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An Improvement on the Building License Issuance

Case study: Naiklongbangplagod Subdistrict Administrative Organization
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ABSTRACT

Tile : An Improvement on the Building License Issuance
Case study: Naiklongbangplagod Subdistrict Administrative Organization
By : Mr.Chachchon kiatsirisakun
Degree : Master of Engineering
Major Field: Engineering Mana cmem
Thesis Adviser:.............. U'-) ............... ﬁ rW]l’ i(' ......................

Construction/Modification/Memolition ILicense issuance by Naiklongbang-
plagod Subdistrict Administrative Organization to the public within the period provided
for up to 30 days. This study aims to propose ways to reduce the time for issuing the
license.

In this study, the guiding principles of work study to analyze the cause of the
problem and formulate guidelines to regulate the service to meet the requirements of
the people And reduce the steps and time for the public service.

The results showed that it can reduce the time to issue license to pcople down to
only 14 days. For satisfaction result, there are three aspects: public servicer (3.59),
service process (3.35) and infrastructure (3.43). All is in good satisfaction score.
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