ANNNIN19v091 52113 UADM I ALINMINUI VD UNAVIAUATNIZ UAITATOYBEN
People’s Satisfaction towards Public Works Service of Phra Nakhon Si Ayutthaya

City Municipality

A A =
HININA Tulﬁﬁﬁq‘nﬁ

a d Y] 3 < (Y] [y, Y a
msunusatvisiluaiunilsvesmsanmmurangasdgilszmaumansumiamin
Y] d
mnsglszamaumans
VUNAINIaY N¥IINENasaey
WNBANTIY 2559

d
(AVaNsUYLINKIINENABAENN)



ANNNIN19v091 52113 UADM I ALINMINUI VD UNAVIAUATNIZ UAITATOYBEN
People’s Satisfaction towards Public Works Service of Phra Nakhon Si Ayutthaya

City Municipality

A A =
HININA Tuliﬁﬁq‘nﬁ

a d Y] 3 < (Y] [y, Y a
msunusatvisiluaiunilsvesmsanmmurangasdgilszmaumansumiamin
Y] d
mnsglszamaumans
VUNAINIaY N¥IINENasaey
WNBANTIY 2559

d
(AVaNsUYLINKIINENABAENN)



1] a 4
1USUTIATUNUT
VUNAINEN Y N¥iINasaeN
Ysayan

Jyilsemaumansuritiuma

@ 14 o v A
Fylszanaumans sylszanaumansurininge
(@19173%1) (Manga9)
A = ' Y a ' ~
(399 ANUNIND U915z ¥UADNIT THUTNMTNUFVOUNALIAUATNIZUATATOYTHN

People’s Satisfaction towards Public Works Service of Phra Nakhon Si Ayutthaya

City Municipality
U o A A £
NI WgNINA TUGBIGNT
Mr. Mongkol Ruenrueangrit
ya <
lanansanfinvenlay
iy
DINITINUTOHT oo seseeee e
(AT. QWD UAIUNUIA)
d‘ [ d' A
D TUN.covco SR U WAL o
AUUATUAAINGTAY oo eee s eee s eesseee

(57.05.15% Wa Insiae)
Y] Aa A [ [ [ 14
ANDATUNNINOGY AuNsIamItazsglsemaumans
d‘ [ d‘ A
O TUN.cee o SADU e, WA o,

a U

AINIAY NHIINAB TN

)
2
Ea)))
=
=N
2
o
Lo
e
S)



¥0i304 Canunane lave sz ruasnis IHUS MUV UNAVIAUAT
NIZUAIATOYTE
A A £

Tag CUNBNAR TUITOIONT
d‘ -7 -7 =)
roUsgyan s syilsemaumansutiuya

a I 4
RLREE A : sytlsemaumans
DIITONUYT OB o oo

(AT QI UEUNUI)
........ e

[

a0 & Ao s A ) ¥ v a '

N13IVYAIIUY G]‘Q“]Jigf’f\‘lﬂl‘W@ﬁﬂ‘]&ﬂﬂ'J'ISJWQWE]Glfl]"U?Nﬂﬁg‘]ﬂ‘Hu@M'lﬂlﬂﬁ’ﬂ’ﬂﬁﬂ?ﬁ@ﬂ

Y a ' ~ A = v Aa o v o

ﬂ'liiEL’VI“LI5ﬂ15\11u“]ﬂ\3"ll’f)\1l1/lﬁﬂ1ﬁuﬂiWiguﬂiﬁiﬁlq‘ﬁEﬂ LW@ﬁﬂHWﬂﬁ]%ﬂﬂMﬂ’NNﬁﬂJW‘uﬁ U
9 o A 1 Y a 1

ﬂ')'lllﬁ\?W’ﬂGlﬁ]"U@Qﬂ586151“]5‘14!IZinJHJ@5'1_|“]Jiﬂ'liﬁ@ﬂ'lii‘ﬂ‘ﬂiﬂWi\‘l'lH‘]ﬂﬂeU’G\H‘Wﬁ‘]ﬂauﬂﬁ‘Wiguﬂi

ﬁ%@q‘ﬁﬁﬂ Lmmﬁ@tﬁu@uugl!,‘L!'J‘I/]Nﬂ15ﬁwuTﬂ'li‘]fiﬂ'lfN'l‘L!GI}NGU@QW]W]J'I@uﬂiWi$uﬂiﬁ%@q°ﬁﬂ1
] 9 9 [ a 1 Y a 1

