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ABSTRACT

Title : Service Marketing Mix Factors Influencing customers’ decision to invest in

Long Term Equity Fund (LTF) provided by Bangkok Bank, Big C Suksawat

branch.
Author : Ms. Parichat Soparat
Major : Finance and Banking

Independent StUAY AdVISOT @ ...oocuiiiiiiieiieeeee e
(Dr. Pichet Musikapoduk )
................ o . [, ...

This research study is aimed at examining factors influencing customers’ investments in
Long Term Equity Fund (LTF) provided by Bangkok Bank, Big C Suksawat branch. A number of
390 participants are randomly selected using random sampling method. The tool utilized in data
collection is a set of questionnaires. The approaches employed in data analytical procedures
consist of statistics tools — frequency, percentage, mean, and standard deviation. The hypothesis

is tested utilizing Multiple Regression Analysis method.

The findings and results indicate that the majority of the participants are males, aged
ranging 26-35 years old, holding at least a Bachelor’s Degree. They work as private company
employees, earning a monthly income of 20,001-30,000 baht, respectively. The significance of
each marketing-mix factor affecting customers’ decision to invest in LTF provided by Bangkok
Bank, Big C Suksawat branch is ranked as follows: Product plays the most important role
(E = 4.60), followed by people (E = 4.48), place (E = 4.43), process (E = 4.34), physical
evidence (E = 4.33), promotion (E = 4.23), while price plays the least important role
(E = 4.17), respectively. Purchasing-decision stages that play parts in customers’ decision to
invest in LTF provided by Bangkok Bank, Big C Suksawat are significantly ranked as follows:
problem/need recognition (E = 4.47), evaluation of alternatives (E = 4.21), and information

search (A =4.17), respectively.



()

The tested hypothesis signifies that the following marketing-mix factors — product,
people and price do influence customers’ investments in LTF provided by Bangkok Bank, Big C

Suksawat branch at the 0.05 level of significance.

Keywords: Investment decision Long Term Equity Fund (LTF) Bangkok Bank:
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B-LTF SET Index

P/E Ratio 23.04 15.99
P/BV 2.05 1.78
Dividend Yield 2.73% 3.27%
Beta 0.80 1.00
Downside Risk (1 Year) 8.98 9.81
Maximum Drawdown (10 Years) -37.63% -45.09%
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WATEIR < N8I BLTF ool 17 woadmen 2540
v
By BLTF7S e WAL 2550

na [3fau|6utau| 19 | 3D [ SO [Roussud

JUMNAN 2.14 5 wamIAuHuIUYEINBINUITINANSTEUNEUNY SET INDEX

N http://www.manager.co.th/Cyberbiz/ViewNews.aspx?NewsID=9570000098182

5 duduusn nasuusiduseasan (LTF) dﬁuaaauunuq«qa 101

Name & Momingstar  Morningstas 3 YTD 1y v SYr 10 Yr
Rating Risk (Rel Volatility  Return  Anlsd Anlsd Anlsd Anlsd
Overall 1o Categary) + . % % s % ¢ % = W

nasmudla wsdndina Wy
1 *kkk%x High 19.63 11.24 40.97 24.01 26.44 16.54
seusem

noswuila alvadfniussee

b Xkkkk  Below Average i-14.9_s 271 0 2094 1648 2295 |14.50
N )/

naavdanseafiussusim

a' Gt *kk Average 15,90 2:40 19.40 1349 2256 | 14.17

N

L nasyeiagmainfususen kkkk Balow Average  14.99 4.01 17.87 1644 2276 |13.83

naovs s S astid iy
!‘1 i *kkk Above Average 17,21 283 2710 17,58 20,78 | 13.27
MR

Data as of Feb, 2015 Sourse . morningstasthailand soen

A [ Y A =
Eﬂﬂ'lWVI 2.155 ﬂuﬂﬂlliﬂﬂiglﬂﬂﬂﬂﬂﬂujﬂw?ju5$ﬂ$ﬂTQ (LTF)WNW@@@ULLWHQQQ’@ 101

