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Abstract

Research Title H Factors affecting the decision to purchase tour package of Thai

tourist of a Siam Orchard Group Co., Ltd in Bangkok.

Researcher : Miss Worasorn Pangpong
Degree : Master of Business Administration
Major : Digital Markarting

Advisor

The objectives of this research were: (1) to survey personal faclors that affect the decision to purchase a
Siam Orchard Group Co., Ltd tour package of Thai tourists in ,Bangkok. (2) to study behavior that affect the decision to
purchase a Siam Orchard Group Co., Lid tour package of Thai tounists in ,Bangkok. (3) to study factors that affect the
decision to purchase a Siam Orchard Group Co., Ltd tour package of Thai tourists in ,Bangkok. This study used applied
research from the concept of demography, concept of service behavior, and service marketing mix concepts.

Simple random sampling technique was applied to select 400 customers who had purchased outbound package
tours from Siam Orchard Group Co., Ltd in the Bangkok area to answer self-reported questionnaire. Data was analyzed
statistically by using frequency distribution, percentage, mean, standard deviation, T-test and F-test.

Research findings revealed that: 1) the majority of respondents were female, aged 50 years or more with single

status, They graduated with a Bachelor’s degree and ecarned average incomes of 30,000 Baht or -



more per month, 2) Most of the behavior using the service were traveling with family 2-4 times a year per year.
3) Service marketing mix factors in all aspects are at a high level and the most average aspect is place followed
by price and 4) personal factors, behavior that affects the decision to purchase a Siam Orchard Group Co., Ltd
tour package of Thai tourists in ,Bangkok and marketing mix factors don’t have an affect in a statistically
significant level,

These results implied that travel agencies should improve marketing strategies continuously, and
should currently emphasize people or employee, physical evidence and presentation and process factors to

differentiate and meet the needs of tourists.

Keywords: Service marketing mix / Service behavior / Outbound Package Tour
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