tadeniinanausagalalumslgifauves
DFMINHANUMIATIVIHBHUAY

FACTORS AFFECTING WORK MOTIVATION OF OFFICERS

IN THE OFFICE OF THE AUDITOR GENERAL OF THAILAND

91993 ITIHNUIINYNA

iR’ B as=id nami wwesmsAnEemmdngass wamBA g s aTasia
anmssamsinaly
VUNAINGAY HHIINYIABIAENI
WNBANTIY 2558

a A Q" =y o
AVANHVOINH 1INY 1AL



lufuseamsrunaiidass
Vadnaine1ds yv1annasaey

NANgAILIMIFINvNMdin

UTyan
masamaiiali uimsgine
ALY AU
304 ﬂﬂi’aﬁﬁwaﬂ'mmgﬂﬂuﬂ']‘:ﬂﬁﬂ'ﬁqmwQ&memﬁf?ﬁj’m'mmsmwﬁmmiuﬁu

Factors Affecting Work Motivation of in the Office of the Auditor General of Thailand

ar =1 [ =
WNAITE AT IS

Miss Juree Wannajalernkun

I¥Rnsadiuyen Taser9rsenS oyt i 22 dou 8R4 | wa 223

m:.sé’ﬁm _\-B‘v‘ ;3?;;“{

.........................................................

(@3. 3R Yezdfail)

21915 NT
TanaInnduiusoandd

=) [ @
AMTLA UNAIngIay

'i‘uﬁ'..g..?.'.'..tﬁ'au..M\?..’J.Mé._......w.ﬁ. Ut%



UNAAEID

ToiTo . ateniwasousegelalumalgunamueeshmrnmsdninnumianRuisuau
Tay : UINENITE ITTUNITYAA

P a a v a

¥orSgagn  : UImsgInwumiugia

gndvuen : mIvan1ana i

o150 nElsesdnindny :fogﬁﬁm U‘éizé)f?ﬁj

(3. 5731 Yoz fatl)

22 X [, 255%

¥
[ -7

m*sﬁ’uﬂ'f'lﬁﬁ'szﬂsqgﬁwqﬂizmﬁﬂﬁaﬁﬂmﬁqﬂniﬁﬁwﬁdauiagah‘lumiﬂﬁﬂ'ﬁqm
verthmsmsdninaumsa sy St Ifeonuuuaeuniefususwdeys
120 faee Tuangavmumuas sendneiud 1-20 waelmen 2557 iazlszuanaTasld Tsunsy
SPSS for windows

pomTIsenUI Srmsd ninaumIns R uwuAvd W Ivgld umemds Togszvan
31-35 1) Saamnmlan Sogswasdnd 5 T msfnunseAulSaa s a1seum seay
F1ugms sinmsanyidetogale v odetofiflusiansedulumsl fideumut iswns
duineumsasnRuuduauldanuddgivusdalumsUfra v luduanudiFolums
JfiRaegluszduinn seseunio Sndnuuzvssuilfia dums 185 umseousy uazd
ATNTUAAYOU MNAIRY wazonmsanuesenigu viedeiefi s vannu laiftanola lums
JiiRanumuh Swmsdninoumsasedusiduitnnuddysusagel lunsUfsfo
Tuduanuduiussuiamdueedlduiyreyluszdunin sesasnfe fMuanuduns
TumsyUfiRem Muaudmiudduiousmau dwanuduiusiud 8oy duns

oo at

Yeru iy rumenMInaugugLe AUAIMUNNY LAz uFIadud mudiay

Joiruenuzlumsitofe dninaumsasnSuuwuAuarsaduayumsdfidau

voetsmsIamnsah luganudiselumsUfidaulRedniivssdniam Tastmuaum
9 Yq a = a 4 o d 0 g 99y

AU UAnFw AnoRIuL Toue LINUMIUTVS MIBUALUNALIBIANT Feazyhlddhsams

e wa =t Vi e = ! & 3
nifiRaudanuiaanelylunslginau sestludiuniisvesesnns



2

ABSTRACT
Title : Factors Affecting Work Motivation of Officers in the Office of the Auditor General
of Thailand
By : Miss. Juree Wannajalernkun
Degree : Master of Business Administration

Major Field : General Management
Thesis Advisor : Dr. Tﬁ&ﬁm? P‘%SH‘I S_llfJ

(Dr. Teetima Piyasirisilp)
28 /& o-f /2015

This independent study is aimed to study factors affecting work motivation of officers in
the Office of the Auditor Geheral of Thailand (OAG). Researcher has designed the questionnaires for
collecting data from 320 samples in Bangkok during 1-20 November 2014 and evaluates the
results by employing SPSS for windows program.

