CHAPTER 3
BANKING AND MICRO FINANCE
3.1. Structure of the Banking System
At the end of 2011, there are banking sector in Cambodia have 31 bank and there 22 local
incorporated bank, 9 foreign bank branches, 7 specialized banks including one state owned
bank, 32 licensed microfinance institutions where 7 eligible to collect customer deposits, and
29 registered microfinance institutions.
3.2. Performance Banking Sector
Banking sector grew significantly in 2011. Total assets increased by 24.39% from the
previous year, at the same time credit grew by 33%, or USD 1,085 million. This credit growth
was made possible as a result of deposit growth of 20% or USD 880 million and growth in
the capital base of 9.85% or USD 112 million
Figure 3

Exactly, after collecting qualitative data, we synthesized information immediately after friend
discussion for checking and controlling the data. All results and synthesis paper we rearranged in files
carefully. And then, we listed all relevant data from each tool. Also, we interpreted all information
regarding to our research questions.
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All questionnaires were given a code number. All of them were punched into the files carefully after
we checked already, and then we input all variables into Statistic Package Social Sciences v16.0
(SPSS v16.0) program for analyzing. We analyzed data by using frequency, and descriptive tools for
description of data. The total sample sizes of 125 respondents from aged 18 over. The 125 samples
are represented 6.1% of 3,693,248 visitors in 2015 arrivals to Phnom Penh, Siem Reap, and Phnom
Penh destination sites in 2015. With 31% of the total sample sizes are allocated for domestic tourists
and 69% of foreign tourists from other countries.

Figure 4

3.3. Operation Sector of Finance
Finance is continuing to grow very fast in a term of number operation and provide the
service to medium and small industries as well as the poor people in the rural area who do not
have the from the bank. In 2011 there are 32 licensed micro financial institutes. There are 7
microfinance’s has to deposited taking institute. This sector has shown through the increase
of asset of the whole sector. Microfinance not only provides for the poor and rural area but
help student to provide the jobs for many graduation students
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Figure 5

This Chat show number of despondent of education from primary school to master and above,
the number of majority is 57(or 46%) of bachelor’s degree of the 125 respondents totally, high school
is 39(or 31%), and master’s degree and above is 29 (or 23%). The number show education of people
in Cambodia as like other countries in the world are high knowledge today
respects to group age respondent, the majority were 31(or 25%) of from age 23 to 28 aged
group, in middle class of aged group from 36 to 41 (or 19%) and followed by age 29 to 35(17%) aged
groups, age 18 to 22 (or 15 %) of aged groups, age 42 to 47 (or 14 %) of aged groups, and final is age
48 to 55 plus (or 10 %) of aged groups.
According to table 5, it showed that tourist’s average monthly income was appeared. As you
know among them who got lowest salary from is 12% of the 125 respondents total only, and the
number of 1250 to $1500 plus is high income, it equal 25% of total number respondents. The numbers
want to show better living of citizens in ASEAN region.
The above table show a most of high number of Banker who travel to Phnom Penh is main
interest in cultural Bank sites is got 33% of the number respondents, and historical Bank sites is the
middle class of other interest is 30 %, and 6% of 22 of visitors who interested in natural tourism sites,
and final is the 19% of culture and life style.
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Figure 6

3.4.3 Finacial and services Development
The following indicators are used for this survey. The main purpose of this survey is to know how the
targeted destination sites are aware of and response to the materials and message. These indicators are
provided into two parts, first; we focus on Loan, and second; talk about Bank’ interest in Using. Here
following questions that input and output indicators are primarily used for this survey

3.5. Risks and Vulnerabilities
Even though the very high as the year of 2012 of 34% and flood disaster was affect
the agriculture, nonperforming the loan in the banking was decrease from 2.44% from 2.06%
in 2012 decrease from 1.37% to 1.10% during the total reserved remain stable at 56% of the
non performing asset.
Figure 7
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Figure 8

According to table 4.12, it had respondents of the number of tourist’s length of stay in these
areas seen that 38% of them were stayed for four days, for there days, 17.7% for two days, and 12%
of tourists were stayed in more four days.

3.5.2Liquidity Risk
It demonstrates all Loans’ interests in Bank services. They are focus on all services like roads,
staying, self-security, safety, and other services in the ways. Number of percentage of the banker who
arrived by previous ways express their idea around facilitated services are 55% answered good, and
34% is very good, and the number of 21% refers to need improvement more in the future.
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Figure 10
Liquidity & Uses of Funds Ratio
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The above table show a most of high number of tourists who travel to Phnom Penh is main
interest in cultural tourism sites is got 33% of the number respondents, and historical tourism sites is
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the middle class of other interest is 30 %, and 6% of 22 of visitors who interested in natural tourism
sites, and final is the 19% of culture and life style.

It demonstrates all Loans’ interests in Bank services. They are focus on all services like roads,
staying, self-security, safety, and other services in the ways. Number of percentage of the tourists who
arrived by previous ways express their idea around facilitated services are 55% answered good, and
34% is very good, and the number of 21% refers to need improvement more in the future.

Figure 12
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The People of interesting in Bank always increase from year to year remarkably, the number of 75,231 international
Joint in 2015, as a 3.1% increase over 2014 with 502,775 international tourist arrivals to Cambodia, and Used 6,937
international tourists 2015, 5.08% increased from 37,286 international arrivals to Siem Reap destinations. Even the
world is facing economic crisis or political issue, Cambodia is still expected to be strong though because
government has a policy to attract more Asian Bank especially Chinese by providing those to be able to use their
own currency in Cambodia.
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