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ABSTRACT

Title : Marketing Innovations Affecting Service Satisfaction in Seacon

Bangkhae Department Store

Author A Mr. Jatuporn Suteesirimongkol
Major ' Marketing Management
Independent Study AdViSOr : .....co.oceeveiennes ﬂ UV“} ‘miteg 9‘”[‘5\ e

This research study aimed to examine marketing innovations influencing customer
satisfaction in services provided at Seacon Bangkhae Department Store. A total of 400 samples
were randomly selected using random sampling method. A set of questionnaires was utilized as a
tool to collect data. The analyses of data were conducted using statistical techniques: frequency,
percentage, mean and standard deviation. The t-test statistical method was employed to test the
hypothesis.

The results and findings indicated that the majority of the participants were single
females, aged ranging from 21 — 30 years old. They finished at least a Bachelor’s Degree, and
their monthly income ranged 15,001 — 20,000 baht. In terms of marketing innovations
influencing customer satisfaction in services provided at Seacon Bangkhae Department Stores,
procedures ranks first (:\; =4.56), followed by organization (Y =4.53), and product (j\; =4.36).
The overall ratings determined that customers were very satisfied with the services. According to
each aspect, customers prioritized three significant services: 1) a delivery service, innovative
payment platform and discounts for specific customers (f = 4.70); 2) a notice indicating traffic
conditions as well as parking spaces available for customers to look through in advance before
going to the department store (}= 4.65); and 3) an availability of product off-shelf and e-

payment (X = 4.62), respectively.



(9

The tested hypothesis signified that marketing innovations influencing customer
satisfaction in services provided at Seacon Bangkhae Department Store affected customer
satisfaction differently at a statistical significance level of 0.05; while it featured a negative

correlation at a rating of -0.122.

Keywords: Marketing innovations, Service Satisfaction, Seacon Bangkhae Department Store
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