The result has shown that majority of OAG officers are female, age 31-35 years, single,
and working less than 5 years. Their education background and working position are under graduated and
professional level. According to the study of activating factors on work motivation, OAG officers
pay attention on work motivation relating to career success, types of work, acceptance and responsibility,
respectively. According to the study of supportive factors Un_work motivation, OAG officers pay
attention on work motivation relating to relationship with leader, working stability, relationship with
colleagues, relationship with subordinate, work supervision and monitoring, working position and
private life, respectively.

The recommendation from the study, OAG should support officers to th; carrier success
in an effective way. The supporting action includes carrier path plan and comprehensive management
and development plan which cover all steps of their work. This could make officers feel satisfied and

truly be a part of the organization.
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HNNARUIN U.

MIHIANNADIM (Reliability)

*xdkkk Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 48.00 N of Items = 63

Alpha= 0.9737
1. adagsle nsetadeiidludnsedulumsdfiaau

L1 anududalumsdgonau
*xxkokk Method 1 (space saver) will be used for this analysis *# %
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V1.1.1 15.1200 6.6384  0.5880 0.7977
V1.1.2 15.2800 6.2465  0.5760 0.8069
V1.1.3 15.3000 6.7857  0.6298 0.7858
V1.1.4 14.8800 6.8833  0.6451 0.7829
V1.1.5 15.1800 6.6404  0.6797 0.7722
Reliability Coefficients
N of Cases= 50.00 N of Items = 5
Alpha=0.8236
1.2 m3lasumsseniy
*xkkkk Method 1 (space saver) will be used for this analysis **%##*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
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Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V1.2.6 14.6600 5.3310 0.7586 0.7128
V1.2.7 14.7000 7.2347 0.3203 0.8339
V1.2.8 15.0800 5.9527 0.5791 0.7703
V1.2.9 14.3600 5.4596 0.6991 0.7319
V1.2.10 14.7200 5.1853 0.6130 0.7643
Reliability Coefficients
Nof Cases= 50.00 N of Items =5
Alpha= 0.8048
mudnnilunthiimsnu nielemaiez1d¥umndnilumsfifau
*xdkk% Method 1 (space saver) will be used for this analysis ***#**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V1.3.11 6.6000 2.7755 0.7494 0.8435
V1.3.12 6.7200 2.6547 0.8234 0.7761
V1.3.13 6.8400 2.8718 0.7267 0.8630
Reliability Coefficients
N of Cases= 50.00 N of Items = 3
Alpha= 0.8789
é’nymzmmamﬁﬂgjﬁ’a
*xxdokk Method 1 (space saver) will be used for this analysis %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
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Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V1.4.14 7.3400 2.5963 0.7464 0.7735
V1.4.15 7.3200 2.4261 0.7301 0.7840
V1.4.16 7.2600 2.4004 0.6940 0.8216
Reliability Coefficients
Nof Cases= 50.00 N of Items = 3
Alpha= 0.8514
1.5 ANNSUHAYOY
*xdkk% Method 1 (space saver) will be used for this analysis **##**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V1.5.17 17.0400 6.9371 0.6462 0.7080
V1.5.18 17.0200 7.4078 0.4961 0.7505
V1.5.19 16.8400 7.2800 0.5605 0.7321
V1.5.20 16.8000 7.3878 0.7298 0.6977
V1.5.21 17.0600 8.9147 0.2620 0.7985
V1.5.22 17.0400 7.8759 0.4770 0.7531
Reliability Coefficients

N of Cases= 50.00 N of Items = 6

Alpha=0.7757
2. tadamigu nietadueuniaiivrsannnuliianelolumsuifam

2.1 wlgneuazmsuinms

*axdkk Method 1 (space saver) will be used for this analysis ***#*%*
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

V2.1.23
V2.1.24
V2.1.25
V2.1.26
V2.1.27
V2.1.28
V2.1.29

V2.1.30

Reliability Coefficients

N of Cases =

Alpha =

MLV IAZMINIVANYIA
*xxkokk Method 1 (space saver) will be used for this analysis %%

RELTABILITY ANALYSIS - SCALE (ALPHA)

