a v
TnsenuIe
Jade 5 UszmsusaiivhlviinneaiiedIne
(Y] [4
Hgnsvilszmusmsyrimialulsausy
The Top Five Factors Influencing Thai Customers decision in

Choosing Buffet Service in a Hotel

Tag
A INHON WILUDI 5814400002

HNaM ﬂﬂ!ﬂ!ﬂ1 NUNIABITIN 5814400005

dw S J d! a a XK
518\111—!14!‘1.]1!@'31!1’11!\1511903‘111 116-495 aiNIANHN
a oA
n1mmmﬂsmimmzmimamm
a d a [y
ﬂﬂ!gﬁﬂﬂﬂ'lﬁﬂi HH1InNgr1agaeny

= = =2
Mmamsanen 1 Umsane 2561






watelnssnu i s dszamsusaiivhfinveuion InoliouSudsemuemsydula

TuTsausy
Project Title : The Top Five Factors Influencing Thai Customers decision in Choosing Buffet Service
n & Hotel
d‘l Vo o ur 4
TBHBHRANT AT INHUT WILNT 5814400002

WA YW1 AUNIABITIV 5814400005
o [ cl = a"
AW mﬂsmsmmzmwaamm ame Anlmans
dcl 34 o =
ﬂl‘ﬂlﬁﬂﬂ‘lﬁﬂ'ﬂ? Fj‘}f’wﬁ'lﬁﬂﬁ'lﬁﬂ‘iﬂ AT.FADAT WINATUY
ey & g T & o= g = a
oAl InssauitiiludunivesmsUguianuannnm M3y n Ty

ame favmaas Uszdnimnisanu 1 An1sanu 2561

ARZNITUNITAEL IRTaY

91915 0m1 5081

1 o =

( ATIuran3 19130 A5.50001 19AN1TY )

o 2 32 i

e, =T o -
ongge  dEANYE wdnaunifSomn

(110 WI82 T30SH0INT)
......... o i T T THIONN
d =
(1130 ey wlug ToTu)

-~

o o =t 3 o o =)
................E‘K'Jﬂﬁ]‘ﬁﬂTﬁﬂﬁllﬁzﬁl‘ﬂ']u'lﬂﬂﬁﬁ'l’l..lﬂ?l'?!ﬂ'i!ﬁﬂl—l1

i ' = o
( AFemana1nsl as.ange aulsians )



RULRRL v 5 Usgmsusninhliinneuiien Inetiensulsemueimsyvils
TuTs sy

A ganw [ Y

Foravy WA BT WI1BUAD
WNE N NUNITEITIY

FoulTaan Aallmdaastiuda

a @ a 4 a o
AVZ/WH1INIAY amzAalmans anvn M3 sy v Ingdoaey
I aw a

p115oMSnuITe wALAT.vaan MIRaITY

= =

UMsAny 2561

UNANEGD

= a o g‘/ dydw o d‘ = a o I o [
MsfnyMIATINTIngseaedmeAnInganssumssulszmue sy wilalulsausy oty

a 1

WontnasemuaenlFusmsemsyifld luTsausy inneuien Inei sz msemsywld luTsausy

[l
I

o < 4
[WANTIUNWA 511U 400 AU Tastnuuuudeunuuuveau la 1n5esio #14 Ao uuuaeunIunNIg
4 aaa Y a d Y 9 T 9 1 ~ a 1 1 ~
poulai uazadanldlumsTmszideya ldun Amiesas Aundeavatia (Mean) AdIWIT8UY

WIATFIU (S.D.) Anaaeun 51591 (T-test OneWay ANOVA) MINAdoUAIRAYIT18gAI8I5V0

-~

= =) %3 % 1 % a QJ % - Q
ueawad (LSD) uazinsznanuduius lasldmdulsensanduiusines du

Aav 1 1 (] a A ' =
AONIIIVY WU Pj:@]@“]JLL‘lJ‘lJﬁ@ﬂﬂWiJﬁ’JuGlﬁiylﬂuLWﬁﬁiyﬂJﬂ1Qi$W31Q 25-35 U o umnausea

