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Optimizing account opening of government savings bank taladplu branch
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Abstract

The main objectives of this research are the following : 1. To improve efficiency of the
bank’s opening new accounts department and align with the bank’s policy, 2. To raise the
customer satisfaction rating for the bank’s services. By solving the problems regarding new
account registration processes, such as the complicating processes and the use of many types of
documents to register a new account for a customer. With those problems, the department suffers
low time efficiency and needs improvement for time management. The researchers idea was to
apply ECRS in the process, for example, to use and will a notice board to let the customers know
what are the requirements for them to register a new account make sure they are ready

beforehand.
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Abstract

The main objectives of this research are the
following : 1. To improve efficiency of the bank’s
opening new account department and align with the
bank’s policy, 2. To raise the customer satisfaction
rating for bank’s services. By solving problems
regarding new account registration processes, such as
complicating processes and the use of many types of
documents to register a new account for a customer.
With those problems, the department suffer low time.
Efficiency and need improvement for time

management. The researcher idea was to apply

ECRS in the process, for example use notice board to
let the customer what are the requirements for them
to register a new account with, make sure they are
ready beforehand.
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Optimizing account opening of government savings bank taladplu branch

dd' a a A
ﬂ]ﬂ]ﬁﬂ‘mﬁﬂ‘ﬂﬂﬂi&ﬂuﬁﬂﬂ% :m.auwsﬂmsuﬂ i !
e ; ‘
i - nnmmmw
‘L!Na’ni}“MNWI manaln 5801600007 1 mwu-'“’ Mo i

1 D iswwisiad ety
L A R B -lvﬂnﬁ.wo uﬁ-lc

a2 a a w Q‘J
AUSVINIITIND ﬂ1ﬂ'3‘lﬂﬂ15‘i]ﬂﬂ]i?l'ﬂﬂ

UNAALD

o ¢ = v & A g9
3ﬂQﬂi$ﬁQﬂﬂl®Qﬂ1iﬂﬂH1ﬂiﬁu 1) ATRYEARE

auiivanuluwundladaFidszanssmnazifiulda

IS ) 4 Y a =
FTUUILIVYUVYDITUINT 2) !W@iﬂgﬂﬂ“ﬂﬂﬂ'ﬂﬂﬂﬂ

wolalumslyusms Taeifyruiavinmsdfiaauly

ce

S A

miﬁJﬂﬁmﬂumumamm PAAITVIHIUNIN ‘iN‘VIﬂ‘ﬂ

o daiudalszgndld 2035 ECRS Tumsifia

Uszansan iy @Weuihaudeswaz@aaenarsmsita

v G Y 14 1 E4 o £
ill‘lﬂﬂﬁﬂﬂ?ﬂi]llﬁ’)ﬂﬁ‘l—ﬂ vag i Uaslssr v uves

o u

1'%

analdarenenaisalanin iuasesnanalumuuasu

[

Aqy v A A v &
ial¥ignAasaneioyess1asIas)

iszlewinlasy

1. mldninnuluswunidlaiyiaunsailatyila

< =
IAIININUVYU

o £% U Y o % Y
2. Mlunidnnulanaumaldaninmiadenlunis
o d’ U = U
Mmaungngueile Hnnuazeia Uasase

3. MivignAudannuiawalalumslyuims




Fo-UWANA : PNNA MANAIN
FHANNANYY : 5801600007
AUY : UIHIIFIND

191391 : M IN 1l

N0g : 1158/1 J@NMA 7 LYRADANG IVATULT
10600 n.1.4

o
1935 N3 : 086-0423027

E-Mail : Juthamardl@hotmail.com



	1.หน้าปก
	2.ใบรับรองโครงงาน
	3.จดหมายนำส่ง
	4.บทคัดย่อ
	5.กิตติกรรมประกาศ
	6.สารบัญ
	7.บทที่1
	8.บทที่2
	9.บทที่3
	10.บทที่4
	11.บทที่5
	12.บรรณานุกรม
	13.ภาคผนวก
	14.ประวัติผู้เขียน

