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Abstract

Research Title : Technology Acceptance affectingDecision using Transactions to the

Head Office of Thai MilitaryBank Public Company Limited

Researcher : Miss JutharatWaewwichian
Degree § Master of Business Administration
Major . General Management

Advisor 20 A et e

............

This research objectives aimed to study the personal factors of transaction users to the
head office of Thai Military Bank Public Company Limited (TMB) and to study technology
acceptance affecting decision using transactions to the head office of TMB. This research was a
quantitative research, and the sample group was transaction users to the head office of TMB 400
people.The sampling was purposive sampling, and the questionnaires were implemented to collect
data. Additionally, data was statistically analyzed using frequency distribution, percentage, mean
and standard devigtion.The hypothesis testing used Chi-Square.

The research results revealed that the majority of transaction users were women, between
20-30 years old, worked for private company/employee, Bachelor degree and earned between
20,001-30,000 Baht per month. The results of the hypothesis testing showed that technology
acceptance affecting users decision to make transactions decision using transactions to the head of
TMB is required, transaction service information, benefits and recommendation of the service is
0.5 in the statistical significance.

Keywords: Technology acceptance, Service decision, Transaction
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a 4 a J 4 < . e a g
1.Namiamiwwmiﬂizmummmﬁfanu (Reliability) (FUUDVIUDILUUTDUD IV

#1875 MINIA (Cinbachalpha Coefficient)



A 4 4 c
AN 1 AMANUYDNUY (Reliability)

Scale: ALL VARIABLES

Case Processing Summary

I %
Cases  Valid 40 100.0
Excluded?® 0 0
Total 40 100.0

a. Listwise deletion based on all variables in
the procedura.

Reliability Statistics
Cronbach's
Alpha M of ltems

719 25




53

MANHIN A

a 4 aa 1 { o
1. HAMTANTIZHTOYANIIADA A1AIND LazSpoazIIdNEUZNNYAND
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M3199 1 d3ma T1uau tazdosazveanguatodua ANy NeLTEINT (Ne)

LW
M Walid 400
Missing 0
Mean 1.52
Std. Deviation 500
2T
Cumulative
Frequency FPercent Walid Percent Percent
Valid  2mp 164 48.5 48.5 485
Wil 206 51.5 51.5 100.0
Total 400 100.0 100.0

M13°99 2 agilma S10u vazdesazvesnguAIeg A INAN YN 52N (919)

Statistics
E
M Yalid 359
Missing 1
Mean 2.99
Std. Deviation 1.060
oy
Cumulative
Frequency Fercent | Valid Percent Percent
valid audn 20 1 20 5.0 5.0 5.0
om 20- 301 131 328 328 37.8
o 31 - 401 114 285 JB.6 66.4
o 41 - 501 100 250 251 81.5
a7e 50 fwl 34 8.5 8.5 100.0
Total 399 99.8 100.0
Missing  System 1 3
Total 400 100.0




M15199 3 d3wa S1uau tazdesazveenguated A AN BuzNNLTEING (MIANYT)

Statistics
MSANE
M Yalid 400
Missing 0
Mean 1.95
Stl. Deviation B11
sAnEn
Cumulative
Frequency Percent | Valid Percent FPercent
Valid  éhntusaanas BS 21.3 21.3 1.3
e al k1 250 625 625 838
SRRl EIIR L B5 16.3 16.3 100.0
Total 400 100.0 100.0

M15199 4 d3wa T1uau tagdesazeenguileduaaN Bz NNTEINT (01FW)

Statistics
DEN
M Walid 400
Missing 0
Mean 253
Std. Deviation 928
DI
Cumulative
Freguency Percent | Valid Percent Percent
Valid  Wnidpwindnm &0 15.0 15.0 16.0
ST 130 25 325 475
FawLAE e neS1aT 149 373 373 848
FfindneR &1 153 153 100.0
Total 400 100.0 100.0
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A
199U)

Statistics
TrAUTIARDLIAD
M Walid 400
Missing 0
Mean 2,54
Std. Deviation 918
SEEUTAADLAD I
Cumulative
Frequency Percent | Valid Percent Percent
Valid #7777 10,000 10 51 12.8 128 128
10,000- 20,000 un 131 328 328 455
20,001 - 30,000 vn 149 373 3r3 828
30,000 vmdiwily 69 17.3 17.3 100.0
Total 400 100.0 100.0

