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Abstract
The purpose of this research was to develop the instructional model to enhance communication
skills for pharmacy students (CSP) based on transformative learning theory and try out this model for
evaluate the effectiveness and feasibility study on implementation. The samples of pilot study were 6"

year's pharmacy students during the second semester of 2016 academic year at faculty of pharmacy, Siam
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University, and 12 students were purposive sampling method. The instruments employed in the study were
a learning management plan, communication skills in pharmacy practice test, critical reflection worksheet
and an in-depth interview form. Using the one-group pretest-posttest design. The data were analyzed
though pair t-test and content analysis method. Research results showed that after using the instructional
model. CSP average posttest scores were higher statistical significantly than pretest (p < .00). The
implemented model had reached every criteria of model effectiveness, and it indicated that the model could
enhance CSP for pharmacy students. The researcher improved the model in term of detail of learning

activities, language, and critical reflection worksheet.

Keywords: Communication Skills In Pharmacy Practice, Transformative Learning, Instructional Model,

Pharmacy Students
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