O-5S 001

N15UTLYUEUDNAIIUITYILAVVIA UN1INBF8FLUE5ITNI5I1Y AT 7
The 7™ STOU National Research Conference

AaNanalalun1sldusn1sRurINYagNANTUIAITNTUNN BNV ILARTNRA YiTWTE
Satisfaction on the Service of Customers' Deposit Account Service of
Bangkok Bank, the Mall Tapha Branch

359y awasysy (Rungroje Songsraboon) ' Ayad Fuys (Vibool Chinburapa)’

s

Tafinn nedn(Sopida Tasangka)® fwws udneluan (Pichet Musikapod )*

4

duqyis Weush (Sumrit Tiandum)’

UNANELD

'
=

nsfnunaSiEE T Usvasdifledmatiidduyana tadeiifetunslivinisuazeufianelalunisld
Uinsnaenauiienaaeunnuduiussenindadvduyana JafeiiAsatunmslivinsfuamnuiionslalunisld
U3nN5urNesgnANsLIANINTINN a1 unezuead Yiwse ngumeeeiililunisAnw loun léuinissuians
3NN v uaezLead viwss ATy BRudnlAY 2 U $1uau 400 18 vhmsduiegisuutadey (Accidental
Random Sampling) te3asflefldlunisiiudeyafiuuuuasuny adanlilumsiesizideya fio Afevas Aade
Msuanuasnmd dndsavunnsgu dmiunammaaevauuigiuldaialaauas nansidenuin nguiesns
drulvgdumeie Jogsening 41 - 50 T dnsfnwrszaud3aaes uwazdsigld 30,000 iUl wenani
fdedmuinguiegsdnlvglulduinistudiousinitgn fanuilunslivin 5 - 6 afwieieu Teululd
Uinslufungiaud narilulduinisie 17.01 u. - 19.00 u. uazdedeiiinnufianelalunisléuinisuniian
Igun Yadesuypanns wagdadeiidmnufianelavosiian léun dadeduanuilliuing dunmeseuauuisiu
WU A 018 SEAUNSANE seausglaraifieow warondndanuduiusiuanuiinelalunislduinissuiais
n3aIN A UABENDA] Yinsy uenanisimut fluliuinissaudae auilunslduinns Yuilulduinns uas
nanilldusng Sanuduiusiuaramvelalunislduimssuiamansanm ainozuead viwse

Adfiny Auiianela NslEUSNIIRUAIN SWIASNTINT ERBEIRaRYINNTE

1919138 ANNEUIMNITINR anvmsiansTily wninedeaeny email: rs101@hotmail.com
Z1NIYAULUIMNIFIND AUINTAAA UMINEIREEEIL email: viboolchinburapa@gmail.com
91N IAULUIMNITINT a933nsIlU urAnendeaeny email: sopida@siam.edu
“HYEAMYUANLUIINITING UM IMENaaeTs email: pichmus@yahoo.co.th
*AMUAAMYUINTEINT UnInendeaend email: sumrit.tia@siam.edu



N15UTLYUEUDNAIIUITYILAVVIA UN1INBF8FLUE5ITNI5I1Y AT 7
The 7™ STOU National Research Conference

Abstract

This research aims to explore the personality, service factors and to study the satisfaction as well
as study the factors that were relation between personality, service behavior and satisfaction on the service
of Bangkok Bank, The Mall Tapha Branch. Sample group used consumers with no more than 2 years of
Bangkok Bank, The Mall Tapha Branch totally 400 persons by using accidental random sampling and
statistical method used in data analysis is frequency distribution, percentage, mean, and standard deviation
and chi square is used to test hypothesis results, it is found by research results that The result of the study
showed that most consumers were male, aged between 41 - 50 years, hold bachelor’s degree and earned
up to 30,000 Baht. In addition, Most of them used service with friend, frequency of service were 5 — 6 times
per month, preferred to used the service on Thursday, time the service were 17.01 - 19.00 and the
satisfaction of most service was human factor and place factor was the least satisfied. For assumption test,
it has found that sex, age, education level income per month and occupation were related to satisfaction
on the service of Bangkok Bank, The Mall Tapha Branch. Besides, it also has found that users to share
service, frequency of use, date to used and time to use were related to satisfaction on the service of
Bangkok Bank, The Mall Tapha Branch.

Keywords: Satisfaction, on the Service, Bangkok Bank, the Mall Tapha Branch
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