A15190 6 Aunae taz@deuuunIasgiuain msm v lFuse veansoensy

maTuTadued 19T MIFINTTUNNMIRUVY FUIAITNMIS Ing 1A (Wrwy) dninau

Tviny
Descriptive Statistics

M Mean Std. Deviation
TN ANTZA WD 5 400 4.44 507
TNt S a(5.1) 400 4.37 537
TN TS 9(5.2) 400 4.30 509
TN AN T 5 9(5.3) 400 4.29 534
TNt w5 a(5.4) 400 4.33 548
YWalid M (listwise) 400
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A1519N 7 ANRAe uazddeuuLIATFIUATY ANIEABNIT 1FIIU YOIN1TEBNT Y

maTuTadued 1FTMIFINTTUNNMIRUVBY FUIAITNNIS Ine 1na (Wrwy) dninau

Tvigy
Descriptive Statistics

] Mean Std. Deviation
AT LA DATS T2 400 446 514
ATTHILADTIT 2 400 435 518
2.1
AL AD T IZR 400 431 510
(2.2)
ATTINILAD T2 400 137 T
(2.3)
AL ADTITIZA 400 139 541
(2.4)
Valid M (listwise) 400

v H H 9
AT NN 8 ARNAY uagmmﬁmmummgmﬁm mmmiaﬂumﬂ%’em UBINITYDUTUY

mﬂuiaﬁmm;j”l%’u?ms‘giﬂﬁnmqmiﬁmm FUINITNNIT MY 10A (WH1FY) d1inau

Tvigy
Descriptive Statistics

M Mean Std. Deviation
ATTHAITAT AN T2 400 4.48 525
ATHEITAT AT T2 400 134 539
(3.1
ATTHAITDT WIS TEA 400 176 537
(3.2)
Walid M (listwise) 400
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Descriptive Statistics
M Mean Std. Deviation
VrwAdidaonsie 400 457 530
HrwadiliaonisTe(d.1) 400 4.472 546
Hrawadiilaonisie(4.2) 400 430 574
Walid M (listwise) 400

~ U A 1 A 9 v YR 4 o
A1TWN 10 AURAY LASTIWUVYUDVUUIATIIUATU mﬁugmﬂiﬂwu VBINTITYDUTU

mﬂiuiaﬁmm;j’“l%’u?miﬁiﬂﬁnmdmiﬁmm FUINTNNIT NG 10A (WH1FY) 1IN

Tvigy
Descriptive Statistics

M Mean Std. Deviation
ATl faUT=Toen 400 4.21 420
ASS1SfauSETRe(1.1) 400 4.41 531
ATl fauS=Tne1.2) 400 4.16 408
ASS1SfauSETRe(1.3) 400 4.31 527
valid M (listwise) 400
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iEATEDRE

ANSUINTHIIRISY * N1SAAR RTATHUS N15(6.1)

Crosstab
Count
nsandwialzusns(E1)
IR un FRGHEE Total
MsiNtues]  1Nwnad 2 0 0 2
ann 8 135 76 219
nnfldn 1 77 101 179
Total 11 212 177 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square g1.462° 4 .0oo
Likelihood Ratio 36.538 4 .0oo
M ofValid Cases 400

a. 4 cells (44.4%) have expected countless than 5. The minimum

avhnartad fannt e

ne

~ [ v J [y =1 o a [ v Aa a
A13199 12 aNuduius msgeusumamalulas M lFauase rumsaaaulaldusng

FINTTUNNMIRUVBS FUINTNNS 1N 108 (Wiww) dninamlvg sumsanudeyalu

J a
msl¥usns

A TUANTHITIRISY * 156 AR RTITH VS n15(6.2)

Crosstab
Count
msandwtateuinis(6.2)
TLAAT un IEGEEE Total
MIUNTZAS AT 2 0 0 2
an 7 156 56 219
innide 3 102 74 179
Total 12 258 130 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 76.388° 4 .ooo
Likelihood Ratio 25875 4 000
M ofValid Cases 400

a. deells (33.3%) have expected count less than 5. The minimum
expected countis .06.
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ANTUINTHIIRAS * ANTA AR TATHUS n15(6.3)

