531 

 ĀÅä°Úë°*  19 ßåêáóÅâ 2531 

 ÿèöãÚÚó*  30 ßåêáóÅâ 2531 

 āÖäîÚāÖ*  16 ÂäÂÏóÅâ 2531 

 ÚóāÂãó  30 ÖùæóÅâ 2531 

 ăÅäëÖ°ÿËõä°Ë  07 ÙòÚèóÅâ 2531 

 ÿïæÌõÈÂõ*  27 âöÚóÅâ 2533 

 âõèÚõÅ  30 âöÚóÅâ 2533 

 âõèÚõÅ**  16 ÙòÚèóÅâ 2539 

 ÿÂóËùÈ  29 ÖùæóÅâ 2533 
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 æòÈÂóèö*  16 ßåéÉõÂóãÚ 2533 

 Ûäòëÿèææ°*  04 ÖùæóÅâ 2534 

 āÂÖóÂöÚóÛóæú*  30 ÖùæóÅâ 2534 

 ÅùÚìâõÈ  30 âöÚóÅâ 2535 

 Âèâ*  31 âöÚóÅâ 2535 

 ÛóÿÌāæÚó*  03 ÂäÂÏóÅâ 2535 

 àúÂúāîÂñ  26 ÖùæóÅâ 2535 

 ÿÌöćãÈăï  02 ßåéÉõÂóãÚ 2536 

 ÕúăÛ  03 ßåéÉõÂóãÚ 2536 

 æñïîä°  01 ÂäÂÏóÅâ 2537 

 îõëÖòÚÛúæ*  31 ÖùæóÅâ 2537 

 ëùäóÛóãó*  30 âöÚóÅâ 2540 

 ÕóÚòÈ*  31 ÖùæóÅâ 2542 

 âùâăÛ  30 ÖùæóÅâ 2544 

 ÿÊõÈÖú  02 âÂäóÅâ 2545 

 ÜúÌóÚ  31 âöÚóÅâ 2545 

 ÿÌöĉãñÿìâõÚ  29 ÖùæóÅâ 2545 

 ÿÉÚöèó*  29 ÖùæóÅâ 2545 
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 Ûóì°ÿäÚ  30 ßåéÉõÂóãÚ 2545 

 îóÛúÕóÛö*  30 ßåéÉõÂóãÚ 2545 

 ÉõÖÖñÂîÈ  11 ÙòÚèóÅâ 2545 

 ÿËÚăÚ  26 ÖùæóÅâ 2546 

 ìæèÈßäñÛóÈ*  29 ßåéÉõÂóãÚ 2546 

 ÛòÈÂñæîä°  29 âöÚóÅâ 2547 

 ÉõÈìÈ*  31 âöÚóÅâ 2547 

 âõæóÚ  04 ßåêáóÅâ 2547 

 Úõèãîä°Å  01 ßåêáóÅâ 2548 

 âîëāÂ  01 ßåéÉõÂóãÚ 2548 

 îõëæóâóÛòÕ  02 ßåéÉõÂóãÚ 2548 

 ăïÿÕîäóÛòÕ  30 ÖùæóÅâ 2549 

 āÉïòÚÿÚëÿÛõä°Â  31 ÖùæóÅâ 2549 

 ßùØÙÅãó  28 ÖùæóÅâ 2550 

 ßóäóÔóëö  28 ÖùæóÅâ 2550 

îîëāæ 15 âõ×ùÚóãÚ 2552 

ïóÿÚÕñ 31 ÖùæóÅâ 2553 

ÛäòëÿÌæë° 17 ßåéÉõÂóãÚ 2554 
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ÌòÜāÜāä 30 ÖùæóÅâ 2555 

*ìãùÕÛõÚ 

** ÿäõćâØČóÂóäÛõÚĂìâ¬ 

 

1.10.2 ÿëÚØóÈÂóäÛõÚĂÚÜäñÿØé 

 ÿâøîÈ  èòÚØöćÿäõćâÛõÚ 

 æČóÜóÈ*  03 âöÚóÅâ 2490 

 Āâ¬ï¬îÈëîÚ  03 âöÚóÅâ 2490 

 ßõêÔùāæÂ  03 âöÚóÅâ 2490 

 îùÕäÙóÚö  03 âõ×ùÚóãÚ 2490 

 ÿæã*  03 âõ×ùÚóãÚ 2490 

 ÿËöãÈĂìâ¬  01 ÂäÂÏóÅâ 2490 

 îùÛæäóËÙóÚö  01 ÂäÂÏóÅâ 2490 

 áúÿÂĆÖ  17 âÂäóÅâ 2491 

 ÿËöãÈäóã  08 âöÚóÅâ 2491 

 Āßä¬*  01 ßåêáóÅâ 2495 

 ÖäòÈ*  01 âöÚóÅâ 2500 

 ÃîÚĀÂ¬Ú  16 âöÚóÅâ 2506 

 Ü¹ÖÖóÚö*  14 ßåéÉõÂóäãÚ 2506 



- 22 - 

 Ú¬óÚ*  06 ßåéÉõÂóãÚ 2513 

 ìóÕĂìÎ¬  17 ÂäÂÏóÅâ 2515 

 ÚäóÙõèóë*  29 ÖùæóÅâ 2521 

 ëùäóêÏä°ÙóÚö  15 ÿâêóãÚ 2524 

 Āâ¬ëîÕ*  07 âöÚóÅâ 2527 

 ÖóÂ*  07 âöÚóÅâ 2527 

 ÚÅäéäöÙääâäóË*  02 ÂäÂÏóÅâ 2527 

 ëÂæÚÅä*  28 ÖùæóÅâ 2527 

 ÚÅääóËëöâó*  15 âÂäóÅâ 2531 

 îú¬Öñÿáó*  18 ÙòÚèóÅâ 2532 

 ÚÅäßÚâ*  03 ÂäÂÏóÅâ 2537 

 Ûùäöäòâã°*  27 âÂäóÅâ 2540 

 ÂäñÛöć  10 ÂäÂÏóÅâ 2542 

 ÿßËäÛúäÔ°*  03 ßåêáóÅâ 2543 

 ëâùã*  15 ÂùâáóßòÚÙ° 2551 

*ìãùÕÛõÚËòćèÅäóè 
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1.11. ßòÓÚóÂóäÂóäÛõÚăØã  

1.11.1. Ü£ ß.é. 2502 - ß.é. 2511 

2502 - ĂÚÿÕøîÚëõÈìóÅâ ÂóäÛõÚăØãä¬èâÂòÛëóãÂóäÛõÚëĀÂÚÕõÿÚÿèöãÚĀîä°ăæÚ° ăÕÂ¬îÖòĈÈëóãÂóä

ÛõÚäñìè¬óÈÜäñÿØéëóãĂìâ¬ āÕãäòÑÛóæăØã×øîìùÚ 70% ëóãÂóäÛõÚëĀÂÚÕõÿÚÿèöãÚ×øîìùÚ 30% āÕãâöØùÚ

ÉÕØñÿÛöãÚ 2 æóÚÛóØ 

2503 - ĂÚèòÚØöć 1 ßåêáóÅâ ÿÅäøćîÈÛõÚĂÛßòÕÕòÂÂæóë ÕöÌö 6 Ûö ßäîâÝúāÕãëóäÿÖĆâæČóÉČóÚèÚ 60 ÅÚ 

îîÂÿÕõÚØóÈÉóÂØ¬óîóÂóéãóÚÂäùÈÿØß ăÜëú¬ÿâøîÈ ï¬îÈÂÈ ăØÿÜ ĀæñāÖÿÂöãè ÚòÛÿÜ»ÚÿØöćãèÛõÚĀäÂÃîÈÂóäÛõÚ

ăØã Ì÷ćÈáóãĂÚÜ£ĀäÂÃîÈÂóäÛõÚăØã ăÕØČóÂóäÛõÚÿËøćîâāãÈÂäùÈÿØßð ÂòÛ 11 ÉùÕÛõÚ ĂÚØèöÜÿîÿËöã āÕãĂË

ÞúÈÛõÚ ÕöÌö 6 Ûö ÉČóÚèÚ 3 æČó 

2504 - ĂÚÜ£ÚöĈÂóäÛõÚăØãĂìÛäõÂóäÝúāÕãëóäâóÂÂè¬ó 83,000 ÅÚ ĀæñăÕëäóÈÿîÂæòÂêÔ°ÃîÈÛäõÂóä

ÿîøĈîÈìæèÈ āÕãÝëâÝëóÚÅèóâÿÜ»ÚăØãĂÚÂóäÛäõÂóäÛÚÿÅäøćîÈ ÉóÂÂóäÖîÚäòÛîòÚÚù¬âÚèæÿÜ£¼ãâÕèãÚĈČóĂÉ 

ĀæñîòÙãóéòãăâÖäöĀÛÛÅÚăØãÃîÈßÚòÂÈóÚÖîÚäòÛ ĀæñÂóäĂìÛäõÂóäØöćÿßöãÛßäîâÚöĈ ăâ¬ÚóÚÚòÂëòÎæòÂêÔ° 

Öù®ÂÖóäČóăØãÃîÈÂóäÛõÚăØã ĀæñËùÕăØãÿäøîÚÖÚÃîÈßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚ Ì÷ćÈîîÂĀÛÛÖòÕÿãĆÛÕèã

ÝóăìâăØã āÕãìâ¬îâÿÉó ăÂäëõÈì° èùÓõăËã ÂĆÿÜ»ÚØöćäúÉòÂÂòÚîã¬óÈÂèóÈÃèóÈ 

2505 - ÿÅäøćîÈÛõÚăîß¬Ú ÅîÚĀèä°990 āÅāäÚóāÕ ÃÚóÕ 99 ØöćÚòćÈæČóĀäÂ Ì÷ćÈÿÜ»ÚÿÅäøćîÈÛõÚØöćâö

ëâää×ÚñÿäĆèØöćëùÕĂÚÃÔñÚòĈÚÿÃóÜäñÉČóÂóä ĀæñÚòÛÿÜ»ÚßäñâìóÂäùÔóÙõÅùÔØöćßäñÛóØëâÿÕĆÉßäñÿÉóîãú¬ìòè 

ĀæñëâÿÕĆÉßäñÚóÈÿÉóßäñÛäâäóËõÚöÚó× ăÕÿëÕĆÉßäñäóËÕČóÿÚõÚÿÜ¢ÕÿØöćãèÛõÚÜÑâåÂê°ÃîÈÿÅäøćîÈÛõÚæČóÚöĈ 

ĀæñĂÚÜ£ÿÕöãèÂòÚ ÂóäÛõÚăØã ăÕÿßõćâØùÚÉÕØñÿÛöãÚÉóÂ 2 æóÚÛóØ ÿÜ»Ú 40 æóÚÛóØ 

2506 - ÂóäÛõÚăØãä¬èâÂòÛëóãÂóäÛõÚîøćÚą ĂÚáúâõáóÅÿîÿËöã ØČóÂóäÛõÚĂÚÿëÚØóÈ ÉóÂÂäùÈÿØßð ëú¬

ï¬îÈÂÈ ÂòæÂòÖÖó ĀæñëõÈÅāÜä° ÿßøćîĂìÛäõÂóäÝúāÕãëóäÕèãÉČóÚèÚÿØöćãèÛõÚØöćâóÂÃ÷ĈÚ ĀæñâöÅèóâ

ëñÕèÂëÛóããõćÈÃ÷ĈÚ ëČóÚòÂÈóÚĂìÎ¬ ÃîÈÂóäÛõÚăØãĂÚÃÔñÚòĈÚ ÿÜ»ÚîóÅóä 3 ËòĈÚ ÛÚ×ÚÚÿÉäõÎÂäùÈ Āæñâö

ßÚòÂÈóÚÂè¬ó 600 ÅÚ 

2507 - ÂóäÛõÚăØãÃãóãÞúÈÛõÚîöÂÅäòĈÈ āÕãÿßõćâÿÅäøćîÈÛõÚăîß¬Ú ÅóäóĀèæÿîëîö 210 ÃÚóÕ 72 ØöćÚòćÈ 

Ì÷ćÈÝæõÖÉóÂÜäñÿØéÞäòćÈÿéë ĀæñâöÅèóâæĈČóëâòãîã¬óÈãõćÈ ĂÚÿèæóÚòĈÚ Ü£ÿÕöãèÂòÚÚöĈ ÂóäÛõÚăØãÂóèìÚóăÜ

ÿäøćîãą āÕãĂìÛäõÂóäÝúāÕãëóä×÷È 100,000 ÅÚ ĀæñÿÜ¢ÕÿØöćãèÛõÚĂìâ¬ëú¬āîÌóÂó 

2508 - ÂóäÛõÚăØãÿäõćââöÂČóăä ÉóÂÝæÂóäÕČóÿÚõÚÈóÚÿÜ»ÚÜ£ĀäÂ ÿÜ»ÚÉČóÚèÚÿÈõÚØòĈÈëõĈÚ 3.9 æóÚÛóØ 

ĀæñÖòĈÈĀÖ¬ÚòĈÚÿÜ»ÚÖÚâó ÂóäÛõÚăØããòÈÅÈâöÂČóăäÖ¬îÿÚøćîÈØùÂÜ£ ÉÚÂäñØòćÈ×÷ÈÜ¹ÉÉùÛòÚ 
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2509 - ÂóäÛõÚăØã ÿÜ»ÚëóãÂóäÛõÚĀäÂĂÚØèöÜÿîÿËöã ØöćĂËÿÅäøćîÈÛõÚăîß¬ÚØòĈÈÞúÈÛõÚ Ì÷ćÈ

ÜäñÂîÛÕèãÿÅäøćîÈÛõÚÅóäóĀèæÿîëîö 210 ÉČóÚèÚ 5 æČó âóĂìÛäõÂóäÂòÛÝúāÕãëóä ĀæñÿäõćâäòÛÚòÂÛõÚÅÚ

ăØã ÿÃóâóÜÐõÛòÖõÂóäÛõÚâóÂÃ÷ĈÚ ÉóÂÿÕõâØöćâöĀÖ¬ÚòÂÛõÚÖ¬óÈËóÖõ ÉóÂëóãÂóäÛõÚ ÿîëÿîÿîë ÿÜ»Úë¬èÚĂìÎ¬ 

2510 - ĂÚÜ£ÚöĈÂóäÛõÚăØãĂìÛäõÂóäĀÂ¬ÝúāÕãëóä×÷È 1 æóÚÅÚ ĀæñăÕÿäõćâÂóäÛùÂÿÛõÂ ÿëÚØóÈÛõÚëú¬

Ûóìæö Ì÷ćÈÚòÛè¬óÜäñëÛÝæëČóÿäĆÉîã¬óÈÈÕÈóâ āÕãăÕÿÜ¢ÕÜäñÖúÿâøîÈÛóìæö ëú¬ëóãÖóÚòÂØ¬îÈÿØöćãèØòćèāæÂ ÿÜ»Ú

ÅäòĈÈĀäÂ ÅèóâëČóÿäĆÉÕòÈÂæ¬óè ØČóĂìÂóäÛõÚăØã ăÕäòÛÂóäãîâäòÛè¬óÿÜ»ÚëóãÂóäÛõÚ ØöćäõÿäõćâëäóÈëääÅ°ëõćÈ

Ăìâ¬ą ĀæñãòÈË¬èãßòÓÚóÙùäÂõÉØ¬îÈÿØöćãè ĂÚáúâõáóÅÚöĈÕèã 

2511 - ÉóÂÅèóâëČóÿäĆÉÃîÈÂóäÛùÂÿÛõÂÿØöćãèÛõÚëú¬Ûóìæö ÂóäÛõÚăØãăÕäõÿäõćâÿØöćãèÛõÚ ëú¬ÿâøîÈ

ÂóÑâóÔÒù ĀæñÜäñëÛÅèóâëČóÿäĆÉîöÂÅäòĈÈ ĂÚÂóäë¬ÈÿëäõâÿâøîÈØ¬îÈÿØöćãèĀì¬ÈĂìâ¬ ĂÚØèöÜÿîÿËöã ĀæñĂÚÜ£ÚöĈ 

ăÕÿßõćâÿëÚØóÈÛõÚăÜãòÈÂäùÈāÌæ ĀæñÂäùÈÿÕææö îöÂÕèã 

 

1.11.2. Ü£ ß.é. 2512 - ß.é. 2521 

2512 - ÂóäÛõÚăØãÜäñëÛÝæëČóÿäĆÉÖóâÿÜ¨óìâóãØöćèóÈăè ëóâóä×ĂìÛäõÂóä āÕãĂËÞúÈÛõÚăîß¬Ú

ØòĈÈìâÕ îöÂØòĈÈãòÈăÕØČóÂóäÿÝãĀßä¬èòÓÚÙääâăØã ĀæñÂóäØ¬îÈÿØöćãèëú¬ëóãÖóËóèāæÂ ĀæñâöÿëÚØóÈÛõÚ

ÅäîÛÅæùâÿâøîÈëČóÅòÎą ĂÚÿîÿËöãâóÂÂè¬óëóãÂóäÛõÚîøćÚą 

2513 - ÛäõêòØ ÿÕõÚîóÂóéăØã ÉČóÂòÕ ĀæñëóãÂóäÛõÚëĀÂÚÕõÿÚÿèöãÚ Ì÷ćÈăÕä¬èâØùÚÂ¬îÖòĈÈÂóäÛõÚăØã

âóÅäÛ 10 Ü£ ăÕÕČóÿÚõÚÂóäÖ¬îëòÎÎóÅèóâä¬èââøîäñìè¬óÈÂòÚîîÂăÜîöÂ 7 Ü£ ĂÚÜ£ÚöĈÂóäÛõÚăØãăÕÚČó

ÿÅäøćîÈÛõÚ ÕöÌö 9-41 Āæñ ÕöÌö 8-33 Øöćâöëâää×ÚñÕö ĀæñÜäñìãòÕãõćÈÃ÷ĈÚâóĂìÛäõÂóä ÚîÂÉóÂÚöĈãòÈăÕäõÿäõćâ

äóãÂóä "äîãòæîîä°ÅõÕ ïîæõÿÕã°" Ì÷ćÈÿÜ»ÚäóãÂóäØ¬îÈÿØöćãèßõÿéêØöćÉòÕÃ÷ĈÚ ÿßøćîĂìÚòÂØ¬îÈÿØöćãèëóâóä×ÿæøîÂ

äóãÂóäØ¬îÈÿØöćãè ĀæñèòÚÿÕõÚØóÈăÕÖóâÅèóâÖîÈÂóäĀÖ¬ĂÚäóÅóÜäñìãòÕ ÿË¬ÚÿÕöãèÂòÛÂóäÿÕõÚØóÈÿÜ»Úìâú¬

ÅÔñ 

2514 - ÂóäÛõÚăØãÿäõćâØČóÂóäÛõÚÃóâØèöÜÿÜ»ÚÅäòĈÈĀäÂ ÿËøćîâāãÈ ÂäùÈÿØßð -  ëõÈÅāÜä° - ÌõÕÚöã° Āæñ

ÿÜ¢ÕîóÅóäÅæòÈëõÚÅóĀì¬ÈĂìâ¬ Ô Ø¬óîóÂóéãóÚÂäùÈÿØßÌ÷ćÈĂÚÜ£ĀäÂĂìÛäõÂóäëõÚÅóÿÃó-îîÂ ăÕ×÷È 2,000 ÖòÚ 

2515 - ÂóäÛõÚăØãÿÜ¢ÕÿëÚØóÈÛõÚÃóâØèöÜÿëÚØóÈØöć 2 ÉóÂÿîÿËöãëú¬ãùāäÜ ëú¬ÿâøîÈāÅÿÜÚÿïÿÂÚ Āæñ

ăÕÖõÕÖòĈÈÿÅäøćîÈÞ¤ÂÛõÚÉČóæîÈĀÛÛ ÕöÌö 8-33 ÿÅäøćîÈĀäÂØöćâöäñÛÛÅèÛÅùâîòÖāÚâòÖõĂÚéúÚã°Þ¤Â îÛäâÚòÂÛõÚ

Āì¬ÈĂìâ¬ÃîÈÂóäÛõÚăØã ÚòÛÿÜ»ÚĀì¬ÈĀäÂÃîÈÜäñÿØé ÚîÂÉóÂÚöĈ ãòÈÿÜ¢ÕÛäõÂóäîóìóä ÿÅäøćîÈÕøćâ Āæñ

áòÖÖóÅóäĂÚØ¬óîóÂóéãóÚÂäùÈÿØß Ì÷ćÈăÕäòÛÅèóâÚõãââóÂ 
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2516 - ÂóäÛõÚăØãäùÂë¬ÈÿëäõâéòÂãáóßÂäùÈÿØßð ĂìÿÜ»ÚéúÚã°ÂæóÈÂóäÛõÚĂÚáúâõáóÅ ĀæñÿÜ»ÚÜäñÖú

ëČóÅòÎÿËøćîâØèöÜÿîÿËöãëú¬ãùāäÜ āÕãÿÜ¢ÕÉùÕÛõÚĂìâ¬îöÂ 2 ÉùÕ Åøî ĀàäÈÂ°ÿà¢ä°Ö ĀæñæîÚÕîÚ ĀæñãòÈăâ¬ÿÜ¢Õ

ÕČóÿÚõÚÂõÉÂóääóÚÅóÜæîÕáóêöØöćØ¬óîóÂóéãóÚÂäùÈÿØß 

2517 - ÂóäÛõÚăØãÿÜ¢ÕÉùÕÛõÚĂìâ¬ëú¬ÂäùÈāäâ ĀæñÿäõćâÚČóäñÛÛÅîâßõèÿÖîä°âóĂËĂÚÂóäëČóäîÈØöćÚòćÈ 

ØČóĂìÝúāÕãëóäăÕäòÛÅèóâëñÕèÂäèÕÿäĆèãõćÈÃ÷ĈÚ ĂÚÜ£ÚöĈÂóäÛõÚăØã âößÚòÂÈóÚØòĈÈĂÚĀæñÖ¬óÈÜäñÿØé 

ÉČóÚèÚÂè¬ó 3,000 ÅÚ Ì÷ćÈØČóĂìÂóäÛõÚăØã ÿÜ»ÚìÚ¬èãÈóÚĂìÎ¬ØöćëùÕĀì¬ÈìÚ÷ćÈĂÚÜäñÿØéëâòãÚòĈÚ 

2518 - ÂóäÛõÚăØãăÕÿÜæöćãÚëòÎæòÂêÔ°Ăìâ¬ ÉóÂ Öù®ÂÖóäČóăØã ÿÜ»ÚäúÜĀÛÛëóÂæãõćÈÃ÷ĈÚ āÕãÂóä

îîÂĀÛÛÃîÈÛäõêòØ èîæÿÖîä° ĀæÚÿÕîä° ĀîÚ ÿîëāëÌõÿîë Ì÷ćÈÿÜ»ÚÛäõêòØîîÂĀÛÛØöćâöËøćîÿëöãÈäñÕòÛāæÂ 

āÕãĂËëöâ¬èÈ ëöËâßú ĀæñëöØîÈ ØöćÈóâëÈ¬óîòÚĀëÕÈ×÷ÈÅèóâÈóâÃîÈÙääâËóÖõ ĀæñîóäãÙääâăØã ÿÜ»ÚØöćËøćÚ

ËâÂæ¬óèÃóÚÂòÚØòćèāæÂĂÚÿèæóÖ¬îâó 

2519 - ÉóÂÂóäÿÜ¢ÕÛõÚëú¬îòâëÿÖîä°Õòâ Üóäöë ĀæñÿîÿÙÚë° ĂÚÜ£ØöćÝ¬óÚâó ØČóĂìÿëÚØóÈÛõÚÃîÈÂóä

ÛõÚăØã ëú¬ØèöÜãùāäÜÃãóãîã¬óÈäèÕÿäĆè ĀæñãòÈÿÜ»ÚØöćÚõãâÃîÈÝúĂËÛäõÂóäÿÜ»ÚîòÚâóÂ ÝúāÕãëóäÉóÂãùāäÜ

âòÂÉñĀèñßòÂ ĀæñØ¬îÈÿØöćãèØöćÂäùÈÿØßð Â¬îÚÉñÿÕõÚØóÈÖ¬îăÜãòÈÜäñÿØéîîëÿÖäÿæöã ìäøîÿâøîÈîøćÚą ĂÚ

ÿîÿËöã 

2520 - ÚòÛÿÜ»ÚÂóèëČóÅòÎãõćÈÃîÈËóèăØã ØöćÂóäÛõÚăØã âöë×óÚáóßÿÜ»ÚëóãÂóäÛõÚÃîÈÅÚăØã Āæñ

ÛäõìóäāÕãÅÚăØãîã¬óÈëâÛúäÔ° āÕãäòÑÛóæăØãÌøĈîìùÚÅøÚÉóÂëóãÂóäÛõÚ ÿîëÿîÿîë ìæòÈÉóÂØöćăÕä¬èâØùÚ 

Āæñä¬èâÕČóÿÚõÚÂóäÜäñëÛÝæëČóÿäĆÉâóÚóÚ×÷È 17 Ü£ Ü£ÚöĈÂóäÛõÚăØãâöÿÅäøîÃ¬óãÿëÚØóÈÛõÚÅäîÛÅæùâ 3 

ØèöÜ ßäîâÕèãßÚòÂÈóÚØöćâöÜäñëÛÂóäÔ°ëúÈ ĀæñÞúÈÛõÚØöćØòÚëâòãßäîâØöćÉñëäóÈËøćîÿëöãÈĂìÃÉäăÂæăÜ

ØòćèāæÂ 

2521 - ÂóäÿÕõÚØóÈØóÈîóÂóéăÕäòÛÅèóâÚõãâîã¬óÈÂèóÈÃèóÈ ØòĈÈĂÚìâú¬ÅÚăØãĀæñØòćèāæÂ ÂóäÛõÚ

ăØãăÕäòÛâîÛÿÅäøćîÈÛõÚæČóÖòèÂèóÈ ĀÛÛĀîä°Ûòë ÿî 300 - Ûö4 ÉČóÚèÚ 223 ØöćÚòćÈ ÿÃóâóÜäñÉČóÂóäĂÚÞúÈÛõÚ

ÿßõćâÃ÷ĈÚÉóÂĀÛÛ ÕöÌö 10-30 ÿßøćîĂìÛäõÂóäĂÚÿëÚØóÈÛõÚäñãñăÂæ äèâØòĈÈÿßõćâÅèóâÉùÃîÈØöćÚòćÈ ĀæñÃÚë¬È

