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Abstract

A Case Study: Chatbot Function in LINE Application Used for Shangri — La Hotel,
Bangkok aimed to reduce delays and errors in the notification of employee training activities in the
personnel department of the Shangri-La Hotel, Bangkok using the chatbot system. A questionnaire
was used to collect data to survey the satisfaction of employees in the personnel department of 4

people.

The results of the satisfaction assessment after the testing the chatbot system showed
that satisfaction in physical characteristics and acceptance of the training objectives had a total
average satisfaction of 4.15 and 4.1 5, respectively. When compared to the criteria used to
summarize the satisfaction results, the results were at the level of "very satisfied," that is consistent

with the objectives set by the authors.
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Shangri — La Wing

M15799 3.1 UuuUReNN Shangri ~La Wing

No SLBK Room Types No of Rooms Size in SqM
1 Deluxe 185 36
2 Deluxe River View 265 36
3 Deluxe Balcony 81 42
4 Premier Room 17 56
5 Horizon Club Room 63 36
6 Executive Suite 28 72
7 Executive River View Suite 29 72
8 Premier Suite 2 100
9 Specialty Suite 2 208
10 Presidential Suite 1 235
Shangri — La Wing Total 673
Krungthep Wing
13197 3.2 JUMUVROINND Krungthep Wing
No SLBK Room Types No of Rooms Size in SqM
1 Deluxe Balcony 119 44
2 Deluxe Suite 7 84
3 Specialty Suite 2 129
4 Presidential Suite 1 25
KTW Total 129
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4. Shang Palace
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5. Lobby Lounge
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6. Chocolate Boutique
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4.1. ﬁﬂ?&ﬂ‘ﬂaﬂﬂ1§ﬁ’]\ﬂﬂllﬁ$%ﬂﬂ@ﬂ%@qﬂ’]ﬁﬁ%}']\‘] Chatbot Glullﬂwwa!ﬂ%u LINE
2 o a o
4.2. YUABUNITN Chatbot glullﬂwwalﬂ%u LINE
)

43. TUADUMTAS19 Webhook

4.4. msUszuma

4.1 ANHIMANMIMNUUAZTHADUUDINITAI1I Chatbot THONWAIATY LINE

YOUR SYSTEM

= EEZUE — 5

317 4.1 1anMIINNUVD Chatbot THLBNNWAIAFULINE

N https://medium.com/@nattaponsirikamonnet

4 v o a < I 4
iesnnamzdaah lddonuonnansu LINE iHuuwaarosulunsadns Chatbot
2 = gy~ = = & ° a & A ) =
Ju 39 1AUMIANYIDIVUADULAZNTVIIUVDI Chatbot TuLoWWAATY LINE tWo l¥ins1ude

v
=

1 < 4
Fandoansonnounsa31991030 9@ https://saixiii.com/chapter-line-bot-python-api-official/

D-

(gﬂﬁ4.1)



LINE Bot 101 —auilavinuan

% Sitthi Thiammekha | Follow
Sep 10, 2018 « 6 min read

DVINLDW
Tu

10 u

Do
Zb
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LINE BOT 101

‘]Jﬁ 4.2 ﬂﬁﬁﬂHWﬂlu@]EJUﬂﬁﬁiN Chatbot GluuawwmmsuLINE
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Y
& <
ANYIVUADUMTEAFA Chatbot 913D 15 https:/medium.com/linedevth/line-

bot-101-447e427d62¢7 (311 4.2)

4.2 YUADUMINM Chatbot TuupNWaAIAYY LINE

Tumeuh 1 mdlanmsIdau Massaging API

LINE Business ID

Log in with LINE account

Leg in with business accaunt

I | I
a

Creale an accoun

By (53ing in 1o LINE Business I, yi

3 About LINE Business L

English =

317 4.3 M3Log in 191952 VVA0 LINE account

Y A

g1 3ulad https://developers line. biz Wagnaitudg sz uudo LINE

Y

[
=

account (gﬂ‘ﬂ4.3)
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Yunoui 2 MIa519 Provider

