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ABSTRACT

Title : Marketing-Mix factors influencing Customer Preferences in Using Lending
Services at Krungthai Bank, Seacon Bangkhae Branch
Author : Ms. Pawitra Poolsanong
Major : Finance and Banking
Independent STUAY AdVISOT @ ...ociiiiiiiiiieieeeeeeeee e
(' Dr. Pichet Musikapoduk )
................ [ eeveneneeend e

This research study aims to examine marketing-mix factors influencing customer
preferences in using lending services at Krungthai Bank, Seacon Bangkhae branch. A total of 400
samples were randomly selected using random sampling method. A set of questionnaires is utilized
as a tool to collect data. The analyses of data were conducted using statistical techniques: frequency,
percentage, mean and standard deviation. The multiple regression analysis is employed to test the
hypothesis.

The results and findings indicate that the majority of the participants were married females
aged ranging from 31 — 40 years old. They finished at least a Bachelor’s Degree. They monthly
income ranges 20,001 — 30,000 baht. The marketing-mix factors influencing customer preferences
in using lending services at Krungthai Bank, Bang Khae branch rank as follows: procedures
(} =4.58), price (? =4.56), people (} =4.51), promotion (} = 4.50), product (? =4.47),
physical evidence (Y = 4.40) and place (Y = 4.34), respectively.

The correspondents’ preferences towards lending services provided by Krungthai Bank,
Seacon Bang Khae branch rank as follows: Instalment conditions and grace period are in line with
lendees’ capabilities (} = 4.76), the bank’s staff provide satisfactory services (Y = 4.74), the
bank’s staff are honest and provide services with career ethics (Y =4.68), the bank’s loan amount
was in line with lending agreement or loan collateral X = 4.62) and the bank provides fast lending

approval (X = 4.60), respectively.



()

The tested hypothesis signifies that the marketing-mix factors — price and promotion —
play the most important role in customer preferences towards lending services at Krungthai Bank,

Seacon Bangkhae branch at a statistical significance level of 0.05

Keywords: Marketing-mix factors Loan Krungthai Bank
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Model Summary’

Adjusted R Std. Error of

Model R R Square Durbin-Watson
Square the Estimate
1 0.329" 0.310 0.308 0.15452
2 0.421° 0.409 0.402 0.14856
3 0.431° 0.428 0.426 0.14799 2.246

a. Predictors : (Constant), #11%¥04N19A13 A1
b. Predictors : (Constant), S1HFDINATIATINUIE, A1UTIA
c. Predictors : (Constant), A1U¥0IN1AITIATINUILY, AIUIIAY, MUMITAUTTUNIAAA

d. Dependent Variable : M3 115 M3awuFosu1n1sngs Ine a1dnouniaun
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ANOVA'
Sum of Mean
Model df F Sig
Square Square
Regression 1.150 1 1.150 48.160 0.000°
1 Residual 9.502 398 0.024
Total 10.652 399
Regression 1.890 2 0.945 42.830 0.000°
2 Residual 8.762 397 0.022
Total 10.652 399
Regression 1.979 3 0.660 30.116 0.000"
3 Residual 8.673 396 0.022
Total 10.652 399

a. Dependent Variable : M3 1913 M3au¥osu1nsngs Ine enandnsuniaun
b. Predictors : (Constant), #1H¥0IN1IATIAIHUY

c. Predictors : (Constant), S1UF0INIINITIATINUIGY, F1UTIA
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Model Summary’

Adjusted R Std. Error of

Model R R Square Durbin-Watson
Square the Estimate
1 0.329° 0.108 0.106 0.15452
2 0.421" 0.177 0.173 0.14856
3 0.431° 0.186 0.180 0.14799 2.246

a. Predictors : (Constant), ATHYBINIINITIATINUY
b. Predictors : (Constant), ATUFOINIIAITIATINUIL, A1UIIA
¢. Predictors : (Constant), ATHFBINIINITIATINUILY, A1UIIA, AIUMTAUATUAITAAA

d. Dependent Variable : M3 U5 M3auFosu1n13nge Ine a1dnouniaun
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ANOVA'
Sum of Mean
Model df F Sig
Square Square
Regression 1.150 1 1.150 48.160 0.000°
1 Residual 9.502 398 0.024
Total 10.652 399
Regression 1.890 2 0.945 42.830 0.000°
2 Residual 8.762 397 0.022
Total 10.652 399
Regression 1.979 3 0.660 30.116 0.000"
3 Residual 8.673 396 0.022
Total 10.652 399

a. Dependent Variable : 1131903 ms@u¥osuimingalne enndaouuian
b. Predictors : (Constant), S14¥0INATIATIHUY

. Y ] o o ] Y
c. Predictors : (Constant), A1UFDINNNITIANIHVUIY, ATUITIA

d. Predictors : (Constant), #1U%8INATIATIHUIY, MUTIAT, MUMTFUFTUNITAAA
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