Scale
Mean
if Item

Deleted

22.8000
22.7200
22.6800
22.7200
22.7200
22.7400
22.8600
22.9000

0.9606

Item-total Statistics

V2231
V2.2.32
V2.2.33
V2.2.34

V2.2.35

Scale
Mean
if Item

Deleted

14.0204
14.2857
14.3061
14.2857

14.2857

Scale

if Item

50.00

Scale

if Item

Variance

Variance

Corrected
Item- Alpha
Total if Item
Deleted Correlation Deleted

24.9388 0.7716 0.9597
24.0016 0.8450 0.9555
24.4669 0.8305 0.9563
22.9404 0.9047 0.9519
23.8384 0.8379 0.9560
24.0739 0.9101 0.9518
24.4902 0.8719 0.9541
24.7041 0.8287 0.9565

N of Items = 8

Corrected
Item- Alpha
Total if Item
Deleted Correlation Deleted
9.3954 0.8967 0.9343
9.4167 0.8603 0.9402
9.0918 0.8719 0.9384
9.3750 0.8705 0.9385
9.4167 0.8267 0.9461
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2.4

Reliability Coefficients

N of Cases = 49.00 N of Items = 5

Alpha=0.9510

AanuFuNuS AU Nnaz TR TY

*axkkk Method 1 (space saver) will be used for this analysis **#**%*
RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V2.3.36  3.6600 0.7596 0.9459 0.0000
V2.3.37  3.6200 0.6894 0.9459 0.0000
Reliability Coefficients
N of Cases = 50.00 N of Items =2
Alpha= 0.9716
AdnuE e
*xkkkk Method 1 (space saver) will be used for this analysis **%#**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V2.4.38 7.1200 1.8220 0.8594 0.8665
V2.4.39 7.2400 1.8596 0.8403 0.8824
V2.4.40 7.2800 1.9608 0.8142 0.9034

Reliability Coefficients
N of Cases= 50.00 N of Items = 3

Alpha=0.9200
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2.7

v} v Jdo Y v v
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*xxdokk Method 1 (space saver) will be used for this analysis ** %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V2.541 3.5200 0.5812 0.7581 0.0000
V2.542 3.6200 0.4445 0.7581 0.0000
Reliability Coefficients
N of Cases = 50.00 N of Items =2
Alpha= 0.8580
fumdanuiidisseg Tuilagiu
*xdkkk Method 1 (space saver) will be used for this analysis ***#**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V2.6.43 7.2245 2.0944 0.6714 0.9038
V2.6.44 7.1020 1.6769 0.8667 0.7272
V2.6.45 7.0204 1.8537 0.7605 0.8284
Reliability Coefficients
N of Cases= 49.00 N of Items =3
Alpha= 0.8771
mmﬁ"uﬂﬂumiﬂﬁﬁﬁam

*axdkk Method 1 (space saver) will be used for this analysis ** %
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2.9

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V2.7.46 11.2000 5.1837 0.7818 0.8865
V2.7.47  11.1600 5.0351 0.8612 0.8602
V2.7.48 11.2000 4.8571 0.7930 0.8831
V2.7.49 11.5000 5.0306 0.7487 0.8989
Reliability Coefficients
NofCases= 50.00 N of Items =4
Alpha=0.9090
amunaaexlumsifiaau
*#dkk%k Method 1 (space saver) will be used for this analysis **##**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V2.8.50 9.4600 6.1310 0.6900 0.8983
V2.8.51 9.7800 5.6853 0.8336 0.8512
V2.8.52 10.0000 5.3061 0.7915 0.8628
V2.8.53 10.1200 4.9649  0.8051 0.8605

Reliability Coefficients

N of Cases= 50.00 N of Items = 4
Alpha=0.8986

mneuumy afaamsuazdsyToviienana q

*xxdokk Method 1 (space saver) will be used for this analysis %%
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V2.9.54 9.7200 4.6139 0.7599 0.8673
V2.9.55 9.9800 4.8771 0.7259 0.8802
V2.9.56 9.7800 4.0527 0.8341 0.8388
V2.9.57 10.1800 4.3547 0.7598 0.8677

Reliability Coefficients
NofCases= 50.00 N of Items = 4
Alpha= 0.8948
2.10 FInEIUM
*xdkkk Method 1 (space saver) will be used for this analysis **##**
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V2.10.58  18.2800 10.0424 0.6151 0.8421
V2.10.59  18.0800 9.7078 0.7511 0.8197
V2.10.60  18.1200 10.3935 0.5069 0.8612
V2.10.61 18.3600 9.7045 0.6241 0.8410
V2.10.62  18.4400 9.0269 0.7203 0.8225
V2.10.63  18.4200 9.5955 0.7023 0.8265

Reliability Coefficients
N of Cases= 50.00 N of Items = 6

Alpha=0.8595
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