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ABSTRACT
Title : Factors affecting to buying decision LED lamps of customer at Bangkok
Author : Mr. Cherdsak Rungruangsarn
Major : Marketing Management q

Independent Study AdVISor ; .. S?V""‘I.Q’g S"{‘L‘:‘J

( Dr. Rungroje Songsraboon )

This study aimed to examine factors influencing Bangkokians’ purchasing decision in
buying LED light bulbs. A total of 400 participants were randomly selected. Statistics tools used in
the descriptive analysis include frequency, percentage, mean and standard deviation. Chi-Square
was utilized as a tool to test the hypothesis.

The findings indicated that the majority of the participants were 31-40 years old males,
married, finished at least a Bachelor’s Degree and earned at least 15,001-20,000 baht per month.
In terms of marketing-mix factors, product played the most significant role in influencing the
participants to make purchasing decision, followed by place, promotion and price. Psychological
and social factors influencing the participants’ purchasing decisions ranked as, first, persuasion,
followed by reference group, family, culture, awareness and cognition, respectively. In terms of
purchasing decision, the participants prioritized after-sales behavior, followed by decision to buy,
consumer research, problems and needs acknowledgement and alternative evaluations,
respectively. The tested hypothesis signified that marketing-mix factors and psychological and
social factors influenced Bangkokians’ purchasing decision in buying LED light bulbs at a

significance level of 0.05.

Keywords: Marketing-mix factors, Psychological and social factors, Decision to purchase

LED light bulbs
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