ëõÚÅóăÕÜäõâóÔâóÂÃ÷ĈÚ 

1.11.3. Ü£ ß.é. 2522 - ß.é. 2531 

2522 - ÂóäÛõÚăØãÿÜ¢ÕëČóÚòÂÈóÚĂìÎ¬Ì÷ćÈÖòĈÈîãú¬ÛÚ ×ÚÚèõáóèÕöäòÈëõÖ ĂÚÿÚøĈîØöć 26 ăä¬ ÚòÛÿÜ»ÚÂóä

äèâìÚ¬èãÈóÚëČóÅòÎą ØòĈÈìæóãÿÜ»ÚÅäòĈÈĀäÂ ĀæñĂÚÜ£ÿÕöãèÂòÚÚöĈÂóäÛõÚăØãăÕßòÓÚóÿëÚØóÈÛõÚëú¬ØèöÜ

ãùāäÜ Ăìëóâóä×ÛõÚÖäÈăÜëú¬ÉùÕÛõÚÖ¬óÈą āÕãăâ¬ìãùÕßòÂ āÕãĂËÿÅäøćîÈÛõÚĀÛÛ āÛîõĈÈ747-200 ÅèóâÉù 371 
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ØöćÚòćÈ Ì÷ćÈÉòÕÌøĈîâóÉČóÚèÚ 2 æČó ÚîÂÉóÂÚòĈÚãòÈăÕÌøĈîÿÅäøćîÈÛõÚĂìâ¬ĀÛÛĀîä°Ûòë ÿî 300 ÉČóÚèÚ 4 æČó âóĂËÛõÚ

ĂÚáúâõáóÅÿîÿËöã 

2523 - ÕèãÞúÈÛõÚĀÛÛāÛîõĈÈ747-200 ìäøî ÉòâāÛ ÂóäÛõÚăØãâöéòÂãáóßØöćÉñÃãóãÿëÚØóÈÛõÚëú¬ØèöÜ

îÿâäõÂóÿìÚøî āÕãÂóäÛõÚÿÃóâìóëâùØäĀÜÌõà¢Âëú¬ÚÅäæîëĀîÈÿÉæõë Ì÷ćÈÿÜ»ÚÉùÕÛõÚĀäÂÃîÈÂóäÛõÚăØãëú¬

ÜäñÿØéëìäòÑîÿâäõÂó ÚîÂÉóÂÚòĈÚ ÂóäÛõÚăØããòÈăÕÿßõćâÉùÕÛõÚëú¬ÖñèòÚîîÂÂæóÈ 

 2524 - ÚòÛăÕè¬óÂóäÛõÚăØãÿÜ»ÚëóãÂóäÛõÚĀäÂ ØöćăÕÛùÂÿÛõÂÿëÚØóÈÛõÚÿËøćîâ ØèöÜîÿâäõÂóÿìÚøî ĂÚ

ÿëÚØóÈ ÂäùÈÿØßð -ÚÅäÌöĀîÖÿØõæ ÿÜ»ÚÅäòĈÈĀäÂ ĀæñãòÈÃãóãÿëÚØóÈÛõÚăÜëú¬ÿâøîÈÂèóÈÿÉó ĂÚÜäñÿØé

ëóÙóäÔäòÑÜäñËóËÚÉöÚ ĂÚÜ£ÚöĈÂóäÛõÚăØããòÈăÕÿßõćâØùÚÉÕØñÿÛöãÚÿÜ»Ú 1,100 æóÚÛóØ 

2525 - ÙùäÂõÉÖ¬óÈą ĂÚÜäñÿØéăØãÖ¬óÈÜäñëÛáóèñèõÂåÖÉóÂÂóäæÕÅ¬óÿÈõÚÛóØ ĀÖ¬ÂóäÛõÚăØã

ëóâóä×Ý¬óÚßÚáóèñèõÂåÖÕòÈÂæ¬óèÕèãÕö ĀæñãòÈâöÝæÂČóăäÂ¬îÚìòÂáóêöĂÚÜ£ÈÛÜäñâóÔ 2524/2525 ×÷È 26.3 

æóÚÛóØ ØòĈÈÚöĈÿÜ»ÚÝæÉóÂÂóäÛäõìóäÈóÚ îã¬óÈâöÜäñëõØÙõáóß ÕèãÂóäÜäòÛÞúÈÛõÚĀæñĀÝÚÂóäÕČóÿÚõÚÈóÚ 

äèâØòĈÈĂËÂæãùØÙ°ä¬èââøîÂòÛëóãÂóäÛõÚîøćÚą ĂÚÿëÚØóÈÛõÚëČóÅòÎą 

2526 - ÂóäÛõÚăØãäõÿäõćâÛäõÂóäËòĈÚÙùäÂõÉ Royal Executive Class ÿßøćîÿßõćâÅèóâëñÕèÂëÛóãĂìÂòÛ

ÚòÂÙùäÂõÉ ØöćÿÕõÚØóÈÂòÛÂóäÛõÚăØãâóÂÃ÷ĈÚ ÿË¬Ú âöÂóäĀÛ¬ÈìîÈāÕãëóäÿÜ»ÚëòÕë¬èÚ ĂËÿÂóîöĈØöćĂìÎ¬Ã÷ĈÚ âöØöć

ëČóìäòÛèóÈĀÃÚâóÂÃ÷ĈÚ ĀæñâöÛäõÂóäìîÈäòÛäîÈßõÿéêÂ¬îÚÃ÷ĈÚÿÅäøćîÈÛõÚ Ì÷ćÈÿÜ»ÚëõØÙõßõÿéêØöćÂóäÛõÚăØã

âîÛĂì ÚîÂÉóÂÚòĈÚÂóäÛõÚăØã ãòÈăÕä¬èâæÈØùÚĂÚÛäõêòØÛäõÂóäÿËøĈîÿßæõÈÂóäÛõÚÂäùÈÿØß ÉČóÂòÕ (BAFS) 

āäÈĀäâäîãòæîîä°ÅõÕ ĀæñāäÈĀäâĀîä°ßîä°ÖÕèã 

2527 - ÂóäÛõÚăØãä¬èâë¬ÈÿëäõâÙùäÂõÉØ¬îÈÿØöćãèĂÚÉòÈìèòÕĂìÎ¬ą ÃîÈÜäñÿØé āÕãÂ¬îÚìÚóÚöĈăÕ

ĂìÛäõÂóäĂÚÿëÚØóÈÛõÚëú¬ï¬îÈÂÈ āÕãĀèñÝ¬óÚÿËöãÈĂìâ¬ ĂÚÜ£ÚöĈ ÂóäÛõÚăØãăÕÿßõćâÿëÚØóÈÛõÚ

áóãĂÚÜäñÿØéîöÂ 2 ÿëÚØóÈ Åøî ÂäùÈÿØßð-ìóÕĂìÎ¬-ëõÈÅāÜä° ĀæñÂäùÈÿØßð-áúÿÂĆÖ-ëõÈÅāÜä° 

 2528 - ÂóäÛõÚăØãÿÜ¢ÕéúÚã°Ì¬îâîóÂóéãóÚĀì¬ÈĂìâ¬ ÛäõÿèÔØ¬óîóÂóéãóÚÂäùÈÿØß ÿÜ»ÚÂóäÿßõćâ

éòÂãáóßĂÚÂóäÌ¬îâÛČóäùÈ ÿÅäøćîÈÛõÚæČóÖòèÂèóÈÃîÈÂóäÛõÚăØã Ăìëóâóä×ÕČóÿÚõÚÂóäĂÚÜäñÿØéăØã éúÚã°

Ì¬îâĀì¬ÈÚöĈáóãìæòÈăÕâöÂóäÃãóãĂìÎ¬Ã÷ĈÚ ëóâóä×ØČóÂóäÌ¬îâÛČóäùÈÿÅäøćîÈÛõÚæČóÖòèÂèóÈ ÿË¬Ú āÛîõĈÈ747 Āæñ

ÿÅäøćîÈÛõÚÃÚóÕÿæĆÂîöÂ 1 æČó ăÕßäîâą ÂòÚ ÚîÂÉóÂÚöĈãòÈăÕÿÜ¢ÕîóÅóäÅæòÈëõÚÅóØöćĂìÎ¬ØöćëùÕĀì¬ÈìÚ÷ćÈĂÚ

ÿîÿËöãîóÅÿÚã° âößøĈÚØöć×÷È 43,000 ÖóäóÈÿâÖä Ì÷ćÈëóâóä×äîÈäòÛÜäõâóÔëõÚÅóØöćÿßõćâÃ÷ĈÚîã¬óÈâóÂÃîÈÂóäÛõÚ

ăØã ĀæñîöÂ 28 ëóãÂóäÛõÚ 
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2529 - ÂóäÛõÚăØãÿÜ¢ÕÛõÚëú¬ÿâøîÈëÖîÂāïæ°â ĀæñäùÂÃãóãÿëÚØóÈÛõÚăÜãòÈáúâõáóÅÖñèòÚîîÂÂæóÈ

âóÂÃ÷ĈÚ ĀæñãòÈăÕÿÜ¢ÕëóÃóáòÖÖóÅóäÂóäÛõÚăØãĀì¬ÈĀäÂÃ÷ĈÚ ØöćîóÅóäÝúāÕãëóäĀì¬ÈĂìâ¬ÃîÈØ¬óîóÂóéãóÚ

ÿËöãÈĂìâ¬ ØòĈÈÚöĈÿßøćîë¬ÈÿëäõâéòÂãáóßÃîÈëÚóâÛõÚĀì¬ÈÚöĈ ĂÚÑóÚñØ¬óîóÂóéãóÚÚóÚóËóÖõ 

2530 - ÂóäÛõÚăØãä¬èâäÔäÈÅ°ë¬ÈÿëäõâÜ£Ø¬îÈÿØöćãèăØã Ì÷ćÈÜäñëÛÝæëČóÿäĆÉîã¬óÈÈÕÈóâ ØòĈÈÕóÚÂóä

ÿÝãĀßä¬ÿîÂæòÂêÔ°ÅèóâÿÜ»ÚăØã ëú¬ëóãÖóËóèāæÂ ĀæñÂóäÚČóÚòÂØ¬îÈÿØöćãè ÿÕõÚØóÈÿÃóâóĂÚÜäñÿØéÿÜ»Ú

ÉČóÚèÚâóÂÚîÂÉóÂÚöĈ ÂóäÛõÚăØããòÈăÕĂìÛäõÂóäÝúāÕãëóä ØöćîóÅóäÝúāÕãëóäáóãĂÚÜäñÿØé Āæñ

Ö¬óÈÜäñÿØéìæòÈĂìâ¬ ÿÜ»ÚëòÕë¬èÚäîãæñ 80 ÃîÈÂóäĂìÛäõÂóäØòĈÈìâÕØöćîóÅóäëîÈĀì¬ÈÚöĈ ÚîÂÉóÂÚöĈãòÈăÕ

ÿÜ¢ÕÛõÚĂìâ¬ëú¬ÿâøîÈāîÂĀæÚÕ° Āæñ ÿâøîÈĀâÕäõÕÕèã 

2531 - äòÑÛóæÕČóÿÚõÚÂóääèâ ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ Āæñ ÛäõêòØ ÿÕõÚîóÂóéăØã ÉČóÂòÕ (ÛÕØ.) 

Ì÷ćÈÿÜ»ÚÛäõêòØĀâ¬ ĂìÿÜ»ÚÛäõêòØÿÕöãèÂòÚ ØČóĂìÂóäÛõÚăØãÿÜ»ÚëóãÂóäÛõÚØöćÿÖõÛāÖîã¬óÈäèÕÿäĆè ÿßöãÈËòćè

ÃóâÅøÚâöÿÅäøćîÈÛõÚÿßõćâÃ÷ĈÚ āÕãäòÛâîÛÉóÂ ÛÕØ. ÉČóÚèÚ 11 æČó äòÛÝõÕËîÛÂóäÛõÚØòĈÈáóãĂÚÜäñÿØé Āæñ

Ö¬óÈÜäñÿØé Ì÷ćÈ×øîÿÜ»ÚÂóäÿëäõâéòÂãáóß ĀæñÅèóâĀÃĆÈĀÂä¬ÈÃîÈÛäõêòØð ĂÚÜ£ÚöĈ ÂóäÛõÚăØãâöÞúÈÛõÚäèâ 41 

æČó ØČóÂóäÛõÚăÜãòÈÖ¬óÈÜäñÿØé 48 ÉùÕÛõÚĂÚ 35 ÜäñÿØéØòćèāæÂ ĀæñáóãĂÚÜäñÿØéîöÂ 23 ÉùÕÛõÚăØãăÜØòćè

āæÂ 

1.11.4. Ü£ ß.é. 2532 - ß.é. 2541 

2532 - ÂóäÛõÚăØãä¬èâëÚòÛëÚùÚÜ£ éõæÜñĀæñìòÖ×ÂääâăØã ÕèãÂóäÉòÕäóãÂóäÛòÖäāÕãëóääóÅó

ßõÿéê ØöćâöËøćîè¬ó Discover Thailand ØòĈÈÚöĈÿßøćîë¬ÈÿëäõâÂóäØ¬îÈÿØöćãèëú¬ÜäñÿØéăØã îöÂØòĈÈăÕßòÓÚóäóãÂóä

Ø¬îÈÿØöćãè Øòèä°ÿîøĈîÈìæèÈ ĂìâöÅèóâìæóÂìæóãâóÂÃ÷ĈÚ ĂÚÜ£ÿÕöãèÂòÚÚöĈăÕÿÜ¢ÕÅäòèÂóäÛõÚăØãĀì¬ÈĂìâ¬ Ì÷ćÈ

ÿÜ»ÚÅäòèØöćØòÚëâòã ĀæñĂìÎ¬ØöćëùÕĀì¬ÈìÚ÷ćÈĂÚÿîÿËöã âöÂČóæòÈÝæõÖîóìóäâóÂÂè¬ó 20,000 ØöćÖ¬îèòÚ 

2533 - Ü£ÈÛÜäñâóÔ2532/33 ÚöĈ ÿÜ»ÚÜ£ØöćÛäõêòØð ÕČóÿÚõÚÂõÉÂóäâóÅäÛ 30 Ü£ ĀæñâöÂČóăäÂ¬îÚìòÂáóêö 

6,753.6 æóÚÛóØ Ì÷ćÈÚòÛè¬óëúÈÿÜ»ÚîòÚÕòÛëîÈÃîÈÝæÂČóăäĀÖ¬æñÜ£ØöćÝ¬óÚâó äèâØòĈÈâöãîÕÃÚë¬ÈÝúāÕãëóä

ëúÈëùÕÿÜ»ÚÜäñèòÖõÂóäÔ°ÉČóÚèÚ×÷È 8.3 æóÚÅÚ ÚîÂÉóÂÚòĈÚ ãòÈăÕäòÛâîÛÿÅäøćîÈÛõÚāÛîõĈÈ747-400 æČóĀäÂ Ì÷ćÈ

ÿÜ»ÚÿÅäøćîÈÛõÚāÕãëóäÃÚóÕĂìÎ¬ØöćëùÕĂÚÜ¹ÉÉùÛòÚ 

2534-2535 - ÂóäÛõÚăØãăÕÿÃóä¬èâÿÜ»ÚëâóËõÂĂÚäñÛÛëČóäîÈØöćÚòćÈĀÛÛÿÛĆÕÿëäĆÉîñâóÕõîùë 

(AMADEUS) Ì÷ćÈâöäñÛÛÿÅäøîÃ¬óãÅîâßõèÿÖîä° ÅäîÛÅæùâØòćèāæÂÿËøćîâāãÈÂòÛ 98 ëóãÂóäÛõÚ äèâØòĈÈ

ÖòèĀØÚÂóäØ¬îÈÿØöćãèØòćèāæÂîöÂÂè¬ó 47,500 äóã ÂóäÛõÚăØãăÕÿäõćâÕČóÿÚõÚÂóäĀÜääúÜ āÕãÚČóìùÚÿÃóÉČóìÚ¬óã 

ĂÚÖæóÕìæòÂØäòßã°Āì¬ÈÜäñÿØéăØã ÉČóÚèÚ 100 æóÚìùÚ ÚòÛÿÜ»ÚÂóäÉČóìÚ¬óãìùÚØöćâöÉČóÚèÚâóÂØöćëùÕ ÿØ¬óØöć

ÿÅãâöâóĂÚÜäñÿØé ëóâóä×äñÕâØùÚăÕ×÷È 14,000 æóÚÛóØ ÉóÂÚòÂæÈØùÚÂè¬ó 256,000 äóã 
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2536 - ĂÚÜ£ÚöĈ ÂóäÛõÚăØãĂìÛäõÂóäÝúāÕãëóäâóÂÂè¬ó 10 æóÚÅÚ ĀæñÜäñëÛÅèóâëČóÿäĆÉĂÚÂóä

ÿÜ¢ÕäòÛëâóËõÂĂÚäóãÂóäëñëâăâæ° äîãòæîîä°ÅõÕ ßæòë Ì÷ćÈáóãĂÚÜ£ĀäÂ âöÝúëâòÅäÿÜ»Ú ëâóËõÂÂè¬ó 200,000 

ÅÚ ÉóÂ 115 ÜäñÿØé 

2537 - ÂóäÛõÚăØãăÕÉÕØñÿÛöãÚÿÜ»ÚÛäõêòØâìóËÚ ĀæñăÕÿÜ¢ÕÉùÕÛõÚĂìâ¬ 3 Āì¬È ëú¬ÿâøîÈÿÌöćãÈăï 

ÿâøîÈæñïîä° ĀæñÉòÈìèòÕÚÅäßÚâ  

2538 - ÂóäÛõÚăØãăÕè¬óÉóÈÛäõêòØØöćÜä÷ÂêóÕóÚÂóäÛäõìóäÉóÂÖ¬óÈÜäñÿØé ä¬èâÕČóÿÚõÚÂóäÿßõćâ

ÜäñëõØÙõáóßĂÚÂóäÜÏõÛòÖõÈóÚÃîÈÛäõêòØð ĂÚ 3 ÕóÚ Åøî ÕóÚÜÏõÛòÖõÂóä ÕóÚÛäõÂóäæúÂÅó ĀæñÕóÚÂóä

ÉòÕÂóäĀæñÿØÅāÚāæãöëóäëÚÿØé ßäîâÂòÚÚòĈÚăÕâöÂóäÜäñÂóéèõëòãØòéÚ°ÃîÈÛäõêòØð Ã÷ĈÚĂìâ¬ Åøî The First 

Choice Carrier. Smooth as Silk. First Time.Every Time.ÿßøćîëäóÈëääÅ°ĀÚèØóÈĀæñÿÜ¨óìâóãä¬èâÂòÚ 

2539 - ÿÅäøćîÈÛõÚāÛîõĈÈĀÛÛ777-200 æČóĀäÂÃîÈÂóäÛõÚăØãĀæñÃîÈāæÂ ØöćÖõÕÖòĈÈÕèãÿÅäøćîÈãÚÖ°āä

ëäîãÌ° ÿØäÚ 800 ÿÃóÜäñÉČóÂóä ÿÅäøćîÈÛõÚæČóÚöĈÿÜ»ÚÿÅäøćîÈÛõÚ 2 ÿÅäøćîÈãÚÖ° ÅèóâÉù 358 ØöćÚòćÈ âöìîÈ

ÝúāÕãëóäØöćëúÈĀæñÂèóÈÃèóÈØöćëùÕ ĂÚāîÂóëÚöĈ ëâÿÕĆÉßäñÚóÈÿÉóîæõÌóÿÛÙØöć 2 Āì¬ÈîòÈÂåê ăÕÿëÕĆÉÿãöćãâËâ

Þ§óãË¬óÈÂóäÛõÚăØãÕèã îöÂØòĈÈĂÚÜ£ÚöĈÂóäÛõÚăØãăÕÿÜ¢ÕÛäõÂóäÃîâúæ ØóÈîõÚÿØîä°ÿÚÖĀÂ¬ëóÙóäÔñËÚ Ý¬óÚ

www.thaiairways.com 

2540 - ÂóäÛõÚăØãÿÃóä¬èâÿÜ»ÚëâóËõÂÂ¬îÖòĈÈÂæù¬âßòÚÙâõÖäØóÈÂóäÛõÚ ëÖóä° îòæăæĀîÚÌ° Ì÷ćÈÿÜ»Ú

ÿÅäøîÃ¬óãëóãÂóäÛõÚØöćĂìÎ¬ØöćëùÕĂÚāæÂ ÂóääèâÂæù¬âĂÚÅäòĈÈÚöĈÿÜ»ÚÂóäÿßõćâÅèóâĀÃĆÈĀÂä¬È ĀæñéòÂãáóßĂÚ

ÂóäÕČóÿÚõÚÙùäÂõÉÂóäÛõÚ ØČóĂìÂóäÛõÚăØãëóâóä×ĂìÛäõÂóäÝúāÕãëóä ĀæñÿëÚîÉùÕÛõÚăÕâóÂÃ÷ĈÚ ĂÚÜ£ÚöĈ

ÂóäÛõÚăØããòÈăÕÿÜ»ÚëóãÂóäÛõÚ ĀæñÝúëÚòÛëÚùÚìæòÂîã¬óÈÿÜ»ÚØóÈÂóäÃîÈÂöíó ÿîÿËöćãÚÿÂâë° ÅäòĈÈØöć 13 Ì÷ćÈ

ÉòÕÃ÷ĈÚØöćÂäùÈÿØßâìóÚÅä 

2541 - âóÖäÂóäæÕÅ¬óÿÈõÚÛóØ ØČóĂìâöÂóäØ¬îÈÿØöćãè âóãòÈÜäñÿØéăØãÿßõćââóÂÃ÷ĈÚĂÚÜ£Ø¬îÈÿØöćãè 

îñÿâÌõćÈăØãĀæÚÕ° ÚöĈ ÂóäÛõÚăØãăÕÉòÕÂõÉÂääâÖ¬óÈą âóÂâóãîã¬óÈØöćÿÅãÜÏõÛòÖõâó ÃÛèÚä×ÛùÜÝËóÖõÃîÈ

ÂóäÛõÚăØãáóãĂÖĀÚèÅõÕ îñÿâÌõćÈăØãĀæÚÕ° ĂÚÈóÚ āäëßóÿìäÕ ØöćÿâøîÈßóÌóÕöÚó äòÑĀÅæõàîä°ÿÚöã ăÕÿÜ»Ú

ìÚ÷ćÈĂÚäóÈèòæËÚñÿæõé Ì÷ćÈëäóÈËøćîÿëöãÈĂìÜäñÿØéăØãăÜØòćèāæÂ 

1.11.5. Ü£ ß.é. 2542 · 2551 

2542 - ÂóäÛõÚăØãä¬èâÂòÛÜèÈËÚËóèăØãÿÊæõâÊæîÈ ÿÚøćîÈĂÚāîÂóëÜ£âìóâÈÅæÿÊæõâßäñ

ËÚâßääêóÅäÛ 6 äîÛ ÃîÈßäñÛóØëâÿÕĆÉßäñÿÉóîãú¬ìòè āÕãÜäñÕòÛÖäóëòÎæòÂêÔ° ÃîÈèāäÂóëÚöĈ ÛÚ

ÿÅäøćîÈÛõÚØùÂæČó ĀæñæÈæóãáóßÿäøîßäñØöćÚòćÈ ëùßääÔìÈë° ÛÚÿÅäøćîÈÛõÚāÛîõĈÈ747-400 ØòĈÈÚöĈÿßøćîÿÜ»ÚÂóä

ĀëÕÈĂìØòćèāæÂ ăÕÜäñÉòÂê°×÷ÈÅèóâáóÅáúâõĂÉ ĀæñÅèóâÉÈäòÂáòÂÕöÃîÈÅÚăØã ØöćâöÖ¬îßäñâìóÂêòÖäõã°ăØã 
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2543 - ÂóäÛõÚăØãÅäÛäîÛ 40 Ü£ ĂÚÂóäÕČóÿÚõÚÂõÉÂóä ĀæñÜäñëÛÅèóâëČóÿäĆÉîã¬óÈÈÕÈóâ ÂóäÛõÚ

ăØãÉñÂóèÖ¬îăÜëú¬ëìòëèääêĂìâ¬ îã¬óÈâòćÚÅÈÕèãÜäñëÛÂóäÔ° ĀæñÉñØČóÂóäÛùÂÿÛõÂßòÓÚóëäóÈëääÅ°

ÛäõÂóä ĀæñÿëÚØóÈÛõÚĂìâ¬ą ĂìÅäîÛÅæùââóÂÃ÷ĈÚ ØòĈÈáóãĂÚÜäñÿØé ĀæñÖ¬óÈÜäñÿØé äèâØòĈÈĂìÛäõÂóäØöć

ëñÕèÂëÛóã ÕèãÿÅäøćîÈÛõÚØöćØòÚëâòã âöâóÖäÑóÚëúÈëùÕĂÚÕóÚÅèóâÜæîÕáòã ØòĈÈÚöĈÿßøćîĂìÂóäÛõÚăØãÿÜ»Ú

ëóãÂóäÛõÚĀì¬ÈËóÖõ ØöćĂìÛäõÂóäÿÜ»ÚØöćÜäñØòÛĂÉ ĀæñÿÜ»ÚØöćÚõãâËøćÚËîÛÃîÈÝúĂËÛäõÂóäÖæîÕăÜ 

2544 - ÂóäÛõÚăØãÿäõćâÕČóÿÚõÚāÅäÈÂóääñÛÛÉòÕÂóäæúÂÅóëòâßòÚÙ° the Customer Relationship 

Management (CRM) ÿßøćîĂìëóâóä×ÖîÛëÚîÈÅèóâÖîÈÂóäĀæñëóÚÅèóâëòâßòÚÙ°ØöćÕöÂòÛæúÂÅóăÕÖóâ

ÅóÕìâóã ÂóäÛõÚăØããòÈăÕÃãóãÅèóâä¬èââøîÕóÚÂóäÛõÚØòĈÈáóãĂÚÜäñÿØéĀæñáúâõáóÅ Ý¬óÚßòÚÙâõÖäÂóä

ÛõÚØòćèāæÂ2545 ÂóäÛõÚăØãÿÜ¢ÕÉùÕÛõÚĂìâ¬ 4 ÿëÚØóÈ ÜäñÂîÛÕèã âùâăÛÿÊõÈÖú ßúÌóÚ ĀæñÅúÿèÖ ĀæñÜ£ÚöĈ 

