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Abstract

Research Title : Factors Relating to the Behavior of Consumer in Choosing Service

Café Amazon in PTT Gas Station’s Bang Khae District

By : Miss Kanchana Jantaphan
Degree : Master of Business Administration
Advisor o AR e M N Y

(Theerachote Pongtaveewould (Ph.D.))

................ /]

This research aims for: studied factors priorities of Marketing mix service had affected
with using service at Café Amazon PTT Gas Stations, Bang Khae District Branch, studied
customer’s behavior used service at Café Amazon PTT Gas Stations, Bang Khae District Branch,
studied relationships between customer’s demographic characteristics and customer’s behavior
used service at Café Amazon PTT Gas Stations, Bang Khae District Branch and studied
relationships between marketing mix service and customer’s behavior used service at Café
Amazon PTT Gas Stations, Bang Khae District Branch. The researcher found that; Almost of
survey samples were female average age 26-35 years old, who had completed education in
bachelor degree, their career are employee in private company and average income 10,001-20,000
baht per month. In priorities factors of Marketing mix service at Café¢ Amazon PTT Gas Stations,
Bang Khae District Branch, that is to say, customer had effected using service in personal most.
Almost of customer frequency used service at Café Amazon PTT Gas Stations, Bang Khae
District Branch was infrequent and customer aimed using service was beverage and cost around
101-200 baht.  In hypothesis tested a significance in level 0.05, found that: income factors had

involved with customer’s expenses using service at Café Amazon PTT Gas Stations in Bang Khae



()

District Branch and in personal factors had involved with customer’s expenses using service at

Café Amazon PTT Gas Stations in Bang Khae District Branch.
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