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The objectives of this research were to study the process of nationality inspection, visa

ABSTRACT

: Reorganizing the Alien Work Force by Using the Methods of

Nationality Inspection, Visa Stamping and Work Permission
Consideration of the Workforces of Cambodian, Lao and Myanmar

Nationalities in a One Stop Service

: Mr. Phuwakorn Tosingkhon
: Master of Public Administration

: Public Administration

(Assistant Prof. Dr. Chaiyanant Panyasiri)
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stamping and work permission consideration of alien workforces and to propose solutions on

administering such activities on the alien work forces of Cambodia, Laos and Myanmar

nationalities. This research employed qualitative method, collecting the data by interviewing two

groups of informant including alien workers from Cambodia, Laos and Myanmar and government

officials.

The result of the study, based on interviews with the alien workforces, indicated that the

system of One Stop Service remains a time-consuming process requiring excessive procedures

thus, causing the waste of time and being costly. The informants suggest streamlining the process

and procedures of the related public agencies and increasing the number of the service centers and

more officials on duty to facilitate a one day completion of task in addition to welfares such as.

household service, medical treatments, travel expense, etc.
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Based on the results of the study, the recommendations include the personnel training
and development, the amending of related law, regulations and procedures to cope with changes
and being effectively implement, the arrangement of information system and database of the
Department of Employment into one single standard. All of these will require knowledge in
innovation and technology to enable a responsive network of the public service system for the

people.
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