Iﬂ‘(’JLﬂ“]J"ll’E]ialjﬁﬁnﬂﬂigﬂﬂﬂfl‘lalﬂﬂl'ﬂiﬂﬂiﬂ?iﬁﬂﬂ'lirlﬁﬂ'iﬂ'lﬁ\ﬂlﬁf'NGUfNLﬂﬁUWﬁuﬂ’iWi$uﬂ'§

=) o aad‘ EY a < Y 9 [l d‘ . " 9
AIDYTYT IUIU 397 AU aoan s lumsinsigrveya llmm A1NINUD (Frequencies) ANT0UAY

[ o ) [ a Ao 4
(Percentage) A1 1AELAIS (Chi-Square Test) A1 UNITNATOUAVUAFIUNITIVG INOHIAY
v o & v w A N P Vo a £ v o ¢
AUNUTIZHIUT HATHINANIANNAUNUTINATHIATVUTEANTAUTUNUT LU
Gamma N3zAUNBdIAYNIETDAN 0.05
a o 1 9 1Y a = [ = 1 Y a 1
HaM3I9eNDN UsemyuguvesuuTmlszauanuiane laden s 19U n15us19
] @ 1 Y] { Y] v Jd o
YOUNAVIAUATNIZUAIATOYFT 108390 g IUTEALLN drutladeniaNuaunusnun
= 9 (% a 1 Y Aa ] A = 1 v 9
Wane lvvestlszmsuhguvesuuInsaens 1HUIn1T B9 Ao 013W  drutfaveaiune
[ = = [ v o = 9 [
91y ADIUMN HazszAUMIANY Tlanudunusnuanuiane lvvestlszmnsuduivesy
UINIAeMs 1HUT MU
9 Ay v Aa v 1 g’; v Aax a oA
dorduonuz 1d91nman15198 nileuAITantuasuLazlsuITMsUfUROuY

v
wunaTuTadln 9 uldlunmsuimsgdunuai q saunalsuiruaduazwannyaannin

Aq Y Y

youdmhnldndoudonmsusmsegidue

(1)



Y
12 1

9 Aa o = Aav A Y [ 4
tazvatauouus 1un15I9A5IA th AITANHIIVYLBIAUNIN Taalsasmsduniyal

=

@ 4 o o a 1
uagmsdananisal Aasimsanesesnnuianelvveslszmyuduivesuuinms uaaz
A Y Aa o = A Y o w [
neINUN1HUINT azasinsaneEesdynm gildsin uazdedinalunsmauves
k) 9 A ~ o =} o A A o
WIMINANALIAUATHIZUATATOgTE1 HazAITIIMafSeumounumaLIady el
Warn 1 n1susmstlseansmnuazlsansnanin A 115000 UAUBIANNADINITUDI

Yszrru sazimasgulumsiusms i I lunuamaRendu

2)



Abstract

Title : People’s Satisfaction towards Public Works Service of Phra Nakhon

Si Ayutthaya City Municipality

By : Mr. Mongkol Ruenrueangrit

Degree : Master of Public Administration

Major Field : Public Administration

Advisor L ettt ettt ent e he et et e te bt entenee e

(Dr.Sumet Saengnimnuan)

........ [ e a2

The objectives of this research were to study people’s satisfaction towards public works
service of Phra Nakhon Si Ayutthaya City Municipality, to explore related factors of people’s
satisfaction towards public works service and to study the problems as well as the development
guideline for the service system of public works service of Phra Nakhon Si Ayutthaya City
Municipality. A sample of 397 people who used the service system of public works service of
Phra Nakhon Si Ayutthaya City Municipality. Frequencies, percentage, Chi-Square test and
Gamma correlation coefficient were used as statistical techniques.

The finding revealed that, in general, most people in the study were satisfied with the
service system of public works service at the high satisfaction level. Occupation significantly
correlated with people’s satisfaction towards public works service. But gender, age, marital status
and education not significantly correlated with people’s satisfaction towards public works service.

The suggestions were as follows the organization should reduce process and adjust work
instruction. Introduce a new technology for new service system. Finally, adjust attitude and develop

personality of officials to always ready for service.
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And the suggestions for the next research were as follows there should be the qualitative
research are interviews and observations. Should be study people’s satisfaction towards service of
each a section and study problems and obstacles affecting the performance of public employees in
Phra Nakhon Si Ayutthaya City Municipality. And comparison of data with other Municipalities
for development of service to the efficiency, the effectiveness, the response to people’s demand,

and the same standard.
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