Crosstab
Count
ArsandwTnTeuSsnnS(6.3)
UTUNAT nn IRGEEE Total
MFUINTZAWE]  ITWAAT 2 0 0 2
nn 13 158 48 218
nnide 1 ag 80 179
Total 16 256 128 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 75.985% 4 .000
Likelihood Ratio 43.583 4 .0oo
Lnew-or L s || o
M ofValid Cases 400

a. 3 cells (33.3%) have expected countless than 5. The minimum
expected count is .08

~ [ v J [ = ) Y a @ v A Y Aa
131N 14 ANVFUNUT Mseeusumana lulas nsiunleanusse numsaaaulaleusns
FINTIUNUNMIRUVDI TUINITNNIS 1ne $108 (W) d1inauIng dunugiins 1y

UINMI

AU THITRASY * A1SARR wTATH LS n15(6.4)

Crosstab
Count
Asandwllzwanis(s.4)
IITUAAT nn IRGLEE] Total
MTUBAILNRIF] INhAAT 2 0 0 2
unn k}| 134 54 219
nnfda 9 78 92 179
Total 42 212 146 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 50.0067 4 000
Likelihood Ratio 42.848 4 .0oo
M of Valid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .21,
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Tuns s

ATINIEADANSTHIIN * A1SARAITATHUS n15(6.1)

Crosstab
Count
msandwlalzusnis(E.1)
ITUAAT nn iR Total
ATBNIHADANSTIZENR TR 2 1 0 3
nn G 135 69 210
nnda 3 76 108 187
Total 11 212 177 400
Chi-Square Tests
Asymp. Sig.
WValue df (2-sided)
Pearson Chi-Square 713177 4 .000
Likelihood Ratio 37.265 4 .0o0
M of Valid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .08,

d' Y] Y] 4 Y] = [ ] 1Y v Aa
A9 19N 16 ANUFUITUT nssausumamalulas anudieasnis gy numsaadulals
UIMIFINTIUNNMIRUYDI 5UITNMT Ine e (umyu) duinaulvg dAumsanun

9 Y a
Poyalumslyusms

ATINIADANSTIHIIN * ATAAI WIATHUSA5(6.2)

Crosstab
Count
msandwIaTZIsnIT(6.2)
ITWNAT an N Total
ATBNEADATTIZNT  ITAAT 2 1 0 3
nmn g 161 41 210
e 2 96 89 187
Total 12 258 130 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Sguare 786747 4 .00o
Likelihood Ratio 48710 4 .ooo
M ofValid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .09,
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A15199 17 ANVFUNUT Mseousumanalulad A2udeaons lsau numsanaulaley
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wsandase Temd

ATINIBADAISTEIIR * AN1TAAARTATH LS n15(6.3)

Crosstab
Count
msandwTateninis(6.3)
IIRART nn nnfidga Total
ARSI URAAT 2 1 i 3
ann 11 148 51 210
annfiga 3 107 77 187
Total 16 256 128 400
Chi-Square Tests
Asymp. Sig.
WValue df 2-sided)
Pearson Chi-Square 45,8887 4 .000
Likelihood Ratio 25657 4 .0oo
ey res o | 1|
M ofValid Cases 400

a. 3cells (33.3%) have expected count less than 5. The minimum
expected countis 12

~ o Y4 o =1 1 [ 9 [ v Aa 9
A15197 18 ANVFUNUT Mseousumauna lulag anudeaomslsau numsaaauleley
UIMIFINTIUNNMIRUVDI FUIAITNMS Ine $10a vw) duinaulveg sumsuuzih

J a
M3 l¥usns

AMAIIBADANSTHIIN * A1SA AR WIATHUS n15(6.4)

