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Abstract

The student joined Cooperative Education program at D Varee Jomtien Beach Pattaya Hotel.
The hotel is a 4-star hotel and provides accommodation with various amenities. At the hotel, the
student was in the position of Guest Service Agent (GSA) in the Front Office Department. Thus, the
student had discovered that the registration process for group tours was very slow and inefficient. As
a result, the project titled ‘Process Development for Tour Coordinator® had been proposed with the
objectives for studying the registration process of group tours and enhancing efficiency of the
registration process of group tours by applying ADS HOTEL SYSTEM.

The results of the satisfaction level towards the project gathered from the interview with 10
staff in Front Office Department were as follows: 40 percent of the respondents mentioned that the
project was somewhat effective; 30 percent of the respondents mentioned that the project needed to be

improved by adding more comprehensive information; and 30 percent of the respondents mentioned

that the project was well effective.

Keywords: Guest Service Agent/Registration/Process Development for Tour Coordinator
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The student joined Cooperative Education
program at D Varee Jomtien Beach Pattaya
Hotel. The hotel is a 4-star hotel and provides
accommodation with various amenities. At the
hotel, the student was in the position of Guest

Service Agent (GSA) in the Front Office



Department. Thus, the student had discovered
that the registration process for group tours
was very slow and inefficient. As a result, the
project titled ‘Process Development for Tour
Coordinator’ had been proposed with the
objectives for studying the registration process
of group tours and enhancing efficiency of the
registration process of group tours by applying

ADS HOTEL SYSTEM.

The results of the satisfaction level
towards the project gathered from the
interview with 10 staff in Front Office
Department were as follows: 40 percent of the
respondents mentioned that the project was
somewhat effective; 30 percent of the
respondents mentioned that the project needed
to be improved by adding more
comprehensive information; and 30 percent of
the respondents mentioned that the project

was well effective.
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