Provider List

(@ Croate New Provider
Provider

311 4.4 m5a319 Provider

AN Create New Provider 10313 (319 4.4)

Funoui 3 M3la¥o Provider 3 0¥0ORA319

G

Create new provider

Entor channal infarmation

Frovider name

gﬂﬁ 4.5 ﬂﬁiﬁ%ﬁl Provider

[ 1 v Y
Glﬁ%wfﬁ%ﬁﬂuwm Provider Name 4tz N Confirm Lﬁaﬁuﬁu (1uﬁ‘fl1°]?td 1 HR
SLBK) (317 4.5)

VUADUN 4 NTATIVADVIFBUALNTIUGUProvider name

Create new provider

Enter name of provider

The provider 5 he-entity (nanadual or companyy that omess he app

Provider name

= “

gﬂﬁ 4.6 N3 Confirm Provider name

A32900UYD Provider name 1¥gnAoiEousoaazna Create 10319 (317 4.6)



YuAoUN 5 M3a519 Channel Messaging API

A provider has been created!
Next, let's create a new channel

2
= °
LINE Login Clowa Shil
| CossComon | | oo Gt |

gﬂ‘ﬁ 4.7 M358314 Channel U9 Messaging API

(338319 Chanel Messaging API Taoi@onT Create Channel 11509 Messaging api

(U1 4.7)

6ll‘l—!ﬂf)‘l»!‘ﬂ 6 N3 1d51802198AYDIChatbot ﬁ flfﬂiﬁiN

App icon

ﬂﬁ 4.8 miclf’fiﬂ Display U84 Chatbot

unsngUmwiidesmsazlfiduninlys Inlsves Chatbot (317 4.8)

App mame

SLBK HRA&Training Team

Hoter Tne 800 nams cannot be changed for seven days

App description

U for infsrm training plan in HR Depatment at ShanortLa Hoted Bangkok

31N 4.9 M3 1d4ou0q Chatbot az 1d#153618v84 Chatbot 71151928319
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Taevoaonnamyuluses App name (luiitilailu SLBK HR& Training Team)

uaz lamus5e10U09 Chatbot M5 19231911509 App description (517 4.9)



Category

Subcategory

SHANTOINA, NANSIANT 5T7i%. adAnTdus)

H Y H
la1/szianued Chatbot Nai19v¥u luaeq Category (181 Subcategory (31]1/1 4.10)

Email address (2)

31U 4.10 M33215219MY0I Chatbot
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51U 4.11 s29Bmavefimu Chatbot

TaBaveediimu Chatbot 1u%o9¥09 Email address (317 4.11)

Frevious page

§1UN 4.12 mstududoya

nA Confirm togUGUMINTONTOYA(FUN 4.12)

HamnaaAmiunsinaya

» FayaiazAunazihitl
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(ﬂmﬁuum‘tu’mﬁmnw—lzﬁdﬁﬁ'liauiﬂﬂdlmﬁdﬂaga) Ussdans18uEnns wiu Ussidnsadvisitsassinu LINE uazsznzaTT
@ eaaaIudayadug Asylilwiomearmiuaud

» Taqlszavatumsiiusiaga st waznsdvaaliiuyananouan

Hdayadasuazgminluiddmi (1) asllasfunsidoutaoildfuauns, (2) nsliuiaisaaasaumaianuariiulsiuing
w199 129 LINE uas (3) msuaaaTumaisiag

uan'-ﬁm'i'u'ayaa'ana'naﬂnﬂnﬂsﬁadaiu’ﬁuu%ﬁwdﬂaﬂ Twasazas LINE, vidvilinians uaruidniudazouas LINE

