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Abstract

Research Title  : Factors Influencing Satisfaction of Service Users of Private Hospital

: A Case Study of Nakormnthon Hospital

Researcher : Kanchance Sansuk
Degree : Master of Business Administration
Major

Advisor

(Dr. Pichet Musikapodok)

This thesis has three objectives : 1) to study the personal factors that influence
satisfaction of service users of Nakornthon Hospital 2) to study the satisfaction of scrvice users of
Nakomnthon Hospital 3) to study the marketing mix factors that influence satisfaction of service
users of Nakornthon Hospital. This study is quantitative research. The survey collected data from
400 service users who visited Nakornthon Hospital. The statistics used for data analysis were

percentage. mean. standard deviation, one-way ANOVA, t-test and multiple regression analysis.

The study indicated that marketing mix factors (7 P's) that affect the satisfaction of
service users of Nakomthon Hospital. Sort descending factors include physical evidence factor,
people factor and process factor. Service users of Nakornthon Hospital satisfied customers in view
of marketing mix (7 C's) sort descending factors include customer value factor, comfort factor and
convenience factor. The hypothesis testing found that personal factors : gender, age and education

level difference does not affect satisfaction of service users of Nakornthon Hospital. While



occupation and income differences affect the satisfaction of service users of Nakornthon Hospital.
The hypothesis testing marketing mix factors found that place factor and physical evidence factor

influence the satisfaction of service users of Nakornthon Hospital.

Keywords : Satisfaction, Private Hospital, Nakornthon Hospital.

Approved, by
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