Y] H Y] &' a d
iadaninaneminnaularedumluiiumilasnsins ag wmnes
VDIUNNOUNYIB1IDU
The Factors that has Influenced Purchasing Decision of Chinese Tourist

at Kingpower Duty Free Shop

]
= |

HNANIHIHI HU

miﬁwuﬁﬁaﬂudamif'iwaamsﬁmgmmﬁé’ngmﬁ%msijsﬁwmﬁm«ﬁﬂ
mnmssamanahl
vauinInenay A Inenasaens
WNBANTIY 2560

AVANTVINTIING QTN



Tuiusesansiivvg

HuNn I NtNan YU Inmapamy
Vg virsgsnoumiuda

o A ar oy
grmasamsnall Jvadinmu1dy

é y - -:.- t e Y F

Soitoq JofviTradonisdnduledodufluinditooneins i miod
WHNINABURLIFI I

g3  wnamRuLi Ma

oy et L4 3
IdRnTnndiureu s sinutniuiing

I Y 4 oY o o} ¥

P o :1.
arsenfSnu ... SORURTITNE o 71211 15" IO A}

(77, AT.900MF WINNIITY)

L ey = ol - -, -y » Lt L1 = o J
Vardia Imods @1uinsgsie amiimsdeas iy oyid 1dfuasivudndul

1 & o ] R L1 - .
WudaumiisvesmnmsitrrammdngasiygnuTmigfniada mnmssams il

uin

EELEEEER L L o R L R R L R o I P [ ey

(I ATODUWIT WD)
FrnmsauadadnIngas vniimagsne

O ¥ dgu., WOV 2v(|



UNAALD

A A v A 1 v A ti’ a 9y 9y Y
B RIPKRN : thgninanemsaadulageaum luiumilasnins

A9 195 Yo INNANSIFINIU

Tag : UNANIMIHT I
Foulsaan : VINIIFINIWMILDNA
A11%) : MM Isan1sna il
S (R
2191581511 Y B RER e WS

IS

s A =2 v 1 Y 1 A =
Nﬂ@]ﬂﬂ‘igﬁﬂﬂw\lﬂ 1) ﬁﬂielT]ji]i]EJﬁTL!uﬂﬂam@ﬁuﬂﬂ@ﬂlﬂﬂﬂ%Wﬂﬂu 2)

Q

9
N1339YA T

e ﬁD-e

= a A A 9 9 9 a 4 o 1 ~ =)
ﬁﬂ‘H'lWQGlﬂiiiJﬂ'li“h'@ﬁuﬂ'lﬁl,u‘i'luﬂ'lﬂﬁ’ﬂﬂﬂ'lﬂi AN (WIDT VBIUNNDIUNYITIIIU LA 3)

= v Aa 1 v A dy a 9 9 9 a 4 o 1 ~
ﬁﬂ‘kﬂﬂ%fﬂﬂﬂhwaﬂﬂﬂﬁG]ﬂ’(?fu1%%ﬂﬁuﬂ11ui1uﬂ1ﬂaﬂﬂﬂ1ﬂi AN ANUIDT VUBIUNNBDINYIB)

~ T o 1 Ag = % o Y A A 3
W NNNguAleean g lumsAnyIATINT NI 400 AU Tagldasesle TumsinusIusIn

A

o a o aa {
"ﬁlf]lla A0 LUUADUDIY Llﬁgiﬁﬂiﬂﬂ\l"ﬁ}@ﬁg‘ﬁll'l‘]/l'lﬂ'li')l,ﬂi'lgﬁiﬂﬂsl%ﬁﬂ@ mmmﬁ ﬂ?%@ﬂﬁ%

U

1 ~ 1 ~ 9 Aaa a 'd =)
AURAY UASTIWVIUVUNINTIIU Iﬂﬁli“ﬁﬁﬂ@lﬂW‘iﬁLﬂﬁWgﬁﬂﬁ]WNLLﬂiﬂi’Ju‘ﬂN!ﬂEl’) (One-way
Anova: f-test)
awv 1 9 1 1 g a A = =
AMMNAANITIVY WU @Gl@’]JL!’]J’]J’!;T?]‘U’LHQJﬁ’JHGlWQ‘JLﬂULWﬁWiLN 401g 30-39 ‘]J NITANYI

v A a Y A 1A a A @
ﬁgﬂﬂﬂiiymu']ﬁi 5’]81@!%@89’]@&@@1& 30,001 - 40,000 UMN dDTUHNINWANUTE LAZUDTIBWNUNITU

@ ' a2 Y A

F4 k4 1
VIENIBNYU ﬁluWQﬁﬂiiﬂJﬂWi‘%@ﬁuﬁHWU’N ﬁuﬂWﬂ‘%'ﬁ)ﬁ'ﬁ)ﬂ1ﬁ1‘i !La%ﬂl’ﬁ]\‘i‘ﬂi%ﬁﬂ iy