" Y PR o = 4 R = o -
dannasdanandlidmivdiannatunisidnuigdinonisvini winduuasady suludasldfuauniusauanagfidima §

wiutiu LINE avssdumstdoudmimamemnnlaiuudeanngfidnnaililéiunsiugay Tae LINE arhifidnuAumdamiady
- s -
Aavauiunaiidaiulumond

Jin4.13 mﬁﬂ@mmaﬁﬂmmmnumﬂwaua

o A o 9 A o vy a
ﬂﬂﬂ’t]iJTUL’WEJEJ’EDJT]JGUBGIﬂﬁﬂ!ﬂﬂ')ﬂ‘l]ﬂ'l‘il“lﬂl@i;l.ﬁ (gﬂ‘l’l 4.13)
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INE Cmcial Accounl Tesms of Use o | have read

IME CMmclal AP Terms of Lise 2 1 hanse read and agree jo e Temns of Use

~ o A )
Eﬂﬂ 4.14 miﬂﬂﬁlﬂmml’é]ﬂﬂmuazuﬁ)uuhlmﬂmmLINE Bot

1] H H ) 1
A IAS 0N luToImMAsN 91N1UNA Create IN0BOUSUTOANALIAZ

[oulumsldauEGUi 4.14)

SLBK Sor by ke

H 1 Y
517 4.15 dnvazYe3 Chatbot NH3 19U

g o o = 7 =
Wordvawysaiag laaanin (U7 4.15) miniunad 111y Messaging AP1 114

a5y

Use webhooks (7)

Enabled Ednt

Webhook URL  Requires SSL (3)

311 4.16 m3ilaldarn Webhook

v
A o

90 Use webhook na#i1ju Edit tazna Enabled tioillan1s 19911 Webhook (31

7 4.16)
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4.3 YUADUNIA319 Webhook

4 < @ a o
Gl‘LIﬂ']ﬁﬁ%}W\‘] Webhook Lﬁ@cl‘%llﬂu@l')aﬁﬂ’ﬁ’]ﬁﬂWﬁlﬂiuiJ'll!ﬁﬂ\‘]WﬁiU!!@WWﬁm“D'u

LINE amgzhaaiudonldmsiamunlaoldn1un Javascript Taold Node.Js

:’J 1 a & a J
TuﬂﬂuﬁlfnﬁﬁﬂﬂQNO&ﬂsaﬂﬂ@NW3m@ﬁ

Node js*is a JavaScript runtime bullt on Chrome’s VB JavaScript engine
Download for macOS (x64)

12.2.0 Current

Latest Faturen

Or have a look at the Long Term Support {LT5) schedule

~ o A a J
317 4.17 i lnan Node js aslunoniiimes

Y v 1
AnnaTUsunsy Node jsaalunsuiunasideamsoz 19 Inseau Tae'li

https://nodejs.org/en/ L18g Download 1o 3 19 4.17)

o Y ' . L 9 9
muﬂauﬁ 2 ﬂ'lfl'@]5')%?('6'”?1‘!"]]@\1Iﬂfl'!LﬂiﬂJNOde.JSLLagﬂ'lﬁLﬁﬂJﬁuﬁﬁ%ﬁI’]Jﬁlﬁ]ﬂ\ﬂu

This utility will walk you through creating a package.json file.
It only covers the most common items, and tries to guess sensible defaults.

See “npm help json® for definitive documentation on these fields
and exactly what they do.

Use ‘npm install <pkg>" afterwards to install a package and
save it as a dependency in the package.json file.

