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ABSTRACT
Title : The Decision Model in Service : The Case of Rental Car Business
Author  Ms. Jamjuree Perklaing
Major

: Hotel and Tourism Management

Independent Study Advisor ¢ 5/

( Asst Prof. Dr. Surasvadee Rajkulchai )

%fg D, B

The purposc of this rescarch is to study the factors that influence the decision to use the
services to create the appropriate model, by studying the marketing mix factor model of service
innovation and social factors. The survey was conducted using 400 sets of questionnaires. Statistical
analysis was performed using onc way ANOWA and multiple regression. From the results, it was
found that the personal marketing mix factors influenced the decision to use the services as much as
possible. At the same time, service innovation information and social factors, in terms of personal
influence and reference groups, also has an effect. There are many benefits of education. In the
academic theory, the model can be added with more variables. In practical application, the
management or the car rental business operator can plan the service. In addition to the marketing mix
factors, they should focus on providing information service innovation, information intcgration and

technology

Keywords: marketing mix factors, service innovation, social factors
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