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Abstract

Title : Factors Affecting the Commitment of Thai Civil Servants :A study of the Office
of The Civil Service Commission (OCSC)

Author : Mrs. Pusanisa Hongron

Degree : Master of Public Administration

Program : Public Administration

AAVISOT 1 e

(Associate Professor Dr. Kuntida Chancharoen)

........................ o000 TR TP o e o

The study of quantitative approach on the title “Factors Affecting the Commitment
of Thai Civil Servant : A study of the Office of the Civil Service Commission (OCSC)” has
purposes to study the commitment level of civil servant and factors affecting the commitment of
civil servant to OCSC including to provide the suggestion to executive for creating the
commitment affecting to organization of the Commitment of OCSC. This studyused
questionnaires as instrument in data collection of the sample at total 210 persons by simple
random sampling. The statistics were used in data analysis those are frequency, percentage and
hypothesis testing to search the Correlation of variables by Chi-Square statistic and Gamma
Correlation Coefficient Analysis at statistical significance level 0.05.

The results of the study were found that the commitment level of civil servant to
OCSC at high level. Factors affecting the commitment of civil servant to OCSC at statistical
significance level 0.05 those are liberty on job, more diversity, having advancement and
experiences in the job that encourage the role of having good attitude to colleague and
organization including the getting from respondence according to expectation.

The research suggestion is that OCSC and involving organizations should have

process of knowledge accumulation and build the participation of civil servant by giving

[3]



opportunity to all level of civil servant to set the goals, programs, job procedures in duties and
self- performance evaluation. In addition, should have job rotation in line for learning in
diversities and conduct in training, seminar, study visit, sharing creative learning including
provide welfare for morale to rise up the quality of life of civil servant. The suggestion to next
research is that should study in qualitative approach by in-depth interview and add the target

group by studying the commitment level of civil servant in other agencies too.

Keywords : Commitment, Thai Civil Servants ,The Civil Service Commission
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