[

% A A g A o Y 1 ! v a A a
’mqﬂizﬁmlummammﬂummﬂm HI0 UBIVITY @umumﬂummﬂﬁuiwa 19 AULBN
A 1 g { a 4 g’; (=) { 1 a
N“B@QWNﬂWi%ﬂﬁﬁﬁﬂ"U@Qﬂﬂ IWIIDT uazmumuiumamﬁu%% ﬁf] NITEIUTTUNITVY

dyw 1 v A dy a Y Y Y a 4 ] 1 ~
HONITNUIINDIN ﬂﬁ@]ﬂﬁuﬁli}%’@ﬁuﬂﬂui1uﬂ1ﬂﬁ@ﬂ@1ﬂ‘i AN INIDT UDIUNNDIUNYIBTI
= = v A dy 1 [} = o w Y v dy 9 1 =y
%uIﬂﬂﬂ1WiﬁNNﬂﬁﬁﬂﬁu1ﬂ%@@Qiﬂi%ﬂ“ﬂlﬂﬂ ﬁTlJﬁi‘lL‘iENﬁ?ﬂ‘Uulﬂﬂ\‘iu (D AMUMTEUTTY
Y o FY Y a Y 4 Y
1159819 (2) ATUNUNIIU (3) ﬂWuﬂi%U’JuﬂWiﬁlﬁiJiﬂWi (4) AMUAIUIAABDUNWNIYNIN (5)

Y Y ' () 1 Y a o 14
ATUIIAT (6) ATUFDINNNITIAINUIY LAL (7) AUNAANUMN



HAMINATDUANNATIU WU 1WA 81g 2AUMTANET 310 1AIMA0ABIADY AL 1T
[ 9 1 ~ ~ 1 [ =) 1 v A Ay a 9 9 Y a
HANYIUNNOUNY? NUANAINNY UNanon1sanau lageaualusiudilasneins ag
4 1 @ ] @ ] { { ] Y] 1 v A
BT HANANNNY TUFIUVDY ADIUNN VDIUNNOUNGI NUANAINNY UNanen1sAnaN 1D
,3 a Y 9 Y a 4 ] 1 o ) Y A o
Foaum ludumaone1ns A9 M11905 ILanA 1A UNIIUAINIWHAZTI8AT1U NTEAL

4 1
Wed Ay neada 0.05 nazdanua wganssumsFedudrveuinneunednIvu mugidiu

= 1

1 v A 4’( 1 4’( v A g a Y 9 Y a
salumsandulede tazrosnnsye Unanensaaaulaisedun lusumlasaoins A

4 1 [ ga FY d'zi) @ L ti} zil g‘/
DT LANANNY UBNNUTUMNTO TngUseaenlunsye Tonalunsye uaziunou

Q
Y

v A &’ =\ 1 v A A A 9 9 Y a 4 ] 1 1Y
Tumsaaguleze Inanemsaadulazedualuiiumilaoains A mies thLW]ﬂ@]Nﬂ‘Ll

[ o @

S v
m“lumwmmazimﬁ’m ﬁﬁmuuaﬁmmmmm 0.05



Abstract

Research Title : The Factors has Influenced Purchasing Decision

at Kingpower Duty Free Shop of Chinese Tourist

Researcher : Miss Ruli Ma

Degree : Master of Business Administration

Major : General Management

Advisor S W A A S N N

The purpose of this research aims for: (1) study personal factors of Chinese tourist, (2)
study purchasing behavior in Kingpower duty free shop of Chinese tourist and (3) study factors
has influence to purchasing decision at Kingpower duty free shop of Chinese tourist. The research
was conducted by representative sample around 400 persons. Data were collected using
questionnaire, frequency, percentage, mean, standard deviation and One-way Anova: f-test.

The finding research was : majority of answerer are female average age between 30-39
years old, who had completed their education level in bachelor degree, average income 30,001-
40,000 baht per month, they marital status are married and employee at private company. The
goods that they buy is food and souvenir. Buying purpose is for souvenir and gift. Buying
decision by their own, buying distribution by walk at Kingpower duty free shop and buying
procedure is promotion. In addition to buying purchasing at Kingpower duty free shop of Chinese
tourist. In overall Chinese tourist had high level in purchasing decision, that is to say: (1)
promotion, (2)personal, (3)service processing, (4)physical environment, (5)price, (6)distribution

channel and (7)product.



Hypothesis testing found that: the tourist had differed in gender, age, education level,
income and occupation they had differed in an influence to purchasing decision at Kingpower
duty free shop. However the tourist had differed in status they had similar in an influence to
purchasing decision in overall and aspect. Furthermore Chinese tourist behavior in purchasing
decision participant and distribution channel had differed in an influence to purchasing decision at
Kingpower duty free shop. As for product, purpose, buying chance and purchasing decision
procedure had similar in purchasing decision at Kingpower duty free shop in overall and aspect

for level of statistical significance 0.05.
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