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Abstract

Research Title : Behaviors Affecting Decision to Use Service at BBGun the Shoot One

at Amphur Bang Bua Thong Nonthaburi Province

Researcher : Miss Pattrathip Krairak
Degree : Master of Business Administration
Major : Finance and Banking

7 2 N

Advisor

This research aimed to explore the personal factors of customers who used BBGun the
Shoot One at Amphur Bang Bua Thong Nonthaburi Province, to study the customer behaviors to
use BBGun the Shoot One at Amphur Bang Bua Thong Nonthaburi Province and to study the
customer decision at BBGun the Shoot One at Amphur Bang Bua Thong Nonthaburi Province.
The samples used for this study were 400 samples. Questionnaires were used to collect data. The
data was analyzed as frequency, percentage, mean, and standard deviation. For hypothesis testing
was Pearson‘s Correlation Coefficient.

The results of the study showed that the respondents were male, aged between 20-30
years old, mostly worked for private company or contractor and earned between 10,000 — 20,000
Baht. In addition the researcher found that customer behaviors that used BBGun the Shoot One at
Amphur Bang Bua Thong Nonthaburi Province used at 12:01 — 6:59 p.m., the most used for

weekend. The frequency of servicing was 3-4 times and the expenses were 151-300 Baht per time.



For the results revealed that the overall level of satisfaction of the customer decision used
BBGun the Shoot One at Amphur Bang Bua Thong Nonthaburi Province was average level. The
most satisfacation level was the fee rate. The second was the service staff and the least satisfaction
level was advertising and public relations. The hypothesis testing revealed that the personal factors
correlated with the servicing decision at BBGun the Shoot One at Amphur Bang Bua Thong
Nonthaburi Province and customer behavior correlated with the servicing decision at BBGun the

Shoot One at Amphur Bang Bua Thong Nonthaburi Province at significant level of 0.05.
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