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Abstract

This research aims to explore the use of the Toyota K.Motors’s service at Phetkasem including the
factors influencing the decision to use services at Toyota K.Motors Phetkasem. The sampling is user using the
services at Toyota K.Motors Phetkasem. This study used 400 samples though a specific sampling (Purposive
Sampling) using a questionnaire to collect information. The statistics used in data analysis is the frequency,
percentage, mean, standard deviation and multiple regression analysis used for hypothesis testing analysis.

The research found that most users are male, aged 20-40 years and employees of companies with a
revenue in the range of less than 20,000 baht. In the part of hypothesis testing, the first assumption that
marketing mix factors influence decision making for Toyota K.Motors Phetkasem, contains all the 7 variables,
which were 4 variables that influence decision making to use Toyota K. Motors’s service Phetkasem, the
products, people, physicals and process. The second assumption is that service quality influence the decision
to use Toyota K. Motors’s service Phetkasem, and contains all 5 variables, which were 4 variables the
influence decision making to use Toyota K Motors’s service Phetkasem and contains the tangibles, reliability,
and empathy and service mind.

Regarding the information for entrepreneurs to plan the marketing strategies and set the attractiveness

to the customers, the enterprises should have a development place, training improve, personality, and the



solution center for employees, which increase consumer quality and confidence. The points to the imp ortance
of the service, we found users to give priority about the office place support, the atmosphere in the office and
the price. The enterprises should be able increase the office place or rearrange the office in order to create
convenience for users. As the main group of customer is taxi drivers and corporate customer. The enterprises
should increase the activities for customer. such as giving discount rates to access the service if the user is a
regular customer. Any suggestions. comments or reconimendations received from the services users will get a
discount rate, and if they introduce someone to the service to get the discount. However, all of the strategies
for user to join the fun and establish good relationship. and maintain the relationship with customers. Finally,

it will be recruit another uscr to come in for service, as well as increase sales for the enterprises.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's
Alpha N of tems

955 13
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Statistics
W
N Valid 400
Missing 0
LN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2np 226 56.5 56.5 56.5
WiJ 174 435 435 100.0
Total 400 100.0 100.0

M15°99 2 a3lma T1uau wazdesazvesnguatedmmanyuz Melszang (91g)
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Statistics
gl
N Valid 400
Missing 0
Mean 2.42
Std. Deviation 825
Rl
Cumulative
Frequency Percent | Valid Percent Percent
Valid  pwennm 251 41 10.3 10.3 10.3
pw25-401 197 493 493 59.5
pw41-601 116 29.0 29.0 88.5
owannnM 60 46 11.5 11.5 100.0
Total 400 100.0 100.0
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Statistics
DI
N Valid 400
Missing
Mean 292
Std. Deviation .869
DYZW
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  wndnw 32 8.0 8.0 8.0
R12DISsSH/DEWAASE 63 15.8 15.8 238
WKNITWIDNZW 219 548 548 78.5
sgidmivlenTIms 77 19.3 19.3 97.8
du ] 2.3 2.3 100.0
Total 400 100.0 100.0

A o 9 1 (Y 1 o Y,
M1319N 4 agﬂwa TUIU Lmziﬂﬂﬁ&”’llﬂﬂﬂ’sj11@]’J@ﬂN@nllaﬂBﬂ!gﬂNﬂig%"lﬂi (3181@)

Statistics
1A
N Valid 400
Missing 0
Mean 215
Std. Deviation 1.066

swMa
Cumulative
Frequency Percent | Valid Percent Percent

Valid  wapn1 20,000 v 142 355 355 355

20,000 - 30,000 1 115 28.7 28.7 64.3

30,001 - 40,000 1n 84 21.0 21.0 85.3

annn1n 40,000 11n 59 14.8 14.8 100.0

Total 400 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
finsnmisasunin 400 2 5 43 745
MSUEMSIINASTI 400 2 5 441 676
:?l;aguaumqnnsmunm - 5 5 097 662
SEUUMSTHUSMSHRALND 400 2 5 412 769
Valid N (listwise) 400

A 1 A 1 A [ =< =~ (4 v 9
AN 6 AURAY TIUVIUVUNINTIIU wazseauaNunane lanernuatedaiusia

Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
AUSSIIN N 400 1 5 3.80 867
AuEnsWauZnS=AuAua
VRS 400 1 5 3.88 821
Valid N (listwise) 400

{ 1 { U { @ { v v 9 1 @
Gﬂi'l\iﬁ 7 mmﬁﬂ mmﬁmmummggm Lm8ﬁimjﬂ’Nllﬁ\iWﬂi%tﬁﬂ’]ﬂﬂﬂi}i}ﬂﬂ1u"]§®\1ﬂ1\1ﬂﬁi]ﬂ