Press AC at any time to quit.
package name: (changbot)

9
%

719 4.18 TunpUMIATINAO YD 1131051 Node.js

'
o o

a o 4 1
FUNUNAI node --version 2411114 Command Line (Terminal)gﬁamnﬁaugu

Y v
(%

Z A a o o .. {
yodTsunsu antusuduad e llswnnu TasRuna a9 npm init (U9 4.18)
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Tunoui 3 M3 la¥e Package Name (0 11/5100(

package name: (changbot) bot

version: (1.0.0)

description:

entry point: (index.js)

test command:

git repository:

keywords:

author:

license: (ISC)

About to write to /Users/iherem/Desktop/joy/changbot/package.json:

ndex.js",

"echo \"Error: no test specified\" 8& exit 1"

"license": "ISC"

}

Is this ok? (yes)

3N 4.19 msldvellsnanizadie

1 1 9
1d%® Package Name (¥0115190) 9101 UNA Enter 9NINTZUVILON “Is this

9 Y v
ok2(yes)” 1@ Enter 9naTe Huduatrdumsaiialisnn (314 4.19)

dumoud 4 Tanldannmsasialsian

317 4.20 i ldannmsatiallsng

4 == LA I v o
WeadaTusaaiiieudos 9218 1Wa%e package.json uuiludasans

Dependencies TinuTision (gﬂﬁ 4.20)
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v
U

Tuneun 5 Mmyad1a1nd sre/index.js

20O index.js

import express from 'express';
import { middleware } from

import LineService from
import config from

const app =
const pc

ﬂﬁ 421 myaha'la src/index.js

a519'lWa sre/index.js dmTuFouno 1 Webhook 191U Chatbot (511 4.21)

o Y o o o
Tuﬂ@uﬁ 6 ﬂ’liﬂﬂﬂ’lillwaﬁ'lﬂﬁﬂ Webhook

00 .env

LINE_CHANNEL_ACCESS_TOKEN=toUE j4HWd iXnFhw30S jODILVQSzyK7 rNNx3Y+XtT7HXvc8ALHB3w01c IB6RDKPEXSnnik+J18DJI3bxE6d7YH2ITpuPB
eAIM3eWGDt4bDYS5AHQq6 LEM/vi+2E13Qkeu/1PVhxj81Q5UXY6UK jwp7hRgdB04t89/10/wlcDnyi1FU=
LINE_CHANNEL_SECRET=673a8d2db1b0c493d86defeaf6570d94

RICH_MAIN_MENU=richmenu-bf1ffd22cecc65729f2682667afb745¢c

511 422 msdams Inlad sy Webhook 1@ .env

W8 env Project Root Directory (3 U 4.22)

config.js
e( 'dotenv’

export default {

511 4.23 mstams Iladm$y Webhook d config

g .config Tu Project Root Directory (g‘ﬂﬁ 4.23)



0 .babelrc

{

"presets": [" bel/preset-env"]

}

511 4.24 mssams Iladm¥u Webhook 108 babelrc

19d babelre Project Root Directory (§ U 4.24)

& = . g . .
Tunoui 7 msud lu package.json il src/index.js

package.json

i 4.25 msudlala

TV Dependencies L8 Scripts 1un5 Run MFIv09 Bot Tasud by package.json

L‘]dJ U src/index.js 910 1117 Commandline (Terminal) AW npm install (§ 1% 4.25)
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Yumouil 8 M3e319 Image Rich Menu fio wynwdyulumihimsaununluy
a & Y 2

HOWWAIAFULINE o 1 19tinnuazainlumsldaumnau

@870 Rich Menu

Steq LodangUnuuenpdoonns
Design Type 1 Design Type 2 Oesign Type 3 Design Type &
Design Tupe S Design Tupe & Design Tupe 7

= A .
319 4.26 m3taengunYe4 Rich Menu

ey .
1130 e https://at.lineapp.me/richmenumaker/ Tagnaiaongduuuidoans i
doandoenuiuINys Nz as wudIna “aa’ll” (317 4.26)