ÂóäÛõÚăØããòÈâöÂČóăäÖõÕÖ¬îÂòÚÿÜ»ÚÜ£Øöć 38 ĀæñÿÜ»ÚÜ£ØöćÝæÂČóăäëúÈØöćëùÕ 

2546 - ÂóäÛõÚăØãĀÚñÚČóÛäõÂóäĂìâ¬äîãòæ îö ÿÌîä°èõë ÚèòÖÂääâØöćË¬èãîČóÚèãÅèóâëñÕèÂëÛóã

äèÕÿäĆèĀÂ¬ÝúāÕãëóäîã¬óÈÅäÛèÈÉäĂÚÂóäÿæøîÂÿØöćãèÛõÚ ëČóäîÈØöćÚòćÈ îîÂÛòÖäāÕãëóä ÿËĆÅîõÚ ĀæñÛäõÂóä

îøćÚą ÕèãÖÚÿîÈÝ¬óÚäñÛÛîõÿæĆÂØäîÚõÂë° ÂóäÛõÚăØãÿäõćâĂËäñÛÛÂóäÜäñâúæÝ¬óÚØóÈîõÿæĆÂØäîÚõÂë° ĂÚ

ÂóäÉòÕÌøĈîÉòÕÉóÈÿßøćîæÕÅ¬óĂËÉ¬óã ëäóèÅèóâāÜä¬ÈĂë ×úÂÖîÈĀæñâöÙääâóáõÛóæ 

2547 - ÂóäÛõÚăØãÿäõćâÕČóÿÚõÚÂæãùØÙ° ÂóäßòÓÚóÿîÂæòÂêÔ°ĀæñÛäõÂóäëú¬ÅèóâÿÜ»ÚìÚ÷ćÈ āÕãÂóäæÈ

ÚóâÂòÛÛäõêòØîõÚÿÖîä° ĀÛäÚÕ° ÿßøćîÜäòÛÜäùÈÿîÂæòÂêÔ°ÃîÈÛäõêòØð ßäîâÂòÚÚöĈ ãòÈăÕĀÚñÚČóÛäõÂóäĂìâ¬ 

Premium Customer Service ÿßøćîÿßõćâÅèóâÜäñØòÛĂÉëúÈëùÕĀÂ¬ÝúāÕãëóäËòĈÚìÚ÷ćÈĀæñËòĈÚÙùäÂõÉ ÂóäÛõÚăØã

ä¬èâØùÚÿÜ¢ÕëóãÂóäÛõÚÖÚØùÚÖćČóĂÚÚóâ Ú́ÂĀîä°µ āÕã×øîìùÚäîãæñ 39 

2548 - ÂóäÛõÚăØãÿÊæõâÊæîÈÅäÛäîÛ 45 Ü£ ÕèãÂóäÿÜ¢ÕÖòèëòÎæòÂêÔ°äúÜĀÛÛĂìâ¬ÃîÈÛäõêòØð Øöć

ëñØîÚÿîÂæòÂêÔ°ÅèóâÿÜ»ÚăØãāÕãßòÓÚóÉóÂÖäóëòÎæòÂêÔ°ÿÕõâ ÖóâĀÚèÅèóâÅõÕĂìâ¬ÃîÈÛäõêòØð ăÕĀÂ¬ 

High Trust, World Class and Thai Touch ßäîâÂòÚÚöĈãòÈăÕÜäòÛÿÜæöćãÚÿÅäøćîÈĀÛÛĂìâ¬ÃîÈÛäõêòØ 

ÜäñÂîÛÕèã ËùÕßÚòÂÈóÚÖîÚäòÛáóÅßøĈÚ ËùÕßÚòÂÈóÚÖîÚäòÛÛÚÿÅäøćîÈÛõÚĀæñËùÕßÚòÂÈóÚÜäñËóëòâßòÚÙ° 

ÚîÂÉóÂÚöĈ ãòÈăÕæÈÚóâĂÚëòÎÎóØČóäìòëä¬èâÂòÛëóãÂóäÛõÚÚõèÌöĀæÚÕ° Āæñ Āîä° âóÕóÂòëÂóä° ĀæñĂÚÜ£

ÿÕöãèÂòÚÚöĈ ÂóäÛõÚăØã ãòÈÿÜ¢ÕÿëÚØóÈÛõÚÖäÈÉóÂ ÂäùÈÿØßð ëú¬âìóÚÅäÚõèãîä°Â ĀæñÚÅäæîëĀîÈÿÉîäõë 

ÜäñÿØéëìäòÑîÿâäõÂó ĀæñÂäùÈÿØßð ëú¬ÂäùÈâîëāÂ ÜäñÿØéäòëÿÌöã 

2549 - ÿßøćîä¬èâÊæîÈĂÚèāäÂóëØöćßäñÛóØëâÿÕĆÉßäñÿÉóîãú¬ìòèØäÈÅäîÈëõäõäóËëâÛòÖõÅäÛ 60 Ü£ 

ÂóäÛõÚăØãÿÜ¢ÕÖòèāÅäÈÂóä THAI  Grand Season Campaign 2006 ë¬ÈÿëäõâĂìÚòÂØ¬îÈÿØöćãèä¬èâÿÊæõâÊæîÈ

èāäÂóëîòÚÿÜ»ÚâÈÅæÚöĈ ÚîÂÉóÂÚöĈ ÂóäÛõÚăØãăÕÉòÕāÜäāâËòćÚ ´THAI Value Cardµ ÛòÖäāÕãëóääóÅó
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ßõÿéêÿßøćîÿÜ»ÚÂóäë¬ÈÿëäõâĂìÜäñÿØéăØãÿÜ»ÚĀìæ¬ÈØ¬îÈÿØöćãèÖæîÕØòĈÈÜ£   ĀæñĂÚÿÕøîÚÂòÚãóãÚ 2549 Âóä

ÛõÚăØãÜäñëÛÅèóâëČóÿäĆÉĂÚÂóäãóãÑóÚÉóÂØ¬óîóÂóéãóÚÂäùÈÿØßăÜãòÈØ¬óîóÂóéãóÚëùèääÔáúâõ 

ÚîÂÉóÂÚöĈ ãòÈăÕÿÜ¢ÕĂìÛäõÂóäÿëÚØóÈ ÂäùÈÿØßð- āÉïòÚÿÚëÿÛõä°Â  ÚòÛÿÜ»ÚÉùÕÛõÚĀäÂØöć ÂóäÛõÚăØãÿÜ¢Õ

ĂìÛäõÂóäăÜãòÈØèöÜĀîàäõÂó 

2550 - ÿÜ»ÚÜ£ØöćÛäõêòØð ÿäõćâĂìÛäõÂóäØöćØ¬óîóÂóéãóÚëùèääÔáúâõîã¬óÈëâÛúäÔ°  āÕã ìîÈßòÂäòÛäîÈ

ßõÿéêËòĈÚÿà¢ä°ëÖ°ÅæóëÃîÈÂóäÛõÚăØãØöćØ¬óîóÂóéãóÚëùèääÔáúâõ ăÕäòÛÂóäāìèÖĂìÿÜ»ÚìîÈßòÂäòÛäîÈ "ØöćÕö

ØöćëùÕĂÚāæÂ" ÉóÂÝæÂóäëČóäèÉÃîÈ Skytrax World Airline Survey äèâØòĈÈãòÈăÕÖîÛëÚîÈÚāãÛóãäòÑÛóæ 

ĂÚÂóäÿÜ¢ÕĂìÛäõÂóäÿØöćãèÛõÚáóãĂÚÜäñÿØé Ô Ø¬óîóÂóéãóÚÕîÚÿâøîÈ Ì÷ćÈÖ¬îâóÂóäÛõÚăØã ăÕÿÜ¢Õ

ĂìÛäõÂóä Thai City Air Terminal ÿßøćîÿßõćâÉùÕÛäõÂóäÿËĆÅîõÚ ĂìĀÂ¬ÝúāÕãëóäĂÚÿØöćãèÛõÚáóãĂÚÜäñÿØé  Ô 

ë×óÚöä×ăàà¨óĂÖÕõÚæóÕßäóè āÕãĂìÛäõÂóääòÛ- ë¬ÈÝúāÕãëóääñìè¬óÈØ¬óîóÂóéãóÚÕîÚÿâøîÈ Āæñë×óÚö

ä×ăàà¨ó ÕèãÂóäÿËøćîâÂòÛÿÅäøîÃ¬óãäñÛÛÃÚë¬ÈëóÙóäÔñ ëČóìäòÛÂóäĂìÛäõÂóäĂÚë¬èÚîøćÚą  ÂóäÛõÚăØãăÕ

ÿÜ¢ÕÿëÚØóÈÛõÚĂìâ¬ăÜãòÈ ßùØÙÅãó Āæñ ßóäóÔóëö ÿßøćîäîÈäòÛÚòÂØ¬îÈÿØöćãèØöćÖîÈÂóäăÜĀëèÈÛùÎ 

2551 - ÂóäÛõÚăØãăÕÿÜ¢ÕÿØöćãèÛõÚĂìâ¬ÛõÚÖäÈÿÂóñëâùã ÉòÈìèòÕëùäóêÏä°ÙóÚö ÚîÂÉóÂÚöĈ ÂóäÛõÚ

ăØããòÈăÕäòÛäóÈèòæìæóÂìæóãëóÃó ØòĈÈäóÈèòæëóãÂóäÛõÚäñìè¬óÈÜäñÿØéØöćÕöØöćëùÕ ( Best Intercontinental 

Airline ) ÖõÕÖ¬îÂòÚÿÜ»ÚÜ£Øöć 4 ÉóÂÂóäâîÛäóÈèòæ Norwegian Grand Travel Award 2008 ÃîÈîùÖëóìÂääâ

ÂóäØ¬îÈÿØöćãèÜäñÿØéÚîä°ÿèã°ÿäóÈèòæëóãÂóäÛõÚØöćÕöØöćëùÕîòÚÕòÛ 2 ÕóÚÂóäĂìÛäõÂóäáóÅßøĈÚĀÂ¬ÝúāÕãëóä

ËòĈÚìÚ÷ćÈĀæñËòĈÚÙùäÂõÉ îòÚÕòÛ 2 ÕóÚÂóäĂìÛäõÂóäáóÅßøĈÚĀÂ¬ÝúāÕãëóäËòĈÚÜäñìãòÕ  ÚîÂÉóÂÚöĈ ÅäòèÂóäÛõÚ

ÃîÈÛäõêòØð ăÕäòÛÂóääòÛäîÈâóÖäÑóÚ OHSAS 18001 ÿÜ»ÚĀì¬ÈĀäÂÃîÈÜäñÿØéăØãÉóÂ Bureau Viritas 

Quality International ( BVQI ) ÿÜ»ÚÂóääîÈäòÛÅäîÛÅæùâÂóäÝæõÖîóìóäÿßøćîÛäõÂóäÛÚÿÅäøćîÈÛõÚ ØòĈÈîóìóä

ÅóèĀæñìèóÚ ÿÅäøćîÈÕøćâ ÿÛÿÂîäöć äèâØòĈÈäóÚÿÛÿÂîäöć Puff & Pie  Ü£ 2551 ÂóäÛõÚăØããòÈăÕÿäõćâØČóÂóä

ÜäòÛÜäùÈÿèĆÛăÌÖ°ÃîÈÛäõêòØð ÿßøćîîČóÚèãÅèóâëñÕèÂĂìĀÂ¬ÝúāÕãëóäĂÚÂóäëČóäîÈØöćÚòćÈ ÂóäÿËĆÂÿØöćãèÛõÚ  

Āæñ ÂóäÿÃó×÷ÈÃîâúæÃîÈÛäõêòØð 

1.11.6. Ü£ ß.é. 2552 · Ü¹ÉÉùÛòÚ 

2552 - ÂóäÛõÚăØãÿÜ¢ÕÉùÕÛõÚĂìâ¬ ÿëÚØóÈÂäùÈÿØßð · îîëāæ ÜäñÿØéÚîä°ÿèã° ×øîÿÜ»ÚÉùÕÛõÚ

Ö¬óÈÜäñÿØéÉùÕØöć 59 ĂÚ 34 ÜäñÿØéØöćÂóäÛõÚăØãØČóÂóäÛõÚ ÿßøćîÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈÝúāÕãëóäĂÚ

ÂóäÿÕõÚØóÈăÜãòÈÉùÕìâóãÖ¬óÈą ăÕÅäîÛÅæùâØòćèāæÂ Ü£ 2552 ÿÜ»ÚîöÂìÚ÷ćÈÜ£ØöćÂóäÛõÚăØãăÕäòÛäóÈèòæÉóÂ

ë×óÛòÚËòĈÚÚČóÖ¬óÈą ØòćèāæÂ îóØõ äóÈèòæîòÚÕòÛ 2 ÜäñÿáØëóãÂóäÛõÚãîÕÿãöćãâÃîÈÿîÿËöã (Best Asian 

Carrier) ÉóÂÂóäÜäñÂóéäóÈèòæāÂæÕ°îèîä°Õë ĀæñäóÈèòæîòÚÕòÛ 2 ÜäñÿáØëóãÂóäÛõÚäñìè¬óÈØèöÜãîÕ
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ÿãöćãâ (Best Intercontinental Airlines) ÉóÂÈóÚ Grand Travel Award Ceremony äóÈèòæ ĀßæØÖõÚòâĀÛäÚÕ° 

ÜäñÿáØëóãÂóäÛõÚØöćÚ¬óÿËøćî×øîâóÂØöćëùÕÉóÂÝúÛäõāáÅ ÜäñÉČóÜ£ 2552 (Reader³s Digest, Trusted Brands 

Platinum Award 2009) ÉóÂÚõÖãëóä Reader³s Digest ÚòÛÿÜ»ÚÜ£Øöć 10 ÖõÕÖ¬îÂòÚ ØöćÂóäÛõÚăØãăÕäòÛäóÈèòæÚöĈ 

ÚîÂÉóÂÚöĈ ÂóäÛõÚăØãăÕäòÛÂóäÉòÕîòÚÕòÛĂìÿÜ»ÚëóãÂóäÛõÚãîÕÿãöćãâîòÚÕòÛìÚ÷ćÈÕóÚÂóäĂìÛäõÂóäæúÂÅó

áóÅßøĈÚĀÂ¬ÝúāÕãëóäËòĈÚìÚ÷ćÈĀæñËòĈÚÙùäÂõÉÉóÂëÂóãĀØäÂÌ°   (Skytrax)   îöÂÕèã   

ĂÚë¬èÚÈóÚÕóÚäñÛÛÿØÅāÚāæãöëóäëÚÿØé  ÂóäÛõÚăØãāÕãßÚòÂÈóÚÂóäÛõÚăØã  ăÕîîÂĀÛÛ

ĀæñßòÓÚóÌîàØ°Āèä°   Cabin  Attendant  Pre-Flight Study and Briefing System  ĀæñăÕäòÛäóÈèòæËÚñÿæõé 

ÝæõÖáòÔÒ°ÌîàØ°Āèä°ÕöÿÕ¬ÚĀì¬ÈËóÖõ ÜäñÉČóÜ£ 2009   (Thailand ICT AWARDS 2009)  ëóÃóÂóäØ¬îÈÿØöćãè

ĀæñÂóäāäÈĀäâ ÉòÕāÕãÂäñØäèÈÿØÅāÚāæãöëóäëÚÿØéĀæñÂóäëøćîëóä 

ĀæñÉóÂÚāãÛóãìæòÂÕóÚëõćÈĀèÕæîâÃîÈÂóäÛõÚăØã ÿßøćîæÕâæßõêĀæñÝæÂäñØÛÖ¬óÈą îòÚÿÂõÕ

ÉóÂÂóäÕČóÿÚõÚÈóÚĀæñÂóäÜÐõÛòÖõÂóäÛõÚĂìÚîãØöćëùÕ ÂóäÛõÚăØãÉ÷ÈÿÜ»ÚëóãÂóäÛõÚĀäÂĂÚÿîÿËöãĀÜÌõà¢Å Øöć

æÈÚóâĂÚÛòÚØ÷ÂÃîÖÂæÈÂòÛëâóÅâÃÚë¬ÈØóÈîóÂóéäñìè¬óÈÜäñÿØé ìäøî IATA ÿßøćîé÷ÂêóĀÚèØóÈÂóäâö

ë¬èÚä¬èâËÕÿËãÂóäÜæÕÜæ¬îãÂ®óÌÅóä°ÛîÚăÕîîÂăÌÕ° ìäøî Carbon Offset ÃîÈÝúāÕãëóäØöćÿÕõÚØóÈÕèã

ëóãÂóäÛõÚăØã ĀæñÿÜ»ÚÖòèîã¬óÈØöćÕöĂÚÂóäÿÜ»ÚëóãÂóäÛõÚËòĈÚÚČóÃîÈāæÂ ØöćÿÜ¢ÕāîÂóëĂìÝúāÕãëóäâöë¬èÚ

ä¬èâĂÚÂóäËÕÿËãÂ®óÌÅóä°ÛîÚăÕîîÂăÌÕ°ØöćăÕÜæ¬îãëú¬ëáóèñĀèÕæîâÃîÈāæÂ ÅèÛÅú¬ăÜÂòÛÂóäÛäõìóä

ÉòÕÂóäÂóäĂËÚĈČóâòÚîóÂóéãóÚîã¬óÈâöÜäñëõØÙõáóß ÿßøćîæÕÂóäÜæÕÜæ¬îãÂ®óÌÅóä°ÛîÚăÕîîÂăÌÕ°ëú¬ëáóèñ

ĀèÕæîâ 

ĂÚÜ£ 2553 ÚòÛÿÜ»ÚÜ£Āì¬ÈÂóäÿÊæõâÊæîÈÅèóâëČóÿäĆÉĂÚāîÂóëÅäÛäîÛ 50 Ü£ ÃîÈÂóäÕČóÿÚõÚÙùäÂõÉ

ÂóäÛõÚ ÛäõêòØð ĂÚÑóÚñëóãÂóäÛõÚĀì¬ÈËóÖõ ăÕâöë¬èÚĂÚÂóäÿÝãĀßä¬ÿîÂæòÂêÔ°ÅèóâÿÜ»ÚăØã ĀæñÚČó

ËøćîÿëöãÈ ÿÂöãäÖõáúâõâóëú¬ÜäñÿØéăØãĂÚëóãÖóÃîÈÜäñËóÅâāæÂâóîã¬óÈãóèÚóÚ ÛäõêòØð ăÕäòÛãÂã¬îÈÉóÂ

ë×óÛòÚëČóÅòÎËòĈÚÚČóĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé äèâØòĈÈăÕäòÛÂóäãîâäòÛÉóÂÝúĂËÛäõÂóäÿëâîâó ĀæñØöć

ëČóÅòÎ Åøî ĂÚÜ£ 2553 ÛäõêòØð ÜäñëÛÅèóâëČóÿäĆÉĂÚÂóäÕČóÿÚõÚÙùäÂõÉÖóâĀÝÚãùØÙéóëÖä° 5 Ü£ "Mission 

TG100" ĀæñĀÝÚÂæãùØÙ°ĂÚØùÂą ÕóÚ ÉÚâöÝæÜäñÂîÛÂóäÿÜ»ÚØöćÚ¬óßîĂÉÿÜ»Úîã¬óÈãõćÈ ĀæñÕèãëáóèñ

ĀèÕæîâØóÈÙùäÂõÉÂóäÛõÚØöćâöÜ¹ÉÉòãÿëöćãÈĂÚìæóãÕóÚ ÛäõêòØð É÷Èâù¬ÈâòćÚØöćÉñßòÓÚóÅùÔæòÂêÔñ 3 ÜäñÂóä 

Åøî ÿßøćîÿÜ»ÚîÈÅ°ÂäØöćâù¬ÈÿÚÚæúÂÅó ÿßøćîÿÜ»ÚîÈÅ°ÂäØöćëóâóä×ĀÃ¬ÈÃòÚ ĀæñÿßøćîÿÜ»ÚîÈÅ°ÂäØöćâöÅèóâÅæ¬îÈÖòèëúÈ 

ØòĈÈÚöĈÿßøćîëäóÈāîÂóëÂóäÃãóãØóÈÙùäÂõÉ ÿßõćâÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚĀæñäîÈäòÛÂóäÿÜ¢ÕÿëäöÂóäÛõÚÃîÈ

áúâõáóÅ  ëČóìäòÛÕóÚÂóäÿëäõâëäóÈÅèóâß÷ÈßîĂÉĀæñÖîÛëÚîÈÅèóâÖîÈÂóäÃîÈæúÂÅó ÛäõêòØð ăÕâöÂóä

ÜäòÛÜäùÈÂóäĂìÛäõÂóäĂÚØùÂÉùÕëòâÝòëîã¬óÈÿÜ»ÚäúÜÙääâĀæñËòÕÿÉÚ  ÿßøćîÖîÛëÚîÈăæà«ëăÖæ°Ăìâ¬ą ÃîÈ
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ÅÚãùÅÜ¹ÉÉùÛòÚ ÖæîÕÉÚÿßõćâÅèóâëñÕèÂëÛóãĂÚÂóäĂìÛäõÂóäæúÂÅó ÝúāÕãëóäĀæñÝúØöćÿÂöćãèÃîÈÂòÛÂóä

ÿÕõÚØóÈ ë¬ÈÝæĂìÛäõêòØð ăÕäòÛÂóäÉòÕîòÚÕòÛÉóÂëÂóãĀØäĆÂÌ° ĂìÿÜ»ÚëóãÂóäÛõÚîòÚÕòÛ 1 ĂÚÕóÚÂóä

ÛäõÂóäæúÂÅóáóÅßøĈÚ Ô Ø¬óîóÂóéãóÚëùèääÔáúâõ ĀæñîòÚÕòÛ 1 ĂÚÕóÚÂóäÛäõÂóäáóãĂÚìîÈäòÛäîÈßõÿéê

ëČóìäòÛÝúāÕãëóäËòĈÚìÚ÷ćÈ 

ÕóÚÿëÚØóÈÛõÚ ÛäõêòØð ăÕâöÂóäÜäòÛÿÜæöćãÚÿëÚØóÈÛõÚĂìëîÕÅæîÈÂòÛÅèóâÖîÈÂóäÃîÈæúÂÅó

âóÂãõćÈÃ÷ĈÚ āÕãăÕÿßõćâÿëÚØóÈÂóäÛõÚĂìâ¬ ăÕĀÂ¬ ïóÿÚÕñ ÜäñÿØéÎöćÜù§Ú ĀæñāÉïòÚÿÚëÿÛõä°Â ÜäñÿØé

ëóÙóäÔäòÑĀîàäõÂóĂÖ äèâØòĈÈä¬èââøîÂòÛëóãÂóäÛõÚÚÂĀîä°ĂÚÛóÈÉùÕÛõÚ ÕóÚÂóäßòÓÚóÞúÈÛõÚØöćâö

ÜäñëõØÙõáóß ÛäõêòØð ăÕÕČóÿÚõÚÂóäÉòÕìóÿÅäøćîÈÛõÚÿßõćâÿÖõâ äèâØòĈÈÜäòÛÜäùÈìîÈāÕãëóäĀæñÝæõÖáòÔÒ°ÛÚ

ÿÅäøćîÈÛõÚ ÖæîÕÉÚâöÂóäÉòÕØČóĀÝÚßòÓÚóÞúÈÛõÚĂÚäñãñãóè ÿßøćîÉòÕìóÿÅäøćîÈÛõÚØöćâöÅèóâØòÚëâòãĀæñâö

ÿØÅāÚāæãöĂÚÕóÚÜäñìãòÕÿËøĈîÿßæõÈ āÕãÛäõêòØð âöÿÜ¨óìâóãĂÚÂóäæÕîóãùÿÊæöćãÃîÈÞúÈÛõÚÉóÂ 11.9 Ü£āÕã

ÿÊæöćãĂÚÜ£ 2553 ÿÜ»Ú 8.5 Ü£āÕãÿÊæöćãĂÚÜ£ 2560 ÕóÚÅ¬óĂËÉ¬óã ÛäõêòØð  âöâóÖäÂóäÅèÛÅùâäóãÉ¬óãØöćăâ¬âö

ÝæÂäñØÛÖ¬îÕóÚÂóäÛäõÂóäĀæñÅèóâÜæîÕáòã îóØõ ÂóäÉòÕāÅäÈÂóää¬èâĂÉÉóÂîÈÅ°Âä ÂóäÜäòÛÜäùÈèõÙöÂóä

ÉòÕÌøĈîÉòÕÉóÈ ÂóäÿßõćâÜäñëõØÙõáóßĀæñÜäñëõØÙõÝæÕóÚÂóäÛäõìóäÉòÕÂóäÕóÚÂóäĂËÚĈČóâòÚÿËøĈîÿßæõÈ 

ÖæîÕÉÚâöÚāãÛóãĂìÅèóâëČóÅòÎÖ¬îÂóäæÕÝæÂäñØÛÖ¬îëáóßĀèÕæîâ āÕãÛäõêòØð ÿÜ»ÚëóãÂóäÛõÚĀäÂ

ĂÚáúâõáóÅÿîÿËöãØöćâöÂóäæÈÚóâĂÚÅèóâä¬èââøîÂòÛëâóÅâÃÚë¬ÈØóÈîóÂóéäñìè¬óÈÜäñÿØé  (IATA) ÿßøćî

ÉòÕØČóāÅäÈÂóäËÕÿËãÂóäÜæ¬îãÂ®óÌÅóä°ÛîÚăÕîîÂăÌÕ° ĀæñÂóäÉòÕØČóÊæóÂÅóä°ÛîÚàùÖßäõĈÚØ°ÉóÂ 2 

ÿâÚúîóìóäØöćÛäõÂóäÛÚÿÅäøćîÈÛõÚØöćĀëÕÈÜäõâóÔÂ®óÌÿäøîÚÂäñÉÂØöć×úÂÜæÕÜæ¬îãîîÂâó ÖæîÕØòĈÈèÈÉäËöèõÖ

ÃîÈîóìóäÚòĈÚ ÿßøćîÿÜ»ÚØóÈÿæøîÂĂìÝúāÕãëóäăÕâöë¬èÚä¬èâĂÚÂóäË¬èãæÕáóèñāæÂäîÚ 

ÕóÚÂóäÿßõćâÅèóâÅæ¬îÈÖòèĂÚÂóäÛäõìóäÈóÚ ÛäõêòØð âöÂóäÂäñÉóãîČóÚóÉĀæñÅèóâäòÛÝõÕËîÛĂÚ

ÂóäÛäõìóäÈóÚĂìÂòÛÝúÛäõìóääñÕòÛëúÈ āÕãĂËäñÛÛÜäñÿâõÚÝæÂóäÜÐõÛòÖõÈóÚ (KPI) ÿÃóâóĂËîã¬óÈÿÜ»Ú

