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Research Title : Behavior of using the LINE MAN application in Bangkok
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This research aimed 1) to study the expectations that affect the behavior to use LINE
MAN applications in Bangkok. 2) to study perception on how consumers learn and accept the app
and how it affects the behavior to use LINE MAN applications in Bangkok. 3) to study the behavior
of those who used the LINE MAN application in Bangkok. Samples used in research were a group
of 400 people who used the application LINE MAN in Bangkok. Reliability testing of a sample of
40 was based on the concept tool of Cronbach Alpha Formula; the cross had a value equal to .750
trust and has a high level of reliability analysis. The descriptive statistics include enumeration of
frequency, percentage, mean, and standard deviation the quantitative data analysis and hypotheses
testing use the method to find the T-test, F-test Analysis, data processing using statistical computer
program. .
The results of study showed that most of samples were female, 20-30 years of age, they
completed bachelor’s degrees, were students and earned average monthly incomes between 20,001
~30,000 bahts. It was most popular to pay less than 200 baht. Most peoples usage was to order food
and drinks, the service usage was less than 2 times per month, and was used mostly on Sunday from

14.01 - 18.00.



The hypothesis test no.1 for the expectation towards the LINE MAN relationship
behavior for LINE MAN application usage in Bangkok, and the hypothesis test no. 2 for
perception, learning, and acceptance of service and application LINE MAN relationship behavior
for LINE MAN applications in Bangkok, revealed that relationship behavior for LINE MAN

usage application in Bangkok, at the significant level of 0.05.

Keywords : LINE MAN, Delivery Service, Application Behavior
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Scale: ALL VARIABLES

Case Processing Summary

M %
Cases Valid 40 100.0
Excluded® 0 0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
750 24
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