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Abstract
Research Title : Marketing Factors Influencing Contact Lens Purchasing Decision in
Facebook.com
Researcher : Nutchaya Chaipadung
Degree : Master of Business Administration
Major : Human Resource Management

Advisor o A LB AE. .. oo o000 T

This reseach aims (1) to study the Marketing factors influencing to purchasing decision of
Contact Lens in Facebook.com. (2) to analyze the relationship model of marketing factors to make
purchasing decision of Contact Lens in Facebook.com. (3) to analyze the factors affecting to
purchasing decisions of Contact Lens in Facebook.com. The sample consisted of customer who
purchased contact lens in Facebook.com and no aged limit. Sampling were done of 400 people
with a purposive random sampling method by descriptive statistics, the average percentage and
standard deviation. The correlation was used to Pearson Product-Moment Correlation Coefficient
and a multiple linear regression with stepwise

The results of study showed that most of samples were female, 18-25year old, graduated
in Bachelor’s degree, were private company employees, average monthly income ranging from
20,001 — 30,000 Baht. The average cost of buying contact lens each time was around 201 - 300
Baht. Most people used to monthly contact lens which made by Bausch & Lomb. Most of them
were influenced by online advertising and choice the contact lens by themselves. They were also

compare each brand before making a purchase. For the purpose of wearing contact lens was to



solve the sight problem. There were totally 5 factors influencing people's decision to purchase

contact lens from facebook.com and a multiple linear regression equation. Listed below;

Y= 0.408 (X,) +0. 130 (X,) + 0. 087 (X,) + 0.077 (X,) ; R = 0.607
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Multiple Regression Analysis : MRA by Stepwise
R?=0.607, S.E. = 0.339
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a. Listwise deletion based on all variables in the

procedure.
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