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ABSTRACT

Research Title : Factors Influencing the Intention of using e-Money Applications in Bangkok

Researcher : Miss Nootchanart Suttiwong
Degree : Master of Business Administration
Major iFinanceéyand Bankjng

Advisor

The objective of the research was to study the factors influencing the intention of using
electronic money (e-Money) applications in Bangkok. A sample of 400 smartphone users living in
Bangkok were surveyed and analyzed using statistic methods. Descriptive statistics was used to
analyze the general data of the sample with representation to frequency, percentage, mean, and
standard deviation. The inferential statistics and multiple regression were used to test the influence
of the 6Ps online marketing mix and technology acceptance to the intention of using electronic
money (e-Money) applications in Bangkok at 0.05 statistically significant level.

The results revealed that the majority of participants were female with 31-40 years of age.
They completed a bachelors’ degrees. Most of them worked at private companies and had a monthly
income in the range of 15,000-30,000 Baht on average. Most of the transactions were financial
transactions. The places where most of them did the transaction was in their homes. The frequency
of usage was about 2-5 times per month. The period of time on which most of them did the
transaction was 12:01-18:00. The average amount per transaction was 500-1,000 Baht. The results
suggested that the income and occupation significantly influence the intention of using ~ e-Money
applications in Bangkok. In term of behavior, the frequency of usage influenced toward the intention
of using e-Money applications in Bangkok.

The results from the regression analysis studying the 6Ps online marketing mix and
technology acceptance showed that the factors influencing the intention of using e-Money
applicati?ns in Bangkok were attitude, perceived ease of use and perceived usefulness. In addition,

attitude had the strongest influence toward the intention of using e-Money applications in Bangkok.



O}

Moreover, this study suggested that the regression method could be used to predict the intention of

using e-Money applications in Bangkok for 73.9% precisely.

Keywords: Intention, e-Money, Payment, Application, Smart Phone
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