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Project Title : Strategy of communication on Facebook Fan Page for Talon
Tours
Credits : 5
By : Mr, Wachira Jarusirisin
Advisor : Miss Supattra Huabcharoen
Degree : Bachelor of Arts
Major : Tourism
Faculty : Liberal Arts
Semester / Academic year : 2/2018
ABSTRACT

This project helps the manager learn about communication on Facebook Fan Page
to help the manager have ideas to develop efficiency of communication and increase the
profit for establishment, There are 2 adjectives: 1.To promote goods and service of tourism
of the company by Facebook Fan Page for Talon Tours. 2. To receive information and
service that follows the requirement of customers. First, use the Facebook Page to actively
promote posts, search knowledge and share about travel, festival, cultural, etc. to make the
Facebook Page more interesting. Then, the manger receives information and replies to the
needs of customers when Facebook Page has notifications. After that, this project can
increase followers to about 300 people within 2 weeks from posting 4 times in 1 day.
Finally, feedback from customers are better than before because there are more replies and

services Tor tourism.

Keywords: Communication, Facebook Fan Page, Talon Tours
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ABSTRACT

This project helps the manager learn
about communication on Facebook Fan Page to
help the manager have ideas to develop efficiency
of communication and increase the profit for
establishment . There are 2 adjectives: 1. To
promote goods and service of tourism of the
company by Facebook Fan Page for Talon Tours .
2 .To receive information and service that follows
the requirement of customers . First, use the
Facebook Page to actively promote posts, search
knowledge and share about travel, festival,
cultural, etc .to make the Facebook Page more
interesting .Then, the manger receives information
and replies to the needs of customers when
Facebook Page has notifications . After that, this
project can increase followers to about 300 people

within 2 weeks from posting 4 times in 1 day.



Finally, feedback from customers are better than
before because there are more replies and services

for tourism.

Keywords ,Communication :Facebook Fan Page,
Talon Tours
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