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Abstract

Research Title : The Effect of Marketing Mix on Students’ Choice of Postgraduate

Education in Buddhist Studies at Mahachulalongkornrajavidyalaya

University
Researcher : Ms. Araya Tongchot
Degree : Master of Business of Administration
Major : Marketing

Advisor W N[ M (Q U'\1 Q’YL\]yv\Laou

In this research, the objectives were to study the Personal Factors of Graduate schools’
students who enrolled in the program of Buddhist Studies, Mahachulalongkornrajavidyalaya
University and the marketing mixed factors affecting the making decision in pursuing graduate
studies in the mentioned university. The research methodology employed in this research was a
Quantitative one. 480 populations of Graduate school, Mahachulalongkornrajavidyalaya University
who enrolled in the academic year of 2017 were purposively used. 218 populations were also used
as its Sample through the technique of Taro Yamane and its confidence level was at .05. In this
research, questionnaires concerning the marketing strategies based on Kotler’s, Boom & Bitner’s
and Maringe’s ideas were used as the research tool. Percentage, Means and Standard Deviation
were employed in the statistical analysis and then the Chi-Square Test was used to evaluate its
relaﬁonship respectively.

In the research, it was clearly found that: 1) most of answered questionnaires were given

by men more than women, their ages were approximately 40-49 and by and large they completed



Bachelor degree and worked in the government sector/state enterprises where they earned 40,001
up in a month, 2) the marketing mixed factors were affecting the making decision in studying which
were at most level averagely, in taking seven factors in each domain into account it was found that
the highest average domain was of the production, personnel, price, place, process in service and
physical aspect. In this, the promotion of market was of less average level respectively. As regards
the téét of hypothesis in this research, it clearly showed that the demographical factors of the
Graduate school s’ students in terms of the educational level and the average income in each month
were affecting student’s making decision in pursuing higher education of the program of Buddhist
Studies, Mahachulalongkornrajavidyalaya University which were at .05 in the statistical

significance.
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A13190 2 dyUmanagou (Pre-Test) 31UIU 22 A10813 LazadjUNaNAdDUAT (Cronbach’s

Alpha Coefficient) 185 IUNIHUA

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 22 100.0
Excluded?® 0 0
Total 22 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

966 35

1 % 1 9 a [ 4
Gﬂi'l\?‘ﬁ 3 ﬁ'?ﬂWﬁ“ﬂﬂﬁﬂU Pre-Test 22 A179819 ATUNAANUN

Scale: ALL VARIABELES

Case Processing Summary

I %
Cases  Walid 22 100.0
Excluded? 0 0
Total 22 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics

Cronbach's
Alpha M of lterns

883 ]

M135199 4 d3UmanAdoU Pre-Test 22 #1019 A1UTIAT
Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid 22 100.0
Excluded? o 0
Total 22 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

817 5
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Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid 22 100.0
Excluded?® 0 0
Total 22 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics

Cronbach's
Alpha M of tems

826 8

M13199 6 d3Unanado Pre-Test 22 A10619 A1UNTAUATUNITADIA

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 22 100.0
Excluded?® 0 a
Total 22 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha M of tems

803 5

M5199 7 d3UmanAdoU Pre-Test 22 A29819 AIUNTZUIUMNT IRUINS

Scale: ALL VARIABLES

Case Processing Summary

I %
Cases  Walid 22 100.0
Excluded? 0 0
Total 22 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

891 g
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M350 8 A5UNANATOU Pre-Test 22 710619 MUYAAINS

Scale: ALL VARIABLES

Case Processing Summary

I %
Cases  Valid 22 100.0
Excluded?® 0 ]
Taotal 22 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M oof ltems

806 5

{ (3 1 F) v
GniNﬁ 8 ﬁ'?ﬂwﬁﬂﬂﬁ'ﬂﬂ Pre-Test 22 19981 ATUANHUSNINNIYNIN

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 22 100.0
Excluded?® 0 0
Total 22 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

.878 ]
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' d' ' Y v 1
1) ﬂ1ﬂ31N€I!!ﬁ$ﬂ1iﬂﬂﬁ$ﬂlﬂx‘iﬂiﬁlﬂﬁ3uuﬂﬂﬁ