äúÜÙääâ âöÂóäÜäòÛĂËâóÖäÂóäÂČóÂòÛÕúĀæÂõÉÂóäØöćÕö āÕãÂóäÚČóĀÚèÚāãÛóã Whistle Blower âóĂË äèâ×÷È

ÂóäßòÓÚóĂììÚ¬èãÙùäÂõÉÿÜ»ÚìÚ¬èãÈóÚØöćëäóÈÂČóăäĂìĀÂ¬ÛäõêòØð āÕãâöÂóäÜäòÛÜäùÈÛòÎËöÃîÈìÚ¬èãÙùäÂõÉ

îîÂÉóÂìÚ¬èãÙùäÂõÉìæòÂ ÖæîÕÉÚÂóäÿßõćâîČóÚóÉĂÚÂóäÖòÕëõÚĂÉĂìĀÂ¬ìÚ¬èãÙùäÂõÉ 
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1.12. ÛäõêòØ ĂÚÿÅäøî 

1.12.1. ÛäõêòØ ã¬îã 

 Ëøćî ÛäõêòØ  % ÃîÈëòÕë¬èÚÂóä×øîìùÚ 

 ăØã - Amadeus ÿîÿËöãÖñèòÚîîÂÿÊöãÈĂÖ 

ÉČóÂòÕ 
 55 

 

1.12.2. ÛäõêòØ ØöćÿÂöćãèÃîÈ 

Ëøćî ÛäõêòØ  % ÃîÈëòÕë¬èÚÂóä×øîìùÚ 

ÉóÂëÚóâÛõÚÕîÚÿâøîÈāïÿÖĆæ ÉČóÂòÕ  40 

ÚÂĀîä° ÉČóÂòÕ  39 

ÅäòèÂóäÛõÚáúÿÂĆÖ ÉČóÂòÕ  30 

āäÈĀäâØ¬óîóÂóéãóÚëùèääÔáúâõ ÉČóÂòÕ  30 

āäÈĀäâäîãòæîîÅõÕ (ăØãĀæÚÕ°) ÉČóÂòÕ  24 

ÂäùÈÿØßðÛäõÂóäÿËøĈîÿßæõÈÂóäÛõÚ ÉČóÂòÕ  22.6 

ÚĈČóâòÚØóÈØ¬î ÉČóÂòÕ ÃÚë¬È  8.4 

ÿØäÕ ÉČóÂòÕ  3.5 

èõØãùÂóäÛõÚĀì¬ÈÜäñÿØéăØã ÉČóÂòÕ  2.9 

ëìāäÈĀäâăØãĀæñÚòÂØ¬îÈÿØöćãè Enterprises 

ÉČóÂòÕ 
 1.25 
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1.13. ÝæÂóäÕČóÿÚõÚÈóÚĂÚäîÛ 5 Ü£ 

 
äúÜØöć 1.4 ĀëÕÈÝæÂóäÕČóÿÚõÚÈóÚĂÚäîÛ 5 Ü£ 
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1.14. äóãæñÿîöãÕÃîÈâóÖäÑóÚØöćÞ§óãÖ¬óÈą ĀæñìÚ¬èãÙùäÂõÉÃîÈÛäõêòØăÕäòÛ 

 
äúÜØöć 1.5 ĀëÕÈäóãæñÿîöãÕÃîÈâóÖäÑóÚØöćÞ§óãÖ¬óÈą ĀæñìÚ¬èãÙùäÂõÉÃîÈÛäõêòØăÕäòÛ 
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1.15. äóÈèòæÿÂöãäÖõãéØöćØóÈÛäõêòØð ăÕäòÛ 

ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ (âìóËÚ) ĂÚÑóÚñëóãÂóäÛõÚĀì¬ÈËóÖõ ăÕÚČóËøćîÿëöãÈĀæñÿÂöãäÖõáúâõâóëú¬

ÜäñÿØéăØã   ØòĈÈĂÚĀÈ¬ÃîÈÅèóâëČóÿäĆÉ ØöćăÕäòÛÂóäãîâäòÛÉóÂÝúĂËÛäõÂóä ĀæñÉóÂë×óÛòÚëČóÅòÎą ØòĈÈ

áóãĂÚÜäñÿØé ĀæñÖ¬óÈÜäñÿØéîã¬óÈëâćČóÿëâî ÚîÂÉóÂÚòĈÚëóãÂóäÛõÚÚóÚóËóÖõë¬èÚĂìÎ¬ ØöćØČóÂóäÛõÚ

âóãòÈØ¬óîóÂóéãóÚÂäùÈÿØß ãòÈĂìÅèóâăèèóÈĂÉ Þ§óãË¬óÈÃîÈÂóäÛõÚăØã ĂÚÂóäÖäèÉÌ¬îâÿÅäøćîÈÛõÚÖæîÕ

âó 

ëČóìäòÛÂõÉÂóäÕóÚÅäòèÂóäÛõÚ ÂóäÛõÚăØããòÈĂìÛäõÂóäÝæõÖîóìóäÃ÷ĈÚÿÅäøćîÈ ØöćâöÜäñëõØÙõáóßëúÈ

ëóâóä×ÝæõÖîóìóäØöćâöÅùÔáóßĂÚØùÂÜäñÿáØ ÖóâÅèóâÖîÈÂóäÃîÈëóãÂóäÛõÚæúÂÅó ØòĈÈÚöĈãøÚãòÚăÕÉóÂÂóä

Øöć ëóãÂóäÛõÚËòĈÚÚČóÿÂøîÛØùÂëóãØöćÛõÚĀèñÜäñÿØéăØã ăÕÿæøîÂÅäòèÂóäÛõÚăØãÿÜ»ÚÝúÝæõÖîóìóäÛäõÂóäÛÚ

ÿÅäøćîÈÛõÚ ÚîÂÉóÂÚöĈ ÚõÖãëóäëèòëÕöÃîÈÂóäÛõÚăØã Ì÷ćÈÉòÕÿÜ»ÚîáõÚòÚØÚóÂóäĀÂ¬ÝúāÕãëóäÛÚÿÅäøćîÈÛõÚĂÚ

ÿëÚØóÈäñìè¬óÈÜäñÿØé ÂĆăÕäòÛÂóäÜäñÂóéÿÂöãäÖõÅùÔĂÚÕóÚÖ¬óÈą ÖæîÕâó Âæ¬óèăÕè¬ó ÿÂöãäÖõÅùÔÖ¬óÈą Øöć

ăÕäòÛÚöĈ ã¬îâÿÂõÕÉóÂØäòßãóÂäÛùÅÅæØöćâöÅùÔáóßÂè¬ó 25,000 ÅÚ ØòćèāæÂ ÜäñÂîÛÂòÛ ÅèóâØòÚëâòãÕóÚ

ÿØÅāÚāæãö ĀæñÂóäÞ¤ÂîÛäâØöćâöÜäñëõØÙõáóß Ì÷ćÈæèÚĀæèĀÖ¬ÿÜ»ÚÜ¹ÉÉòãëČóÅòÎ ĂÚÂóäÝæòÂÕòÚÂóäÛõÚăØã 

ĂìÂóèäùÕìÚóÖ¬îăÜîã¬óÈăâ¬ìãùÕãòĈÈ 

1.16. ÂóäÖõÕÖ¬îéúÚã°ÃîâúæÃ¬óèëóäĀæñĀÝÚØöć 

éúÚã°ÃîâúæÃ¬óèëóä ÂóäÛõÚăØã ÖòĈÈîãú¬ØöćËòĈÚ 1 îóÅóä 9 ëČóÚòÂÈóÚĂìÎ¬ èõáóèÕöäòÈëõÖ ÂóäÃîäòÛ

ÛäõÂóäëóâóä×ÿÕõÚØóÈìäøîëøćîëóäÝ¬óÚË¬îÈØóÈÖ¬óÈą ÕòÈÚöĈ 

ìâóãÿæÃāØä 02-545-3321 
ìâóãÿæÃāØäëóä 02-545-3322 

Øöćîãú¬ØóÈăÜäêÔöã° 
89 îóÅóä 9 ëČóÚòÂÈóÚĂìÎ¬ ÂóäÛõÚăØã ×ÚÚèõáóèÕöäòÈëõÖ ÿÃÖÉÖùÉòÂä 
ÂäùÈÿØßð 10900 

ÉÕìâóãîõÿæĆÂØäîÚõÂë° public.info@thaiairways.com 

ÿèĆÛăÌÖ° www.thaiairways.com/info 

ä×ÜäñÉČóØóÈ ÃëâÂ. Üî. 554 555 ìäøî ÅÚìóëóãä×ÜäñÉČóØóÈ 
ä×ăàà¨ó BTS æÈë×óÚö N8 ìâîËõÖ 

ä×ăàà¨ó BMCL æÈë×óÚößìæāãÙõÚ îîÂË¬îÈØóÈØöć 2 

GPS Map & Location   Google Map 

 

 

mailto:public.info@thaiairways.com
http://www.thaiairways.com/info
http://www.bmta.co.th/th/index.php
http://www.bts.co.th/customer/th/02-route-area.aspx
http://www.bangkokmetro.co.th/map.aspx?Lang=Th&Menu=8&Sid=15
https://maps.google.co.th/maps/ms?msid=211961811946574982719.0004d61f934af00c4c26d&msa=0&ll=13.805687,100.561128&spn=0.001495,0.001692
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äúÜØöć 1.6 ĀëÕÈĀÝÚØöćÖòĈÈÃîÈÛäõêòØð 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ÛØØöć 2 

äóãæñÿîöãÕāÅäÈÈóÚ 

2.1 ÅèóâÿÜ»ÚâóĀæñÅèóâëČóÅòÎÃîÈÜ¹Îìó 

 ÿÚøćîÈÉóÂĂÚÅÔñÝúÉòÕØČóăÕăÜÞ¤ÂëìÂõÉé÷Âêó Ô ØöćÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ âìóËÚ Þ§óãË¬óÈÕîÚ

ÿâøîÈ ăÕëòÈÿÂÖÿìĆÚÜ¹ÎìóÉóÂÂóäØöćÜÐõÛòÖõÈóÚä¬èâÂòÛßÚòÂÈóÚĂÚÛäõêòØ ßÛè¬óßÚòÂÈóÚë¬èÚĂìÎ¬æñÿæã

ÿäøćîÈÅèóâÜæîÕáòãäèâ×÷Èăâ¬ëèâîùÜÂäÔ°Ü¨îÈÂòÚîòÚÖäóãÉóÂÂóäÜÐõÛòÖõÈóÚ ØČóĂìÿÂõÕîùÛòÖõÿìÖùÛ¬îãÅäòĈÈ 

Ì÷ćÈØČóĂìÈóÚØöćÜÐõÛòÖõîãú¬ÿÂõÕÅèóâæ¬óËóĀæñØČóĂìëúÎÿëöãÅ¬óĂËÉ¬óãĂÚÂóääòÂêóßãóÛóæ 

 ÉóÂÜ¹ÎìóÕòÈÂæ¬óèØóÈÅÔñÝúÉòÕØČó É÷ÈăÕĀÂÜ¹ÎìóāÕãèõÙöÂóäØČóÅú¬âøî, ĀÝ¬ÚÜ¨óãāÇêÔóÿÂöćãèÂòÛ

ÅèóâÜæîÕáòãĂÚÂóäÜÐõÛòÖõÈóÚ ÿßøćîÿÜ»ÚÂóäĀÚñÚČóÅèóâäúĀæñãĈČóÿÖøîÚßÚòÂÈóÚÿÂöćãèÂòÛÅèóâÜæîÕáòãĂÚ

ÂóäÜÐõÛòÖõÈóÚ Ì÷ćÈÉñëóâóä×æÕîùÛòÖõÿìÖùĂÚäñìè¬óÈÂóäÜÐõÛòÖõÈóÚÃîÈßÚòÂÈóÚÖ¬îăÜ 
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2.2 èòÖ×ùÜäñëÈÅ°ĂÚÂóäé÷Âêó 

— 1. ÿßøćîĂìßÚòÂÈóÚăÕäú×÷ÈÅèóâëČóÅòÎÃîÈÂóäÜÐõÛòÖõÈóÚÕèãÅèóâÜæîÕáòã 

2. ÿßøćîĂìßÚòÂÈóÚăÕâöÅú¬âøîăèé÷ÂêóĂÚÃÔñÂČóæòÈÜÐõÛòÖõÈóÚ 

2.3 ÜäñāãËÚ°ØöćÅóÕè¬óÉñăÕäòÛ 

 1. ØČóĂìßÚòÂÈóÚäú×÷ÈÅèóâëČóÅòÎÃîÈÂóäÜÐõÛòÖõÈóÚÕèãÅèóâÜæîÕáòã 

 2. ØČóĂìßÚòÂÈóÚÖäñìÚòÂ×÷ÈÅèóâëČóÅòÎÃîÈÂóäĂËîùÜÂäÔ°Ü¨îÈÂòÚáòãĂÚÃÔñÂČóæòÈÜÐõÛòÖõÈóÚ 

 3. ØČóĂìÈóÚëČóÿäĆÉæùæ¬èÈÖóâäñãñÿèæóØöćÂČóìÚÕ 

 4. ØČóĂìîùÛòÖõÿìÖùØöćÿÂõÕÉóÂóäÜÐõÛòÖõÈóÚæÕæÈ 

 5. ßÚòÂÈóÚØöćÿÃóâóĂìâ¬ëóâóä×é÷ÂêóäñÛÛÅèóâÜæîÕáòãÉóÂÅú¬âøîÿæ¬âÚöĈ 

2.4 ÃîÛÿÃÖÃîÈÂóäé÷Âêó 

ÃîÛÿÃÖßøĈÚØöćØóÈÂóäé÷Âêó ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ âìóËÚ Þ§óãË¬óÈÕîÚÿâøîÈ  

(ÂîÈÌ¬îâîóÂóéãóÚÃòĈÚāäÈÈóÚ 2) 

ÃîÛÿÃÖÜäñËóÂä  ßÚòÂÈóÚÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ âìóËÚ Þ§óãË¬óÈÕîÚÿâøîÈ  

ØöćÜÐõÛòÖõÈóÚ Ô ÂîÈÌ¬îâîóÂóéãóÚÃòĈÚāäÈÈóÚ 2 

ÃîÛÿÃÖÿèæó   äñãñÿèæó 4 ÿÕøîÚ äñìè¬óÈèòÚØöć 4 âöÚóÅâ · 21 âõ×ùÚóãÚ 2556 

Âæù¬âÖòèîã¬óÈ   ßÚòÂÈóÚÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ âìóËÚ Þ§óãË¬óÈÕîÚÿâøîÈ  

ØöćÜÐõÛòÖõÈóÚ Ô ÂîÈÌ¬îâîóÂóéãóÚÃòĈÚāäÈÈóÚ 2 
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2.5  ÃòĈÚÖîÚĀæñèõÙöÂóäÕČóÿÚõÚÈóÚ 

2.5.1  ÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚ 

ĂÚÂóäØČóîîÂĀÛÛÖòèāÅäÈÈóÚÿäøćîÈÅèóâÜæîÕáòãĂÚÂóäÜÐõÛòÖõÈóÚ âöÃòĈÚÖîÚØöćëČóÅòÎÕòÈÚöĈ 

 

 

ÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚ 

ÿÕøîÚ âöÚóÅâ ÿâêóãÚ ßåêáóÅâ âõ×ùÚóãÚ 

ëòÜÕóì° 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

äèÛäèâÃîâúæÿÛøĈîÈÖÚ                 

ëäóÈĀÛÛÅú¬âøî                 

èõÿÅäóñì°ĀæñëäùÜÝæ                 

ÉòÕØČóÅú¬âøî                 

ÖóäóÈØöć 2.1 äñãñÿèæóÂóäÕČóÿÚõÚÈóÚ 

 2.5.2 ÃÚóÕÖòèîã¬óÈĀæñèõÙöÂóäÅòÕÿæøîÂÖòèîã¬óÈ 

 Âæù¬âÖòèîã¬óÈĂÚÂóäĀÉÂÅú¬âøîÅèóâÜæîÕáòãĂÚÂóäÜÐõÛòÖõÈóÚ ÿÜ»ÚßÚòÂÈóÚÛäõêòØ ÂóäÛõÚăØã 

ÉČóÂòÕ âìóËÚ Þ§óãË¬óÈÕîÚÿâøîÈ ØöćÜÐõÛòÖõÈóÚ Ô āäÈÌ¬îâîóÂóéãóÚØöć 2 

 2.5.3 èõÙöÂóäé÷ÂêóĀæñÅÚÅèó 

 ĂÚÂóäé÷ÂêóĀæñÅÚÅèó ÅÔñÝúÉòÕØČóăÕÃîâúæĀæñé÷ÂêóâóÉóÂìÚòÈëøîèõéèÂääâÅèóâÜæîÕáòã 

ĀæñìÚòÈëøîØöćÿÂöćãèÂòÛÅèóâÜæîÕáòã ĀæñÂóäëòÈÿÂÖìæòÈÉóÂØöćăÕØČóÂóäĀÉÂÅú¬âøîĂìÂòÛßÚòÂÈóÚăÜĀæè 
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2.5.3.1 ÃîâúæĀæñĀìæ¬ÈÃîâúæ 

ĂËèõÙöÿÂĆÛäèâäèâÃîâúæÿÂöćãèÂòÛÅèóâÜæîÕáòãâóÉóÂĀìæ¬ÈÖ¬óÈą ØòĈÈÉóÂØóÈìÚòÈëøîØöćÿÂöćãèÂòÛ 

ÅèóâÜæîÕáòã ĀæñÉóÂÿèĆÛăÌÕ°ØöćÿÂöćãèÂòÛÅèóâÜæîÕáòã 

 2.5.3.2 ÿÅäøćîÈâøîØöćĂËĂÚÂóäé÷Âêó 

 ÿÅäøćîÈâøîØöćĂËĂÚé÷ÂêóÅøî Åú¬âøîÅèóâÜæîÕáòãĂÚÂóäÜÐõÛòÖõÈóÚ 

 2.5.4 ÂóäÿÂĆÛäèÛäèâÃîâúæ 

 ÅÔñÝúÉòÕØČóăÕÕČóÿÚõÚÂóäÿÂĆÛäèÛäèâÃîâúæ ÕòÈÚöĈ 

1. é÷ÂêóÉóÂĀÚèÅõÕ ØåêÏö ÿîÂëóä Ãîâúæ ĀæñÈóÚØöćÿÂöćãèÃîÈÂòÛÅèóâÜæîÕáòã 

2. ÉòÕØČóÅú¬âøîÅèóâÜæîÕáòãĂÚÂóäÜÐõÛòÖõÈóÚ ĀæñÖäèÉëîÛÅèóâ×úÂÖîÈÃîÈÃîâúæĂÚÅú¬âøî 

3. ÚČóÅú¬âøîäúÜÿæ¬âÊÛòÛëâÛúäÔ° ăÜĀÉÂÉ¬óãĀæñĀÚñÚČóèõÙöÂóäĂËĂìÂòÛßÚòÂÈóÚÂ¬îÚØöćßÚòÂÈóÚÉñ 

æÈâøîÜÐõÛòÖõÈóÚÛäõÿèÔØöćĀÉÂÉ¬óãÈóÚØöćÉñÖîÈÜÐõÛòÖõĂÚĀÖ¬æñèòÚ Ô ÛäõêòØ ÂóäÛõÚăØã ÉČóÂòÕ 

âìóËÚ Þ§óãË¬óÈÕîÚÿâøîÈ āäÈÌ¬îâîóÂóéãóÚØöć 2 äñìè¬óÈèòÚØöć 4 âöÚóÅâ ·21 âõ×ùÚóãÚ 2556 
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2.6 ÚõãóâÅČóéòßØ°ØöćĂËĂÚÂóäé÷Âêó 

 ÅèóâÜæîÕáòã ìâóã×÷È ëáóèñÂóäÜäóéÉóÂáòãìäøîÂóäßÚáòã Āæñäèâ×÷ÈÜäóéÉóÂ

îòÚÖäóã ÂóäÛóÕÿÉĆÛ ÂóäÿëöćãÈáòã ĀæñÂóäëúÎÿëöã  

 áòã ìâóã×÷È ëáóèÂóäÔ°Ì÷ćÈâöĀÚèāÚâØöćÉñÂ¬îĂìÿÂõÕÂóäÛóÕÿÉĆÛÃîÈÛùÅÅæ ìäøîÿÂõÕÅèóâ

ÿëöãìóãÖ¬îØäòßã°ëõÚ äèâØòĈÈÂóäÂäñØÛÂäñÿØøîÚÖ¬îÃöÕÅèóâëóâóä×ĂÚÂóäÜÐõÛòÖõÈóÚÖóâÜÂÖõ

ÃîÈÛùÅÅæ 

 îòÚÖäóã ìâóã×÷È ëáóèñØöćÿÜ»ÚîòÚÖäóãăâ¬è¬óÉñîãú¬ĂÚäñÕòÛÃîÈÅèóâäùÚĀäÈâóÂìäøîÚîã

Ã÷ĈÚîãú¬ÂòÛëáóßÃîÈÂóäØČóÈóÚĀæñÂóäÜ¨îÈÂòÚ ÿË¬Ú ÂóäØČóÈóÚÛÚØöćëúÈ Ì÷ćÈ×øîè¬óÿÜ»ÚëáóßÂóäÔ°Øöćâö

ÅèóâÿëöćãÈØöćÉñâöāîÂóëÿÂõÕîòÚÖäóãÃ÷ĈÚăÕ×óìóÂÿÂõÕÅèóâÝõÕßæóÕÿÂõÕÃ÷ĈÚ ĀæñîóÉØČóĂìÿÂõÕÂóä

ÛóÕÿÉĆÛìäøî×÷ÈÂòÛËöèõÖăÕ 

 îùÛòÖõÿìÖù ìâóã×÷È ÿìÖùÂóäÔ°ØöćÿÂõÕÃ÷ĈÚāÕãăâ¬âöĂÅäÅóÕÅõÕ ăâ¬ăÕÖòĈÈĂÉĂìÿÂõÕÃ÷ĈÚ ăâ¬ëóâóä×

ÅèÛÅùâăÕ ĀæñìæöÂÿæöćãÈăâ¬ăÕÃÔñÚòĈÚ ØČóĂìÿÂõÕÅèóâÿëöãìóã ë¬ÈÝæÂäñØÛÖ¬îØòĈÈÖòèÿîÈ 

ÅäîÛÅäòè ÿéäêÑÂõÉ ëòÈÅâ ĀæñÜäñÿØéËóÖõ 

 îùÛòÖõÂóäÔ° ìâóã×÷È ÿìÖùÂóäÔ°Øöćăâ¬Üäóä×ÚóÉñĂìÿÂõÕÃ÷ĈÚ ĀÖ¬ÿâøćîÿÂõÕÃ÷ĈÚÉñØČóĂìÿÂõÕÂóä

ëúÎÿëöãÖóââóîöÂâóÂâóã ÿË¬Ú ÈóÚÌ¬îâÛČóäùÈÿÅäøćîÈÉòÂäÖîÈÂóäÿÜæöćãÚËõĈÚë¬èÚîñăìæ¬ÖóâÂČóìÚÕ 

ĀÖ¬ÜäóÂÐè¬óăÕîñăìæ¬ăâ¬ÅäÛØČóĂìÈóÚæ¬óËóĀæñÿÜ»ÚÝæÿëöãÂòÛäñÛÛ 
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2.7 ĀÚèÅõÕĀæñØåêÏöØöćÿÂöćãèÃîÈ 

 ĂÚÂóäé÷ÂêóÿäøćîÈÅèóâÜæîÕáòãØöćë¬ÈÝæÖ¬îÂóäÜÐõÛòÖõÈóÚÚòĈÚ ÅÔñÝúÉòÕØČóăÕé÷ÂêóĀÚèÅõÕ ØåêÏö 

ÃîâúæÖ¬óÈąØöćÿÂöćãèÂòÛÅèóâÜæîÕáòã ÕòÈÚöĈ 

ÅèóâìâóãÃîÈÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ 

ÅèóâÜæîÕáòã (Safety) ìâóã×÷È ëáóèñÂóäÜäóéÉóÂáòãìäøîÂóäßÚáòã Āæñäèâ×÷ÈÜäóéÉóÂ
îòÚÖäóã (Danger) ÂóäÛóÕÿÉĆÛ (Injury) ÂóäÿëöćãÈáòã (risk) ĀæñÂóäëúÎÿëöã (Loss) 

áòã (Hazard) ìâóã×÷È ëáóèÂóäÔ°Ì÷ćÈâöĀÚèāÚâØöćÉñÂ¬îĂìÿÂõÕÂóäÛóÕÿÉĆÛÃîÈÛùÅÅæ ìäøîÿÂõÕÅèóâ
ÿëöãìóãÖ¬îØäòßã°ëõÚ äèâØòĈÈÂóäÂäñØÛÂäñÿØøîÚÖ¬îÃöÕÅèóâëóâóä×ĂÚÂóäÜÐõÛòÖõÈóÚÖóâÜÂÖõÃîÈÛùÅÅæ 

îòÚÖäóã (Danger) ìâóã×÷È ëáóèñØöćÿÜ»ÚîòÚÖäóãăâ¬è¬óÉñîãú¬ĂÚäñÕòÛÃîÈÅèóâäùÚĀäÈâóÂìäøî
ÚîãÃ÷ĈÚîãú¬ÂòÛëáóßÃîÈÂóäØČóÈóÚĀæñÂóäÜ¨îÈÂòÚ ÿË¬Ú ÂóäØČóÈóÚÛÚØöćëúÈ Ì÷ćÈ×øîè¬óÿÜ»ÚëáóßÂóäÔ°Øöćâö
ÅèóâÿëöćãÈØöćÉñâöāîÂóëÿÂõÕîòÚÖäóãÃ÷ĈÚăÕ×óìóÂÿÂõÕÅèóâÝõÕßæóÕÿÂõÕÃ÷ĈÚ ĀæñîóÉØČóĂìÿÂõÕÂóäÛóÕÿÉĆÛ
ìäøî×÷ÈÂòÛËöèõÖăÕ 

îùÛòÖõÂóäÔ° (Incident) ìâóã×÷È ÿìÖùÂóäÔ°Øöćăâ¬Üäóä×ÚóÉñĂìÿÂõÕÃ÷ĈÚ ĀÖ¬ÿâøćîÿÂõÕÃ÷ĈÚÉñØČóĂìÿÂõÕÂóä

