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The objective of thissstudy was to: 1) reduce some crrors while working 2) Reduce time
of screening documents 3) enhance convenience to sercening,
checking between customer services (active) or customer cancellation (inactive). To solve this
problem, the Lean principle should be brought into reduce errors from motions, reduce
unnecessary work and make work easier. This  will help to search for documents faster, be

convenient and organized in order to develop a new methodology to increase efficiency at work.
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Abstract

The objective of this study is to 1) reducing
some errors while working 2) Reducing timing of
screening documents 3) To be convenient to screen
and collect documents and check separately between
customer services (active) or customer cancellation
(inactive) To solve this problem, the Lean principle

should be brought into reduce errors from motions,

reduce unnecessary works and make work easier.
These will help to search documents faster and be
convenient and organized in order to develop new

methodology to increase efficiency at work.
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