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ABSTRACT

Topie :  Foctors Job and Factor staffing needs Affecting Organizational
Commitment of Employees Starbucks Coffee Shop in Bangkok
Thailand

By :  Mr. Nuttaphong Suphaklert

Degree :  Master of Business Adminisiration
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ABSTRACT

Thesis Advisor :  Dr.

The objective of this study to investigate the factors that influence employee enpagement.
Starbucks coffee shop, Bangkok, Thailand 1) the level of organizational commitment. Behavior is a
member of the organization. And loyalty to the organization. 2) To examine the relationship between
organizational commitment. Behavior is a member of the organization. And loyalty in the organization
for samples used in this study is a Starbucks coffee shop in, Bangkok 400 statistical methods used to
analyze the frequency, percentage, average, standard deviation. The statistical analysis was used to test
the difference in the two groups are independent. One-way analysis of variance the test determines the
statistical significance at 0.05.

The study found that demographic characteristics of workers of cafes Star Buck found that the majority
of respondents were female. Most of the respondents were male. Employees aged between 20-25
years, the average undergraduate. Percentage Salary 13,001 Number of employees at most of its stores
to 15 stores engagement organization in the Organization of the respondents felt that employees feel the
organization is home to the employee. Employees feel organizational problems as problems of
employees. Employees do not leave the organization. He bonded with colleagues in the organization.
Key words: organizational commitment, Factors Job, Demand faciors
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