Crosstab
Count
MSERARIaT2NEnS(6.4)
1UAAT nn IRGEEE Total
ATINIADANTIZNL  ITWAAT 2 1 0 3
Hn 25 121 G4 210
nnilda 15 90 82 187
Total 42 212 146 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18,3552 4 .om
Likelihood Ratio 14.534 4 008
ey e s ||
MofYalid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .32,
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A151990 19 ANNFUNUT N1seousuMana lulad anuaalalunslyau numsaaaulaley
UIMIFINTTUNNMSRUVBS FUIMNTNHIT Ing $1na @irw) dninaulng aunsanu
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ANNHAITATHANSTZI K * ANsaASkTaTF NS n15(6.1)

Crosstab
Count
mTARAWTaTUSIIS(6.1)
IRIGERE wn I Total
ATNEITITRAASTZ . INWAE 2 3 0 5
ann G 123 70 199
annian 3 86 107 196
Total 11 212 177 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 43.029° 4 .000
Likelihood Ratio 27195 4 .0oo
ool e | 1| ow
M ofValid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .14,

d’ [ 4 [ = g’l 9 [ v Aa 9
A15197 20 ANNAVNUT MTeeusuMana lulag anuadlalumslyau nunmsaaaulely
UIMIFINTIUNNMIRUYDI FUINTNMIT Ine e (umyu) drinaulvg Aumsanun

9 9 a
doyalumsldusnms

ANMHAITATHANSTHIR * A15A AT NTITHUS115(6.2)

Crosstab
Count
msandwlalzuanis(s.2)
AR n IRGHEE Total
ANAAITTRMSIZUTE  LTkAAT 2 3 i 5
nn { 143 50 149
annidn 4 112 80 196
Total 12 258 130 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 358757 4 .0oo
Likelihood Ratio 21.387 4 .0oo
prre e || om
N of Valid Cases 400

a. 3 cells (33.3%) have expected countless than 5. The minimum
expected countis 15
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wnsandase Tend

AMHA ITITHRATISTHIII * NSRRI WTITH VS N15(6.3)

Crosstab
Count
TendwlateusniT(6.3)
RUERY nn INnAgR Total
AHAITITANSTEMT  INWAATY 2 3 0 5
ann 10 148 41 1494
annide 4 105 a7 196
Total 16 2586 128 400
Chi-Square Tests
Asymp. Sig.
Value df 2-sided)
Pearson Chi-Square 44 369° 4 000
Likelihood Ratio 35.941 4 000
";'S”Se;';i;}fnlamear 32.052 1 000
M ofValid Cases 400

a. 3 cells (33.3%) have expected countless than 5. The minimum
expected count is .20

d’ [ [ 4 Y = g’l 9 [ v Aa 9
A15197 22 ANNANNUT MseeusuMana lulas anuadlalumsleau nunsaaaulely
UVIMIFINTIUNNMIRUVOI FUIMNMTNMIF Ine e ivw) dninaulng sunuziiing

iEATEDRES

ANHAITITRATSTHI I * n15A AR wTalFusn15(6.4)

Crosstab
Count
@RI TZuSnT(6.4)
ITUAAT nn GG Total
ATIIEITATHATISIZNN  INWART 3 2 0 5
an 24 120 55 188
nniidn 15 a0 a1 196
Total 42 212 146 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 29.058° 4 .0oo
Likelihood Ratio 24,850 4 .ooo
M ofValid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis 53,
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Tums g

NAWAANAADASTY * n15aAd TaTHuSn15(6.1)

Crosstab
Count
asanawlatzruans(6.1)
UIWAAT] Hn R Total
Wewadiiaoniste  1wnang 2 3 2 7
ann ] 111 4 157
nnida 4 98 134 236
Total 11 [ 177 400

Chi-Square Tests

Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 53.746° 4 .0oo
Likelihood Ratio 43.661 4 .0oo
e oo | 1| o
M ofYalid Cases 400

a. 4 cells (44.4%) have expected count less than 5. The minimum
expected countis 19,

v
a [

d' [ o 4 [ a o A A Y o v A 9
@15 1499 22 ANUTUWUT PMITeaNTUMUNA U Tad NANAANNABNIT 1Y nuMTAnau sl
UIMIFINTIUNNMI[UYDI 5UINTNMIT Ine e (umyu) dninaulvg dAumisanun

9 Y a
Poyalumslsisms

NHRAAN A ADNISTY * n1saAd wTaTFU5n15(6.2)

