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Abstract
Research Title Marketing Mix affecting to buffet of Customers at Silom Road
Researcher : Waranya Leelawadee
Degree : Master of Business Administration
Major : General Management

Advisor T W e A e N

This research aims to explore the demographic characteristics of consumers on dining
buffet food on Silom Road, to study the marketing mix that affects the dining behavior on Silom
Road, to study the consumer behavior on buffet dining at Silom Road. The research aims to
analyze the marketing mix in terms of price, promotion, and product/service in relation to buffet
dining of consumers in Silom, as well as, Study factors affecting consumers’ consumption
behavior towards buffet dining in Silom area during the period between January and February of
year 2017.The study has a samples size of 400 people and the methodology for data collection
used were based on quesionnaires distributed to consumers who had buffet dinners in Silom area.
Statistics used in data analysis were percentage, frequency, mean, standard deviation, and
hypothesis was based on Chi-square test.

The research found that majority of the respondents were female, aged between 21-30,
mostly are employed from private sector with average monthly income of 10,001-20,000 Baht.
The price range acceptable per buffet meal is around 301 — 400 Baht. The frequencies result for
eating buffet is less than once a month and the main reason for eating buffet was for socializing

with friends. According to the respondents, product/ services were considered the most important



factor of the marketing mix when considering eating buffet. Price follows second and promotion
was considered as the least important factor. From the statistic data analysis, it can be concluded
that the marketing mix factors of product/ services, price and promotion significantly affect the

behavior of consumers in Silom on dining buffet at the level of 0.05.
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