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Abstract

Research Title Satisfaction in service selection and quatity of service influenced
the development of the deposit business of the Government

Savings Bani in Bangkok {Region 3}

Researcher : Miss Parichat Thanomwong
Degree : Master of Business Administration
Major : Finance and ing

Advisor L e

(Dr. Chitavorn Leelaplin)

/7 ro 1 f(/ ......

The purpose of this research was to study the influence of service satisfaction on the
development of the deposit business of the Government Savings Bank. In Bangkok (Region 3).
2) To study the influence of service guality on the development of deposit business of GSB. The
samples were 400 questionnaires. The data were collected by questionnaire and collected by
frequency, percentage, mean, Standard deviation from each sample is independent (Sample - T -
test) using T - test. One way analysis of variance (One way ANOVA) The Pearson’s Correlation
Coefficient (Pearson's Correlation Coeffictent) was used to determine the correlation coefficients.
The hypothesis test was used to analyze the multiple regression analysis,

The results showed that the majority of respondents were male and female, with 200
males and 20 males / 29 females, Education Lower than primary, vocational, personat / business
and income below 5,000 Baht. Analysis of decision making using the deposit service business
development of the Government Savings Bank. The results showed that the male users were more

likely to use the service of developing the deposit business of the GSB than those of the female



clients in the age group. Under 20 years of age, the decision to use the deposit service business
development of the GSB is lower than that of the 20-29 age group and 40-49 years old. In the age
of 20 - 29 years old, the decision to use the deposit service business of the GSB was higher than
that of the 30-39 age group and 50 years old. The decision to use the deposit service business of
the GSB was higher than the age group of 50 years old. Whether the decision to use the Business
Development Bank of deposit under user-level degree or higher. Secondary users of the service
have decided to use the deposit service business development of the Government Savings Bank is
lower than the group of users of education, diploma and bachelor degree. The decision to use the
deposit service business of the Government Savings Bank was higher than that of government
servicemen / state enterprise employees and ecmployees / private sector employces. Farmer service
and private business / trading Farmers group decided to use the service of developing deposit
business of the Government Savings Bank higher than those of the private sector. Private business
/ commercial users will decide to use the business development services of the savings bank of the
Government Savings Bank higher than the users, employees, private and independent companies,
and the user group of employees / employees of private companies will decide to use the business
development services. Deposits of GSBs were lower than those of non-income earners. The
decision to use the deposit service business of the GSB was higher than that of the monthly service
users, 30,001-40,000 baht and lower than the monthly subscribers 40,000 baht per month. 10,001 -
20,000 Baht. The decision to use the service of developing deposit business of the GSB is higher
than that of the service users. 20,001 - 30,000 baht and 30,001 - 40,000 baht, and the monthly
income group. 20,001 - 30,000 baht and income of 30,001-40,000 baht. The decision to use the
service of developing deposit business of the Government Savings Bank is lower than that of the
monthly income of 40,000 Baht. savings bank In Bangkok (Region 3), the overall level of
satisfaction was high. The highest priority. Secondary confidence and returns. And the reputation
side, respectively. The analysis of quality factors of service users of the Government Savings
Bank In Bangkok (Region 3), it was found that the importance in the high level. The highest
priority. Fast Second, the service and information areas, deposit services and staffing, respectively.

The results of the research. Customer Satisfaction Analysis Influence Decision Making on
Service Business Development, Deposits of Government Savings Bank In Pearson's correlation

coefficient (Pearson's correlation coefficient), it was found that the composition of satisfaction



with the service. Have a positive relationship The decision to use the business development
service deposit of the Government Savings Bank. In the context of the relationship between
multiple regression analysis, it was found that the factors of satisfaction in using the 4 aspects of
the service can be described as variance, The decision to use the business development services of
the savings bank. In Bangkok {Region 3) and standard deviation of forecast {SE.est) was 0.371.
Weighted Relationship to Decision Making Service Business Development of Deposits of

Government Savings Bank In Bangkok (Region 3), the highest was the confidence, return and

safety. Respectively.
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