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Abstract

Research Title The factors that influent the decision to purchase “Fortuner” Toyota car

brand at Empire branch, Bangbon.

Researcher L Miss Natthanicha Suthongsa
Degree d Master of Business Administration
Major y Master of Business Administration
Program : Marketing

Advisor Y N

The objectives of the research are to study the conditions of the factor that influent the
decision to use the service of Toyota Center at Empire branch, Bangbon. The basic study on
demography which affects the decision of the buyers to purchase “Fortuner” Toyota car and the
study on the market composition factors in relation with the decision of the customers to purchase
“Fortuner” Toyota car brand at Empire branch, Bangbon. By mean of questionnaire to 100
customers who receive the service from the branch, from the study on the factors in decision making
to purchase “Fortuner” Toyota car from Empire branch, Bangbon, the researcher summarizes as;
for the reputation and reliability, the decision to purchase “Fortuner” Toyota car at Empire branch,
Bangbon found mostly on the reputation in the Customer Care. As for the prices, mostly found the
decision to purchase the car is from the service fees and other expenses rate setting as clearly stated
in the leaflets and other related documents. On the environment and place, the decision to purchase
“Fortuner” Toyota car from Empire branch, Bangbon is mostly found in parking lot availability.
On the service of the staffs, the decision to purchase “Fortuner™ Toyota car from Empire branch,
Bangbon is mostly found the staffs provide friendly and warm welcome. On the car quality, the

decision to purchase “Fortuner™ Toyota car from Empire branch, Bangbon is mostly found in the




interior design of the passenger chamber which is beautiful and lofty. On the marketing promotion

is mostly found in free gift promotions, discounts and extra gifts in special days per particular

occasions such as car purchase on birthday, New Year or personal important day.

From the study on the factors in making decision to purchase “Fortuner™ Toyota car from
Empire branch, Bangbon, the researcher would recommend that the next study on the factors in
making decision of the consumers to purchase “Fortuner” Toyota car should be carried out at other
showrooms or in other territories and provinces in Thailand as well. The study should be on the
factors in making decision to purchase the car subdividing into particular types and models of the
car to provide more varieties and to study the results and compare the similar or different factors to
enable the businessmen in further developing and adjusting their car selling styles and methods.
And there should be an addition study on the aftersale and car using satisfactory including the
services of the Service Center after receiving the car in order to enable the businessmen in using

the information to further set their working plans.

Keyword : Private car, purchase, decision.
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https://th.wikipedia.org/w/index.php?title=%E0%B8%9F%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%94_%E0%B9%80%E0%B8%A3%E0%B8%99%E0%B9%80%E0%B8%88%E0%B8%AD%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
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L4 % [ 4 [ y
Shark Fin, nszanuesiandenviaed Tdanuenniuaznas, adesasinds nieulviusnaien
Y o I 2 o Y A 7 1 v . L & @
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[ a o . 9 A 1 9 v 2
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% a1 = 4 . a2 Jdo o ~ 9 . .
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= A A o . v o A A Y 9
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9 A a v wa 3 o A . '
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1 J J J 1 I~
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1 a I ] @ a I~} 1 9 a
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NN 2.7 All-New Toyota Fortuner
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U 2.8V 4x4 6A/T (No3 00 TuilA) 3191 1,629,000 LM
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an A o
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