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Abstract

Research Title : Marketing Mix Factors Influencing to Decision of buy Fresh Coffee at

Starbuck, Empire Tower

Researcher : Miss Jirapipat Surasinghakaisorn

Degree : Master of Business Administration

Major : International Business Management

Advisor D eeveeveeseesaeseeest s s T L s eenteneesnesnsensesassresanentesaesn

The objectives of research study were: 1) to study the importance’s level of marketing
mix factors and customer purchasing decision of fresh coffee at starbuck, Empire Tower. 2) to
study marketing mix factors influencing to customer purchasing decision of fresh coffee at
starbuck, Empire Tower. The populations used in the study were 400 people who were collected
their data from questionaires and statistical processing, including Frequency Distribution,
Percentage, Average and Standard Deviation. The results of hypothesis testing used Pearson
product-moment correlation coefficient and Multiple regression analysis. The research results can
be found out that:-

Most consumers were female with 21 - 30 years of age, single status, worked in private
companies, graduated with bachelor’s degree and average incomes 10,001 — 30,000 baht.

The marketing mix factors influenced customer purchasing decision of fresh coffee at
starbuck, Empire Tower found that the overall was high level. The highest important was product.
Secondly, it was people and the least important was price.

Hypothesis testing revealed that the marketing mix factors of product, price, place,
promotion, people, process and physical evidence had positive correlation with customer
purchasing decision of fresh coffee at starbuck, Empire Tower at the statistical significant level of
0.05. In addition, the marketing mix factors — product, place, promotion and price can predict
customer purchasing decision of fresh coffee at starbuck, Empire Tower about 40.3 percent (p <

0.05).
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Case Processing Summary

N %
Valid 40 100.0
Cases  Excluded? 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics
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