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The research objective was to study satisfaction of van drivers on NGV use in gas stations in
Bangkok. Operators can use this research to create marketing strategy for developing the factors that
influence satisfaction of the NGV’s users in gas stations. The results showed the majority of the
respondents were male, 36.5% were 31-40 years, 96.5% were undergraduate, 52.2% were single,

66.5% earn 20,001 — 25,000 Baht monthly, the frequency of NGV filling per month is 18 - 25 times /
month, representing 53.5 %, the cost of filling NGV per month is 7,000 - 10,000 baht per month,

representing 76.5%, and the usage of vans was 3-6 years, representing 56.5%

The sample of van drivers who uses NGV in service stations reveals a significant importance
which affects the level of satisfaction in their decision for selecting the NGV service stations; physical

properties, product, price, personnel, services, marketing and promotion, and distribution, respectively.

Keywords: Satisfaction, Gas NGV
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