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Abstract

Research Title : Factors influencing the operational efficiency of production line

employees in the automotive parts industry

Researcher ; Miss Unchalee Sansinlapin
Degree ; Master of Business Administration
Major : General Management

Advisor

(Dr. Pichet Musikapodok)

This study aimed to study the factors that influence the operational efficiency of the
production line staff in the automotive parts industry. The sample group used in this study was the
production line staff in the automotive parts manufacturing industry at Asia Compact Co., Ltd.
(Samutsakhon) and Compact International (1994) Co., Ltd. (Phetchaburi), which was comprised
of 400 people by Simple Random Sampling. The tools used for data collection were
questionnaires. Statistics used in data analysis include frequency distribution, percentage, mean
and standard deviation, for the hypothesis testing, in using the multiplication regression analysis.
From general information, it was found that production line staff in the automotive parts industry
were mostly male, age 21-30 years, single status, education level 6, or vocational certificate,
position, staff estimate salary 15,000-25,000 baht. Working time / 4-6 years of service life.
Production line employees gave priority to the working environment factors and human resource
management factors at medium to highest levels.

The hypothesis test found that factors influencing the performance of the production line

staff in the automotive parts industry, both sides were: 1.working environment factors 2.human



resource management factors influencing the performance of the production line staff with
statistical significance at the level of 0.05, namely 1) the working atmosphere 2) the relationship
between the worker and the supervisor 3) relationship between workers and colleagues. The
human resource management factors were: 1) planning of manpower 2) recruitment and selection
of personnel 3) employee development 4) payment of compensation 5) performance evaluation

6) morale building.

Keywords: Asia Compact, Compact International, Automotive Industry
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