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ABSTRACT

Title : Factors Influencing the use of Electronic Payment via MyMo Pay Application
of Government Savings Bank in Phayathai District, Bangkok.
Author : Mr. Dachapon Suansuk
Major : Finance and Banking
Independent STUAY AdVISOT © ...ociiiiiiiiiiiieeeee et
( Dr. Pichet Musikapoduk )
................ 7 -

This research study aims to examine factors influencing online financial transaction via
the Government Savings Bank’s MyMo Pay app in Phayathai district, Bangkok. It also aims to
study relationship underlying factors related to use of online financial transaction via the
Government Savings Bank’s MyMo Pay app in the respective area. A number of 400 participants
are selected using random sampling method. A set of questionnaires is adopted to collect data.
Statistics tools — frequency, percentage, mean and standard deviation — are employed in the
data-analysis process. The multiple Regression Analysis is utilized in hypothesis-testing
approach.

The findings and results imply that the majority of the participants are females aged
ranging from 21 to 30 years old who hold at least a Bachelor’s Degree. Their marital status is
single. They work as public officers. Their monthly income ranges from 15,000-30,000 baht.
Factor that plays the most important role in using MyMo Pay app is opinion (Y = 4.40), followed
by reference (Y= 4.30), trust (X = 4.29) and risk awareness (Y= 4.28), respectively. The
results indicating opinion regarding use of MyMo Pay app in the respective area imply that
awareness on ease of use plays the most important role here (Y = 4.49), followed by awareness
on usefulness (Y = 4.44) and usage intention (Y = 4.33), respectively.

The tested hypothesis indicates that trust and risk awareness affect users’ online financial

transaction via the Government Savings Bank’s MyMo Pay app at a level of significance of 0.05.

Keywords: Government Savings Bank, MyMo Pay app, Online financial transaction
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