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Abstract

Research Title : Factors Influencing Buying Decision Process for Dietary

Supplements of Gen Y Consumers in Thailand

Researcher : Kankanok Chaipadung

Degree : Master of Business Administration
Major : Human Resource Management
Advisor TP . A& SN

This research aims 1) to study the factors affecting to buying decisions process of dietary
supplements of Gen Y Consumers in Thailand. 2) to study the relationship model of marketing
factors to make buying decisions of dietary supplements of Gen Y Consumers in Thailand. 3) to
analyze the factors affecting to buying decisions process of dietary supplements of Gen Y
Consumers in Thailand. This paper was a survey research in which a questionnaire was used to as
an instrument to collect data via internet. Sample consisted of people consuming dietary
supplements who can used internet. Sampling was done of 400 people with a purposive sampling
method by descriptive statistics, the average percentage and standard deviation. The correlation was
used to Pearson product moment correlation coefficient and a multiple linear regression with
stepwise.

The results of the study showed that most of samples were female, 26-30 year old, single,
occupation civil servant state enterprise employee, employed professionals with a bachelor’s degree,
monthly income 30,000 baht or more, first objective of purchasing was maintain health, and

received data from internet. Factors affecting to buying decisions process of dietary supplements



were product price advertising and direct marketing. The result of correlation found that the
marketing factors had positive correlation with the Gen Y Consumers in Thailand who bought of
dietary supplements at the statistically significant level of 0.01. Analyzing the factors affecting to
buying decisions process of dietary supplements of Gen Y Consumers in Thailand by multiple linear
regression with stepwise found that marketing factors were affecting to buying decisions of dietary
supplements with 4 variables and a multiple linear regression equation. Listed,

Buying decisions process of dietary supplements of Gen Y Consumers in Thailand = 0.907

+0.346 advertising + 0.209 product + 0.108 price + 0.105 direct marketing (R*= 0.442).
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