ëúÎÿëöãÖóââóîöÂâóÂâóã ÿË¬Ú ÈóÚÌ¬îâÛČóäùÈÿÅäøćîÈÉòÂäÖîÈÂóäÿÜæöćãÚËõĈÚë¬èÚîñăìæ¬ÖóâÂČóìÚÕ ĀÖ¬

ÜäóÂÐè¬óăÕîñăìæ¬ăâ¬ÅäÛØČóĂìÈóÚæ¬óËóĀæñÿÜ»ÚÝæÿëöãÂòÛäñÛÛ 

îùÛòÖõÿìÖù (Accident) ìâóã×÷È ÿìÖùÂóäÔ°ØöćÿÂõÕÃ÷ĈÚāÕãăâ¬âöĂÅäÅóÕÅõÕ ăâ¬ăÕÖòĈÈĂÉĂìÿÂõÕÃ÷ĈÚ ăâ¬
ëóâóä×ÅèÛÅùâăÕ ĀæñìæöÂÿæöćãÈăâ¬ăÕÃÔñÚòĈÚ ØČóĂìÿÂõÕÅèóâÿëöãìóã ë¬ÈÝæÂäñØÛÖ¬îØòĈÈÖòèÿîÈ 
ÅäîÛÅäòè ÿéäêÑÂõÉ ëòÈÅâ ĀæñÜäñÿØéËóÖõ 

ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ Åøî ÂóäÜÐõÛòÖõÈóÚĂìëČóÿäĆÉæùæ¬èÈÖóâÿÜ¨óìâóã āÕãÜäóéÉóÂ
ÿìÖùÂóäÔ°ØöćØČóĂìÿÂõÕÅèóâÿëöãìóã ÂóäëúÎÿëöãØòĈÈÛùÅÅæĀæñØäòßã°ëõÚ ÂóäÛóÕÿÉĆÛ Ü§èãÿÜ»ÚāäÅÉÚ×÷ÈÃòĈÚ
ÿëöãËöèõÖ  
îùÛòÖõáòãĂÚÂóäØČóÈóÚ ìâóã×÷È áòãĀæñÅèóâÿëöãìóãîòÚÿÚøćîÈâóÉóÂÿìÖùÂóäÔ°Øöćăâ¬ÅóÕÅõÕâóÂ¬îÚ ØČóĂì

ÝúÜÐõÛòÖõÈóÚ ÛóÕÿÉĆÛ ëúÎÿëöãØäòßã°ëõÚ ßõÂóäìäøîÿëöãËöèõÖ 
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ÂÏìâóãÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ 

 Ü¹ÉÉùÛòÚâöÂÏìâóãÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÉČóÚèÚ   17   ÊÛòÛ     îãú¬ĂÚäúÜÃîÈÜäñÂóé

ÂäñØäèÈâìóÕăØã 15 ÊÛòÛ ĀæñÜäñÂóéÂäñØäèÈĀäÈÈóÚĀæñëèòëÕõÂóäëòÈÅâ 2 ÊÛòÛ ÕòÈÖ¬îăÜÚöĈ

ÜäñÂóéÂäñØäèÈĀäÈÈóÚĀæñëèòëÕõÂóäëòÈÅâ 

(1). ÿäøćîÈ ÅÔñÂääâÂóäÅèóâÜæîÕáòã îóËöèîÚóâòãĀæñëáóßĀèÕæîâĂÚÂóäØČóÈóÚ 

(2). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÃîÈæúÂÉóÈ 

(3). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛÿÅäøćîÈÉòÂä 

(4). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛáóèñĀèÕæîâ 

(5). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛáóèñĀèÕæîâ (ëóäÿÅâö) 

(6). ÿäøćîÈ ÅèóâÜæîÕáòãÿÂöćãèÂòÛăàà¨ó 

(7). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛáóèñĀèÕæîâ (ÜäñÕóÚĈČó) 

(8). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚĂÚë×óÚØöćîòÛîóÂóé 

(9). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛëóäÿÅâöîòÚÖäóã 

(10). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÂ¬îëäóÈè¬óÕèãÿÃÖÂ¬îëäóÈ 

(11). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛÜ¹½ÚÉòćÚ 

(12). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛÿÅäøćîÈÖîÂÿëóÿÃĆâ 

(13). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÂ¬îëäóÈè¬óÕèãæõàÖ°ÃÚë¬ÈèòëÕùËòćèÅäóè 

(14). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÂ¬îëäóÈè¬óÕèãÚòćÈäóÚ 

(15). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚĂÚë×óÚØöćØöćâöîòÚÖäóãÉóÂÂóäÖÂÉóÂØöćëúÈ èòëÕùÂäñÿÕĆÚ ÖÂ

ìæ¬ÚĀæñÂóäßòÈØæóã 

(16). ÿäøćîÈ ÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚÿÂöćãèÂòÛìâîÚĈČó 

(17). ÿäøćîÈ ÂóäÜ¨îÈÂòÚĀæñäñÈòÛîòÅÅöáòãĂÚë×óÚÜäñÂîÛÂóä   ÿßøćîÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ

ëČóìäòÛæúÂÉóÈ 
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îòÚÖäóãÉóÂëáóßĀèÕæîâĂÚÂóäØČóÈóÚ 

 ëáóßëòÈÅâØöćâöÅèóâÿÉäõÎÂóèìÚóĀæñÿÜæöćãÚĀÜæÈîã¬óÈäèÕÿäĆè ØòĈÈØóÈÕóÚèõØãóéóëÖä°Āæñ

ÿØÅāÚāæãö ØČóĂìÂóäÕČóÿÚõÚËöèõÖÃîÈÅÚÜ¹ÉÉùÛòÚÖîÈÖ¬îëúÕõĈÚäÚĂìØòÚÂòÛëáóßÃîÈÅèóâĀÖÂÖ¬óÈÿßøćîĂì

ëóâóä×îãú¬äîÕăÕÖóâëáóèñĀèÕæîâÃîÈëòÈÅâ āÕãîóéòãÂóäØČóÈóÚÜäñÂîÛîóËößÿÜ»ÚìæòÂ āÕãÿÊßóñ

îã¬óÈãõćÈÝúØöćâöÑóÚñØóÈÿéäêÑÂõÉăâ¬ÕöÂóäé÷ÂêóÚîãã¬îâÖîÈØČóÈóÚìÚòÂìäøîĂËĀäÈÈóÚÅùÔáóßËöèõÖăâ¬Õö 

ë¬èÚÝúØöćâöÂóäé÷ÂêóĀæñâöÑóÚñÿéäêÑÂõÉäñÕòÛÂæóÈÂĆÉñâöÂóäÜäñÂîÛîóËößë¬èÚĂìÎ¬Éñîãú¬ĂÚîÈÅ°Âä 

ßÚòÂÈóÚ æúÂÉóÈ ÛäõêòØ ìóÈäóÚ ìäøîÃóäóËÂóäÌ÷ćÈîóÉÜäñëÛÂòÛÜ¹ÎìóÕóÚØöćĀÖÂÖ¬óÈÂòÚăÜÃ÷ĈÚîãú¬ÂòÛ

ëáóßĀèÕæîâÃîÈÂóäÕČóÿÚõÚËöèõÖÜäñÉČóèòÚäîÛÖòèÃîÈÂæù¬âÛùÅÅæ Ì÷ćÈîóÉÿÜ»ÚëõćÈØöćâÚùêã°ëäóÈÃ÷ĈÚĀæñ

Â¬îĂìÿÂõÕîùÛòÖõÿìÖùÂóäÛóÕÿÉĆÛÉóÂÂóäÜäñÂîÛîóËößăÕ 

ÅèóâìâóãÃîÈëõćÈĀèÕæîâĂÚÂóäØČóÈóÚ  

ëõćÈĀèÕæîâĂÚÂóäØČóÈóÚ ìâóã×÷È ëõćÈÖ¬óÈą Øöćîãú¬äîÛÖòèÝúÜäñÂîÛîóËößĂÚë×óÚØöćØČóÈóÚ ÿË¬Ú 

ÿÅäøćîÈâøîîùÜÂäÔ° ÿÅäøćîÈîČóÚèãÅèóâëñÕèÂÖ¬óÈą ĂÚÂóäØČóÈóÚ ÅèóâäîÚ ÅèóâÿãĆÚ äòÈëö ĀëÈ ÿëöãÈ Åèóâ

ëòćÚëñÿØøîÚ Þù§ÚæñîîÈ ëóäÿÅâö Â®óÌ ÛùÅÅæØöćâöë¬èÚÿÂöćãèÃîÈÂòÛÂóäØČóÈóÚ ØùÂëõćÈØùÂîã¬óÈØöćâöîãú¬āÕãØòćèą 

ăÜĂÚë×óÚØöćØČóÈóÚ ĀæñÜ¹ÉÉòãÿÂöćãèÃîÈØöćâóÉóÂëáóßĀèÕæîâĂÚëòÈÅâìäøîËùâËÚ Ì÷ćÈÉñâöÅèóâĀÖÂÖ¬óÈ

ÂòÚăÜĂÚĀÖ¬æñËùâËÚ ăÕĀÂ¬ ë×óÚØöćÖòĈÈ ëáóßáúâõéóëÖä° îùÔìáúâõ ÅèóâËøĈÚ ĀëÈĀÕÕ îòÖäóÞÚÖÂ ÅùÔáóß

ÚĈČó ëõćÈÂ¬îëäóÈ ÂóäÅâÚóÅâ ëáóßîóÂóé ÂóäÉäóÉäØöćĀîîòÕ ÂæõćÚ ÿÜ»ÚÖÚ 

æòÂêÔñĀæñÜäñÿáØÃîÈëõćÈĀèÕæîâĂÚÂóäØČóÈóÚ  

æòÂêÔñÃîÈëõćÈĀèÕæîâĂÚÂóäØČóÈóÚ äñãñÿèæóĂÚË¬èÈÂóäØČóÈóÚÃîÈØùÂÅÚØöćîãú¬ĂÚë×óÚØöćØČóÈóÚ

ÜäñâóÔèòÚæñ 8 ËòćèāâÈÖ¬îèòÚ ìäøî 48 ×÷È 54 ËòćèāâÈÖ¬îëòÜÕóì° Ã÷ĈÚîãú¬ÂòÛëáóßÂóäØČóÈóÚØöćĀÖÂÖ¬óÈÂòÚăÜ

ÖóâæòÂêÔñÃîÈÈóÚ ÿË¬Ú îùÖëóìÂääâÂĆÉñâöëáóßØöćÿÖĆâăÜÕèãÿÅäøćîÈÉòÂä ëóäÿÅâö ÿëöãÈÕòÈ ÂóäëòćÚëñÿØøîÚ

âóÂÿÂõÚăÜ äñãñÿèæóÂóäØČóÈóÚØöćãóèÚóÚ ÂóääñÛóãîóÂóéăâ¬Õö ĀëÈëè¬óÈăâ¬ÿßöãÈßî ëáóßÂóäØČóÈóÚØöć

ĀîîòÕ äîÚìäøîÿãĆÚÿÂõÚăÜ ìäøîĂÚáóÅÿÂêÖäÂääâ ÂĆÉñÿÂöćãèÃîÈÂòÛëóäÿÅâöÖ¬óÈą ØöćĂËĂÚÂóäÿÂêÖä Þù§Ú

æñîîÈÉóÂßøË ÿÅäøćîÈÉòÂäÿÅäøćîÈØù¬ÚĀäÈÖ¬óÈą ÿÃâ¬óÅèòÚ ÅèóâäîÚÉóÂĀëÈĀÕÕ ÿÜ»ÚÖÚ 

æòÂêÔñÃîÈëõćÈĀèÕæîâÖ¬óÈą ÿìæ¬óÚöĈ ìóÂăÕäòÛÂóäÿîóĂÉĂë¬ÕúĀæĂìîãú¬ĂÚëáóßØöćëóâóä×ĂËÈóÚ

ăÕîã¬óÈ×úÂÖîÈÿìâóñëâ  âöÂóäÅèÛÅùâÜ¨îÈÂòÚâõĂìÿÂõÕÿÜ»ÚîòÚÖäóãÖ¬îÝúĂË ÂĆã¬îâë¬ÈÿëäõâĂìÝúÜäñÂîÛ

îóËößìäøîÝúĂËĀäÈÈóÚØČóÈóÚăÕîã¬óÈÜæîÕáòã ÜäóéÉóÂāäÅáòãăÃÿÉĆÛ âöÅèóâëùÃăÕÖæîÕăÜ ĂÚØóÈ
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ÖäÈÂòÚÃóâìóÂëõćÈĀèÕæîâĂÚÂóäØČóÈóÚØöćăâ¬ÿìâóñëâ ăâ¬ăÕäòÛÂóäÕúĀæÿîóĂÉĂë¬ĂÚÿäøćîÈÃîÈÅèóâ

ÜæîÕáòãĀæèã¬îâÂ¬îĂìÿÂõÕÅèóâÿëöãìóãÖ¬îëùÃáóß ØòĈÈä¬óÈÂóãĀæñÉõÖĂÉ ÿÂõÕāäÅáòãăÃÿÉĆÛ ÂóäÛóÕÿÉĆÛ ÿÂõÕ

ÅèóâÿëöãìóãÖ¬îËöèõÖĀæñØäòßã°ëõÚ Ì÷ćÈë¬ÈÝæÂäñØÛÖ¬îØòĈÈÖÚÿîÈĀæñÅäîÛÅäòè ëòÈÅâĀæñÜäñÿØéÖ¬îăÜ 

îòÚÖäóãÉóÂëáóßĀèÕæîâØóÈÿÅâö (Chemical Environment)  

ĂÚÂóäØČóÈóÚÃîÈë×óÚÜäñÂîÛÂóäāÕãÿÊßóñāäÈÈóÚîùÖëóìÂääâ ÅÚÈóÚâöāîÂóëĂÚÂóäëòâÝòë

ÂòÛëóäÿÅâöØöćâöÅèóâÉČóÿÜ»ÚÖîÈĂËĂÚÂäñÛèÚÂóä ÃòĈÚÖîÚÃîÈÂóäÝæõÖĂÚäúÜĀÛÛÃîÈÂóäÿÂĆÛëñëâäîĂË

ÈóÚ ìäøîë¬èÚØöćÿÜ»ÚÃîÈÿëöãÉóÂÂóäÝæõÖØöćâöæòÂêÔñÿÜ»Ú ÿÃâ¬ó ÅèòÚ Þù§Ú æñîîÈ ăîäñÿìã ÃîÈÿìæè Â®óÌ ØČó

ĂìÝúØöćØČóÈóÚÿÂöćãèÃîÈÖîÈëòâÝòëĀæñÿÃóëú¬ä¬óÈÂóã ØČóĂìÿÂõÕÂóäëñëâĂÚÛäõÿèÔØöćØČóĂìÿÂõÕîóÂóäÿÉĆÛÜ§èã

ÂæóãÿÜ»ÚāäÅÿäøĈîäòÈ ìäøî×÷ÈÂòÛßõÂóäĀæñÿëöãËöèõÖăÕĂÚØöćëùÕ 

 ÂóäØöćÅÚÈóÚìäøîÝúÜäñÂîÛîóËöß ÉñăÕäòÛîòÚÖäóãÉóÂëóäÿÅâöÉóÂëáóßĀèÕæîâĂÚÂóäØČóÈóÚ 

âóÂìäøîÚîãÃ÷ĈÚîãú¬ÂòÛÜ¹ÉÉòãÿÂöćãèÃîÈ ÕòÈÚöĈ 

(1). ÅùÔëâÛòÖõÃîÈëóäÿÅâö ÿË¬Ú ÃÚóÕ äúÜä¬óÈĀæñÅèóâìÚóĀÚ¬Ú ĀæñÅùÔëâÛòÖõØóÈÿÅâö ÿË¬Ú æñæóã

ăÃâòÚăÕìäøîăâ¬ 

(2). ÜäõâóÔìäøîÚĈČóìÚòÂØöćăÕäòÛÿÃóëú¬ä¬óÈÂóãĀæñÂóäëñëâ 

(3). ëáóèñÃîÈä¬óÈÂóãÃîÈÝúăÕäòÛëóäÿÅâöÿÃóëú¬ä¬óÈÂóã ÿË¬Ú ÿÕĆÂ ÝúĂìÎ¬ ÿßéìÎõÈ ÿßéËóã ÝúëúÈîóãù 

ÉñâöÅèóâÖóÚØóÚØöćĀÖÂÖ¬óÈÂòÚ 

(4). ëáóèñĀèÕæîâ ÿË¬Ú îùÔìáúâõ ÅèóâËøĈÚ ĀæñÛäõÿèÔë×óÚØöćîòÛîóÂóé âöÝæØČóĂìÿÜ»ÚîòÚÖäóã

Ö¬îëùÃáóßâóÂÃ÷ĈÚăÕ 

ÂóäÿÃóëú¬ä¬óÈÂóãÃîÈëóäÿÅâö âö 3 ØóÈ ÕòÈÚöĈ 

(1). ëóäÿÅâöØöćÿÃóëú¬ä¬óÈÂóãāÕãØóÈÂóäìóãĂÉÉñâöëáóßÿÜ»ÚÂ®óÌ ăîëóä Þù§ÚÅèòÚ æñîîÈ ØöćÜÚîãú¬ĂÚ

îóÂóé 

(2). ëóäÿÅâöØöćÿÃóëú¬ä¬óÈÂóãāÕãØóÈÝõèìÚòÈ Ì÷ćÈÛóÈËÚõÕîóÉÌ÷âÝ¬óÚÝõèìÚòÈăÕ ÿË¬Ú ëóäÿÅâöØöćĂËĂÚ

ÂóäÂóÉòÕéòÖäúßøË ĀÖ¬ÛóÈËÚõÕÉñÌ÷âÝ¬óÚÝõèìÚòÈØöćâöäîã×æîÂìäøîÛóÕĀÝæ 

(3). ëóäÿÅâöØöćÿÃóëú¬ä¬óÈÂóãāÕãØóÈÜóÂ āÕãÂóäÜÚÿÜ¥½îÚâóÂòÛÚóìäøîîóìóäØöćäòÛÜäñØóÚÿÃóăÜ 

Âæù¬âÃîÈëóäÿÅâöØöćÿÜ»Úßõê ĀÛ¬ÈîîÂăÕÖóâæòÂêÔñĀæñÅùÔëâÛòÖõÃîÈëóäÿÅâö ÿË¬Ú 

(1).Þù§Ú (Dusts) ÿÜ»ÚîÚùáóÅÃîÈĀÃĆÈØöćàù¨ÈÂäñÉóãÜñÜÚîãú¬ĂÚîóÂóé āÕãÿÊßóñÛäõÿèÔØöć

ÜäñÂîÛÂóäìäøîØóÈóÚÃîÈÅÚÈóÚ Ì÷ćÈÿÂõÕÉóÂÂóäĀÖÂÂäñÉóã ÂóäÛÕ ÂóäÂäñĀØÂ ÂóäÃòÕ×ú ÂóääñÿÛõÕ
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èòÖ×ùÿÅâöØöćÿÜ»ÚÃîÈĀÃĆÈ Þù§ÚæñîîÈØöćâöÃÚóÕĂìÎ¬ÉñÖÂæÈëú¬ßøĈÚăÕîã¬óÈäèÕÿäĆè ë¬èÚÞù§ÚæñîîÈØöćâöÃÚóÕÿæĆÂ

Éñàù¨ÈÂäñÉóãîãú¬ĂÚîóÂóéăÕÚóÚ ØČóĂìÅÚØóÈóÚëúÕìóãĂÉÿÃóăÜëñëâĂÚÜîÕ Āæñ×óìóÂ 5 ăâÅäîÚ 

(Micron) (1 ăâÅäîÚÿØ¬óÂòÛ 1/1000 ÿÌÚÖõÿâÖä) āÕãØòćèăÜâöÝæÖ¬îëùÃáóßä¬óÈÂóãăâ¬âóÂÚòÂ Ì÷ćÈÃ÷ĈÚîãú¬ÂòÛ

ËÚõÕÃîÈÞù§ÚÛóÈËÚõÕ ÿË¬Ú îóÉØČóĂìÿÂõÕîóÂóäĀß îóÂóäÅòÚ ìäøîäùÚĀäÈÉÚØČóĂìÿÂõÕÿÜ»ÚßòÈÝøÕØöćÜîÕ 

ÂæóãÿÜ»ÚāäÅâñÿäĆÈăÕ ìäøîîóÉØČóĂìÿÂõÕîóÂóäÝõÕÜÂÖõ ÿÚøćîÈÉóÂìóãĂÉÿîóÞù§ÚÿÃóăÜëñëâîãú¬ĂÚÜîÕ ØČó

ĂìÿÜ»ÚāäÅÜîÕĀÃĆÈ ìäøîÿäöãÂè¬ó Ú́õèāâāÅÚõāîÌöëµ (Pneumoconiosis) ØČóĂìÜäñëõØÙõáóßÂóäØČóÈóÚÃîÈ

ÜîÕæÕæÈ ÂóäìóãĂÉæČóÛóÂ ëóÿìÖùâóÉóÂÂóäØČóÈóÚĂÚë×óÚØöćØöćâöÞù§ÚËÚõÕÖ¬óÈ ą ĀæñìóãĂÉÿÃóăÜëú¬ÜîÕ 

ÿË¬Ú Þù§ÚØäóã ìäøîÞù§ÚÌõæõÂóĀæñÞù§ÚÉóÂÿëÚĂãÞ¨óãÿÜ»ÚÖÚ  

(2).àúâ (Fumes) ÿÜ»ÚîÚùáóÅÃîÈÃîÈĀÃĆÈØöćăÕäòÛÅèóâäîÚÉóÂÂóäìæîâÉÚÂæóãÿÜ»Úăî ĀæèÿÂõÕ

ÂóäÅèÛĀÚ¬ÚĂÚîóÂóéÌ÷ćÈÜÂÖõăîÃîÈāæìñÉñâöÃÚóÕÿæĆÂÂè¬ó 1 ăâÅäîÚ ÿË¬Ú ÂóäìæîâÿìæĆÂ ÖñÂòćè 

ëòÈÂñëö ÿÜ»ÚÖÚ ÿâøćîÅÚØČóÈóÚăÕäòÛÿÃóëú¬ä¬óÈÂóãÜäõâóÔâóÂÉñØČóĂìÿÜ»ÚîòÚÖäóãÂòÛÜîÕĀæñâöîóÂóäăÃ

ÿÜ»Úäñãñą ĀæñÉñìóãăÜĂÚÿèæó 24-28 ËòćèāâÈ 

(3).ÅèòÚ (Smoke) ÿÜ»ÚîÚùáóÅÃîÈÅóä°ÛîÚØöćâöÃÚóÕÿæĆÂÂè¬ó 1 ăâÅäîÚ ÿÂõÕÉóÂÂóäÿÝóăìâØöćăâ¬

ëâÛúäÔ°ÃîÈèòÖ×ùØöćâöÅóä°ÛîÚÿÚĆØ ë¬èÚÜäñÂîÛăÕĀÂ¬ ßèÂÚóâòÚ ×¬óÚìõÚ ăâ ÂäñÕóê ĀæñîøćÚą ØČóĂìÿÂõÕ

ÅèòÚìäøîÿ×óæîãÜÚîãú¬ĂÚîóÂóé ÿâøćîìóãĂÉÿÃóëú¬ä¬óÈÂóãîóÉØČóĂìÿÂõÕÂóääñÅóãÿÅøîÈ îóÂóäĀßĂÚäñÛÛ

ØóÈÿÕõÚìóãĂÉăÕ 

(4). Â®óÌ (Gases) ÿÜ»ÚäúÜÃîÈëóäÿÅâöØöćàù¨ÈÂäñÉóãĂÚÛääãóÂóéØòćèăÜ Ì÷ćÈÿÂõÕÉóÂÙääâËóÖõĀæñ

āäÈÈóÚîùÖëóìÂääâ ÂóäÅâÚóÅâ ÂóäÃÚë¬È ăÕĀÂ¬ Åóä°ÛîÚăÕîîÂăÌÕ° âöÿØÚ ăÚāÖäÿÉÚ 

Åóä°ÛîÚâîÚîÂăÌÕ° ăïāÕäÿÉÚÌòæăàÕ° ĀîâāâÿÚöã Ìòæÿàîä°ăÕîîÂăÌÕ° ÿâøćîä¬óÈÂóãăÕäòÛÂ®óÌĂÚÜäõâóÔØöć

ÿÜ»ÚîòÚÖäóãÖ¬î ä¬óÈÂóãÉñØČóĂìÿÂõÕîóÂóäÖ¬óÈą Ã÷ĈÚîãú¬ÂòÛËÚõÕÃîÈÂ®óÌ ÿË¬Ú ìóãĂÉăâ¬îîÂ ÿÂõÕÂóääñÅóã

ÿÅøîÈÖ¬îäñÛÛÂóäìóãĂÉ îóÂóäĀßØöćÜîÕ ìäøîäÛÂèÚÂäñÛèÚÂóäÿÅæøćîÚãóãĀæñÂóäĂËîîÂÌõÿÉÚÃîÈ

ä¬óÈÂóãÿÜ»ÚîòÚÖäóãÖ¬îä¬óÈÂóãăÕ 

(5).æñîîÈ (Mists) ÿÜ»ÚîÚùáóÅÃîÈÃîÈÿìæèØöćâöÃÚóÕÿæĆÂăâ¬ÿÂõÚ 10 ăâÅäîÚ àù¨ÈÂäñÉóãîãú¬ĂÚ

îóÂóé ÿÚøćîÈÉóÂÂóäØČóÈóÚØöćâöÂäñÛèÚÂóä Âóäß¬ÚìäøîÂóäËùÛāæìñÕèãèõÙöÂóäĂËăàà¨ó āäÈÈóÚ

îùÖëóìÂääâ ĀæñæñîîÈÛóÈîã¬óÈãòÈîîÂåØÙõċÿÜ»ÚÂäÕìäøîÕ¬óÈ ÿâøćîëúÕìóãĂÉÿÃóëú¬ä¬óÈÂóãÉñØČóĂìÿÂõÕ

îóÂóääñÅóãÿÅøîÈÖ¬îÉâúÂĀæñÿãøćîÛùÉâúÂ ìäøîÿãøćîÛùÉâúÂîòÂÿëÛ ÿÜ»ÚîòÚÖäóãÖ¬îäñÛÛØóÈÿÕõÚìóãĂÉăÕ 
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(6).ăîëóä (Vapor) ÿÂõÕÉóÂÂóääñÿìãÿÜ»ÚăîëóäăÜÜÚîãú¬ĂÚîóÂóéÃîÈÂ®óÌÃîÈëóäØöćÿÜ»ÚÃîÈĀÃĆÈ