£ Step 2-wilulanau

% amviu

e
|5 78 & - T F L 8¢SO
i 131 B I U E=E ==
= . tanane e
it o

311 4.27 maud lvdoyaves Rich Menu

ud ludoyavewaazgoslasmsunin lonounselddennuacll (Un4.27)


https://at.lineapp.me/richmenumaker/

Step 3: UUMNNWADULAUASTIUDDAN

{188 © sample Qv
& s
- . e 1lU ‘Create Rich Content’ idan ‘Rich Menu' i1a: ‘Create New’
L YTp—
. Il I e Cce ANCaren . @0
© eaerssmeciio ot | Hdhmem
tomarrow is 2 home-
made tomato sausel
< o >
- | Crvaterow |
nedis sk — - -
D
- 5% Rich Menu Mker iumuoinsonGanios solfmsas fou UNE Tioudiendolan i AusmsEonts Ul lGihnounuG
D v s by e R DS 7 Uufiniwdgy Rich menu

317 4.28 msgousudoanaalunisadie Rich Menu

o 4 z £ [
na “1fuiin 1nagal Rich Menu” iforaFaaumsud v Laznaseuiudonnaudi
@ J % g {
@ “1uiin Ind31 Rich Menu? Bnniiansa (317 4.28)

Suailfikda | Aualfvkue HSIINSU

31 4.29 314913 a319 Rich Menu

$ g & o ‘
Wordvauuarnz ladenin (31U 4.29)
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Funeun 11 M3as1a11d sre/utils/richApijs

L N

import axios from 'axic
import config from '

export const

511 4.30 mya$19'1d sre/utils/richApi js

adalla src/utils/richApi.js (gﬂﬁ 4.30)

) Y H ¥ s k . .
Tunaui 12 Yuaoumsasa g src/services/rich-menu.js

Y
o/

51U 431 Yuaoumsad 1l sroutils/richApi js

4 4 (Y { o !
ada'lild src/services/rich-menu.js 1Wea314 Rich Menu Qﬂﬂﬂgﬂﬂ1wﬁ"lﬁlﬂ1ﬂﬂu

Wi (310 4.31)
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wmau‘n 13 Ny WA npm run rich 11 Command Line (Terminal) L?Jué"ua%’n

Rich Menu m‘%a?m

:IJ d’ o 4 . 1 o
YUNOUN 14 miﬂﬂa@ﬂ“h/\la Microsoft Excel 11519m350usy 11 ldluaaTdsunsuy

Sat | 18

Son | 19

Mon | 20 30 Visaka Bucha Day

Classroom set up for 60 pax, Laptop and LCD by

Tue | 21 36  |Fire Life Safety & Secunty Worlshop (G.7) 14.00-16.30 | Secority / M&U Philippines &0 Training Sound line and Clip Mic. By A¥ Drinking
water

Classroom set up for 0 pa, Laptop and LT by

Wed | 22 28  |Code of Conduct (G.5) 14.00-15.00 L&D Philippines 60 Training Sound line and Clip Mic. By AY Drinking
water

5 5 o e . - . . U shape [shair only) 25 pat AM and PR Ereak

Thu | 23 28  |Fisst Aid & CPR Training 13.00-15.30 | AED Provider Brunei Laptap and LCD! by Training Sound line and Clip

Classroom set up for 20 pa, Laptop and LC by

Fri | 24 25  |SFS Yearly Refrasher Training (G.9) - Night Shift 08.30-12.30 Nanathorn Philippines 20 Training Sound line and Clip Mic. By AY Drinking

water

ﬂﬁ 4.32 GI’J’OEJNGI'I?Nﬂ1iﬁ]‘]J53Jﬂiwi]1LﬂE]uWi]Hﬂ1ﬂ3Ji ’VT’JN’J‘H“V] 18 —24

MINNITOUITUNG:

00

import { Client } from

import config from '../../conf
import ExcelService from '

const client = new Client(config

const handl
if (
if (
return Exce
}
} else {
return Promise.resolv

s

export default LineS

319 4.33 m3asmsmseusngaa llsunsy

293 14 (iﬂ‘ﬂ 4.32)

‘@line/bot-sdk’;

ANTNINTY '

) A{
t });

