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Abstract

Research Title : Fresh Coffee Consumption Behavior of Café Amazon Coffee at

The Mall Department, Bang-kae Branch

Researcher : Miss Thitirat Intasong
Degree : Master of Business Administration
Major : International Business
Advisor o A oo R M o cnnono o000 TR

The purposes of this research are 1) to investigate the personal factors of fresh coffee
consumption of Café Amazon Coffee at The Mall Department, Bang-kae Branch 2) to study
marketing factors affecting fresh coffee consumption behavior of Café Amazon Coffee at The
Mall Department, Bang-kae Branch and 3) to study fresh coffee consumption behavior of Café
Amazon Coffee at The Mall Department, Bang-kae Branch. The samples used for this study are
400 consumers of Café Amazon Coffee at The Mall Department, Bang-kae Branch.
Questionnaires were used to collect data. The data was analyzed as frequency distribution,
percentage, mean, and standard deviation. Chi-square test was used for analysis. The results of
the study showed that:

Most consumers are females, aged between 18-28 years, single, hold bachelor’s degree,
worked in private companies, earned between 12,001-19,000 Baht. In addition, the study found
that the most consumers consumed Cappuccino and Espresso. The main reasons for choosing the
fresh coffee of Café Amazon Coffee at The Mall Department, Bang-kae Branch were the coffee

taste, time consuming 9:00-12:00 pm, expense per cup between 26-45 Baht and between 46-65



Baht, the frequency of consumption is 2-3 times per week. In addition, the researcher found that
person participated in the decision to select the fresh coffee shop was myself.

The marketing factors affecting fresh coffee consumption decision are found that the
consumer focus on the marketing factors affecting fresh coffee consumption decision were high
level. The highest important was price. Secondly, it was product and the least important was
promotion.

Hypothesis testing revealed that personal factors of gender, age, marital status,
educational level, occupation, and income per month are associated with fresh coffee consumption
behavior in Bangkok. In addition, the researcher found that marketing factors — product, price,
place and promotion related to fresh coffee consumption behavior of Café Amazon Coffee at The
Mall Department, Bang-kae Branch.

For this research, the researcher would like to propose the entrepreneurs and investors for
consumer servicing by the entrepreneurs taking into the taste of coffee. Focuses on products such
as the quality of coffee beans are fresh and fragrant. The price should suit the taste because the
coffee taste is important and it should consider the competitive price, other brands and quantity of
cup of coffee. Furthermore, the price should be set as close to the competition or slightly higher.
The consumers feel that buying fresh coffee when compared to the price should be worthwhile.
The coffee shop should have a stylish and modern interior design. The coffee shop is always
clean. The atmosphere in the coffee shop is fresh in order to attract the consumers. Moreover,
there should be adequate car parking. The signage should be easy to observe. In addition, the
entrepreneurs should be given priority in discount or premium. The product samples encourage
increased consumption. They should have sales promotion activities of the consumers mind
constantly to build customers’ loyalty. It should have advertised and public relations. It should
select the media channels to suit the time and opportunity. It prepared in a short period and the

customers’ target to stimulate consumption and sales of the business.
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