N http://terrabkk.com/news/35319
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Risk

Time Period: 01/09/2009 to 31/08/2014

Bualuang Long - Term Equity

Good Corporate Governance LTF

Aberdeen Long Term Equity
Manulife Strength-Core Long-Term Equity
Phillip Long Term Equity

1 A.M. Selective Growth Long Term Equity  23.99

Upside Sortino Sharpe

ReturnStd Dev. Alpha o iation  Ratio Ratio
2547 159 361 412 204 12
2605 2120 078 7.6 166 104
537 159 360 432 207 121
2346 1782 025 271 173 105
245 1672 042 39 177 107

1793 072 443 180 107

JUnnN 2.16 WsuMsuNanUUNULELANMTBINBINUAI U 2014

M : https://aommoney.com/stories/10 ﬂﬁldnuﬁ1ﬁ$ﬁll LTF Wag RMF damei) 2014

K20SLTF

[ kv

21.6513 -> 24,0985

NAV %Change 14,9783 -> 169200 | 32.6503 -> 40,4096
W 43R - 308059 | = 12.96% = 23.76% = 11.3%
Asset %Change 5,750,379,605 U -> | 38,065.928,057 UWI -> | 33,909,676,620 UM ->
Awd dun -305. 59 | 9.878,000,131 v | 51.760,606,796 W | 39.737,785,402 U
- 71.66% = 35.98% = 17.19%

A = 1 Aa v d a 1
EﬂﬂW‘I‘VI 2.17 !‘]J%EJ?J!‘VIEJiJiJuaﬂWﬁuTIiWEJQ'TI‘ﬁ (NAV) VOIUAASNOINU

e http://www.moneymocha.com/article/tag/Itf/
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doyn os Fudl 19 m.m. 2559

ﬂanamu uidvwanninddanianaau bbby
(Amum)
B-LTF &naonnﬁbnao\) 45,311 2547 15.0%
KFLTFDIV 37,993 2547 12.6%
BLTF75 31,400 2550 10.4%
SCBLT1 29,337 2547 9.7%
K70LTF KAsset €D 25,988 2548 8.6%
KDLTF KAsset €D 15,528 2547 5.1%
KEQLTF KAsset €D 13,457 2547 4.4%
ABLTF Sberdeen 11,302 2547 3.7%
KGLTF K Asset €D 7,840 2550 2.6%
10 KFLTFD70 200 krungsri 7,260 2550 2.4%
noanu LTF Bu 77,111 25.5%

3Un M 2.18 10 neaNU LTF nlva Inangaunaal 2559

e http://www.moneymocha.com/article/tag/Itf/

Google Trends Aoy Bl seflnehgeni

K20SLTF & BLTF &) KFLTFDIV

Yoarnuduwy CRERRTTEETITE vaayneii

+  vumnfuudou

Tven oflo 22 Wlaufisiunm

srdurnEulasaasaiden

sUnmd 2.19 nsimsdmdeyaneanu @redoyasIn Google Trend

U

N http://www.moneymocha.com/article/tag/Itf/
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W Top Retumn % Change (Joua ru Sun 1 a.A. 2559)

wanseLiuau LTF |
VSturAL UAsSEEE) . I

iM  3M  6M | YTD | 1Y 3y sY

RANK NAME KCHG (1Y)
1 KA’”'@ K20SLTF +12.03%
RANK NAME WCHE (v
2 &M‘”" BLTF75 +8.46%
2 ANK NAME NG (1Y)
3 Saaman g e +8.33%
RANK NANE %CHE (1Y)
4 9 ?.'}a..b.:‘;,.. PHATRA LTFD +6.72%
RANK NAME KCHG (1Y)
5 DManulife  \s-cope (rF +6.2%

See more

3R 2.20 wamIAUHUIY LTF

nn http://www.moneymocha.com/article/tag/Itf/
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