Y] 4 1 . . 9 4
m3anaen Ildas1amsonsunaglu Root Project Directory taza3 19 lwa

src/services/line-service.js (gﬂ‘ﬁ 4.33)
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UYHADU

n1is myaslng src/services/excel-service.js (gﬂﬁ 4.34)

. . .
gﬂﬁ 434 madiaig src/services/excel-service.js
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[
U

Tunouh 16 M3T3 Run Api te 14 1dsunsuEusinu

7 SLBK HR&TrainingTeam
& o a
Add Chat Posts

‘]Jﬁ 4.35 an¥WUZUDI Chatbot LN@Lﬁiﬁ]ﬁﬂJ‘Uiﬂ!

o 4 < {
1419 npm run start iotaso1d 192 1dMha1veq Chatbot (317 4.35) 35 1970 na

o t4 &-

o u Ndgydanyal Al

{ 12 U SLBKHR..iningTeam {3} v

2

anw

Suaifiinda AU IHLE AISWINSY

=
wynan @

317 4.36 vivh9eWYY9 Chatbot

A A A Y] < 9 ) P
LiJf]ﬂﬂlfWiJLW@HLL@ﬂﬂglﬁuﬁHTﬂ@LNHﬂﬂﬂTW (qﬁl"lh/l 4.36)
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{ 12 © SLBKHR..iningTeam {3}

@

Fire Life Safety &
Security Workshop (G.7)

23715 21 WA,
14.00-16.30
Security | M&U
Philippines

80

Classroom set up for 60 pax,
Laptop and LCD by Training
Sound line and Clip Mic. By AV
Drinking water

= v & ~
3‘]]‘1/] 4.37 NITUNUBDYANTTDUITULNINALTYNANTTINNITDUTY

¥ o ay e, BAISWINSU g y 2
MINABINITNIILAIT M TOUIHI 199U I nAfIN WBNALLAIITUU

U U d‘
JNINTIBDUINUITNYIUANNTN (qi“]J‘VI 4.37)
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A Case Study: Chatbot Function in LINE Application Used for Shangri-La Bangkok
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Abstract

A Case Study: Chatbot Function in LINE
Application Used for Shangri — La Hotel, Bangkok

aimed to reduce delays and errors in the

notification of employee training activities in the
personnel department of the Shangri-La Hotel,
Bangkok using the chatbot system. A
questionnaire was used to collect data to survey
the satisfaction of employees in the personnel

department of 4 people.

The results of the satisfaction assessment after the
testing the chatbot system showed that satisfaction
in physical characteristics and acceptance of the
training objectives had a total average satisfaction
of' 4.15 and 4.15, respectively. When compared to
the criteria used to summarize the satisfaction
results, the results were at the level of "very
satisfied" that is consistent with the objectives set

by the authors.

Keywords : chatbot, application LINE, training
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Monthly Training Plan : May 2019

occ . ) . No. of
Date % Topic Time Trainer Venue e Set up
Wed| 1| 73 Labour Day
Classroom set up for 60 pax.
Thu| 2 | 70 |Code of Conduct (G.3) 14.00-15.0( L&D Malaysia 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Cabaret set up for 25 pax.
Fri| 3 | 49 |WE COMMIT: SFS & HACCP Knowledge 16.00-17.00 Nanathorn Singapore 25 Laptop and LCD by Training,
Sound line and Clip Mic. By AV
Sat | 4
Sun| 5
Mon| 6 | 58 Coronation Ceremony
Tue| 7 | 63 No Function Room
Wed| 8 | 64 No Function Room
Thu| 9| 62 No Function Room
Classroom set up for 40 pax.
Fri |10 | 34 |SFS Yearly Refresher Training (G.7) 13.00-17.00 Nanathorn Philippines 40 Laptop and LCD by Training
Sound line and Clip Mic. Bv AV
Sat |11
Sun| 12
Cabaret set up for 20 pax. AM
Mon| 13| 24 |New Colleague Orientation (Day 1/2) P8.30-18.0( L&D Brunei 20 and PM Break Laptop and LCD
by Training Sound line and Clip
Classroom set up for 60 pax.
Code of Conduct (G.4) 14.00-15.0 L&D Philippines 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Cabaret set up for 20 pax. AM
Tue|14 | 17 |New Colleague Orientation (Day 2/2) D8.30-18.0Q L&D Brunei 20 and PM Break Laptop and LCD
by Training Sound line and Clip
Classroom set up for 30 pax.
Fire Life Safety & Security Workshop (G.5) - Night shift P8.30-11.00Security / M&U Philippines 30 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Cabaret set up for 20 pax. AM
Wed| 15| 14 |Departmental Core Program P8.30-18.0( L&D Brunei 20 and PM Break Laptop and LCD
by Training Sound line and Clip
Classroom set up for 40 pax.
SFS Yearly Refresher Training (G.8) 13.00-17.00 Nanathorn Indonesia 40 Laptop and LCD by Training
Sound line and Clip Mic. By AV