INF
Frequency | Percent | Valid Percent | Cumulative
Percent
¥ 126 57.8 57.8 57.8
Valid Q) 92 422 422 100.0
Total 218 100.0 100.0
U =<
ILAUNIADHN
Frequency | Percent | Valid Percent | Cumulative
Percent
P n 148 67.9 67.9 67.9
valid  JSgyyuen 70 32.1 32.1 100.0
Total 218 100.0 100.0
=
91PN
Frequency | Percent | Valid Percent | Cumulative
Percent
9
VIFI1¥NIT/
. 67 30.7 30.7 30.7
FFIAMNY
FINVAIUAD 56 257 25.7 56.4
WU
. 34 15.6 15.6 72.0
Valid UI¥Nonyu
wszAnyagal 46 21.1 21.1 93.1
T'ldsznovoraw 5 2.3 2.3 95.4
SSIA 10 4.6 4.6 100.0
Total 218 100.0 100.0
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01¢
Frequency | Percent Valid Cumulative
Percent Percent
20-29 30 13.8 13.8 13.8
30-39 59 27.1 27.1 40.8
40-49 62 28.4 28.4 69.3
Valid
50-59 46 21.1 21.1 90.4
60 Tl 21 9.6 9.6 100.0
Total 218 100.0 100.0
swldsndemenvesnseunsalnands
Frequency | Percent [ Valid Percent | Cumulative
Percent
10,001-20,000 UM 34 15.6 15.6 15.6
20,001- 30,000 YN 49 22.5 22.5 38.1
30,001-40,000 V1N 44 20.2 20.2 58.3
Valid y
40,001 vyl 55 25.2 25.2 83.5
G%Wmli 10,000 YN 36 16.5 16.5 100.0
Total 218 100.0 100.0
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Descriptive Statistics

105

N Mean Std. Deviation
aunAR N 218 43716 60544
AN 218 43138 66506
AMUADIUN HIBFOININMTIATINHUY 218 4.1495 72470
MuUMIAUAITUNMIAAIN 218 3.9642 72175
MunszUIUMs 145 Ms 218 4.1202 77594
AUYAAINT 218 43459 59009
AMUANHUZNINGNN 218 4.0367 69291
Valid N (listwise) 218
Aupansam (Product)
N Mean Std.
Deviation
1.1 MAnHalFoIFo ALY NI INGAON NI
.4 . 218 4.49 694
q Wuneousy (Institutional Images)
1.2 vangasinnuiuade ldmasgiunazaeandos
3 3 ) 218 4.43 677
A1UAIINABINITVOITIAY
1.3 @1UMIHA0ANRDINUANNS ANNENTD 1Ay
o 218 4.42 696
ANUDUAVDIRITEU
1.4 msnaatiusanlgunin awnsorhnnug ldusy
) . ) 218 436 686
T lunshaunezasIuANABINITVBINAIA
1.5 Msvsmsvesaaniuingualals wu ns
. - 218 4.16 846
aamnzidion Myve lusieauranIsAny
Valid N (listwise) 218




MU (Price)
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N Mean Std.
Deviation
2.1 MUUgNALALATIIUTIEN AaiasnAnEIADY)
218 4.29 811
ANMHUIZ Y
=S Y QJ o 1 1 a
2.2 IM3 KB UAUNTHTEAHUIeNALAY
, o 218 434 856
AMBITUHINANE
2.3 Imsaiudayunumsany 218 4.29 811
2.4 UMIATUAYUNUITY 218 4.28 802
v KX o a Jd 1 1 9 A a’
2.5 indAnpdniuazAvdimansonan landi
. ) 17 218 4.38 689
1a5uawg Uszaunisaiaig  dua
Valid N (listwise) 218
% d' G 1 [V ) |
MUTDIUN HIDFDINIINTIAHHIY (Place)
N Mean Std.
Deviation
o A2 4 ' PR A A o
3.1 Mad unavedanueglnaursennn
. 218 4.20 953
017
3.2 5EELNI MIAUNNTANVALAINALNEY 218 4.14 942
3.3 ANNAZAINAUIBUDINDITIU UTTEINA
o 218 4.16 807
ey
3.4 gUnsalaivayumsSeutinnundounaziiivane 218 4.10 783
3.5 a1 17U NI U 131G eu Tanuaoanded
} ) N 218 4.15 784
NUANUADINITVOIRITOUY
Valid N (listwise) 218




MUMITAUAINNIAAIA (Promotion)
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N Mean Std.
Deviation
o [ 4 d' =y @
4.1 MIUVFUDMNANYA! FOITEIVDIFDILIU I
P 218 3.99 756
sUnuvaena 9
o ya A o ] A 1 A w v
4.2 ao1ulsnanssunedIANHIUEDAN 9 NNUaNe
v A v 218 4.00 753
Tidlunsuimssue
° 9 1 A Y 9
4.3 maiwauedoyadinmsanunaou 1inwuh
a d 1 Aa o o d' 1 ]
yesudin Avdagiuluziuunaedia g g 218 3.89 857
AU
Y
4.4 mavhiauedoyanangas 1w T gymruna
Y /- 218 3.93 828
TAgAIWALHIUTAN ) gaI513ae
4.5 miyathnae1n (word of mount) 530N 5 19
) ]| 218 4.02 864
VoYANNFUNGIUNDY
Valid N (listwise) 218
F'4 Y A
MUNITZTUIUMSIHUIMS (Process)
N Mean Std.
Deviation
Y
5.1 ims I msedauenAnIngHaiay
. 218 426 814
UFTNFA
= Yy a d’d g’; [} 1
5.2 imslduimshiivuaeuazain ligeen b
o 218 417 828
FHKOU
= Y a ~ < ~ Aa a
5.3 UMI IHUTNMS IszeznangaE) Hlszansnn 218 4.06 873
5.4 TMIAAAD LAAADUITLHZIAIMTAINSIOU AT
) . 218 4.06 868
HAIMT G IU AT 19T U
Y
5.5 UN3zUIUMT IHNTUI NI NNV VLAY TUADU 218 4.06 883
Valid N (listwise) 218