Crosstab
Count
ATERAWTIT2IENT9(6.2)
UAET nn s Total
WawAdidaamsie  Ukna 2 5 0 7
un 9 123 25 157
anniga 1 130 105 236
Total 12 258 130 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 58.338° 4 .0oo
Likelihood Ratio 54 864 4 .ooo
Loy wor |1 ow
M of Valid Cases 400

a. 4 cells (44.4%) have expected count less than &. The minimum
expected countis .21
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UVIMIFINTIUNNMIRUVDI FUINTNMIT Ine e wmsw) dninaulvg suinsania

52 Toan]

NARAAN I ADANSTY * e Al wTaTHuSn15(6.3)

Crosstab
Count
msanduTaTenans(6.3)
[RIGERS un InnEn Total
Vewadiiaomsizr  twaan 2 3 2 7
ann 10 110 v 157
annigs 4 143 89 236
Total 16 256 128 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 23 6447 4 .000
Likelihood Ratio 18.309 4 .00
M of Valid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .28,

a l clslw v A

A (% o @ A o A Y
ATTINN 24 ANUTAUNUD ﬂ’liﬂ@‘“iﬂﬂ’]\ﬂﬂﬂIUIaﬂ NAUANNUADNIT LY ﬂﬂﬂ’]ﬁ@]ﬂﬂuiﬁ]i“}f

v 9 o

UIMIFINTIUNNMIRUVOI FUINTNMIST I e vw) dninaulng dumsuugd

o

J a
msl¥usns

NHRAGN A ADN1STY * A15a A wTaTHus n15(6.4)

Crosstab
Count
ATandwITeUInIS(6.4)
VIWNAT AR anida Total
WAawAdiinonsty  twna 2 4 1 7
nm 23 91 43 157
nnige 17 117 102 238
Total 42 212 146 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.9067 4 .003
Likelihood Ratio 16677 4 003
P s |
M ofValid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum
expected countis .74,
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Tuns s

115515 AvlaT8M * A15AA] wTaTH LS n15(6.1)

Crosstab
Count
mSaRdRIT2USA15(6.1)
1WA an annida Total
MSSUTAILTT2N  ITWAET 1 1 i 2
nn 8 172 132 2
nnilda 2 ag 45 86
Total | 212 177 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 198717 4 .001
Likelihood Ratio 8.513 4 074
M of Valid Cases 400

a. 4 cells (44.4%) have expected count less than 5. The minimum
expected countis .06.

d' [ 9 o [ =1 v YK d o v Aa 9
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doyalumslduims

115515 Av5:ToAN * A15AAAWTATHUS n15(6.2)

Crosstab
Count
msandwlalzusns(6.2)
UILAAT nn nnige Total
MTIVFAUTTO2M  UkAAT 1 1 0 2
nn 9 208 a5 32
annildn 2 49 35 86
Total 12 258 130 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18.750° 4 .001
Likelihood Ratio .34 4 .080
M ofValid Cases 400

a. 4 cells (44.4%) have expected count less than 5. The minimum

expected countis .06.
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115515 AVUSETHAN * A15A RS KTTHUS A15(6.3)

Crosstab
Count
fsanawTaTIUSn5(6.3)
UIRART un FRGTiGE Tatal
MSSUSAIIST0e  AAT 1 1 0 2
nn 13 21 a8 N2
annfidga 2 44 40 BG
Total 16 256 128 400
Chi-Square Tests
Asymip. Sig.
Value df (2-sided)
Pearson Chi-Square 21.826% 4 000
Likelihood Ratio 14.720 4 005
M ofvalid Cases 400

a. 4 cells (44 .4%) have expected count less than 5. The minimum

expected count is .08,

~ [ v Y] =\ v YR d @ v A 9
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115515 AvS=THYL * ANSAAR wTaTHUSn15(6.4)

Crosstab
Count
AsEndwinTZusnI5(6.4)
IRNIN RN ann IRGHEE Total
MSSUTHITEe0  1TkRA 1 1 0 2
nn kl| 169 112 32
anidn 10 42 34 86
Total 42 212 146 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Sguare 45137 4 3N
Likelihood Ratio 3.813 4 432
o w| | e
M ofvalid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum

expected countis .21,
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