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Abstract

Double Shine Travel Co., Ltd. is a leading and famous tour company that provides a full
range of travel services. The company has conducted public relations for its products and services
via two channels, namely: Facebook Fan page and company website. Therefore, the author
initiated to increase PR channels to promote the existing tour program via Instagram, with the
purpose of increasing channels for advertising, public relations, selling tour packages and
building good relationships with customers. The results were to generate more revenue from the
original channels, This study also compared the results of advertising via Instagram media
between the original user account and the new one during October-December in 2017 and 2018,
The results indicated the popularity of online purchases among consumers and the successful
operation in terms of increasing number of customers asking for tour information and their

decision to purchase tour program via Instagram, Facebook page chat box, and telephone.

Keywords: Online media, Popularity, Public relations, Advertising
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The Use of Digital Marketing Strategy through Instagram Network

: A case study of Double shine travel company
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Abstract

Double Shine Travel Co., Ltd. is a leading
and famous tour company that provides a full
range of travel services. The company has
conducted public relations for its products and
services via two channels, namely: Facebook Fan
page and company website. Therefore, the author
initiated to increase PR channels to promote the
existing tour program via Instagram, with the
purpose of increasing channels for advertising,
public relations, selling tour packages and building
good relationships with customers. The results
were to generate more revenue from the original
channels. This study also compared the results of
advertising via Instagram media between the
original user account and the new one during
October-December in 2017 and 2018. The results
indicated the popularity of online purchases among
consumers and the successful operation in terms of

increasing number of customers asking for tour
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information and their decision to purchase tour
program via Instagram, Facebook page

chat box, and telephone.

Keywords : Online media, Popularity, Public
relations,

Advertising
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