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Project Title: Improvement of Customer Order Form for Chalerm Thai

Machinery Co.,Ltd

Credit; 5
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Degree: Bachelor of Business Administration
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Abstract
The objectives of this resefteh was=L} 16 make purchase orders from the customers to
contain better accuracy and eoireciness. 2) (o trage bagkethe information of the orders made by the
customers, and 3) to make the recordings of the customiers as neat as possible. There is an issue
that occurs during communication with customers, whieh is missing crucial details. This research
was conducted in order to improve the purchase order forms and apply this form to record the
orders from customers. It was found that the“purchase orders from the customers were more

accurate with the improvement of’ the orders management process.

Keywords: Improvement of customer order/Chalerm Thai Machinery Co.,Ltd.
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Abstract

The objectives of this research are 1)to
make purchase orders from the customers have
better accuracy and correctness. Also, 2)to trace
back the information of the orders made by the
customers. Lastly, 3)to make the recordings of the

customers as neat as possible. There is an issue

occurs during the communication with customers
which is the missing of crucial details. This
research is conducted in order to improve the
purchase order forms and apply this form to record
the orders from customers. In addition, the
purchase orders from the customers are more
accurate with the improvement of the orders

management process.
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