ìäøîÃîÈÿìæè ÿË¬Ú ÿÛÚÌõÚ (Benzene) ÿâøćîìóãĂÉÿÃóëú¬ ä¬óÈÂóãĂÚÜäõâóÔâóÂÉñÿÜ»ÚîòÚÖäóãÖ¬îäñÛÛ

ìóãĂÉĀæñäñÛÛîèòãèñÖ¬óÈą ÃîÈä¬óÈÂóãăÕ 

ÂóäăÕäòÛëóäÿÅâöÛóÈËÚõÕÿÃóëú¬ä¬óÈÂóãØöæñÚîãą ĀæñëñëâĂÚä¬óÈÂóãÉÚÿÂõÕÿÜ»ÚßõêÃ÷ĈÚâóØČóĂìâöîóÂóä

ÝõÕÜÂÖõ ìäøîÿÜ»ÚāäÅÜîÕËÚõÕîøćÚą ĀæñîóÉØČóĂìÿÂõÕāäÅâñÿäĆÈ ÿË¬Ú âñÿäĆÈÝõèìÚòÈ âñÿäĆÈØöćäñÛÛëäóÈÿâĆÕ

āæìõÖ âñÿäĆÈäñÛÛØóÈÿÕõÚìóãĂÉ âñÿäĆÈØöćÂäñÿßóñÜ¹ëëóèñ ÿÜ»ÚÖÚ 

 

 
 

äúÜØöć 2.1 ×òÈëóäÿÅâöÅèäÉòÕÿÂĆÛĂÚØöćâõÕËõÕ 
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îòÚÖäóãÉóÂëáóßĀèÕæîâØóÈÂóãáóß (Physical Environmental) 

ÿÜ»ÚëáóßĀèÕæîâØöćëČóÅòÎØöćîóÉÿÜ»ÚîòÚÖäóãÖ¬îÝúÜäñÂîÛîóËößÖæîÕäñãñÿèæóĂÚĀÖ¬æñèòÚ ĂÚ

ÂóäØČóÈóÚØöćâöÂóäĂËÿÅäøćîÈÉòÂä ÿÅäøćîÈâøîîùÜÂäÔ° ìäøîëáóßÂóäØČóÈóÚØöćÿëöãÈÕòÈÿÂõÚăÜ âöÅèóâëòćÚëñÿØøîÚ 

âöÅèóâäîÚ ÅèóâÿãĆÚëúÈ ìäøîâöÅèóâÂÕÕòÚØöćÝõÕÜÂÖõ ìäøîĀâÂäñØòćÈäòÈëöÖ¬óÈą ÿâøćîä¬óÈÂóãăÕäòÛĀæñëñëâ

ÿÜ»ÚäñãñÿèæóìÚ÷ćÈ É÷ÈÉñĀëÕÈîóÂóäÃîÈÅèóâÿÉĆÛÜ§èã ÅèóâëúÎÿëöã ìäøîÅèóâßõÂóäîã¬óÈ×óèäÃîÈîèòãèñ

Ö¬óÈą ÃîÈä¬óÈÂóãăÕ Ì÷ćÈëóâóä×ĀÛ¬ÈëõćÈĀèÕæîâØóÈÂóãáóßîîÂÿÜ»Ú 

ÿëöãÈäÛÂèÚ (Noise)  

ØöćÿÂõÕÉóÂÂóäØČóÈóÚĂÚë×óÚÜäñÂîÛÂóä āäÈÈóÚîùÖëóìÂääâ ÿÅäøćîÈÉòÂäĂÚÂäñÛèÚÂóäÝæõÖ 

ÿË¬Ú ÿëöãÈà¹Úÿà¥îÈÂäñØÛÂòÚ ÿëöãÈÉóÂÿÅäøćîÈÛÕìõÚ Āä¬ ÛÕāæìñ ÿëöãÈÉóÂÿÅäøćîÈãÚÖ° ÿÅäøćîÈÂČóìÚÕăàà¨ó 

âîÿÖîä° ÿÅäøćîÈÖö ÿÅäøćîÈØùÛîòÕ ÿëöãÈÉóÂÂóäØČóÈóÚÃîÈÿÅäøćîÈÉòÂäØöćâöëóãßóÚìâùÚÕèãÅèóâÿäĆèëúÈØöćØČóÈóÚ

ÖæîÕÿèæó ÿÜ»ÚëóÿìÖùÃîÈÂóäÿÂõÕîòÚÖäóãĀæñÂóäÛóÕÿÉĆÛÃîÈìúĀæñä¬óÈÂóãăÕ ÿË¬Ú ØČóĂìÜäñëõØÙõáóß

ÂóäØČóÈóÚæÕæÈÿÚøćîÈÉóÂÿëöãÈäÛÂèÚØČóĂìÿÂõÕîùÛòÖõÿìÖùÉóÂÂóäØČóÈóÚÿÚøćîÈÉóÂÂóäëøćîÅèóâìâóãìäøî

ÅèóâÝõÕßæóÕÉóÂÂóäëòćÈÈóÚ ØČóĂìăâ¬âöëâóÙõĂÚÂóäØČóÈóÚ ëäóÈÅèóâäČóÅóÎØČóĂìÿÂõÕÅèóâÿÛøćîìÚ¬óã

ë¬ÈÝæÖ¬îëùÃáóßÉõÖ ëùÃáóßÂóãÖ¬îăÜÕèã ĀæñÝæÿëöãØöćëČóÅòÎØöćëùÕÅøîØČóĂìëâää×áóßÂóäăÕãõÚæÕæÈ ìú

îøĈî ìúÖ÷È ÉÚÂäñØòćÈëúÎÿëöãÂóäăÕãõÚ ìäøîìúìÚèÂÌ÷ćÈîòÚÖäóãÉóÂÿëöãÈÕòÈäÛÂèÚÕòÈÂæ¬óèÉñë¬ÈÝæÂäñØÛ

ÂòÛÝúÜäñÂîÛîóËößĂÚäñÕòÛâóÂìäøîÚîãÚòĈÚ Ã÷ĈÚîãú¬ÂòÛäñÕòÛÅèóâÕòÈÃîÈÿëöãÈ ĀæñäñãñÿèæóĂÚÂóäØČóÈóÚ

ØöćăÕäòÛÿëöãÈ ìóÂÂóäØČóÈóÚîãú¬ĂÚëáóßĀèÕæîâØöćâöÿëöãÈÕòÈâóÂÿÜ»ÚÿèæóÚóÚÂĆã¬îâë¬ÈÝæÂäñØÛØöćÿÜ»Ú

îòÚÖäóãâóÂ Ì÷ćÈÅèóâăèÃîÈìúÖ¬îÅèóâ×öćÃîÈÿëöãÈĂÚÂóääòÛà¹ÈÃîÈĀÖ¬æñÅÚÂĆÉñĀÖÂÖ¬óÈÂòÚăÜÿË¬ÚÂòÚ 

ÂóäÂČóìÚÕâóÖäÑóÚÅèóâÕòÈÃîÈÿëöãÈ  

ÜäñÂóéÂäñØäèÈâìóÕăØãè¬óÕèãÿäøćîÈëáóèñĀèÕæîâĂÚÂóäØČóÈóÚ ăÕâöÜäñÂóéÂČóìÚÕĂìâö

äñÕòÛÅèóâÕòÈÃîÈÿëöãÈăâ¬ÿÂõÚ 90 ÿÕÌõÿÛæ (ÿî) ëóìäòÛæúÂÉóÈØöćØČóÈóÚăâ¬ÿÂõÚèòÚæñ 8 ËòćèāâÈ ĀæñäñÕòÛ

ÅèóâÕòÈÃîÈÿëöãÈăâ¬ÿÂõÚ 80 ÿÕÌõÿÛæ (ÿî) ëČóìäòÛæúÂÉóÈØöćØČóÈóÚÿÂõÚÂè¬óèòÚæñ 8 ËòćèāâÈ ĀæñÖóâ

âóÖäÑóÚëóÂæÂČóìÚÕĂìâöäñÕòÛÅèóâÕòÈÃîÈÿëöãÈăâ¬ÿÂõÚ 85 ÿÕÌõÿÛæ (ÿî) ëóìäòÛÝúØöćØČóÈóÚèòÚæñ 8 ËòćèāâÈ 

ĀæñäñÕòÛÅèóâÕòÈăâ¬ÿÂõÚ 90 ÿÕÌõÿÛæ (ÿî) ëóìäòÛÝúØöćØČóÈóÚèòÚæñ 4 ËòćèāâÈ 
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èõÙöÂóäÜ¨îÈÂòÚîòÚÖäóãÉóÂÿëöãÈ  

ĂÚë×óÚÜäñÂîÛÂóäØöćâöÂóäØČóÈóÚØöćØČóĂìÿÂõÕÿëöãÈÕòÈäÛÂèÚÚòĈÚÅèäÉñÖîÈâöÂóäèõÿÅäóñì°Å¬ó

ÅèóâÿëöćãÈĀæñìóèõÙöÂóäÉòÕÂóäÜ¨îÈÂòÚÿßøćîâõĂìÿÂõÕÿÜ»ÚîòÚÖäóãÖ¬îëáóßĀèÕæîâĂÚÂóäØČóÈóÚÃîÈØùÂÅÚ 

ÕòÈÚöĈ 

1. ÖäèÉèõÿÅäóñì°ìóÅ¬óäñÕòÛÅèóâÕòÈÃîÈÿëöãÈáóãĂÚë×óÚÜäñÂîÛÂóäè¬óîãú¬ĂÚÿÂÔÒ°

ÜÂÖõìäøîÅèäÉñÖîÈÕČóÿÚõÚÂóäÅèÛÅùâÜ¨îÈÂòÚ 

2. âöâóÖäÂóäÂČóìÚÕÿßøćîÅèÛÅùââõĂìÿÂõÕÂóäëúÎÿëöãÂóäăÕãõÚÃîÈÅÚÈóÚ 

3. ìóèõÙöÂóäæÕäñÕòÛÿëöãÈÕòÈÉóÂĀìæ¬ÈÂČóÿÚõÕÃîÈÿëöãÈĀæñßãóãóâÅèÛÅùâÿßøćîâõĂìÿÜ»Ú

îòÚÖäóãÂòÛÅÚÈóÚ 

4. ÂČóìÚÕäñãñÿèæóÂóäØČóÈóÚØöćÖîÈëòâÝòëÂòÛÿëöãÈ 

5. ÅèäâöÂóäÖäèÉèòÕäñÕòÛÂóäăÕãõÚÃîÈÅÚÈóÚØöćëòâÝòëÂòÛÿëöãÈÕòÈ 

6. ĂËîùÜÂäÔ°ÿÅäøćîÈÜ¨îÈÂòÚë¬èÚÛùÅÅæ 

7. ÂóäÖäèÉÿËĆÅÿÅäøćîÈâøîîùÜÂäÔ°ØöćĂËĂÚÂóäÖäèÉèòÕÅ¬óäñÕòÛÅèóâÕòÈĂìîãú¬ĂÚëáóßÕö

ßäîâĂËÈóÚÿëâî 

8. ÂóäÛòÚØ÷ÂäóãÈóÚìäøîë×õÖõÖ¬óÈą ÿßøćîÿÜ»ÚÃîâúæĂÚÂóäèõÿÅäóñì° 

èõÙöÂóäÅèÛÅùâÿëöãÈäÛÂèÚ (Noise Control) 

1. ĀãÂÅÚÈóÚîîÂÉóÂÛäõÿèÔÖÚÂČóÿÚõÕÿëöãÈĂìâóÂØöćëùÕìäøîÂČóìÚÕäñãñÿèæóăâ¬Ăì

ÅÚÈóÚÿÃóăÜØČóÈóÚĂÚÛäõÿèÔØöćâöÖÚÂČóÿÚõÕÃîÈÿëöãÈäÛÂèÚÚóÚÿÂõÚăÜ 

2. ÖõÕÖòĈÈÿÅäøćîÈÉòÂäÛÚĀÝ¬ÚèòëÕùØöćĀÃĆÈĀäÈĀæñâöÅèóâãøÕìãù¬ÚÿßøćîæÕĀäÈëòćÚëñÿØøîÚÃîÈ

ÿÅäøćîÈÉòÂäĀæñØČóĂìăâ¬ÿÂõÕÿëöãÈÕòÈÉóÂĀäÈëòćÚëñÿØøîÚ 

3. ĂËèòëÕùØöćË¬èãÕúÕÌòÛÿëöãÈĀæñăâ¬ØČóĂìÿÂõÕÿëöãÈëñØîÚ 

4. ÅèäâöÂóäÕúĀæÌ¬îâĀÌâÿÅäøćîÈÉòÂäĂìâöëáóßÕößäîâĂËÈóÚĀæñăâ¬Â¬îĂìÿÂõÕÿëöãÈÕòÈ 

ìäøîìóÿÅäøćîÈÉòÂäĂìâ¬Øöćăâ¬âöÿëöãÈÕòÈâóÂÿÃóâóØÕĀØÚÿÅäøćîÈÉòÂäØöćËóäùÕĀæñÿëöãÈÕòÈ 

5. ßòÓÚóÂäñÛèÚÂóäÝæõÖ ìäøîèõÙöÂóäØČóÈóÚāÕãăâ¬Â¬îĂìÿÂõÕÿëöãÈÕòÈ 

6. æÕÿèæóĂÚÂóäØČóÈóÚØöćÖîÈëòâÝòëÂòÛÿëöãÈÕòÈäÛÂèÚĂìÂòÛÅÚÈóÚ ÿË¬Ú ÅèóâÕòÈ 95 ÿÕÌõ

ÿÛæ ÖîÈØČóÈóÚăâ¬ÿÂõÚèòÚæñ 4 ËòćèāâÈ ìäøî×ó 100 ÿÕÌõÿÛæ ÖîÈØČóÈóÚăâ¬ÿÂõÚèòÚæñ 2 ËòćèāâÈ Āæñ

×óìóÂäñÕòÛÿëöãÈÿÂõÚÂè¬ó 115 ÿÕÌõÿÛæ ăâ¬ÅèäâöĂÅäÿÃóăÜØČóÈóÚØòĈÈëõĈÚ 
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7. ĂËîùÜÂäÔ°ÿÅäøćîÈÜ¨îÈÂòÚë¬èÚÛùÅÅæ Ì÷ćÈÉñÖîÈé÷ÂêóĀæñĂËĂìÿìâóñëâÂòÛæòÂêÔñÃîÈ

ÿëöãÈÂòÛÈóÚ 

ÂóäëòćÚëñÿØøîÚ (Vibration)  

ĂÚÂóäØČóÈóÚØöćâöÂäñÛèÚÂóäĂËÿÅäøćîÈÉòÂäîùÜÂäÔ°ØöćÂ¬îĂìÿÂõÕĀäÈëòćÚëñÿØøîÚ ăâ¬è¬óÉñÿÜ»ÚÈóÚ

îùÖëóìÂääâ ÿÂêÖäÂääâ ÂóäÂ¬îëäóÈ ÂóäÃÚë¬È ÿË¬Ú ÿÅäøćîÈÿÉóñ×ÚÚ ÿÅäøćîÈÅòÕ ÿÅäøćîÈîòÕ ÿÅäøćîÈÿÉóñ

ÅîÚÂäöÖ ä×ÛääØùÂÃÚóÕĂìÎ¬ ðæð Ì÷ćÈîóÉØČóĂìÿÂõÕÂóäëòćÚëñÿØøîÚØöćÿÂõÕÃ÷ĈÚÂòÛä¬óÈÂóã ØòĈÈä¬óÈÂóãìäøî

ÿÜ»ÚÿÊßóñÉùÕØöćëòâÝòëÂòÛÿÅäøćîÈâøîÂĆăÕ Ã÷ĈÚîãú¬ÂòÛæòÂêÔñÂóäĂËÈóÚÿÊßóñîã¬óÈÃîÈÿÅäøćîÈâøîîùÜÂäÔ°ÚòĈÚ Ýæ

ÃîÈÂóäëòćÚëñÿØøîÚÉñØČóĂìāâÿæÂùæáóãĂÚÿÌææ°ÃîÈä¬óÈÂóãÿÂõÕÂóäÿÅæøćîÚăìèëòćÚäòè ØČóĂìä¬óÈÂóãÿÂõÕ

Åèóâÿâøćîãæó ÿÂõÕÂóääñÅóãÿÅøîÈÖ¬îÿÚøĈîÿãøćî Öóßæ¬óâòè ÜäñëõØÙõáóßÃîÈÂóäØäÈÖòèÃîÈä¬óÈÂóãĀæñÂóä

ØČóÈóÚæÕæÈ îèòãèñáóãĂÚØČóìÚóØöćÝõÕÜÂÖõăÕ ÿË¬Ú ÿÂõÕîóÂóäÿÉĆÛÜèÕ ÛäõÿèÔÂäñÿßóñìäøîăÖ ăÃëòÚìæòÈ

îòÂÿëÛ ÿÚøĈîÿãøćîî¬îÚÃîÈÃîâøî×úÂØČóæóã ÂæóâÿÚøĈîâøîîòÂÿëÛ ÜæóãÜäñëóØÛäõÿèÔâøîÿëöãăÜ ÿëÚÿæøîÕÖöÛ

ØČóĂìÿæøîÕăÜÿæöĈãÈîèòãèñë¬èÚÚòĈÚăâ¬ßî ĀæñîóÉØČóĂìÚõĈèâøîÿÂõÕîóÂóäÖóãăÕ ÿäöãÂāäÅÚöĈè¬ó ÿäã°āÚÕ° 

(Reynaud³s Syndrome) Éñîãú¬ØöćÅæøćÚÅèóâ×öćØöć 40 ×÷È 300 ÿïõäÖÌ° 

èõÙöÂóäÜ¨îÈÂòÚîòÚÖäóãÉóÂĀäÈëòćÚëñÿØøîÚ  

ÂóäØČóÈóÚØöćÖîÈÿÂöćãèÃîÈÂòÛëáóßĀèÕæîâØöćâöĀäÈëòćÚëñÿØøîÚØòĈÈâóÂìäøîÚîãÂĆÖóâ ÅèäÿæøîÂĂË

ÿÅäøćîÈâøîîùÜÂäÔ°ØöćâöÅèóâëâÛúäÔ°ĀæñæÕĀäÈëòćÚëñÿØøîÚĂÚÂóäØČóÈóÚ Ăë¬ÿÅäøćîÈâøîîùÜÂäÔ°ëóìäòÛ

Ü¨îÈÂòÚ ÿË¬Ú ×ùÈâøîëóìäòÛæÕĀäÈëòćÚëñÿØøîÚ ĂËîã¬óÈ×úÂèõÙö æÕÿèæóÂóäØČóÈóÚĂìÚîãæÈ âöÂóäÞ¤ÂìòÕîÛäâ

ÂóäĂËÿÅäøćîÈâøîîùÜÂäÔ°âóÿÜ»Úîã¬óÈÕö ĀæñÅèäâöÂóäÖäèÉëùÃáóßä¬óÈÂóãÂ¬îÚÂóäØČóÈóÚ 

ĀëÈëè¬óÈ (Lighting)  

ĀëÈëè¬óÈÿÜ»ÚîÈÅ°ÜäñÂîÛØöćëČóÅòÎĀæñÉóÿÜ»Úîã¬óÈãõćÈÖ¬îÂóäâîÈÿìĆÚĂÚÂóäØČóÈóÚ ĀæñÉñØČóĂì

ÂóäØČóÈóÚÚòĈÚâöÅèóâëñÕèÂÜæîÕáòã ìäøîÂ¬îĂìÿÂõÕîòÚÖäóã Ã÷ĈÚÂòÛÅÚÈóÚăÕ ×óìóÂĀëÈëè¬óÈăâ¬âöÅèóâ

ÿìâóñëâßîÕöÂòÛëáóßÅèóâÖîÈÂóäÃîÈÂóäØóÈóÚ ÿË¬Ú ëè¬óÈÉóÿÂõÚăÜ ìäøîĀëÈëè¬óÈÚîãÿÂõÚăÜ Åèóâ

ÿÃâÃîÈĀëÈëè¬óÈÚòĈÚâöìÚ¬èãèòÕÿÜ»ÚæòÂÌ° (Lax) Ì÷ćÈĂËÿÅäøćîÈèòÕĀëÈØöćÿäöãÂè¬óæòÂÌ°âõÿÖîä° ìäøî āàāÖÿâÖäõÂ

âõÿÖîä° Ì÷ćÈāÕãØòćèăÜĀæèĀìæ¬ÈÂČóÿÚõÕÃîÈĀëÈëè¬óÈâóÉóÂ 2 Āìæ¬ÈĂìÎ¬ Åøî 

-ĀëÈëè¬óÈØöćăÕÉóÂÙääâËóÖõ Åøî ĀëÈëè¬óÈÉóÂÙääâËóÖõÉóÂĀëÈîóØõÖã°ÿÜ»Úë¬èÚĂìÎ¬ 

-ĀëÈëè¬óÈÉóÂÂóäÜäñÕõêÑ°Ã÷ĈÚ Åøî ĀëÈëè¬óÈØöćăÕÉóÂăàà¨ó Ì÷ćÈÂóäÿæøîÂĂËÖîÈÿæøîÂĂËĂì×úÂÖîÈ

ÿìâóñëâÖóâæòÂêÔñÃîÈÈóÚ ĀæñÂóäÖõÕÖòĈÈÖ¬îĂì×úÂÖîÈâóÂØöćëùÕÉóÂË¬óÈÝúËČóÚóÎÂóä ÿÚøćîÈÉóÂ×óâöÂóä

ÝõÕßæóÕĂÚÿäøćîÈÿÂöćãèÂòÛĀëÈëè¬óÈÿÂõÕÃ÷ĈÚĀæè ÉñâöÝæāÕãÖäÈÖ¬îëùÃáóßä¬óÈÂóãĀæñÂóäâîÈÿìĆÚ ĂÚÂäÔöØöć
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âöĀëÈëè¬óÈÚîãÿÂõÚăÜÂĆÉñØČóĂìÝúØöćØČóÈóÚÖîÈÿß¬ÈâóÂÃ÷ĈÚ â¬óÚÖó×úÂÛòÈÅòÛĂìÿÜ¢ÕÂèóÈ ÿÂõÕîóÂóäÿâøćîãæó

ÃîÈÂæóâÿÚøĈîÖó ØČóĂìÜèÕÖó â÷ÚéöäêñìäøîÜèÕéöäêñ îóÉÂ¬îĂìÿÂõÕÂóäØČóÈóÚØöćÝõÕßæóÕ ÿÂõÕÿÜ»ÚîùÛòÖõÿìÖù

ĂÚÂóäØČóÈóÚăÕ ÛóÈäóãîóÉâöÝæÂäñØÛÖ¬îáóèñÉõÖĂÉ ÃèòÎÂČóæòÈĂÉĂÚÂóäØČóÈóÚæÕæÈ ë¬èÚÂóäØČóÈóÚĂÚ

ë×óÚØöćØöćĀëÈëè¬óÈâóÂÿÂõÚăÜìäøîÿÂõÚÅèóâÖîÈÂóäÃîÈÝúĂË ÉñØČóĂìÿâøćîãæóÃîÈëóãÖó ÜèÕÖó ìäøîÿÂõÕ

îóÂóäîòÂÿëÛÃîÈÿãøćîÛùÖó ÂäñÉÂÖó ĀæñÂóäîòÂÿëÛÃîÈÿÚøĈîÿãøćîë¬èÚäòÛáóßÃîÈÖó Ì÷ćÈîóÉØČóĂìëóãÖó

ÿëøćîâëáóßìäøîÖóÛîÕăÕ 

ìæòÂĀæñèõÙöÂóäÉòÕĀëÈëè¬óÈîã¬óÈ×úÂÖîÈ 

(1). ÅèäÉòÕĀëÈëè¬óÈāÕãØòćèăÜĂÚßøĈÚØöćÂóäØČóÈóÚîã¬óÈØòćè×÷ÈØòĈÈÛäõÿèÔ (General Lighting) âöÅèóâ

ÿÃâÃîÈĀëÈëâćČóÿëâîÂòÚØòĈÈìâÕ 

(2). ÅèäÉòÕĀëÈëè¬óÈÿÊßóñØöćāÕãØòćèăÜ (Localized General Lighting) ÿÜ»ÚÂóäÉòÕÖõÕÖòĈÈĀëÈëè¬óÈ

ÿÊßóñØöć ÿßøćîÜ¨îÈÂòÚâõĂìÂóäÿÂõÕÿÈóĀæñĀëÈëñØîÚÿÂõÕÃ÷ĈÚ 

(3). ÂóäĂìĀëÈëè¬óÈÿßõćâÃ÷ĈÚÿÊßóñÉùÕ (Local Lighting) ÿÜ»ÚÂóäÿßõćâÅèóâëè¬óÈÃîÈĀëÈÿÊßóñ

ÛäõÿèÔØöćÉùÕĂÕÉùÕìÚ÷ćÈØöćÉČóÿÜ»ÚëóìäòÛÈóÚ 

(4). ÂóäÿëäõâĀëÈëè¬óÈ (Supplementary Lighting) ÅøîÂóäÿßõćâìäøîÖõÕÖòĈÈĀëÈëè¬óÈÿëäõâÖóâÅèóâ

ÉČóÿÜ»ÚÃîÈë¬èÚÈóÚîã¬óÈÿìâóñëâÂòÛÛäõÿèÔßøĈÚØöć 

ÅèóâÂÕÕòÚÛääãóÂóéØöćÝõÕÜÂÖõ (Abnormal Pressure)  

Åøî ÅèóâÂÕÕòÚÛääãóÂóéØöćÝõÕÜÂÖõĂÚÃÔñØöćîãú¬ëúÈìäøîÖćČóÂè¬óäñÕòÛÚĈČóØñÿæÜÂÖõØöć 760 âõææõÿâÖä

ÜäîØ ĀÛ¬ÈîîÂÿÜ»Ú 2 æòÂêÔñ ÕòÈÚöĈ 

ÅèóâÂÕÕòÚØöćÖćČóÂè¬óÜÂÖõ ÃîÈÝúØöćÖîÈÃ÷ĈÚăÜĂÚØöćëúÈâóÂ ÿË¬Ú ßÚòÂÈóÚØČóÈóÚÛÚÿÅäøćîÈÛõÚ ÝúØöć

