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Abstract

Research Title : Factors Affecting Consumer’s Buying Decisions of Dessert Café,

After You Central Plaza Pinklao

Researcher ; Punyanuch Tritipwittayakorn
Degree : Master of Business Administration
Major : Marketing

Advisor S R e B s s e

...................................

This research aims 1) To survey personal factors of consumers who choose to buy dessert
items from After You at Central Plaza Pinklao (2) to study the behavior of buying dessert items
from Aﬁcf You, Central Pinklao Plaza and (3) to study the decision to buy the dessert items of After
You, Central Plaza Pinklao, by using a sample group of 400 for the study. Tools used for data
collection were questionnaires, frequency, standard deviation, and for the hypothesis testing, Chi-
square statistics.

The research found that most of the samples were women of single status, occupation of
private company employees, Bachelor's degree with an average income of 20,001 - 30,000 Baht per
month. Most of the consumers prefer Honey Toast, followed by Bing Soo (Kakikori), with the
purchase of dessert items for delicious reasons, which are purchased less than 3 times the
consumption frequency per month. The cost of each visit is between 301 - 400 Baht. Most
consumers purchase from About you very often, and will usually buy multiple items. Most
consumers are aware of After You item through conversations with friends, aquaintances, and co-
workers. As for the purchasing decision for the popular products, the sample group agreed the most,

followed by price and then physical characteristics.



For the hypothesis, it was found that the relationship between personal factors had an effect
on the decision to buy products in terms of price, while personal factors did not affect the decision
to buy. The hypothesis of behavioral relationships affecting the decision to buy items from After

You fall into 7 points, product, price, place, promotion, people, physical appearance and process.

Keywords: Factors, Buying Decisions, After You
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MANHIN Y

a J a 1 4 v a 4 a
1. Waﬂ']ﬁ'llﬂﬁ'l%ﬁﬂ'lﬁﬂﬁ%muﬂWﬂ']'liJlélﬂf@iJu (Reliability) LGBQLﬁ’E)W']GUfNLL‘U‘Uﬁ’D‘Uﬂ"IJJ ﬁ')f]')%ﬂ"lﬁ

ALY (Cinbachalpha Coefficient)



A15191 1 MANNYIY (Reliability)

Scale: ALL VARIABLES

Case Processing Summary

M %
Cases Valid 40 100.0
Excluded?® 0 0
Total 40 100.0

a. Listwise deletion hased on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

863 38
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