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Abstract

Research Title Factors influenced student’s satisfaction in using the services of

the registration and evaluation office at Siam University

Researcher : Miss Araya Niradpai
Degree ; Master of Business Administration
Major : General Management

. Shra.

The purposes of this research was to study students’ satisfaction in using the services of
the registration and evaluation office at Siam University, and to study factors that influenced
student’s satisfaction in using the services of the registration and evaluation office at Siam
University. In this research, a sample group of 400 students was randomly selected to participate
in this research. They were asked with questionnaires as a tool to collect data. Statistics used in
data analysis are frequency distribution, percentage, mean, standard deviation and multiple
regression analysis for hypothesis testing.

The result shows that the majority of the samples were female and currently taking
bachelor's program and Business Administration program as their faculty. They have provided the
importance of factors that influence that affected their satisfaction of the students in using services
of registration and evaluation office at Siam University, which most of them are happy with the
services overall. For students’ satisfaction in using the services of registration and evaluation

office at Siam University, the result turned out to be moderate.



The hypothesis found that factors that influenced student’s satisfaction in using the
services of registration and evaluation office at Siam University have only four independent
variables. Firstly, the environment of the service; secondly, the quality of the services; thirdly, the

amount of time of the services; and lastly, the convenience of the service.

Keyword: satisfaction, the use of the service, registration and evaluation office at Siam

University
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