ÿÕõÚØóÈāÕãØóÈÿÅäøćîÈÛõÚ ÉñØČóĂìàîÈÂ®óÌăÚāÖäÿÉÚÿÂõÕĂÚÂäñĀëāæìõÖĀæñÃãóãÖòèĂÚÿÚøĈîÿãøćîÃîÈÿìæè

ĂÚä¬óÈÂóã ØČóĂìÃóÕîîÂÌõÿÉÚÿÂõÕîóÂóäÿâøćîãæó È¬èÈ ÜèÕéöäêñ îóÿÉöãÚ Āæñ×óìóÂàîÈÂ®óÌÚöĈăÜîãú¬ÖäÈ

ÂæóâÿÚøĈîĀæñÃîÖ¬îÉñØČóĂìÿÂõÕÖñÅäõè ÂóäØČóÈóÚÃîÈÂæóâÿÚøĈîØČóÈóÚăâ¬ÜäñëóÚÂòÚ ĀæñîóÉÿÂõÕîòâßóÖ

Ã÷ĈÚăÕÿÚøćîÈÉóÂàîÈÂ®óÌăÜîùÕÖòÚÿëÚÿæøîÕØöćăÜÿæöĈãÈÛäõÿèÔëâîÈ 

ÅèóâÂÕÕòÚØöćëúÈÂè¬óÜÂÖõ Åøî ÂóäØČóÈóÚáóãĂÖëáóßĀèÕæîâØöćÝõÕÜÂÖõ ëúÈÂè¬óÅèóâÂÕÕòÚÃîÈ

äñÕòÛÚĈČóØñÿæ ăÕĀÂ¬ ÅÚØöćÖîÈØČóÈóÚĂÚîùāâÈÅ°ĂÖÕõÚ ØČóÈóÚĂÖÚĈČó ĂÖØñÿææ÷Â Ì÷ćÈÉñÿÂõÕÅèóâÂÕØöćĀÖÂÖ¬óÈ

ÂòÚäñìè¬óÈáóãÚîÂÂòÛáóãĂÚä¬óÈÂóã ÿÂõÕĀäÈÛöÛîòÕâóÂ ØČóĂìÜèÕìú ìäøîØČóĂìĀÂèìúÊöÂÃóÕăÕ Āæñ×óæÈ

ăÜæ÷ÂâóÂą ÅèóâÂÕÕòÚãõćÈëúÈâóÂÃ÷ĈÚ ĀäÈÛöÛîòÕÂĆÉñëúÈÃ÷ĈÚ ØČóĂìÿÂõÕîóÂóäÜèÕâóÂÃ÷ĈÚ ĀæñĀäÈÛöÛîòÕâóÂ

Ã÷ĈÚØČóĂìāæìõÖìäøîÃîÈÿìæè×úÂÕòÚÿÃóăÜëú¬ØóÈÿÕõÚìóãĂÉĀæñ×ùÈæâÿÜ»ÚîòÚÖäóãÖ¬îËöèõÖ ÚîÂÉóÂÚòĈÚãòÈ
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îóÉÿÂõÕîóÂóäÈ¬èÈ â÷ÚÈÈ ÿÚøćîÈÉóÂÂ®óÌăÚāÖäÿÉÚăÜæñæóãăÃâòÚ ĀæñàîÈāÚāÖäÿÉÚãòÈîóÉØČóĂìÿÂõÕ

îóÂóäÜèÕÖóâÃî ÂæóâÿÚøĈî ìäøîÿÂõÕÂóäîùÕÖòÚÿëÚÿæøîÕÃîÈăÃëòÚìæòÈØČóĂìÿÂõÕîòâßóÖăÕ 

ÂóäÜ¨îÈÂòÚîòÚÖäóãÉóÂÅèóâÂÕÕòÚÛääãóÂóéØöćÝõÕÜÂÖõāÕãÂóäëäóÈÅèóâäú ÅèóâÿÃóĂÉ×÷È

îòÚÖäóãØöćÉñÿÂõÕÉóÂÂóäØČóÈóÚĀæñÂóäÞ¤ÂîÛäâ èõÙöÂóäÜÐõÛòÖõØöć×úÂÖîÈ ÂóäĂËîùÜÂäÔ°ÿëäõâĂÚÂóäØČóÈóÚ

îã¬óÈÜæîÕáòã äèâØòĈÈÂóäÿÖäöãâÅèóâßäîâĂÚÂóäĂìÅèóâË¬èãÿìæøîăÕîã¬óÈØòÚØ¬èÈØöìóÂÿÂõÕÿìÖùÂóäÔ°ăâ¬

ÜæîÕáòãÿÂõÕÃ÷ĈÚ 

ÅèóâäîÚ (Heat)  

ÿÜ»ÚëáóßĀèÕæîâØöćÿÂõÕÃ÷ĈÚăÕÉóÂÙääâËóÖõÃîÈÂóäØČóÈóÚ ÿË¬Ú ÂóäØČóÈóÚÂæóÈĀÉÈØöćâöĀÕÕäîÚ

ÉòÕ ĀæñÂóäØČóÈóÚĂÚîùÖëóìÂääâÂóäÝæõÖØöćÖîÈĂËÅèóâäîÚ ÿË¬Ú îùÖëóìÂääâìæîâāæìñ îùÖëóìÂääâ

ÿÅäøćîÈÿÅæøîÛÕõÚÿÝó îùÖëóìÂääâĀÂè ÅèóâäîÚëúÈÉóÂëáóßĀèÕæîâĂÚÂóäØČóÈóÚ ØČóĂìîòÖäóÂóäÿÖÚ

ÃîÈìòèĂÉÿßõćâÃ÷ĈÚ ĀæñâöÂóäÃòÛÿìÈøćî (Sweating) ÃîÈä¬óÈÂóãÿßøćîÿÜ»ÚÂóääòÂêóäñÕòÛßæòÈÈóÚĀæñÿÜ»ÚÂóä

×¬óãÿØÅèóâäîÚÃîÈä¬óÈÂóã Ì÷ćÈĂÚÅÚÜÂÖõÃÔñßòÂä¬óÈÂóãÉñÃòÛÿìÈøćîĀæñÿÂæøîĀä¬ÜäñâóÔ 1 æõÖäÖ¬îèòÚ ëó

ìäòÛÂóäØČóÈóÚĂÚëáóßĀèÕæîâØöćâöÅèóâäîÚëúÈ ìäøîØČóÈóÚìÚòÂ ä¬óÈÂóãÉñÃòÛÿìÈøćîĀæñÿÂæøîĀä¬ÜäñâóÔ 

4 æõÖäÖ¬î 1 ËòćèāâÈ ìóÂä¬óÈÂóãăâ¬ëóâóä×ÃÉòÕÅèóâäîÚîîÂÉóÂä¬óÈÂóãăÕØòÚ Éñë¬ÈÝæØČóĂìÿÂõÕîòÚÖäóã

Ö¬îä¬óÈÂóãăÕ ÿË¬Ú ÿÜ»ÚÖñÅäõè ÿÚøćîÈÉóÂÅèóâäîÚ (Heat Cramp) ÿÜ»ÚæâÜ¹ÉÉùÛòÚìäøîÿÜ»ÚæâìâÕëÖõ (Heat 

Stroke) îóÂóäî¬îÚÿßæöãÿÚøćîÈÉóÂÅèóâäîÚ (Heat Exhaustion) ĀæñāäÅÉõÖÜäñëóØÿÚøćîÈÉóÂÅèóâäîÚ 

(Heat Neurosis) ÅèóâäîÚë¬ÈÝæÂäñØÛÖ¬îÉõÖĂÉ ØČóĂìÿÂõÕÅèóâÿâøćîãæó ĀëÕÈÅèóâÿÊãÿâã ÜäñëõØÙõáóß

ÂóäØČóÈóÚæÕæÈ ÿÛøćîîóìóä 

ÂóäĀÂăÃ Åøî ÂóäÚČóÝúØöćăÕäòÛÝæÂäñØÛÉóÂÅèóâäîÚìäøîÝúÜ§èãîîÂÉóÂÅèóâäîÚâóëú¬ë×óÚØöćâö

îóÂóé×¬óãÿØëñÕèÂ ÿãĆÚëÛóã ÚîÚßòÂÝ¬îÚ ĂËÝóËùÛÚĈČóÿãĆÚÿËĆÕÖòè ìäøîÕøćâÚĈČóÿÂæøî 0.1 ÿÜîä°ÿÌĆÚÖ° ĀæñîóÉ

ÚèÕÂæóâÿÚøĈîÿßøćîÿßõćâÂóäăìæÿèöãÚÃîÈāæìõÖ 

èõÙöÂóäÅèÛÅùâÅèóâäîÚ (Heat Control)  

ÿßøćîÜ¨îÈÂòÚîòÚÖäóãîòÚîóÉÉñÿÂõÕÃ÷ĈÚÂòÛÝúÜÐõÛòÖõÈóÚëóâóä×ÜÐõÛòÖõăÕÕòÈÚöĈ 

1. ÂóäæÕîùÔìáúâõ āÕãÂóäÖõÕÖòĈÈÿÅäøćîÈÜäòÛîóÂóé ÂóäÿßõćâË¬îÈØóÈäñÛóãîóÂóé ÂóäĀãÂ

Āìæ¬ÈÅèóâäîÚîîÉóÂÛäõÿèÔØČóÈóÚ 

2. ÂóäĂËĀÝ¬ÚÜ¨îÈÂòÚÅèóâäîÚ ÿßøćîË¬èãæÕÅèóâäîÚØöćĀÝ¬äòÈëöÅèóâäîÚîîÂâó Ì÷ćÈâöØòĈÈ

ĀÛÛØöćÿÜ»ÚÊóÂÉóÂèòëÕùÝõèÿäöãÛ ÿßøćîëñØîÚÂæòÛÃîÈÅèóâäîÚ ĀæñĀÛÛÕúÕÌòÛÅèóâäîÚăèÿßøćî

ăâ¬ĂìĀÝ¬ÂäñÉóãăÜîöÂÕóÚìÚ÷ćÈ ăÕĀÂ¬ ßèÂãõÛÌòćâ ãóÈâñÖîã 
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3. ÂóäĀæÂÿÜæöćãÚÅèóâäîÚāÕãÂóäĂËÚĈČóÿÜ»ÚÖòèÝ¬óÚĀÝ¬ÚÜ¨îÈÂòÚÅèóâäîÚ ØČóĂìÅèóâ

äîÚæÕæÈāÕãÚĈČóÝ¬óÚ 

4. ÂóäĂËĀÝ¬ÚÊÚèÚÂòÚÅèóâäîÚ ÿßøćîÕúÕÌòÛÅèóâäîÚăè ÿË¬Ú ĀÝ¬ÚãõÛÌòćâ ĀÝ¬ÚĀîëÿÛë

Öîë ÿÜ»ÚÖÚ 

5. ĂËĀÝÚÂäñÉÂëñØîÚìäøîÕúÕÌòÛÅèóâäîÚÿÜ»ÚÊóÂÜ¨îÈÂòÚ 

6. ÂóäĂËîùÜÂäÔ°ÿÅäøćîÈÜ¨îÈÂòÚÅèóâäîÚë¬èÚÛùÅÅæ ëČóìäòÛÂóäØČóÈóÚØöćâöÅèóâäîÚëúÈ 

ÿË¬Ú ËùÕÜ¨îÈÂòÚÅèóâäîÚÌ÷ćÈâöÂóäîîÂĀÛÛßõÿéêĂìÿìâóñëâÂòÛÂóä ĂËÈóÚ 

7. æÕäñãñÿèæóÂóäØČóÈóÚÃîÈÝúØöćÖîÈØČóÈóÚĂÚØöćØöćâöÅèóâäîÚëúÈ ÿßøćîâõĂìÅÚÈóÚëòâÝòë

ÂòÛÅèóâäîÚÿÜ»ÚÿèæóÚóÚą 

ÅèóâÿãĆÚ (Cold)  

ÂóäØČóÈóÚĂÚë×óÚØöćØöćâöîùÔìáúâõÖćČóâóÂÂè¬óÜÂÖõ ÿË¬Ú ĂÚÈóÚîùÖëóìÂääâìîÈÿãĆÚ ìäøîæòÂêÔñ

ÈóÚØöćÖîÈĂËÅèóâÿãĆÚØöćâöîùÔìáúâõÖćČóâóÂĂÚÂóäÝæõÖ ÉñØČóĂìÝúØöćØČóÈóÚĂÚëáóßĀèÕæîâØöćÿãĆÚÉòÕÚòĈÚÿÂõÕ

îóÂóäËó ìâÕÅèóâäúë÷Â ÿÚøćîÈÉóÂÂóäăìæÿèöãÚÃîÈāæìõÖăâ¬Õö ìäøîìãùÕăìæÿèöãÚÿÜ»ÚÿèæóÚóÚ Ì÷ćÈîóÉØČó

ĂìÿÂõÕîóÂóäÖóãÃîÈÿÚøĈîë¬èÚÚòĈÚăÕ āäÅØöćÿÂõÕÉóÂÅèóâÿãĆÚāÕãØòćèăÜ ăÕĀÂ¬ ËõæÿÛæÚë° (Chilblains) àäî

ëăÛØ° (Frostbite) ìäøî ÿäã°āÚÕ° (Raynoud³s Disease) 

èõÙöÂóäÜ¨îÈÂòÚîòÚÖäóãÉóÂÅèóâÿãĆÚ āÕãÂóäÅòÕÿæøîÂÝúØöćÉñâóÜÐõÛòÖõÈóÚØöćâöÅèóâĀÃĆÈĀäÈ ßäîâØòĈÈ

ëäóÈÅèóâäúÅèóâÿÃóĂÉÿäøćîÈÿÂöćãèÂòÛÂóäÜÐõÛòÖõÈóÚîã¬óÈÜæîÕáòã ĀæñâöÿÅäøćîÈâøîîùÜÂäÔ°ëČóìäòÛĂËÜ¨îÈÂòÚ

ÖÚÿîÈÃÔñÜÐõÛòÖõÈóÚØöćëâÛúäÔ° 

äòÈëö  

ÿÜ»ÚßæòÈÈóÚØöćÚóâóĂËÜäñāãËÚ°ĂÚÂóäØČóÈóÚĀæñîóËöß Ì÷ćÈë¬èÚĂìÎ¬ÚČóâóĂËĂÚÈóÚîùÖëóìÂääâ 

ÿÂêÖäÂääâĀæñÂóäĀßØã° ØöćâöØòĈÈËÚõÕØöćĀÖÂÖòèĀæñăâ¬ĀÖÂÖòè ÕòÈÚöĈ 

1. äòÈëöØöćĀÖÂÖòèìäøîÂòââòÚÖáóßäòÈëö (Lonizing Radiation) ÿÜ»ÚäòÈëöØöćÿÂõÕÉóÂÅæøćÚĀâ¬ÿìæĆÂăàà¨ó 

ăÕĀÂ¬ äòÈëöîòæàó (Alpha) ÿÛÖó (Beta) äòÈëöÿîĆÂë° (X-ray) äòÈëöĀÂââó (Gamma) ĀæñäòÈëöÚõèÖäîÚ (Neutron) 

Ì÷ćÈäòÈëöØöćĀÖÂÖòèÚöĈìæóãËÚõÕâöîČóÚóÉØñæùØñæèÈëúÈßîØöćÉñØóîòÚÖäóãÿÚøĈîÿãøćîĀæñîèòãèñÖ¬óÈą ÃîÈä¬óÈÂóã

ăÕ É÷ÈÚČóâóĂËÜäñāãËÚ°ØòĈÈØóÈÂóäĀßØã°ĀæñîùÖëóìÂääâÿÜ»Úë¬èÚĂìÎ¬ 

2. äòÈëöØöćăâ¬âöÂóäĀÖÂÖòè (Non-lonizing Radiation) ÿÜ»ÚäòÈëöĀâ¬ÿìæĆÂìäøîÅæøćÚĀâ¬ÿìæĆÂăàà¨ó ăÕĀÂ¬ 

äòÈëöîùæÖäóăèāîÿæĆÖ (Ultraviolet) äòÈëöîõæàóÿäÕ (Infrared) äòÈëöăâāÅäÿèà (Microwave) ÅæøćÚèõØãùĀæñ
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āØäØòéÚ° äòÈëöÿäÿÌîä° (Laser radiation) äòÈëöØöćÿÂõÕÉóÂÂóäÿËøćîâāæìñ Âóäìæîâāæìñ äòÈëöÿìæ¬óÚöĈâöîòÚÖäóã

Ö¬îä¬óÈÂóãâóÂìäøîÚîãÚòĈÚÃ÷ĈÚîãú¬ÂòÛÅèóâÿÃâÃîÈäòÈëö āÕãÿÊßóñÛäõÿèÔÝõèìÚòÈĀæñÿÚøĈîÿãøćîÖó 

ÿÅäøćîÈÉòÂäĀæñîùÜÂäÔ°  

ÿÅäøćîÈĂËĂÚÂóäØČóÈóÚîóÉÂ¬îĂìÿÂõÕîòÚÖäóãÛóÕÿÉĆÛìäøîîùÛòÖõÿìÖùÿÂõÕÃ÷ĈÚăÕ ×óìóÂëáóßĀèÕæîâ

ĂÚÂóäØČóÈóÚăâ¬ăÕäòÛÂóäÕúĀæ ÿîóĂÉĂë¬ ÉòÕìóÖõÕÖòĈÈîã¬óÈ×úÂèõÙö âöÂóäÅèÛÅùâÕúĀæÜäòÛÜäùÈÌ¬îâĀÌâĂì

ëóâóä×ĂËÈóÚăÕîã¬óÈëâćČóÿëâî âöîùÜÂäÔ°Ü¨îÈÂòÚØöćÅäÛ×èÚ âöÂóäÖäèÉëîÛÖæîÕÿèæó 

ÅèóâëñîóÕĀæñÂóäÉòÕäñÿÛöãÛÃîÈë×óÚØöćØČóÈóÚ 

ÉČóÿÜ»Úîã¬óÈãõćÈØöćÉñÖîÈâöÂóäèóÈĀÝÚÂóäÉòÕÃîÛÿÃÖÛäõÿèÔĂìÿÜ»ÚëòÕë¬èÚÃîÈßøĈÚØöćÂóäØČóÈóÚ

îã¬óÈÿìâóñëâ ÿÜ»ÚäñÿÛöãÛĀæñâöÂóäÕúĀæäòÂêóÅèóâëñîóÕÃîÈë×óÚØöćØČóÈóÚîã¬óÈëâćČóÿëâîÿßøćîÜ¨îÈÂòÚ

ÂóäÿÂõÕîòÚÖäóãÉóÂîùÛòÖõÿìÖùØöćîóÉÿÂõÕÃ÷ĈÚăÕ ×óìóÂÃóÕÂóäÕúĀæÿîóĂÉĂë¬ÕòÈÂæ¬óè 

 

îòÚÖäóãÉóÂëáóßĀèÕæîâØóÈËöèáóß (Biological Environmental Hazards) 

 ëáóßĀèÕæîâØóÈËöèáóß ìâóã×÷È ëáóßĀèÕæîâĂÚÂóäØČóÈóÚØöćä¬óÈÂóãÖîÈëòâÝòëÂòÛÉùæõÚØäöã°

ìäøîÿËøĈîāäÅÖ¬óÈą Øöćâöîãú¬ĂÚë×óÚÜäñÂîÛÂóä Ì÷ćÈîóÉÿÂõÕÂóäÿÉĆÛÜ§èãÃ÷ĈÚăÕ ĀæñâöÝæÖ¬îëùÃáóßä¬óÈÂóã

ÃîÈÅÚØČóÈóÚ ăÕĀÂ¬ ÿËøĈîĀÛÅØöÿäöã (Bacteria) ÜóäóëõÖ (Parasite) Āæñăèäòë (Virus) Ì÷ćÈÿÜ»ÚÖòèÂ¬îĂìÿÂõÕāäÅ

ÉóÂÂóäØČóÈóÚ ÿË¬Ú 

èòÔāäÅ (Tuberculosis) ØöćâòÂÿÂõÕÃ÷ĈÚÂòÛĀßØã° ßãóÛóæ ØöćØóìÚóØöćĂÚÂóäĂìÂóääòÂêóÕúĀæÝúÜ§èãāäÅ

ÚöĈ 

āäÅÖõÕÿËøĈîäó (Fungus infection) âòÂÿÂõÕÂòÛÝúØöćÜäñÂîÛîóËößØóÈÿÂêÖäÂääâ ĀæñîùÖëóìÂääâ Øöć

ØČóÈóÚĂÚëáóßĀèÕæîâØöćÖîÈìóãĂÉÿîóÞù§ÚæñîîÈØöćâöÿËøĈîäóÖõÕÿÃóăÜĂÚÜîÕ āÕãÿËøĈîäóÉñÿÜ»ÚÖòèÂäñÖùÚ

ØČóĂìÿÂõÕîóÂóäĀß ØČóĂìÿÜ»ÚāäÅÜîÕ ìäøîâòÂÿäöãÂè¬ó āäÅÜîÕËóèÚó (Farmer³s Lung Disease) 

āäÅĀîÚĀØäÂ (Anthrax) ÿÜ»ÚāäÅØöćÿÂõÕÉóÂÂóäëòâÝòëëòÖè°ÜäñÿáØèòè Åèóã ØöćÿÜ»ÚāäÅĀæñÿÂõÕÂóä

ÖõÕÖ¬îÂòÚÃ÷ĈÚ ÿË¬Ú ÝúØöćØČóÈóÚĂÚāäÈÇ¬óëòÖè° ëòÖè°ĀßØã°ØöćØČóìÚóØöćĂÚÂóäÕúĀæäòÂêóëòÖè° 

āäÅÛäùÅÿÌæāæÌöë (Brucellosis) ÿÂõÕÉóÂÂóäÛäõāáÅÚâØöćăâ¬Ý¬óÚÂóäÇ¬óÿËøĈîìäøîÂäñÛèÚÂóäßóë

ÿÉîä°ăäÕ° ìäøîëÿÖîäõăäÕ° Ì÷ćÈâòÂÿÜ»ÚÂòÚâóÂÂòÛÅÚĀ×ÛãùāäÜĀæñîÿâäõÂóØöćâöÂóäÛäõāáÅÚâÿÜ»ÚÜäñÉČó 
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îòÚÖäóãÉóÂëáóßĀèÕæîâØóÈÉõÖèõØãóëòÈÅâ 

 ëáóßĀèÕæîâÃîÈÂóäØČóÈóÚØöćÿÂöćãèÃîÈÂòÛëáóèñĀèÕæîâĂÚÂóäØČóÈóÚ ÖČóĀìÚ¬ÈìÚóØöć

äñãñÿèæóĂÚÂóäØČóÈóÚ ÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæ ÛØÛóØÅèóâäòÛÝõÕËîÛ ÅèóâÂóèìÚóĂÚÂóäØČóÈóÚ

ëõćÈÿìæ¬óÚöĈîóÉØČóĂìÝúØöćØČóÈóÚÿÂõÕÅèóâÿÅäöãÕĀæñë¬ÈÝæÂäñØÛÖ¬îëùÃáóßä¬óÈÂóãăÕ ÿË¬Ú 

 ëáóßĀèÕæîâĂÚÂóäØČóÈóÚ (Physical working conditions) ØöćØČóĂìÿÂõÕÝæÂäñØÛÖ¬îëùÃáóßØòĈÈ

ä¬óÈÂóãĀæñÉõÖĂÉ ÿË¬Ú ÂóäØČóÈóÚĂÚØöćØöćâöĀëÈëè¬óÈâóÂìäøîÚîãÿÂõÚăÜ âöÿëöãÈÕòÈâóÂÖæîÕÿèæóÂóäØČóÈóÚ

ÌĈČóą ìäøîÂóäÜäñÂîÛËõĈÚë¬èÚîùÜÂäÔ°Øöćîãú¬ÛÚëóãßóÚÿæøćîÚÖæîÕÿèæó 

 

ÂóäØČóÈóÚìÚòÂÿÂõÚăÜ (Overload)  

ÅøîÈóÚØöćăÕäÛâîÛìâóãĂìäòÛÝõÕËîÛØöćÿÂõÚÅèóâëóâóä×ØòĈÈĂÚÕóÚÜäõâóÔĀæñÅùÔáóß 

ÅèóâëòâßòÚÙ°äñìè¬óÈÛùÅÅæ (Human interrelationship)  

ëòâßòÚÙáóßÃîÈÛùÅæóÂäĂÚîÈÅ°ÂäìäøîĂÚØöćØČóÈóÚÿÕöãèÂòÚ ×óìóÂăâ¬ëóâóä×ëäóÈëòâßòÚÙáóßØöć

ÕöĂìÿÂõÕÃ÷ĈÚăÕã¬îâë¬ÈÝæÂäñØÛØČóĂìÿÂõÕÅèóâÿÅäöãÕÃ÷ĈÚăÕ 

ìÚóØöćÅèóâäòÛÝõÕËîÛ (Job responsibility)  

ÝúØöćØČóÈóÚĂÚÅèóâäòÛÝõÕËîÛëúÈÃîÈë×óÚÜäñÂîÛÂóäã¬îâÿÂõÕÅèóâèõÖÂÂòÈèæĀæñÅèóâÿÅäöãÕăÕ

âóÂÂè¬óÅÚîøćÚą 

ÛØÛóØÃîÈĀÖ¬æñÛùÅÅæĂÚìÚ¬èãÈóÚ (Role of Individual in the Organization) 

îóÉÂ¬îĂìÿÂõÕÅèóâÃòÕĀãÈÂòÚăÕØòĈÈĂÚìÚóØöćÂóäÈóÚĀæñë¬èÚÖòè ë¬ÈÝæÂäñØÛ×÷ÈÂóäÿÂõÕ

ÅèóâÿÅäöãÕÖóââóăÕ 

ÅèóâÂóèìÚóĂÚÖČóĀìÚ¬È (Career development)  

ÛùÅæóÂäØöćîùØõéÖÚĂÚÅèóâäòÛÝõÕËîÛÖ¬îìÚóØöćÂóäÈóÚîã¬óÈÿÖĆâÅèóâëóâóä×ã¬îâÖîÈÂóäăÕäòÛ

ÂóäëÚòÛëÚùÚĂìăÕÿæøćîÚÖČóĀìÚ¬ÈØöćÿìâóñëâĀæñëúÈÃ÷ĈÚ ĀÖ¬×óìóÂăâ¬ăÕäòÛÂóäßõÉóäÔóÜäòÛÿæøćîÚÂĆã¬îâ