miNmiamuﬂizi‘inﬁauwqymﬂu N.7.2562 (AD)

Cabaret set up for 30 pax.

Thu|16 | 15 |[Shangri-La Care 2: Delighting & Engaging Guests 09.00-17.0( L&D Brunei 30 Laptop and LCD by Training,
Sound line and Clip Mic. By AV -
Classroom set up for 30 pax.
Fire Life Safety & Security Workshop (G.6) 14.00-16.30Security/ M&U|  Myanmar Il 30 Laptop and LCD by Training
Sound line and Clip Mic. By AV
U shape (chair only) 25 pax AM
Fri |17 | 17 |First Aid & CPR Training 08.30-11.00 AED Provider Brunei 25 and PM Break Laptop and LCD
by Training Sound line and Clip
Sat | 18
Sun|19
Mon| 20| 30 Visaka Bucha Day
Classroom set up for 60 pax.
Tue| 21| 36 |Fire Life Safety & Security Workshop (G.7) [14.00-16.3(Security / M&U| Philippines 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Classroom set up for 60 pax.
Wed| 22 | 28 |Code of Conduct (G.5) 14.00-15.0( L&D Philippines 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
U shape (chair only) 25 pax AM
Thu| 23| 28 |First Aid & CPR Training 13.00-15.3¢ AED Provider Brunei 25 and PM Break Laptop and LCD
by Training Sound line and Clip |
Classroom set up for 20 pax.
Fri | 24| 25 |SFS Yearly Refresher Training (G.9) - Night Shift 08.30-12.30 Nanathorn Philippines 20 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Sat | 25
Sun| 26
Classroom set up for 60 pax.
Mon| 27 | 16 |[Fire Life Safety & Security Workshop (G.8) 14.00-16.30Security / M&U| Philippines 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Cabaret set up for 25 pax.
Mon 27 |We Commit: Beverage Knowledge 16.00-17.00 ~ Chiravee Brunei 25 Laptop and LCD by Training,
Sound line and Clip Mic. By AV
Cabaret set up for 30 pax.
Tue| 28 | 24 |Shangri-La Care 3: Taking Ownership 09.00-17.0( L&D Philippines 30 Laptop and LCD by Training,
Sound line and Clip Mic. By AV -
Monthly Manager Meeting 15.00-16.00 The Study
Classroom set up for 40 pax.
Wed| 29 | 34 |SFS Yearly Refresher Training (G.10) 13.00-17.00 Nanathorn Brunei 40 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Classroom set up for 60 pax.
Thu |30 | 35 [Code of Conduct (G.6) 14.00-15.0( L&D Brunei 60 Laptop and LCD by Training
Sound line and Clip Mic. By AV
Cabaret set up for 30 pax.
Fri | 31| 14 |Shangri-La Care 4: Recover to Gain Loyalty 09.00-17.0( L&D Brunei 30 Laptop and LCD by Training,

Sound line and Clip Mic. By AV -
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