4 Y a
MIAUAIBATS

U A a o d
msaaaulalyuImslsanennadainesrias WIZIMN NFAUNWNHIUAS

Decision to Use the Service in Thonglor International Pet Hospital Rama 9 Bangkok

YA VIV

5817102008

msfauaIRaszitiluaunisvesmsfnmnmunangasusmsgsnanm i
U a A o a v
A Inenas v Inenauaey

WNBANTIY 2560



Tususaansaunnoms:
Yana Inmas un1 Inmasaniy

HANGAI IHIIGINAUH W A

awimsvaninghl Vadianods svuimsgsnunniudia
3 -~ o 4 ' y
1381 miaadulalduinis lsamennadainewas nazs1mm njammumuAs
UINEIY  WNAIiA 1A

- 4 o b . PN - .
\dinsanfusey Tavenisenlimn Juit. /8 iReusisnod  wg 256c

(@3. vwng yan: Tuan)

p1w1sonine

vanainnadsiusewda

(3. 'i"ias\]iﬁﬂ)
A MigdinInedy

Fuil lc‘{ dou. B0\ w2560

sessndgeesnnns



UNNALY

A 4 o - = = ‘ 3
Yols0IMsAnYIDaS: msandulyl9usms lsmenadad NOMAD W32

NIANWIIIURSG

1w UNA VAN IV

FouSan : uImsgsnvumindia

TIBNON

-
9155w




19055 e anwgndeaniudlums1duSmsinu dededugesnianissasiniie fe

D.

1 =

9 '
maaiuummmawmu MTAUNNWNASAIN ﬂi]i]EJﬁJ"Iui‘T\‘ILL’JﬂE%Ji’JiJT]Nﬂ”IEJﬂ"IW ﬁi’) aaiuny

U

I S = 9 v Y a o Jd A Yo a o o (%
ANwazeussleuisousos TgaurNanN s Ao "lmumi@ﬁmmmzmuuzmmﬂam

J ) v d 1 Y v 9 A
unngdszalsaneruiadnd nosras Wi AIUNNUHIUAT tazaveaI1usIA1 Ao

9 ]
ﬂﬂ%'mﬂmmzﬁmamﬁﬂm‘lmmazmq ANEIAY ANURDY muﬂmaﬁ’mmimmm

Y A v

m3aaa fle tenasanuinernugivuenIdiugnd Inademsaaaulaveudrvesgiivly

u

a v d 1 v
M3 1FuIM3 Isane1nadad nenas wizsuud ngaunnuuns lusgauihunang



Research Title

Researcher

Degree

Major

Abstract

Decision to Use the Service in Thonglor International Pet

Hospital Rama 9 Bangkok

Miss Kanida Buakhao

Master of Business Administration




appearance, it was cleanliness and orderliness of the place. For product, it was good consultation
from veterinarians or personnel. And finally for price, it was reasonable price. On the other hand,
marketing promotion was ranked at the medium level with the highest ranked sub — factor being

free information about animals.
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