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Abstract

Research title : The Satisfaction of Thai Tourists on Khlong Lat Mayom Floating

Market
Research : Tawit Termtanaporn
Degree : Master of Business Administration
Major : Businesg\ Administratign
Advisor 7 / - * i, \)u) et
(Dr. Rungroje Songsraboon)
AN ) L

This research had the objectives to: 1) study the following demographic data:
gender, age, marital status, educational level, occupation and income 2) study the
satisfaction of Thai tourists regarding marketing mix. The sample group was 400 Thai
tourists, aged over 15 years old, who visited Khlong Lat Mayom Floating Market. The
search instrument was a questionnaire while the statistics for data analysis were
frequency, percentage, standard deviation-test and analysis of variance (ANOVA).

The results indicated that the tourists were more female than male, aged 35-44
years old, and married. Most of them graduated below bachelor’s degree and earned
20000-30000 Baht monthly. The Thai tourists were satisfied on physical features the
most, followed by products, distribution channels, marketing and promotion, personnel,
price, and service provision. It was also found that the different personal factors
( gender, age, marital status, educational level, occupation and income) reflected

different satisfaction on Khlong Lat Mayom Floating Market.
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