MUY
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
MSANNIAY DI Y 400 1 5 435 852
msilativims 400 2 B 4.44 763
Valid N (listwise) 400
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NIANAIA
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
TusTaZiarnvany 400 2 5 4.24 731
MSVATUST U UAINTUD 400 2 5 417 769
Valid N (listwise) 400
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
W AUEN. AMAS A
2y 400 3 5 4.34 B11
Wk, _
fdenafadatumsuim 400 2 5 453 608
ﬁ
Wk, danaEnw
HUBETUNILS A 400 3 5 4.32 B76
Wk,
oo tdusmsa 400 3 5 439 695
Valid N (listwise) 400

d' 1 dl 1 dl [ = d' % v 9 (%
A19N 10 ARAY FIUVYIUVUNINTIIU tazszauaunane lunenultemuanyazng

NIYNIN
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
duoudmsiianadzona 400 1 5 3.94 810
nswpdwianauvanab 400 1 5 4.27 761
ottt |y |y s e | e
Valid N (listwise) 400
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
MSILS
MSIANMNINASTIW 400 1 5 437 673
imswaring 400 5 432 69
MSTLSNISNDU-Via 400 2 5 4.26 743
fINSNZNTEALSMS1an
REDINN 400 2 5 415 810
Valid N (listwise) 400
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Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
MSWULLIWN. MSTHLSMS 400 1 5 3.91 764
USSEIMATRAROUENS 400 2 5 3.83 752
e umsnifiuks 400 2 5 413 747
Valid N (listwise) 400

A 1 A U A (3 =1 A (4 v 9 A A
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TumsIiusms
Descriptive Statistics
N Minimum | Maximum | Mean | Std. Deviation
gmﬁu%m‘iﬂmwliwl{raﬁ 00 5 5 435 703
g‘::\lj"\:t:zli:;ﬁu%n‘l‘i 400 2 5 4.31 683
?ﬁ‘tﬁu%msﬁmmﬁmfs 400 5 5 4.08 808
Valid N (listwise) 400
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
ASNaTIINMY
ADUSLaLWHINIFND 400 3 5 4.45 695
wuadienusa.
dunsntunmsaavodad 400 2 5 432 672
]
fimsasnpgiaoumssy i
UaNS 400 2 5 434 726
Wi .
Jjnﬁuf)mymmm:mn"l 400 1 5 428 795
A DudE A
Valid N (listwise) 400

M15199 15 Aunde aaudeuuumnasgu wagsgauanuiane laneanumsenlalaveswinau

Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
insnaomssEaTun
1SI2NSUUSNS 400 2 5 427 758
dmsiduaTusiagi,
dIUAR 400 2 5 421 718
Valid N (listwise) 400
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Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
WK diamMan ot 400 3 5 433 732
AMMEINSOSISHIA.
aﬁd‘iaﬂ._ 400 3 5 436 682
1D WTdUDINISUSINS
Valid N (listwise) 400

d' J dl 1 dl 1Y = cs' Y v Aa 9
TN 17 AURAY FIUUVIUVUNIATIIU tazszauanunane lanenumsmsaadulely



a d A 4
UiﬂTiﬂu&UiﬂTiI@lIﬂﬁW PUBDIDIT AVUNYILINBY

96

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
ATIIAIND T NTNSI N DY
msuidns 400 2 5 434 765
MW NaLINTZVENISan 400 2 5 437 703
mudia.
SAnAnuguisnS 400 - 6 4.34 738
MU=tk TINTZUSM
5 400 1 5 4 46 a21
Valid N (listwise) 400
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 739° 546 537 44522

a. Predictors: (Constant), s.process, s.promotion, s.price, s.place,
s.physical, s.people, s.prodct

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 93.298 7 13.328 67.240 .000°
Residual 77.702 392 198
Total 171.000 399

a. Dependent Variable: s.Decission

h. Predictors: (Constant), s.process, s.promotion, s.price, s.place, s.physical, s.people, s.

97

prodct
Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .068 .208 .328 743
s.prodct 168 056 155 2.998 .003
s.price 051 037 059 1.359 A75
s.place 062 043 .066 1.425 155
s.promotion -.018 .040 -.019 - 450 653
s.people .338 059 .266 5703 .000
s.physical 27 043 279 6.291 .000
S.process 145 059 A27 2.471 .014

a. Dependent Variable: s.Decission
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Model Summary
Change Statistics
Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df a2 Change
1 7242 524 518 45473 524 86.593 394 .000

a. Predictors: (Constant), s.SeviceMind, s.tangible, s.Reliability, s. Empathy, s.Responsive

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 89.528 5 17.906 86.593 000"
Residual 81.472 394 .207
Total 171.000 399

a. Dependent Variahle: s.Decission

b. Predictors: (Constant), s.SeviceMind, s.tangible, s.Reliability, s. Empathy, s.Responsive

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 541 191 2.829 .005
s.tangible 145 046 136 3153 .002
s.Reliability 219 057 .206 3.869 .000
s.Responsive .062 061 .056 1.024 307
s.Empathy 187 .049 A87 3.832 .000
s.SeviceMind 292 047 .300 6.187 .000

a. Dependent Variable: s.Decission
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