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The study of the CK stadium’s customer satisfaction in 2018
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Abstracts

This report conducts “The Satisfaction Analysis at Football CK Stadium 2018”. This is the
evaluation by the service users, with the objectives to study the level of satisfaction of customers who use
the soccer field services field services and evaluate customers’ feedback for service improvement. This
study collected information, comments and feedbacks from the customers who used the soccer field
services. CK and Mathrun Group Company Lid., operates the rental service of the soccer field, futsal,
soccer competition, video recording, and still photography. The student decided to do a qualitative
research by using 200 questionnaires to collect data from service users.

The study found that service quality obtained the most satisfaction level, but most customers were
dissatisfied with the rental fee, as most of them are students with having an average income lower than
10,000 BHT/month. The results based on the feedbacks of customers will be used as guidance for service

development in the future.

Keywords: satisfaction, dissatisfaction, feedbacks
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