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ABSTRACT

Title : Marketing-Mix Factor Influencing Consumer Decision to Purchase Dong

Chong Cao Essence Dietary Supplement of Bangkok Residents

Author : Ms. Watcharaporn Wetchakun
Major : Marketing Man ent '
Independent Study Advisor : ...l et LA Mo =TT

( Dr. Pichet Musikapoduk )

This research study aimed to examine the marketing-mix factor influencing consumer
decision to purchase Dong Chong Cao essence dietary supplement of Bangkok residents. From an
estimated population of Bang Bon, Bang Khae, and Phasi Charoen district of 426 thousand, 400
participants who consumed Dong Chong Cao essence dietary supplement are randomly selected
using random sampling method. Surveying was used as a data collection process through a
questionnaire in 3 districts of Bangkok which are Bang Bon, Bang Khae, and Phasi Charoen
district from October to December 2017. Statistics tools that are employed to analyze data consist
of frequency, percentage, mean and standard deviation. The multiple regression analysis is
utilized to test the hypothesis.

The results and findings indicated that the majority of the participants are married
females aged ranging 41-50 years old. They hold at least a Bachelor’s Degree. They run their own
business with a monthly income of 30,001-45,000 baht. The marketing-mix factors influencing
consumer decision to purchase Dong Chong Cao essence dietary supplement of Bangkok
residents rank as follows: product ( = 4.68), price ( = 4.56), promotion ( = 4.44) and place ( =
4.31), respectively.

The decisions to purchased Dong Chong Cao essence dietary supplement of Bangkok
residents rank as follows: product (X = 4.68), price (—)? = 4.56), promotion (X =4.44) and place
(X =4.31), respectively. 4.48), respectively.

The tested hypothesis signified that the marketing-mix factors — product, price and
promotion — influence consumer decision to purchase Dong Chong Cao essence dietary
supplement of Bangkok resident at a statistical significance level of 0.05

Keywords: Marketing-Mix Factors Dong Chong Cao essence Dietary Supplement
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