A1UYAAINS (People)

108

N Mean Std.
Deviation
6.1 D13 5UAULAATINWAIUI 218 4.47 593
6.2 11380ANUFEIY lueuIn taiverdes
e s L 218 444 613
Wuneeusvvesdanu
6.3 anen laldvesernsdniiserindny 218 433 674
6.4 Ausms IdanudAynumMstamsany 218 431 667
6.5 M3usms Iideyavesminauinnulszinle 218 4.18 831
Valid N (listwise) 218
AMUANHAUZNIMEAMW (Physical)
N Mean Std.
Deviation
7.1 f@edmaeanudgaln 15U Hosisou theuennia 218 3.98 786
7.2 Himsiuna TuTadmnaiuayumsiseunsane 218 4.00 765
9
7.3 imsviuma TuTagunIduims luudaz tunou 218 3.96 782
A a S I A [ A 9 [ Y

7.4 lszuudumeiiiiaieuaonniaeday i 15y

218 4.06 .841
(wireless)
7.5 MIUAINGY AN N ATEMWTOMARTVUTNS

218 4.18 758
duralauaziana
Valid N (listwise) 218
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el

ademsfnuine X’ Significance
1 AUHAANUN (Product) 0.843 0.839
2.8U5191 (Price) 2.881 0.410
3. AUADIUN HIDFOINWNTIAIIMUNY (Place) 2.610 0.456
4. MuMmIauasuNMInan (Promotion) 0.240 0.971
5. aUNTZUIUMI IHUS NS (Process) 4.092 0.394
6.811AA N5 (PEOPLE) 4.170 0.244
7. MUSNHAULNINENN (PHYSICAL) 3.505 0.477

1Y

adamsfAnyine X’ Significance
1. A unanfu (Product) 10.012 0.615
2. 41u31A1 (Price) 10911 0.537
3. MUADIUN HIDFOINWNTIATINUIEY (Place) 12.388 0.415
4. umsaaasunmsaaina (Promotion) 9.127 0.692
5. MUNTLVIUNIT IHUTNT (Process) 14.998 0.525
6.911u1)Aa1N5 (PEOPLE) 8.249 0.765
7 AUBNHULNIINENIN (PHYSICAL) 24.745 0.074

U =S
STAUMIANH
ladamsfnyne X Significance
g

1. A umanfau (Product) 3.560 0.313
2. 857191 (Price) 10.007 0.019




110

3. MUADIUN HIDFOINWNTIAIIMUNY (Place)

14.818 0.002
4. MumsauasunInan (Promotion) 5.800 0.122
5 AUNTZUIUNMIIHUS NI (Process) 10.679 0.030
6.auyAa1NT (PEOPLE) 5.767 0.123
7. MUSAHAULNINENN (PHYSICAL) 10.820 0.029

21N
odumsfanuine ' Significance
1 UHAANUN (Product) 23.785 0.069
2. 815191 (Price) 12.263 0.659
3. AUADTUN HIDFOINWMTIATINUY (Place) 13.417 0.570
4. MumIauasunNIIneIn (Promotion) 15.990 0.383
5. aUNTZUIUMI TV M3 (Process) 11.419 0.935
6.auyAAN5 (PEOPLE) 12.525 0.639
7 AUSAHAULTNIINMININ (PHYSICAL) 14.325 0.814
% ] =) (Y} d‘
seldsrnaemouvaInsounsIaanas
adumsfanuine X’ Significance

1. A unanfu (Product) 14.041 0.298
2. 85191 (Price) 23.031 0.027
3. MUADTUN HIDFOINWNTIAIIHUEY (Place) 7.818 0.799
4. MuUMIdUATUMIAAIA (Promotion) 16.963 0.151
5. MUNTLVIUNT IHUTNT (Process) 13.905 0.606
6.a1u1Aa1NT (PEOPLE) 15.916 0.195
7. MUANHAUZNINEAN (PHYSICAL) 19.235 0.257
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A a o a = o =2 Y D ~
U.T.91581 ‘V]’ENT“HG] NAIUN 23 WUIAN W.A. 2532 ausamsaniszaudsuane
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a 1% a o J a Y @ <]
AUZINYNITIANIT FIVIUITHITNINYINTUYBEY 1D ll‘VHTVIEﬂa851%ﬂgﬁ1ﬂﬁﬂlﬂﬂl%}17‘|§$81

A o =2 9 =2 1 o = ) a a a ) a
Wellmafnyi 2559 wazinuanyine luszaulsya s a19UsHIsFIne Huda
Iede unImenaeaey Tuilnsdnm 2560
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