ë¬ÈÝæÂäñØÛĂìÿÂõÕÅèóâÿÅäöãÕÃ÷ĈÚăÕ Ì÷ćÈĂÚäñãñÿèæóÚóÚą ăÜîóÉÂ¬îĂìÿÂõÕÜ¹ÎìóØóÈÕóÚëùÃáóßÉõÖ 

(Mental health) ĀæñāäÅîøćÚą ÖóââóăÕ ÿË¬Ú āäÅÉõÖ āäÅÜäñëóØ āäÅÅèóâÕòÚāæìõÖëúÈ āäÅìæîÕÿæøîÕ

ìòèĂÉ ìäøîāäÅßõêëùäóÿäøĈîäòÈ āäÅÖõÕãóÿëßÖõÕ ÉÚÂäñØòćÈÂóäÇ¬óÖòèÖóãăÕ 

 

âóÖäÂóäĂÚÂóäĀÂÜ¹ÎìóÂóäÜäñëÛîòÚÖäóãÉóÂÂóäØČóÈóÚ 
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ÿßøćîĂìÂóäØČóÈóÚÃîÈĀäÈÈóÚăÕäòÛÅèóâÜæîÕáòãëúÈëùÕĀæñæÕÂóäÿÂõÕîùÛòÖõÿìÖùÉóÂÂóäØČóÈóÚ æÕ

ÅèóâëúÎÿëöãÉóÂÂóäÿÂõÕîùÛòÖõÿìÖù É÷ÈÉČóÿÜ»ÚØöćÉñÖîÈâöâóÖäÂóäÂČóìÚÕÿßøćîÂóäÜ¨îÈÂòÚĀæñĀÂÜ¹ÎìóÖ¬óÈą 

ÿÂõÕÃ÷ĈÚ 

 

ÂóäëîÛëèÚîùÛòÖõÿìÖù (Accident Investigation) 

ÂóäÿÂõÕÿìÖùîòÚÖäóãìäøîîùÛòÖõÿìÖùØùÂÅäòĈÈâöÅèóâÉČóÿÜ»Úîã¬óÈãõćÈØöćÉñÖîÈâöÂóäëîÛëèÚìóëóÿìÖùØöć

ĀØÉäõÈ ĀæñâöÂóäÛòÚØ÷ÂäóãæñÿîöãÕÖ¬óÈą ØöćÿÂöćãèÃîÈÿßøćîÿÜ»ÚÃîâúæĀÚèØóÈĂÚÂóäÂČóìÚÕâóÖäÂóäÂóä

Ü¨îÈÂòÚîã¬óÈăÕÝæ Ì÷ćÈèòÖ×ùÜäñëÈÅ°ÃîÈÂóäëîÛëèÚ ÕòÈÚöĈ 

1. ÿßøćîÂóäÅÚìóëóÿìÖùØöćĀØÉäõÈÃîÈÂóäÿÂõÕîùÛòÖõÿìÖùĀæñëáóßîòÚÖäóãÖ¬óÈą ëóìäòÛÿÜ»ÚĀÚè

ØóÈÂóäÜ¨îÈÂòÚĀæñÂóäĀÂăÃîã¬óÈ×úÂÖîÈ 

2. ÿßøćîÅÚìóÅèóâÉäõÈÃîÂóäÂäñØóØöćăâ¬×úÂÖîÈÖóâÂÏÃîÛòÈÅòÛìäøîÂóäÞ§óÞ¥ÚäñÿÛöãÛÌ÷ćÈÿÜ»Ú

ëóÿìÖùØČóĂìÿÂõÕîùÛòÖõÿìÖù 

3. ÿßøćîÂóäÿÜäöãÛÿØöãÛÂóäØČóÈóÚØöćÿÜæöćãÚĀÜæÈè¬óâöÂóäĀÉÈĂìØäóÛæ¬èÈìÚóìäøîăâ¬ 

4. ÿßøćîĂìØäóÛÝæÃîÈÅèóâÿëöãìóãîòÚÿÚøćîÈâóÉóÂîòÚÖäóãØöćÿÂõÕîùÛòÖõÿìÖù ÿÂõÕÂóäÛóÕÿÉĆÛ ĂÚÂóä

ÂäñÖùÚÿÖøîÚĂìÝúØöćÿÂöćãèÃîÈØùÂÞ§óãìòÚâóÿìĆÚÅèóâëČóÅòÎ Ăë¬ĂÉĂÚÂóäÜ¨îÈÂòÚîòÚÖäóãÉóÂîùÛòÖõÿìÖù 

5. ÿßøćîÿÂĆÛäèÛäèâÃîâúæë×õÖõ ÿÜ»ÚÜäñāãËÚ°Ö¬îÂóäèõÿÅäóñì°ĀæñëîÛëèÚîùÛòÖõÿìÖù ĀæñÅèóâăâ¬

ÜæîÕáòã 

ĂÚÂóäëîÛëèÚîùÛòÖõÿìÖùÚòĈÚÖîÈÅČóÚ÷È×÷ÈëóÿìÖùØóÈëáóèñĀèÕæîâĀæñßåÖõÂääâÃîÈÛùÅÅæÌ÷ćÈăÕ

ÜäòÛÜäùÈĀÚèØóÈÂóäÅÚìóëóÿìÖùÃîÈÂóäÿÂõÕîùÛòÖõÿìÖùâóÉóÂ ASA Standard Z16.2 (1962) ÿÜ»ÚäúÜĀÛÛÃîÈ 

´Method of Recording Basic Facts Relating to Nature and Occurrence of work Injuriesµ ÉČóĀÚÂëóÿìÖùÃîÈ

ÂóäÿÂõÕîùÛòÖõÿìÖùăèîã¬óÈËòÕÿÉÚ 7 ÜäñÂóä ÕòÈÚöĈ 

(1) æòÂêÔñÃîÈÂóäÛóÕÿÉĆÛ (Nature of injuries) 

(2) îèòãèñÃîÈä¬óÈÂóãØöćăÕäòÛÝæÂäñØÛ (Part of body affected) 

(3) ÉùÕØöćØČóĂìÿÂõÕÂóäÛóÕÿÉĆÛ (Source of injuries) 

(4) ËÚõÕÃîÈîùÛòÖõÿìÖù (Accident type) 

(5) ëáóßÃîÈîòÚÖäóã (Hazardous conditions) 

(6) Āìæ¬ÈÂČóìÚÕîùÛòÖõÿìÖù (Agency of accident) 

(7) ÂóäÂäñØČóØöćăâ¬ÜæîÕáòã (Unsafe act) 
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ÿâøćîØäóÛëóÿìÖùÕòÈÂæ¬óèĀæèÉ÷ÈÚČóâóÿÜ»ÚĀÚèØóÈĂÚÂóäëäóÈĀÛÛëČóäèÉÖäèÉëîÛÕóÚÅèóâ

ÜæîÕáòãĂÚÂóäØČóÈóÚāÕãÿÊßóñÈóÚîùÖëóìÂääâ Ì÷ćÈăÕäúÜĀÛÛÿÜ»ÚâóÖäÑóÚÿÕöãèÂòÚ ëóâóä×ÚóăÜĂËĂÚ

ÂóäÖäèÉëîÛÿÜäöãÛÿØöãÛÕóÚÅèóâÜæîÕáòãăÕÖæîÕÿèæó 

 

ÂóäÖäèÉëîÛÅèóâÜæîÕáòã (Safety Inspection) 

 ÅÚìóëóÿìÖùÃîÈîòÚÖäóãÿßøćîÿÜ»ÚĀÚèØóÈÂóäÂČóìÚÕâóÖäÂóäĂÚÂóäÜ¨îÈÂòÚ Ì÷ćÈîóÉÿÜ»ÚèõÙöÂóäØöć

ÿÜ»ÚØóÈÂóäìäøîāÕãÛùÅæóÂäĂÚîÈÅ°ÂäØöćâöÜäñëÛÂóäÔ°ĀæñÖäñìÚòÂ×÷ÈÅèóâëČóÅòÎÃîÈÅèóâÜæîÕáòãØöć

Éñä¬èââøîÂòÚĂÚÂóäëòÈÿÂÖ ÖäèÉÖäó ÿîóĂÉĂë¬×÷ÈëõćÈÝõÕÜÂÖõÅèóâÛÂßä¬îÈØöćîóÉÿÂõÕâöÃ÷ĈÚĂÚÂóäØóÈóÚÂĆăÕ 

Ì÷ćÈāÕãØòćèăÜÉñâöĀÛÛëČóäèÉÿßøćîÂóäÖäèÉëîÛ ĀæñĀÉÈÝæăÜãòÈÝúÿÂöćãèÃîÈ ìòèìÚóÈóÚ ÝúÉòÕÂóä ìäøî

ÅÔñÂääâÂóäÅèóâÜæîÕáòãÃîÈìÚ¬èãÈóÚÿßøćîÂóäĀÂăÃ ÕòÈìòèÃîëČóÅòÎą ÕòÈÚöĈ 

(1) ÿäøćîÈÅèóâÿÜ»ÚäñÿÛöãÛÿäöãÛäîã ĀæñÅèóâëñÕèÂÃîÈë×óÚØöć 

(2) ÂóäÉòÕëùÃóáõÛóæāÕãØòćèăÜ 

(3) ÿÅäøćîÈâøî îùÜÂäÔ°ăàà¨ó 

(4) ÿÅäøćîÈâøî îùÜÂäÔ°ØöćĂËæâÅèóâÕòÚëúÈ 

(5) ÿÅäÚìäøîÜ¹½ÚÉòćÚØöćĂËĂÚÂóäÿÅæøćîÚãóãìäøîãÂëõćÈÃîÈìÚòÂ 

(6) îùÜÂäÔ°ĂÚÂóäãÂìäøîÃÚ×¬óãèòëÕù 

(7) ëòÎÎóÔÿÖøîÚáòã ÿÅäøćîÈÕòÛÿßæõÈ ØóÈìÚöăàĀæñÜäñÖúìÚöáòã 

(8) ëáóßĀèÕæîâĂÚÂóäØóÈóÚ ÿË¬Ú ÅèóâäîÚ ĀëÈ ÿëöãÈ ÂóääñÛóãîóÂóé ÅèóâËøĈÚ 

(9) ÿÅäøćîÈÉòÂäÃÚóÕĂìÎ¬ 

(10) ÿÅäøćîÈâøîË¬óÈØòĈÈìæóã 

(11) ØóÈÿÕõÚ ÛòÚăÕ ØóÈîîÂ 

(12) ëòÎæòÂêÔ°ÕóÚÅèóâÜæîÕáòã 

(13) îùÜÂäÔ°ÜÑâßãóÛóæĀæñîùÜÂäÔ°Ë¬èãËöèõÖĀæñîùÜÂäÔ°Ü¨îÈÂòÚîòÚÖäóãë¬èÚÛùÅÅæ 
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ØåêÏöĀÚèÅõÕÂóäÿÂõÕîùÛòÖõÿìÖù 

ØåêÏöāÕâõāÚ (Domino Theory) ĂÚÜ£ Å.é.1931 ÚóãÿïÚäõÅ (Heinrich) ăÕÅÚßÛÃîÿØĆÉÉäõÈ

ÿÂöćãèÂòÛÂóäÿÂõÕîùÛòÖõÿìÖùĂÚÈóÚîùÖëóìÂääâè¬óëóÿìÖùÃîÈÂóäÿÂõÕîùÛòÖõÿìÖùÿÂõÕÉóÂÂóäÂäñØČóÃîÈÅÚÿÜ»Ú

ë¬èÚĂìÎ¬äîãæñ 88 ĀæñÿÂõÕÉóÂëáóßØöćăâ¬ÜæîÕáòãäîãæñ 12 ĀæñßãóãóâìóĀÚèØóÈĂÚÂóäÜ¨îÈÂòÚ

îùÛòÖõÿìÖùÕèãÂóäÜäòÛÜäùÈ 

ëáóßĀèÕæîâĂìÜæîÕáòãÚòĈÚ ØČóĂìĀÚèÅõÕÃîÈÿÃóÿÜ»ÚØöćãîâäòÛÂòÚāÕãØòćèăÜ ĀæñĂËÿÜ»Ú

ÿÅäøćîÈâøîĂÚÂóäëîÛëèÚĀæñÖäèÉëîÛîùÛòÖõÿìÖù āÕãĂËìæòÂÃîÈāÕâõāÚ Âæ¬óèÅøî ÂóäÛóÕÿÉĆÛĀæñÅèóâ

ÿëöãìóãÖ¬óÈą ÿÜ»ÚÝæëøÛÿÚøćîÈâóÉóÂîùÛòÖõÿìÖùìäøîÂóäÂäñØČóØöćăâ¬ÜæîÕáòã Ì÷ćÈëóâóä×ÿÜäöãÛÿØöãÛăÕÂòÛÖòè

āÕâõāÚØöćÖòĈÈÿäöãÈÂòÚîãú¬ 5 Öòè ÿâøćîÖòèØöć 1 æâ ÂĆã¬îâØČóĂìăÜÂäñØÛÖòèÖ¬îăÜĀæñæâÖóâÂòÚăÜÕèã ÿèÚÿëöãĀÖ¬

è¬óÉñÜ¨îÈÂòÚāÕãÂóäÕ÷ÈÿîóÖòèāÕâõāÚÖòèĂÕÖòèìÚ÷ćÈîîÂØČóĂìÖòèØöćæâÂ¬îÚìÚóÚòĈÚë¬ÈÝæÂäñØÛâóăâ¬×÷ÈÖòè

Ö¬îăÜ ÂĆÉñăâ¬æâÖóâăÜÕèã ÿÜäöãÛÿëâøîÚîùÛòÖõÿìÖùÂóäÛóÕÿÉĆÛĀæñÅèóâÿëöãìóã Ì÷ćÈëóâóä×îÙõÛóãăÕÕòÈÚöĈ 

1. āÕâõāÚÖòèØöć 1 ÛääßÛùäùêĀæñëõćÈĀèÕæîâØóÈëòÈÅâ (Ancestry and Social Environment) 

ìâóã×÷È ëõćÈĀèÕæîâØóÈëòÈÅâĀæñÂóäÜäñßåÖõÜÐõÛòÖõëøÛØîÕÂòÚâóÉóÂîÕöÖØČóĂìĀÖ¬æñÅÚâößåÖõÂääâØöć

ĀÖÂÖ¬óÈÂòÚîîÂăÜ ÿË¬Ú ÅèóâÜäñâóØÿæõÚÿæ¬î Åèóâëñÿßä¬ó ÂóäÃóÕÅèóâÅõÕăÖä¬ÖäîÈ ÅèóâÕøĈîäòĈÚ ÕòÚØùäòÈ 

ÅèóâËîÛĂÚÂóäÿëöćãÈîòÚÖäóã ÅèóâÖäñìÚöć ĀæñæòÂêÔñîøćÚą Øöć×¬óãØîÕØóÈßòÚÙùÂääâ 

2. āÕâõāÚÖòèØöć 2 ÅèóâÛÂßä¬îÈĀæñÅèóâÝõÕßæóÕÃîÈÅÚ (Falt of Person) ëùÃáóßÉõÖĀæñ

ëõćÈĀèÕæîâØóÈëòÈÅâ ÿÜ»ÚëóÿìÖùØČóĂìÿÂõÕÅèóâÝõÕßæóÕÃîÈÅÚ ÿË¬Ú ÂóäØČóÈóÚØöćÃóÕëÖõÃóÕÅèóâãòĈÈÅõÕ 

îóäâÔ°äùÚĀäÈ ÜäñëóØî¬îÚăìèÈ¬óã ÖøćÚÿÖÚ ÃóÕÅèóâäîÛÅîÛ æñÿæãÖ¬îÂóäÂäñØČóØöćÜæîÕáòã ÿÜ»ÚÖÚ 

3. āÕâõāÚÖòèØöć 3 ÂóäÂäñØČóĀæñëáóßĀèÕæîâØöćăâ¬ÜæîÕáòã (Unsafe act and Condition) Âóä

ÂäñØČóØöćăâ¬ÜæîÕáòã ÿË¬Ú ÂóäãøÚØóÈóÚáóãĂÖÚóìÚòÂØöćĀÃèÚîãú¬ ÂóäÖõÕÖòĈÈÿÅäøćîÈãÚÖ°āÕãăâ¬âöÂóäĀÉÈ

ÿÖøîÚ ÂóäìãîÂæîÂòÚĂÚÃÔñØČóÈóÚ ÿÜ»ÚÖÚ ĀæñëáóßĀèÕæîâØöćăâ¬ÜæîÕáòã ÿË¬Ú ÃóÕÿÅäøćîÈÜ¨îÈÂòÚÉùÕ

îòÚÖäóã ìäøîăâ¬âöäòĈèÂòÚÉùÕØöćâöÂóäÿÅæøćîÚØöć ÿëöãÈÕòÈÿÂõÚ ĀëÈëè¬óÈăâ¬ÿßöãÈßî ÂóääñÛóãîóÂóéăâ¬Õö ÿÜ»ÚÖÚ 

4. āÕâõāÚÖòèØöć 4 ÂóäÿÂõÕîùÛòÖõÿìÖù (Accident) ÿÜ»ÚÿìÖùÂóäÔ°ØöćÿÂõÕÉóÂÜ¹ÉÉòãØòĈÈ 3 äñÕòÛâóĀæè 

ë¬ÈÝæÂäñØÛĂìÿÂõÕîùÛòÖõÂóäÔ° ÿË¬Ú ÂóäÖÂÉóÂØöćëúÈ æøćÚìÂæâ ÿÕõÚëñÕùÕ ëõćÈÃîÈÖÂâóÉóÂØöćëúÈ èòÖ×ùÂäñÿÕĆÚ

Ăë¬ Ì÷ćÈîóÉÿÜ»ÚëóÿìÖùÃîÈÂóäÛóÕÿÉĆÛ 

5. āÕâõāÚÖòèØöć 5 ÂóäÛóÕÿÉĆÛìäøîßõÂóä (Injury/Damage) ÅøîÂóäÛóÕÿÉĆÛØöćîóÉÿÂõÕÂòÛä¬óÈÂóã ÿÂõÕ

ÛóÕĀÝæ ÂóäÊöÂÃóÕÃîÈÿÚøĈîÿãøćîÂæóâÿÚøĈî ìäøîÂäñÕúÂìòÂ ØöćÿÜ»ÚÝæāÕãÖäÈâóÉóÂîùÛòÖõÿìÖù ÉÚ×÷ÈÃòĈÚßõÂóä

ăÕ 
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äúÜØöć 2.2 ÂóäÕ÷ÈÖòèĂÕÖòèìÚ÷ćÈîîÂØČóĂìāÕâõāÚÖòè×òÕăÜăâ¬æâ  

 

ØåêÏöâúæÿìÖùÿËõÈÌîÚ (Multiple Causation Theory) ×÷ÈĀâØåêÏöāÕâõāÚÃîÈ (Heinrich) ÉñĂË

Ü¨îÈÂòÚĀÂăÃÂóäÿÂõÕîùÛòÖõÿìÖùăÕ ĀÖ¬Åèóâ×öćĀæñÅèóâäùÚĀäÈãòÈăâ¬ÿÜ»ÚéúÚã° ÂóäâîÈîùÛòÖõÿìÖùãòÈăâ¬

ÅäîÛÅæùâæ÷ÂæÈăÜ×÷ÈëóÿìÖùØöćĀØÉäõÈÖ¬óÈą É÷ÈØČóăÕÿßöãÈÂóäĀÂăÃëáóßÂóäÂäñØČóÃîÈÅÚ ÕòÈÚòĈÚÉ÷ÈâöÂóä

ÿëÚîØåêÏöâúæÿìÖùÿËõÈÌîÚÃîÈ ĀÕÚ Ü£ÿÖîä°ëòÚ (Dan Peterson) 1971 ÉóÂìÚòÈëøîÿäöãÚÿØÅÚõÅÃîÈÂóä

ÉòÕÂóäÅèóâÜæîÕáòã(Technique of safety Management) Ì÷ćÈÂæ¬óèăèè¬ó îùÛòÖõÿìÖùã¬îâÿÂõÕÃ÷ĈÚăÕÉóÂÿìÖù

Ö¬óÈą ìæóãîã¬óÈÌ÷ćÈîãú¬ÿÛøĈîÈìæòÈ ĀæñëóÿìÖùÖ¬óÈą ÿìæ¬óÚòĈÚäèâÂòÚâóÂÿÃóã¬îâØČóĂìÿÂõÕîùÛòÖõÿìÖùăÕ 

ÚîÂÉóÂÚòĈÚãòÈăÕÿëÚîè¬óăâ¬ÅèäĀÂăÃëáóßĀæñÂóäÂäñØČóØöćăâ¬ÜæîÕáòãÿØ¬óÚòĈÚ ÉñÖîÈÅõÕĀÂăÃÿÛøĈîÈìæòÈ

ÃîÈëõćÈÿìæ¬óÚòĈÚ ÚîÂÉóÂÚòĈÚãòÈĀëÕÈĂìÿìĆÚè¬óëáóßĀæñÂóäÂäñØČóÿÜ»ÚÿßöãÈîóÂóäØöćÜäóÂÐĂìÿìĆÚăÕÉóÂ

ÅèóâÛÂßä¬îÈÃîÈäñÛÛÂóäØČóÈóÚ ĀÖ¬ÅèóâÛÂßä¬îÈìäøîëóÿìÖùØöćĀØÉäõÈØöćØČóĂìÿÂõÕîùÛòÖõÿìÖù Åøî Âóä

ÛäõìóäĀæñÂóä 
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ëóÿìÖùÃîÈÂóäÿÂõÕîùÛòÖõÿìÖùÉóÂÂóäØČóÈóÚ 

îùÛòÖõÿìÖùÉóÂÂóäØČóÈóÚÚòĈÚëóâóä×ĀÛ¬ÈîîÂÿÜ»Ú 2 ëóÿìÖùĂìÎ¬ą Åøî 

1. ëóÿìÖùÉóÂÂóäÜÐõÛòÖõÈóÚØöćăâ¬ÜæîÕáòã (Unsafe act) ÿÜ»ÚÂóäÂäñØČóØöćăâ¬ÜæîÕáòãÃîÈÅÚÈóÚ

ĂÚÃÔñÜÐõÛòÖõÈóÚÿÜ»ÚÝæØČóĂìÿÂõÕîùÛòÖõÿìÖùăÕ×÷Èäîãæñ 88 ÃîÈîùÛòÖõÿìÖù ÿË¬Ú 

1. ÂóäĂËîùÜÂäÔ°ÿÅäøćîÈâøîØöćÿÜ»ÚÿÅäøćîÈÉòÂäÂæÖ¬óÈą āÕãßæÂóäìäøîăâ¬ăÕäòÛâîÛìâóã 

2. ÂóäØČóÈóÚØöćâöîòÖäóÿä¬ÈÅèóâÿäĆèÃîÈÈóÚĀæñÿÅäøćîÈÉòÂäÿÂõÚÂČóìÚÕ 

3. Âóä×îÕîùÜÂäÔ°Ü¨îÈÂòÚîîÂÉóÂÿÅäøćîÈÉòÂäāÕãăâ¬âöÿìÖùîòÚëâÅèä 

4. ÂóäÕúĀæÌ¬îâÛČóäùÈîùÜÂäÔ°ÿÅäøćîÈÉòÂäĂÚÃÔñØöćÂóæòÈØČóÈóÚ 

5. ÂóäĂËÿÅäøćîÈâøîîùÜÂäÔ°ÿÅäøćîÈÉòÂäØöćËČóäùÕĀæñăâ¬×úÂèõÙö 

6. ăâ¬Ăë¬ĂÉĂÚÅČóĀÚñÚČóìäøîÅČóÿÖøîÚÅèóâÜæîÕáòã 

7. ØČóÂóäÿÅæøćîÚãóãìäøîãÂèòëÕùØöćâöÃÚóÕĂìÎ¬ âöÚóìÚòÂâóÂ ÕèãØ¬óØóÈìäøîèõÙöÂóäØöćăâ¬

ÜæîÕáòã 

8. ăâ¬ëèâĂë¬îùÜÂäÔ°Ü¨îÈÂòÚîòÚÖäóãë¬èÚÛùÅÅæ 

9. ÂóäÅ÷ÂÅñÚîÈìäøîÿæ¬ÚÖæÂÃÔñØČóÈóÚ 

2. ëáóßÂóäØČóÈóÚØöćăâ¬ÜæîÕáòã ÅøîëáóßĀèÕæîâØöćăâ¬ÜæîÕáòãāÕãäîÛÖòèÃîÈÝúÜÐõÛòÖõÈóÚÃÔñ

ØóÈóÚÌ÷ćÈîóÉÿÜ»ÚëóÿìÖùÃîÈÂóäÿÂõÕîùÛòÖõÿìÖùăÕ ÿË¬Ú 

1. ÿÅäøćîÈÉòÂäØöćăâ¬âöîùÜÂäÔ°Ü¨îÈÂòÚîòÚÖäóã 

2. îùÜÂäÔ°ÿÅäøćîÈâøîÿÅäøćîÈÉòÂäØöćîîÂĀÛÛăâ¬ÿìâóñëâÂòÛÂóäĂËÈóÚ 

3. ÛäõÿèÔßøĈÚØöćÃîÈÂóäÜÐõÛòÖõÈóÚăâ¬ÿìâóñëâ 

4. ÂóäÉòÕÿÂĆÛèòëÕùëõćÈÃîÈîã¬óÈăâ¬×úÂèõÙö 

5. ÂóäÉòÕÿÂĆÛëóäÿÅâöìäøîëóäăèăàØöćÿÜ»ÚîòÚÖäóãăâ¬×úÂèõÙö 

6. ăâ¬âöÂóäÉòÕäñÿÛöãÛĀæñÕúĀæÅèóâëñÕèÂÃîÈë×óÚØöćØóÈóÚĂì×úÂÖîÈÖóâëùÃæòÂêÔñ 

7. ĀëÈëè¬óÈăâ¬ÿßöãÈßî 

8. ăâ¬âöäñÛÛäñÛóãĀæñ×¬óãÿØîóÂóéØöćÿìâóñëâ 

9. ăâ¬âöäñÛÛÿÖøîÚáòãØöćÿìâóñëâ 
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äúÜØöć 2.3 ØóÈæóÕØöćăâ¬ăÕâóÖäÑóÚ 

 

 
äúÜØöć 2.4 āÌ¬ìâùÚäóÈÿæøćîÚÚòćÈäóÚØöćăâ¬ăÕâóÖäÑóÚ 