S A =

@ = I @ = a 12
mﬂmsﬁﬂmamuﬂﬁgmm No1¥wiuwiinawenyu 151914 15,000 - 25,000 V1M Heusvuilszniy

o

a 1%

(T4 ] Y a 1 < o 14 ] a ¢ A [ 4 A
@11’715141/\]&1/‘]@]LL‘]J1J1H1J1%1@] TﬂﬂﬂﬂiﬂfﬂﬁﬂWi%'J\ilfll!"’ll’i]\nu!.?ﬂﬁ —Juenad ienudzdassa todenil

Aa A 1 A Y Aa [TIR( 1 < Y a =
EJ‘VIﬁ‘WﬁGlEJfﬂiLaEJﬂﬁl@IﬂJiﬂ1i®1ﬂ15‘]4‘1/\|!,‘1/\|§511u15\1u§l| 5 ‘]Ji%fﬂil,l,iﬂ NUN mmmmiﬂumﬂwmmm

a a {4 < o a
?J‘Vl‘ﬁWﬁ‘JJ'lﬂ‘ﬁq@ I03aNU1 ﬁf] ﬁ'lﬂ'lﬂ']ﬁ'liu‘v\llfi/\l@] AUNTNUDIDIYNG ﬂ'J'llIi'JﬂLi'JGlUﬂ'ﬁ‘]ﬂigNu uag

Y a

9 4 ' Aa Y = = v
UiiﬂTﬂTﬁﬂWﬂiuﬁ@ﬂ@Tﬁii HUDNITHUNUIN W‘Uiiﬂﬂ“lﬂil 97Y ADIUNN FTAUNITANH DITNW lLa%inJllﬂ

U

o

1 A d' 1 o A d‘dQ a 1 A Y Aa [TRRA 1 [ 1 =\
ﬂﬂlﬂ@u‘VILW]ﬂ@nﬂﬂullﬂi]i]EWllIEJ‘]/I‘ﬁWﬁG’]E]ﬂ']Sla@ﬂGlGHUSﬂWSE]'ITHS‘l_J‘V‘IL‘V‘IG]GlUTi\‘lllillll@ﬂ@]']\iﬂu Y1NY

@

Hod Ay nadansza .05

o

mddn: Jade Wnnewuienlne Sudsemuermsyild Tsausu



Project Title : The Top Five Factors Influencing Thai Customers decision in Choosing Buffet Service
in a Hotel
By : Miss Chaksana Phraikaew

Miss Punnapa Kanokvalaiwan

Advisor : Asst. Prof. Dr. Chollada Mongkhonvanit
Degree : Bachelor of Arts

Major : Hotel

Faculty : Liberal Arts

Semester / Academic year : 2561

Abstract

The objectives of the study were to cxamine the behavior of Thai customers in choosing buffet
service in the hotel and factors affecting the selection of buffet service in a hotel. Questionnaires were
collected from 400 Thai customers online. The statistics used for data analysis consisted of Frequency,

Percentage, Mean, Standard Deviation, t-test, LSD and Pearson’s Moment Correlation.

The result revealed that most respondents were married, female, aged 25-35 years old, graduating
with a bachelor’s degree, working in a private company and earning 15000-25000 bath per month. They
enjoyed eating an international buffet for socializing in the evenings, on the weekends. The top five
factors affecting Thai customers in choosing buffet service in a hotel were; speed of service, price, food
quality, speed of payment and atmosphere in the restaurant respectively. These factors affect the decision

making process on choosing buffet service in a hotel with significant difference at 0.05.

Keywords : buffet service , thai customers , international buffet , hotel
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(The Top Five Factors Influencing Thai Customers in Choosing decision Buffet Service in the Hotel)
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Abstract
The objectives of the study were to examine the
behavior of Thai customers in choosing buffet service in the
hotel and factors affecting the selection of buffet service in a
hotel. Questionnaires were collected from 400 Thai
customers online. The statistics used for data analysis

consisted of Frequency, Percentage, Mean, Standard

Deviation, t-test, LSD and Pearson’s Moment Correlation.

The result revealed that most respondents were
married, female, aged 25-35 years old, graduating with a
bachelor’s degree, working in a private company and earning
15000-25000 bath per month. They enjoyed eating an
international buffet for socializing in the evenings on the
weekends. The top five factors affecting Thai customers in
choosing buffet service in a hotel were; speed of service,

price, food quality, speed of payment and atmosphere in the
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restaurant respectively. These factors affect the decision
making process on choosing buffet service in a hotel with

significant difference at 0.05.

Keywords : buffet service , thai customers , international

buffet, hotel
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