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Abstract

I'ntle © The Saustaction of Users of Water, Pranakhon S1 Ayutthaya Munwipality,

Pranakhon Si Ayutthaya Province

Name . Police Senior Sergeant Major Kittipop Singchung
Degree : Master of Public Administration
Major : Public Admimistration

Student’s Advisor:...............\ L M‘( .. ’ ___ G \ _ Wllpw R R

(Asst.Prof.Dr.Mekin Mcthawikul)
5 Huj ;011

This research aimed to study the satisfaction levels and related factors of water
users in Phranakhon Si Ayutthaya Municipality, Phranakhon Si Ayutthaya province towards the
water supply services provided by Phranakhon Si Ayutthaya Municipality. The number of
households in Phranakhen Si Ayutthaya Municipality has been constantly increasing. This may be
due to the fact that Phranakhon Si Ayutthaya province has a number of tounst attractions and
modern industrial factories.In addition, the arcas responsible by Phranakhon Si Avutthaya
Municipality cover the ancient ruins and where the tourism businesses have been growing. It s
where industrial staff are staying and the center of dormitories and hotels. Because of the
expansion in the mentioned businesses, it may affect the production of water supply services
provided by Phranakhon Si Ayutthaya Municipality, which still has limitations of specialized
personnel, modern technology and increment of investment capital. However, the price of water 1s
still low. This research was to study the problems and suggestions of water users in order to find
solutions to those problems and improve the water supply services of Phranakhon Si Ayurthaya
Municipality, which would bring about the best profit for the users. It could also be a reference

for other researchers,
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Fhe rescarch suggested that people involved in providing water supply serices
of Phranakhon St Ayutthaya Mumieipality should. The direction of the relationships was known
through Gamma correlation cocefficient which was 0.05 level of significance vere the Jevel of
age. education, income, habitation. The study recommended that awareness gives more
importance to all services, facilitation, information services and different tvpes of public relations

s0 that the users can be aware of rules and regulations of the quality services. A suggestion for

future research is that rescarchers should study how to provide good services and how to produs

L

quality water supply to meet the users’ satisfactions and make them happy when CONtacting

service provider,

Keywords: Water supply services, The satisfaction , Phranakhon Si Avurthaia

Mumicipality.
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